Information on Related Fees

We are aware that we are simultaneously and/or sequentially engaging structural units
of CBL Life and Citadele when providing services, such as insurance product
distribution, payment processing, and account maintenance, may result in extra
charges for customers. Please be aware of these additional expenses when
processing payments and transactions.

If you have purchased an insurance product in the online banking or in the bank'’s
mobile app, check whether a commission fee is applied for regular payments made
from the account used according to Citadele banka pricelist. We draw your attention
to the fact that we offer various accounts that allow for making insurance premium
payments free of charge.

If you prefer paying an insurance premium in cash at the bank’s branch, keep in mind
the transaction processing fees listed in Citadele bank pricelist.
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