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The Group at a gl ance
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Key figures and events of the Group

Citadele's operating income in Continuous operations only

2024 reached EUR 234.8 million. EUR millions 2024 2023 Q42024 Q42023

Return on equity stood at 17.5%, . ]

T e Net interest income 192.5 187.9 47.7 49.2

(CIR) was 48.4%. In Q4 2024, Net fee and commission 7 1

operating income was EUR 60.0 income 363 378 0.9 8.8

quarter-over-quarter. income 6.0 8.2 1.4 16

In 2024, the Iloan portfolio Operating income 234.8 233.9 60.0 59.6

Increased by 14%, reaching EUR  gperating expense 1136)  (1045) (32.1) (310

3,275 million as of 31 December P g P (113.6) (104.5) (32.1) (31.0

2024. EUR 1,346 milion was  Netcreditlossesand 0.6 45 (1.9) (1.9)

issued in new financing to support Impairments

Baltic private, SME, and corporate Net profit from continuous

customers during this period, with operations (after tax) 94.5 1104 194 10.2

EUR 402 million issued in Q4

2024, Return on average assets 1.9% 2 204 1.6% 0.9%
(ROA)

The overall credit quality of the Return on average equity

loan book remained strong. The (ROE) 17.5% 23.6% 14.1% 8.0%

Stage 3 loans to public gross ratio . .

was 2.3% as of 31 December Cost to income ratio (CIR) 48.4% 44.7% 53.5% 52.0%

2024, compared to 2.1% as of 31 Cost of risk ratio (COR) (0.0%) (0.2%) 0.2% 0.3%

December 2023.

Citadele's deposit base totalled Loans and deposits
EUR 4,023 milion as of 31  EURm

December 2024 reflecting a 5%

increase since the end of 2023. Loan to deposit

ratio 0% F4% 75% 81%

Citadel eds acti

increased by 6% year-over-year,

reaching 400.7 thousand as of 31 g
December 2024. The number of mLoans

active mobile app users reached m Deposits
269 thousand, growing by 5%

year-over-year.  Active digital

channel users accounted for

89.3% of total customers.

4023

2702
2 862
3275

Citadele continues to operate with Ve Ve Ve VB2

adequate capital and liquidity

r & (t) i0s. Th oe Gr 0 common equity Tier 1 (CET1) capital ratio and Total capital adequacy
21.4%, CETlowas 19.2%, and the ratio (CAR) (including net result for the year, but decreased by the
LCR was 181% as of 31 December gy hected dividends of EUR 44.8 million)

2024.
As of 31 December 2024, Citadele 21 9% 21.4%
had 1,342 full-time employees. 9. 19.2%
16. 3% 16.7%
mCET1
mCAR I I
YE 21 YE 22 YE 23 YE 24

For definitions of Alternative Performance Ratios refer to Definitions and Abbreviations
section of these financial statements.
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The Baltic region is demonstrating steady economic
improvement

The global economy continues to face various challenges,
including trade tensions and diverging monetary policies
across regions. While the US economy demonstrates
resilient growth, the eurozone economy struggles to
recover from stagnation. Despite some recovery in the first
three quarters of the year, economic momentum in the
euro area weakened again, highlighting persistent
vulnerabilities.

The Baltic economies followed distinct trajectories.
Lithuania continued to demonstrate stable growth,
underpinned by strong
remained broadly flat, but showed resilience in the face of
external headwinds, with opportunities for strengthening
through productivity gains. Estonia began to show early
signs of recovery, signaling a potential turnaround in the
coming quarters. Easing inflationary pressures have
reinforced consumer confidence and purchasing power,
while strong labour market has contributed to wage growth
and bolstering household consumption. Given the
relatively low debt levels among both households and
businesses, lending activity in the Baltics continues to
expand. Recently, growth in mortgage loans has become
morepronounced. Lithuani ads
as the most dynamic in the region.

Monetary policy decisions and developments in trade
relations will continue to shape the economic landscape in
the Baltics. Looking ahead, we remain cautiously
optimistic about 2025. While external challenges persist,
including geopolitical uncertainties, improving credit
conditions, stabilizing inflation, and the potential for
stronger economic momentum provide a solid foundation
for continued growth.

Citadele is focused on becoming the leading modern
financial partner for individuals and businesses across the
Baltics. By combining innovation with a human approach,
we continue to provide convenient, secure, and accessible
banking services 7 both digitally and through personal
relationships. Our strategy prioritizes sustainable growth,
digital leadership, and customer experience, while
supporting t he regionbs

lending and tailored financial solutions. This focus has
enabled us to consistently deliver results, deepen client
trust, and strengthen our position in a competitive market.
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Strong financial result

In 2024, Citadele demonstrated strong financial
performance, achieving an operating income of EUR
234.8 million, maintaining stability compared to the
previous year, with a return on equity of 17.5%. In Q4
2024, operating income reached EUR 60.0 million,
while ROE stood at 14.1%.

As of 31 December 2024, Citadele's total loan book
amounted to EUR 3,275 million, marking a 14%
increase (EUR 413 million) compared to 31 December
2023. The loan-to-deposit ratio improved to 81%, up
from 75% at year-end 2023, highlighting strong lending
activity alongside stable deposit levels.

Citadele continued to support the economy with
financing for growth and expansion. In 2024, new
financing for private, SME, and corporate customers
reached EUR 1,343 million. This represents a 50%
increase compared to the previous year, driven by
improving macroeconomic conditions and evolving
interest rate expectations. In Q4 2024 alone, new
financing reached EUR 401.5 million. The financial
standing of our customers is stable, and the quality of
our loan portfolio continues to be strong. As of 31
December 2024, the non-performing loan (NPL) ratio
was 2.3% compared to 2.1% at year-end 2023.

Citadel eds deposit J{owsyear,
reaching EUR 4,023 million by 31 December 2024. As
of 31 December 2024, Citadele continues to operate
with strong capital and liquidity ratios. The total capital
adequacy ratio (CAR) stood at 21.4%, the Tier 1 ratio
was 19.2%, and the liquidity coverage ratio (LCR)
remained robust at 181%, ensuring a solid financial
position to support future growth.

Despite ongoing economic challenges and geopolitical
uncertainty, Citadele remains focused on exploring
various strategic opportunities to strengthen its market
position.

Stable client base

Citadele continues to expand its customer base,
earning the trust of more individuals and businesses
across the region. As of 31 December 2024, the active
customer base reached 400.7 thousand, marking a
6.1% year-over-year increase. Digital engagement
remains strong, with 89.3%% of customers actively
using digital channels. The number of active mobile
app users rose to 269.1 thousand, reflecting a 5.1%
year-over-year increase. While the majority of digital
customers prefer the mobile app, others continue to
use i-Bank services.
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Bank with the best customer service for more than a
decade

For the tenth consecutive year, Citadele has been
recognized as the best bank for customer service in
Latvia, according to the Dive Group customer service
study. The bank also secured first place in Lithuania for
both in-branch and remote service, while receiving high
ratings in Estonia. The study assessed customer
interactions across the Baltics, evaluating service quality,
professionalism, and communication skills through secret
shoppercallsandin-per son visits. Ci
to excellence, continuous investments in digital banking,
and customer-first approach have set new industry
benchmarks, earning both regional and international
recognition, including a prestigious Global FinTech Award
in 2024.

Innovations and development

Q4 2024 was marked by continued innovation and
development, with the launch of Mobile App 3.0. The
upgraded app introduced a redesigned UX/UI, the
Request to Pay feature, integration with the Adele virtual
assistant, and an improved customer support section,
further elevating user experience and service efficiency.
Additionally, the process
in the Internet Bank was significantly improved, making it
more accessible and user-friendly. Citadele maintained a
4.7-star customer review rating, reflecting consistently
high levels of user satisfaction.

KIix, C i -dcormmdeecé ahdcleout solution, continued
to expand, surpassing 3,000 merchants, with a registered
user base exceeding 447 thousand and active users
reaching 182 thousand as of 31 December 2024. Over the
course of the year, Klix processed 20.2 million
transactions, amounting to EUR 720.8 million. The "Buy
Now, Pay Later" issuance reached EUR 42.6 million, a
significant increase from EUR 11 million in 2023. Klix has
been integrated into ESTO's Checkout product, expanding
its reach across more than 5,500 points of sale in the
Baltics. This partnership enhances payment reliability for

mer chants and further stre
the regional e-commerce market.
Moodyd6s upgrades Citadel eb

On 6 December 2024, Moody's Ratings (Moody's)
announced an upgrade of Citadele's long-term deposit
rating to Baal from Baa2, and the senior unsecured rating
to Baa2 from Baa3. Following this, Moody's revised its
rating outlook to stable.
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Citadele successfully completed EUR 35 million
Senior Preferred Bonds issuance

Citadele successfully completed an oversubscribed
issuance of EUR 35 million of Senior Unsecured
Preferred Bonds under the EUR 100 million First Senior
Unsecured Preferred Fixed/Floating Rate Bonds
Programme. Demand exceeded EUR 46 million,
allowing Citadele to raise the issuance from the
minimum EUR 10 million to the maximum EUR 35
million. The net proceeds from the Offer are to be used
by Citadele for general corporate purposes, including
compliance with the Minimum Requirement for Own
Funds and Eligible Liabilities (MREL) applicable to
Citadele at the consolidated group level.

Recent changes in Management

Edward Rebane assumes role as Chief Retail
Commercial Officer and Management Board
Member

Edward Rebane assumed the role of Chief Retall
Commercial Officer and Member of the Management
Board following regulatory confirmation on December
10, 2024. He has extensive experience in the banking
sector, with a focus on digital and retail banking
solutions, and has worked in the industry for 14 years.
Rebane has pursued studies at several universities,
including the University of Oxford and the Estonian
Business School.

Vladislavs Mironovs steps down from Citadele
Management Board

Vladislavs Mironovs, Chief Strategy Officer, stepped
down from his position as a Member of the
Management Board of AS Citadele banka, effective
December 26, 2024. Citadele remains committed to
maintaining stability and continuing its growth
trajectory. Under t he | eadership
the management team wil|l
mission of delivering exceptional financial services,
fostering long-term relationships with private and
business customers, supporting communities and
society, and contributing to the prosperity of the Baltic
economies.

For all management changes in 2024, please refer to
the Corporate Governance section of this report.
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Results and profitability in Q4 2024 and 2024

The Group delivered a strong financial performance with full year
2024 operating income reaching EUR 234.8 million, reflecting a
0.4% increase compared to 2023. Full year ROE stood at 17.5%
and net profit at EUR 94.5 million, despite one-off expenses of
EUR 2.9 million for internal ratings based approach feasibility
project and EUR 3.3 million for project exploring strategic
alternatives for Citadelebds s
income reached EUR 60.0 million, compared to EUR 58.7 million
in Q3 2024.

Performance was driven by strong net interest income, which was
EUR 47.7 million in Q4 2024, compared to EUR 49.2 million in Q3
2024. Net interest income for the full year 2024 amounted to EUR
192.5 million, reflecting a 2.0% increase compared to 12M 2023,
primarily driven by a favorable interest rate environment and
growth in the loan book.

The Groupds net fee and commi
million in Q4 2024, reflecting a 33.9% quarter-over-quarter
increase. For the full year 2024, net fee and commission income
totaled EUR 36.3 million, representing a 4% decline compared to
12M 2023, primarily due to a decrease in income from cards, but
benefiting from EUR 2.7 million variable performance fee income
on management of pension plans.

Operating expenses in Q4 2024 reached EUR 32.1 million,
reflecting a 29.1% quarter-over-quarter increase, primarily driven
by higher consulting, advertising, and marketing expenses.
Consulting include EUR 6.2 million one-off expenses for internal
ratings based approach feasibility project and for project exploring

review of the Group

the Group

Operating income, EURmM
Continuing operations

233.9 234.8

01°240Q2°2403°2404724 2023 2024

= Net Financial & other income
mmmmm Net fee and commission income
e Net interest income

= = = (perating income

strategic alternatives for Cit

2024, operating expenses totaled EUR 113.6 million, marking a
9% increase compared to the same period in 2023.

Staff costs decreased by 4% quarter-over-quarter to EUR 15.7
million in Q4 2024. The number of full-time employees was 1,342
as of 31 December 2024, compared to 1,360 as of 30 September
2024, including 26 employees at Kaleido Privatbank AG, the
Swiss subsidiary committed for sale (30 September 2024: 28
employees). For the full year 2024, staff costs amounted to EUR
69.4 million, reflecting a 6% increase compared to 2023.

Other operating expenses totaled EUR 12.9 million, doubling
compared to the previous quarter, primarily due to an increase in
consulting, advertising, and marketing expenses. Depreciation
and amortization expenses stood at EUR 3.6 million, reflecting a
45% quarter-over-quarter increase. For 12M 2024, other
operating expenses amounted to EUR 33.4 million, compared to
EUR 30.1 million in 2023, mainly driven by a 9% rise in IT and
communication expenses, and a 10% increase in advertising and
marketing expenses.

Cit adel-te-incomeratis in Q4 2024 was 53.5%, compared
to 42.3% in Q3 2024. Cost-to-income ratio in 12M 2024 stood at
48.4% compared to 44.7% in 12M 2023.

Net credit losses and impairment were recognized in the amount
of EUR 2.0 million in Q4 2024 and EUR 0.5 million reversals in
12M 2024.

Net profit from continuing operations reached EUR 19.4 million in
Q4 2024, with a 14.1% ROE, and EUR 94.5 million with a 17.5%
ROE for the full year 2024. Kaleido Privatbank AG, the Swiss
subsidiary committed for sale, is classified as discontinued
operatio n s . The Groupbs tot al net
Q4 2024 and EUR 89.8 million for 12M 2024.
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Continuing operations

1045 1136
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27.7 289 ,44

Q17240Q2°24Q3°24Q4°24 2023 2024

mmmmm Depreciation and amortisation
mmmmm Other operating expenses
s Staff costs

= = = Operating expense



AS Ci

Management|Fi @epaoarct al

tadel e banka

Citadele

Bal ance sheet

The Gr oupb6s stowd aettE®UR 5,137 million as of 31
December 2024, increasing by 6% since year-end 2023 (EUR
4,863 million). As of 31 December 2024, Kaleido Privatbank AG
(Swiss subsidiary committed for sale) is presented as
discontinued operations. Continuing operations assets were EUR
5,033 million as of 31 December 2024 (compared to EUR 4,731
million as of 31 December 2023).

The net loan portfolio was EUR 3,275 million as of 31 December
2024, increasing by 14% from year-end 2023. The overall credit
quality of the loan book was good. Stage 3 loans to public gross
ratio was 2.3% as of 31 December 2024, compared to 2.1% as of
31 December 2023.

New financing in 2024 reached EUR 1,345.5 million,
representing a 50% increase year-over-year, mainly impacted by
higher lending volumes in retail private, affluent and SME
segments. EUR 498.1 million was issued to private customers
(74% increase year-over-year), EUR 530.2 million to SMEs (72%
increase year-over-year) and EUR 317.2 million to corporate
customers (5% increase year-over-year).

Interms of the loanpor t f ol i 08 s
December 2024, Latvia accounted for 44% of the portfolio, with
EUR 1,432 million (45% as of year-end 2023), followed by
Lithuania at 37% with EUR 1,213 million (vs. 36% as of year-end
2023), Estonia at 19% with EUR 617 million (vs. 18% as of the
year-end 2023) and EU and other countries at 0.4% with EUR
13.5 million.

As of 31 December 2024, loans to Households represented 45%
of the loan portfolio (46% as of year-end 2023). Mortgages have
increased compared to year-end 2023 (7% increase) and
constituted EUR 874 million. Finance leases increased by 8% and
was EUR 376 million (vs. 344 million as of year-end 2023).
Consumer lending increased by 19% vs. year-end 2023 and
reached EUR 130 million. Card lending has decreased by 10%
and was EUR 54 million. Overall, the main industry concentrations
were Real estate purchase and management (13% of total loans),
Transport and communications (6%), Manufacturing (7%) and
Trade (7%).

The Gr esecyriies portfolio forms a part of its liquidity
resources and in Q4 2024 increased by 5% vs. the year-end
2023. 95% of the securities portfolio consist of securities with a
rating of A and higher. The most significant changes included a
39% decrease (EUR 111 million) in AA/Aa-rated bonds since
year-end 2023 and a 23% increase (EUR 182 million) in A-rated
bonds.

The Group's LCR and NSFR decreased from 206% and 147% at
year-end 2023 to 181% and 143% as of 31 December 2024,
respectively.

The mai n sour ce
increased by 5% to EUR 4,023 million at year-end 2024 compared
to year-end 2023. Term deposits share out of total deposits stood
at 27% as of 31 December 2024, as compared to 26% as of end
of year 2023. Baltic domestic customer deposits formed 99% of
total deposits or EUR 3,965 million (compared to 98% as of year-
end 2023).
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Loans and Deposits, EURm

Emloans

m Deposits

YE22 YE23 Q1724 Q2724 Q324 Q4724

New financing, EURm
1343

897
250 366 320 402 I
m Il m B
1 Q2 Q3 Q4 2023 2024

2024 2024 2024 2024

Balance sheet structure, EURmM

Other, 4% —

Cash & due t dit Ty
as| ue to credit —
it syEBN — MREL bonds &
., 11 o
institutions., 11% 535 R erdinare
Securities debt, 6%
25“25'5’:;: Other liabilities
5% from total
Loans
64% from — 4023 - Deposits
assets 78% from total
Assets Liabilities & Equity
Ratings
On 6 December 2024

(Moodyb6s) announced
Ci t ad el -wrindepbsih ratong to Baal
from Baa2, and the senior unsecured rating
to Baa2 from Baa3. F
revised its rating outlook to stable.

Bank deposits Baa1/ P-2
Counterparty risk rating A3/P-2
Baseline Credit Assessment baa3

Adj.Baseline Credit Assessment baa3
Counterparty Risk Assessment A3(cr)/P-2(cr)
Senior Unsecured -Dom Curr Baa2
Outlook: Stable

Detailed information about ratings can be found on the
web page of the rating agency www.moodys.com
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Retail Private and Affluent segment

We are pleased to see that our continued strong customer
focus and quality of service are recognized by our
customers, allowing us to maintain the top position among
banks in 2024 in the Baltics, as revealed by the annual
mystery shopper survey conducted by the international
customer service evaluation company DIVE. Citadele has
been ranked as the top bank in Latvia and Lithuania and
has demonstrated high-quality customer service
performance in Estonia. The banking sector in the Baltics
was evaluated across two channels i remote and face-to-
face service. Citadele has been ranked as TOP 1 in Latvia
and Lithuania for both remote and in-person service. In
Latvia, we have maintained our position as the best
customer service bank for 10 consecutive years, and
across all Baltics, we outperform the industry average in
in-person service.

At Citadele, we prioritize customer experience by
consistently investing in it. This ongoing commitment
reflects our promise to enhance customer experiences and
customer service with the latest technology and security.
In the fourth quarter of 2024, the new version of the mobile
application was launched, featuring an updated interface
design. Users can now send payment requests, and to
reduce fraud risk, an authenticated call function has been
introduced. The app maintained a high rating of 4.7,
reflecting strong user satisfaction.

To provide faster and more efficient customer
consultations, the bank introduced Adele, a generative Al
(GenAl)-based chatbot capable of answering individual
customer queries 24/7.

The number of active retail customers reached a new all-
time high for Citadele, and primary customers continued to
grow, reaching 208.3 thousand clients as of 31 December
2024, a 2% year-over-year increase. In 2024, the Retall
Private & Affluent segment's operating income reached
EUR 95.1 million.

New lending to private individuals reached EUR 498.1
million in 2024, representing a 74% increase compared to
the same period a year ago. Notable growth has been
observed in the demand for green products, with green
mortgage loans reaching EUR 37.3 million in 2024. Total
loans to private individuals reached EUR 1,406 million as
of 31 December 2024, an increase of EUR 152 million
(12%) since December 31, 2023, with strong loan quality.
Deposits from private individuals totaled EUR 2,033
million, up by EUR 121 million (6%) compared to
December 31, 2023.

SME segment

In 2024, the SME segment's operating income reached
EUR 79.0 million, reflecting a 4% year-over-year increase.
New lending totalled EUR 530.2 million in 2024, a 72%
increase compared year 2023.

Total loans to SMEs stood at EUR 1,054 million as of 31
December 2024, marking a 17% increase year-over-year,
while loan quality remained strong. SME deposits reached
EUR 893 million, up 3% compared to 31 December 2023.
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Corporate segment . .
P 9 Operating income, EURmM

The corporate segment's operating income reached EUR
28.5 million, reflecting a 27% year-over-year decrease.
This decline was primarily due to a higher proportion of
term deposits within the total deposit base, which resulted
in increased interest expenses. m2023 m2024

Corporate new financing totalled EUR 317.2 million in
2024, marking a 5% increase year-over-year. The total
corporate loan portfolio was EUR 804 million, representing
a 15% increase compared to year-end 2023. Credit
portfolio quality remained good.

The deposit portfolio grew by 7% compared to year-end
2023, reaching EUR 993 million as of 31 December 2024.

Asset Management o
m =
The increase in the prices of financial assets - mainly risk- S
oriented - in the portfolios managed by the Asset
Management company in 2024 was higher than expected.

. e Retail Corporate Asset
This had a positive impact on both the amount of assets Private and Mgmt
under management and the level of operating income. In Affluent i
addition, thanks to a successful asset management
strategy, the investment performance of several of the
state funded pension plans managed by the Asset
Management company outperformed the set benchmarks
both in 2024 and over the longer term. This allowed the
Asset Management company to retain an additional
variable commission of EUR 2.7 million and to significantly
outperform the budgeted return targets.

Asset Management segment's operating income reached
EUR 10.0 million, reflecting a 38% year-over-year
increase. Total customer assets under management grew
to EUR 1.2 billion, up from EUR 1.1 billion at year-end
2023.
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The euro area economy continues to lag the US

The eurozone economy experienced modest growth in
2024, with GDP expanding by 0.7% following a 0.4%
increase in 2023. However, stagnation returned to the
regionds
during the first three quarters. Germany, previously the
regionds economic
weakest performances, with its economy contracting for
the second consecutive year. Key factors behind
Ger manyo6s we ak
energy prices, weak demand in export markets, and an
aging economic model heavily reliant on the automotive
industry. The US economy in contrast has ended the past
year on a solid footing. US household spending continued
to grow steadily throughout the year, the labour market
remained generally favourable and, towards the end of the
year, the US manufacturing sector showed its first positive
signs. US gross domestic product showed overall growth
of 2.8% in 2024, almost unchanged from 2.9% a year
earlier. While the US projections for 2025 foresee a slight
slowdown, the US is still expected to grow twice as fast as
Europe - above 2% against an average of 1% in the euro
area. This means that the US economy could continue to
pull away from the euro area this year.

The stabilization of inflation at lower levels in 2024 allowed
the world's major central banks to begin reducing interest
rates. The US Federal Reserve (Fed) and the European
Central Bank (ECB) each cut their key interest rates by 1
percentage point in several steps since mid-2024.
However, at the start of 2025, divergences in monetary
policy became apparent between the two central banks.
Due to accelerating inflation at the end of 2024, sustained
economic growth, and relatively stable labor market
conditions, the Fed paused its rate-cutting cycle in January
2025, keeping the federal funds rate unchanged at 4.257
4.50%. In contrast, the ECB continued cutting rates in
January, bringing the deposit rate down to 2.75%. Given
the weak economic background in the region, the ECB is
expected to continue lowering rates in upcoming meetings,
potentially reducing the deposit rate to 2% by the end of
2025. This means that EURIBOR rates, which are also
important for the euro area borrowers, could stabilize close
to these levels. Although the euro area economy has so
far failed to regain the growth momentum lost during the
pandemic, the further rate cuts could accelerate the
economic growth. A reduction in borrowing costs could
provide an additional stimulus to investments by the euro
area companies and spending by households. The
previously observed improvement in credit conditions has
already started to reverberate positively in euro area
lending/borrowing dynamics. The euro area businesses
have also started the new year on a relatively optimistic
note.

Economic growth varies across the three Baltic
countries

Economic growth in the Baltics is improving, but the
recovery exhibits differing economic growth patterns i
from moderate growth in Lithuania, somewhat stagnation
in Latvia to recovery from recession in Estonia. Although
in the first half of 2024 Latvia showed slow economic
growth, GDP in Q3 2024 in Latvia declined by 1%
compared to Q3 2023. It is forecasted that 2024 GDP
growth will be close to zero. In contrast Lithuania's
economy grew by 0.9% quarter-on-quarter in Q4 2024,
following 1.2% growth
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seen in the previous quarter. On a yearly basis, the
country's GDP advanced 3.8% in the fourth quarter of
2024, accelerating from 2.4% in the previous period. In Q3
2024 Estoniads GDP showed
quarter-to-quarter basis but decreased by 0.7% compared
with the same period of 2023.

Inflation in the Baltics remains low, however at the end of
2024 we saw marginal incre
in autumn. In December, inflation stood at 3.3% in Latvia,
2.1% in Lithuania, and 3.9% in Estonia.

Manufacturing in Baltics shows resilience, in Estonia tries
to crawl out of recession. On a monthly basis, industrial
activity picked up, accelerating to 2.8% in November from
a 1.5% increase in October. However, year-on-year
Estonia's industrial production declined by 2.5% in
November. Manufacturing output shrank by 1.2%,
compared to a 3.4% increase in the previous month, while
the decline in electricity, gas, steam, and air-conditioning
supply deepened (-15.3% vs. -7.4%). In contrast, the
contraction in mining and quarrying eased slightly (-2.3%
vs. -2.8%). Although industrial production in Latvia
dropped by 6% year-on-year in December 2024, slipping
further from an upwardly revised 4.2% fall in the previous
month, manufacturing went up 3.2% year-on-year.
Industrial production in Lithuania rose by 5.9% year-on-
year in December 2024 from an upwardly revised 5.0% in
the previous month. This marked the highest reading since
July, as output increased for manufacturing (6.9% vs 6.2%
in November).

Low unemployment and slowing wage growth pace

Despite weak economic growth, unemployment in the
Baltics remains low. The unemployment rate in Estonia
stood stable at 7.3% throughout Q4 2024. In Latvia, the
unemployment rate has been fluctuating between 6.5%
and 7.3% during the year and stood at 6.8% at the end of
December 2024. In Lithuania, the unemployment rate has
been decreasing during Q4 2024 and at the end of the year
was 6.5%. The pace of wages increase in 2024 gradually
was slowing across Baltics, however, remains on high
level, with average increases in Q3 2024 of 9.9% down
from 11% at the beginning of the year in Latvia, 10.9%
down from 11.1% in Lithuania, and 8.1%, down from 9.5%
in Estonia. Relatively rapid growth of average wage in
combination with low inflation notably improve purchasing
power of households. That is reflected by increasing
consumer confidence and subsequently growth of
consumption across all three countries

AS CitadeAnen Balptat yfeemmdéde Dec @fiRer

Management|Buspomets s

envi

ronment

Inflation (%, year-on-year)

25

20

15

10

2004
2005
2007
2009

Euro area

Estonia

Latvia

— |ithuania

2012

2014

Unemployment rate (%)

25

20

15

10

2009
2010

2011

2012

2013

2014

2016

2017

2015

2018

2017

2019

2019

2020
2022
2024

Estonia

Latvia

Euro area

Lithuania

2020

2021

2023

2024

11



Citadele

OTHER REGULATORY |

Name

Address

Web page

Phone
LEI code

Registration
number

License number
License issue date

Branches

Dividends

Future
development

Risk Management

AS Ci

tadel e banka

Management|Otdgor r egul at or

NFORMATI ON

AS Citadele banka
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(+371) 67010 000
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40103303559

06.01.05.405/280
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AS Citadele banka has 11 customer service units in Latvia, 1 branch in Estonia and 1 branch
in Lithuania as of the period end. The Lithuanian branch has 6 customer service units in
Lithuania.

Information about branches, client service units and ATMs of Citadele is available in the
Citadel e web PBraghesasnd AAMsot i on

As at issuance of the annual report the
million in dividends (EUR 0.282 per share) and to transfer the rest to the retained earnings
account to strengthen the capital position. The Group aims to distribute dividends in the
amount of 50% (but not exceeding) of the previous financial year profit, subject to the internal
capital targets of the Group and the Bank and certain other conditions specified in the dividend
policy. For more details refer to note Share Capital of the annual report.

Citadele aims to be the primary bank of choice for aspiring retail and small business customers
across the Baltics and will continue to relentlessly improve products and services. Citadele
will continue to provide high quality financial services to clients and their businesses with an
objective to foster further growth across the whole Baltic region. A complete portfolio of
banking, leasing, financial and wealth management services is to be offered for both private
individuals and companies. The core market of Citadele remains unchanged: Latvia, Lithuania
and Estonia.

The main risks to which the Group is exposed are credit risk, market risk, interest rate risk,
liquidity risk, currency risk and operational risk. For each of these risks the Group has
approved risk management policies and other internal regulations defining key risk
management principles and processes, functions and responsibilities of units, risk
concentration | imits, as wel | as control
policies for each of the above-mentioned risks and certain other risks are briefly summarised
in the note Risk Management of these financial statements.

Domicile of entity Latvia

Country of Latvia

incorporation

Legal form Stock company (ismbl e&tdvigdbm ofAkci ju
AS Citadele banka Annual report 4for the year ended 31 December 202
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Management Coeporttle governance

CORPORATE GOVERNANCE

ASCitadele banka is the parent company of Citadele Group. AS Cit
international group of investors with global experienceanknmeahe b
owned by a consortium of international investors representand by
Bank for Reconstruction anb8% BPbdaelespmert o(WEBBRDpYy &ahd Mmanagement,

The Statement of Corporate Governawww. ¢ls| gudblp shem on the Bankds

Audit and Governance Committeebs report to the sharehol de

I'n 202dit and Governance CommitteeibheAfo@imi adek¢ hanlkd (het bdienat

required by the Financial I nstruments Market Law.

The Committee performed tasks in |Iine with the requirements of t

T Supervised the preparation of the annudal report for the year e

T Supervised ttieseupdriotc eosfs tohfe annual report f&Hr the year ended 31

T Supervised the effectiveness of internal coappliscsablrée sko mamagme
preparation of financial statements;

T Supervised the approval of the external auditor fo#d audit of t

T Supervised the compliance of the auditor of t4me téeinnunadle preex@erntc
objectivity requirements set forth in the Law of the Provision

T Communicated to the Supervisory Board the conclusions made by t
20£

I n 2£t0RRke Commi ttee was not hindered in any way, and full access t
Commi ttee kept the Management Board and the Supervisory Board
recommendatdieomy mt . I'n the course of discharging its duties as

ended 31 Dedembe€Co@dmi2tt ee did not encounter any evidence that wc
not Wwe amd fair.

A detailed report on the dadbhnisvibkeieas sobbmihé edommi tthee Supe202sory

Supervisory Board of tWHe Bank as of 31/12/ 202

Name Current Position first ;?gizzmem
Timothy Clark Collins Chairman of the Supervisory Board 20 April 2015
Elizabeth Critchley Deputy Chairperson of the Supervisory Board 20 April 2015
Dhananjaya Dvivedi Member of the Supervisory Board 20 April 2015
Lawrence Neal Lavine Member of the Supervisory Board 20 April 2015
Nicholas Dominic Haag Member of the Supervisory Board 19 December 2016
Karina Saroukhanian Member of the Supervisory Board 19 December 2016
Sylvia Yumi Gansser Potts  Member of the Supervisory Board 29 October 2018
Stephen Young Member of the Supervisory Board 4 October 2023
Daiga Auzina-Melalksne Member of the Supervisory Board 1 November 2023
There were no changes in the Supervisory Board of the Ban

AS Citadele banka AeavaéendegoBl 4Decemher 202 13
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Timothy Clark Collins, Chairman of the Supervisory Board

Mr. Collins is the Chief Executive Officer of Ripplewood. Mr. Collins has led the
Ripplewood team in investing around the globe, including in the U.S., Europe, the
Middle East and Asia. Mr. Collins and Ripplewood have delivered outsized returns,
deploying over USD 6 billion in equity, representing over USD 40 billion of total
enterprise value, and played an instrumental role in transforming and strengthening
two prominent institutions, Commercial International Bank of Egypt and Shinsei Bank
of Japan. Before founding Ripplewood in 1995, Mr. Collins worked for Cummins
Engine Company, Booz, Al'len & Hamilto
Corporation. Mr. Collins is involved in several not-for-profit and public sector activities,
including the Trilateral Commission, the Council on Foreign Relations, Neom Advisory
Board and is a member of the Investment Advisory Committee to the New York State
Common Retirement Fund. Mr. Collins has served on a number of public company
boards, including Asbury Automotive, Shinsei Bank of Japan, Advanced Auto, Rental
Services Corp., Commercial International Bank of Egypt, Gogo and Citigroup (after it
accepted public funds). Mr. Collins also served as an independent director at Weather
Holdings, a large private emerging markets telecom operator. Mr. Collins currently
represents Ripplewood on the Boards of Citadele (Latvia) and RA Special Acquisition
Corporation. Mr. Collins has a BA in Philosophy from DePauw University and a MBA
in Public and Private Management from Yale University's School of Management. Mr.
Collins received an honorary Doctorate of Humane Letters from DePauw University in
2004 and has been Visiting Fellow at New York University.

Elizabeth Critchley, Deputy Chairperson of the Supervisory Board

w

Ms. Critchley is the Managing Partner of Ripplewood Advisors | LLP. Ms. Critchley has
been leading Ripplewood's investment efforts, including most recently into Eastern
Europe and the Middle East. Ms. Critchley serves as a Director on the Board of
Citadele (Latvia) and RA Special Acquisition Corporation. Before joining Ripplewood,
Ms. Critchley was a Founding Partner of Resolution Operations, which raised GBP
660 million through a listed vehicle at the end of 2008, and went on to make three
acquisitions in financial services (Friends Provident plc for USD 2.7 billion, most of
Axa's UK life businesses for USD 4 billion and Bupa for USD 0.3 billion). This
consolidation strategy was financed through a combination of debt and equity raisings,
as well as structured vendor financing. Until forming Resolution Operations, Ms.
Critchley was a Managing Director at Goldman Sachs International where she ran the
European FIG Financing business. Ms. Critchley has structured, advised, or invested
in transactions with more than fifty global financials and corporates. Ms. Critchley
holds a First Class Honours Degree in Mathematics from University College London.

Dhananjaya Dvivedi, Member of the Supervisory Board

Mr. Dhananjaya Dvivedi headed the Banking Infrastructure Group and was the
Corporate Executive Officer of Shinsei Bank from 2000 to 2010. Mr. Dvivedi was
instrumental in transforming Shinsei's IT platform as part of its strategy to improve
customer service with conveniences such as internet banking, 24-hr ATMs, managed
and monitored remotely, and real-time data, while maintaining cost control. Mr. Dvivedi
has also served as the External Director of SIGMAXYZ Inc. from 2008 until 2011 and
has since been involved in various research and advisory capacities for the
development of new technologies to benefit society. Mr. Dvivedi holds an engineering
degree from the Madhav College of Engineering in India and an MBA from the Indian
Institute of Management.

Lawrence Neal Lavine, Member of the Supervisory Board

AS
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Mr. Lavine is a Senior Managing Director of Ripplewood Advisors LLC, following a 28
year career in investment banking. At Ripplewood Advisors LLC, Mr. Lavine has
focused primarily on companies in the financial services and telecommunications
industries. Mr. Lavine was previously a Managing Director of Credit Suisse First
Boston in its Mergers and Acquisitions Group. He joined Credit Suisse First Boston in
2000 as part of the acquisition of Donaldson, Lufkin & Jenrette where he had been a
Managing Director in Mergers and Acquisitions since 1987. He started his career on
Wall Street at Kidder Peabody & Co. in 1976. Mr. Lavine holds a BS from Northeastern
University and an MBA from Harvard Business School.
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Nicholas Haag, Member of the Supervisory Board

Mr. Haag until June 2021 was senior independent non-executive director (INED) and

- chairman of the audit committee of TBC Bank Group PLC, the largest Georgian bank
’3‘@‘ and the premium listed FTSE 250 company. He is chairman of the Board, an INED
\;— and chairs the audit, risk and compliance committee of Bayport Management Ltd., the
holding company for a leading African and Latin American financial solutions provider
Prior to that, he was a Member of the Supervisory Board of Credit Bank of Moscow

PJSC. Mr. Haag has a 30 year banking career, half at Managing Director level, with

various financial institutions including Barclays, Banque Paribas, ABN AMRO and

Royal Bank of Scotland, specialising in technology finance and equity capital markets.
Mr. Haag holds a First Class Honours Degree from the University of Oxford.

Karina Saroukhanian, Member of the Supervisory Board

Ms. Saroukhanian is a Managing Director of Ripplewood Advisors Limited. Before
joining the company, from 2008, she worked as senior banker in the Financial
Institutions team of EBRD. At EBRD, she specialized in complex equity transactions,
working with financial sponsors in multiple jurisdictions. Prior to joining the EBRD,
Karina was an Associate Director in the M&A group at Nomura International in London
and a Vice President at Sindicatum, a specialist financial advisory and asset
management firm. Karina holds an MSc in Economics from the London School of
Economics and a degree in mathematical economics from the Moscow State
University.

Sylvia Gansser-Potts, Member of the Supervisory Board

Ms. Sylvia Gansser-Potts is a Director and member of the audit and risk committee of
the European Fund for Southeast Europe (EFSE) which provides development finance
to micro and small enterprises and private households via selected financial
institutions. In 2023, Sylvia was appointed by the Cabinet of Ministers of Ukraine as
an independent director of Ukreximbank JSC, the third largest bank in Ukraine, where
she chairs the Nomination and Remuneration Committee and is a member of the Risk
Committee. Until 2017, Sylvia was a Managing Director at the EBRD with the overall
responsibility for EBRD's investments and operations in Central and Southeastern
Europe. Over her 25 year career at the EBRD, Sylvia run a succession of banking
teams including the financial institutions operations in Central Europe, in
MENA/Turkey as well as the property and tourism team. Sylvia started her career at
Swiss Bank Corporation (which later merged to become UBS) in Switzerland and

Japan. She holds a master's in busiPSlea
bachelor's degree in Japanese language from the University of Paris and an MBA from
INSEAD.

Stephen Young, Member of the Supervisory Board

Mr. Stephen Young is the International Chief Executive Officer of Mission Without
Border s, a gropupfoft oAmotgamiozati ons wo
marginalized in several countries in Eastern Europe, ranging from Albania to Ukraine.
He has been a member of the Audit and Governance Committee of Citadele since
2017, joining the Supervisory Board in 2023. Prior to this Stephen was the senior
partner of KPMG in the Baltics and Belarus from 2004 until his retirement in 2015.
Stephen worked with KPMG in Central and Eastern Europe from 1992 to 2015 and
was a member of the KPMG CEE Board. With KPMG, Stephen served a number of
clients in the banking and finance sectors across the Baltics and other CEE countries,
providing audit, transaction and forensic services. Stephen holds a BA Honors degree
in Economics from the University of Durham in the United Kingdom and is a Fellow of
the Institute of Chartered Accountants in England and Wales and also a Fellow of the
Chartered Accountants of Australia and New Zealand.
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Daiga Auzina-Melalksne, Member of the Supervisory Board

Ms. Daiga Auzina-Melalksne is an experienced board member with 20 years of
leadership and management experience in financial services sector. Daiga was
Chairperson of the Management Board of Nasdaq Riga (2005-2023), Member of the
Management Board of Nasdaq Tallinn (2012-2023). Daiga has been responsible for
Nasdaq Baltic Exchanges strategy and operations since 2012. Daiga also serves as
an Elected Member of Board of the Baltic Institute of Corporate Governance (2016 i
present) and as Head of Latvian Corporate Governance Board under the auspices of
the Latvian Ministry of Justice (2020 - present) and is an advisory Board Member of
Riga Business School (2021 i present). Daiga holds Master of Business
Administration degree in Management from the University of Latvia, an Executive
Master of Business Administration degree from the Riga Business School and a
Professional Board members Certificate from the Baltic Institute of Corporate
Governance.

Management Board of the Bank as of 31/12/2024:

Name Current position Responsibility

RTta Eger s ki e Chairofthe Management Board Chief Executive Officer

Val ters uUbel e Memberofthe Management Board Chief Financial Officer

Slavomir Mizak Member of the Management Board Chief Technology and Operations Officer
VaidasGagl ni s Member of the Management Board Chief Corporate Commercial Officer
Jilija L-pbedi Memberofthe Management Board Chief Risk Officer

Edward Rebane Member of the Management Board Chief Retail Commercial Officer

Vladislavs Mironovs resigned from his position of the Member of the Management Board of AS Citadele banka
effective from 26 December 2024.

On 7 November 2024 Edward Rebane was nominated as the new Chief Retail Commercial Officer and member of
the Management Board, pending regulatory confirmation.

On 20 May 2024 Rita Egerskiend was appointed as the
Board of AS Citadele banka, subject to the regulatory confirmation. On 23 August 2024, after the regulatory
confirmation, Rita EfyerGkienmdExeommeincedOf ficer. Up
Member of the Management Board and Chief Retail Commercial Officer.

OoOn 4 April 2024 Chi ef Executive Officer and Chair me
tendered his resignation to the Supervisory Board.
Executive Officer until regulatory approval of the new Chief Executive Officer was received on 22 August 2024.

Effective from 2 January 2024, Uldis Upenieks, previous Member of the Management Board of AS Citadele banka
resigned from his duties and left the Management Board of the Bank.

AS Citadele banka AeavaéendegoBl 4Decemher 202 16
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Rita E g e,rChak of the Management Board, Chief Executive Officer

RIta Egerskiend has been the CEO and C
2024. Previously, from January 2021, she served as a board member, overseeing
retail banking. Before that, Rlta Eger
financial and insurance sectors. She was the Head of the Private Client Segment in
the Baltics at AON Insurance Company and held various managerial positions at SEB
Bank in Lithuania and at the Baltic |e
business administration from Kaunas University of Technology.

Valters ubele holds Master of Business
He has more than 17 years of banking experience at AS Citadele banka, a universal

bank operating in the Baltic countries. His current position is a member of the

Management Board and Chief Financial Officer. Until January 2021 he was Chief

Risk Officer, in charge of risk management, compliance and anti-money laundering

functions. Before moving to banking industry he has acquired 10 years of experience

in auditing and financial consulting at international audit companies Ernst & Young

and Arthur Andersen. He is a member of Latvian Association of Sworn Auditors and

previously a member of Association of Chartered Certified Accountants.

Slavomir Mizak, Member of the Management Board, Chief Technology and Operations Officer

Slavomir Mizak is responsible for IT and technology development, as well as
administrative services and bank operations. He has been with Citadele since 2017.
Previously, Slavomir Mizak worked at Zuno Bank AG in Austria as a board member
and held IT and operations management positions. Before that, Slavomir Mizak
worked as a consultant and manager for the financial services sector at Accenture.
He holds a master's degree in business administration from the University of
Economics in Bratislava.

Vaidas Gaginis has been working in the
since 2020. He began his career as a client relationship assistant and then held
various management positions, mainly in the SME business area. In 2016, Vaidas
Gaginis was appointed to the managemer
SEB Bank in Lithuania, responsible for Retail banking. Since 2020, he has been
responsible for Corporate banking in the Baltics at Citadele banka. Vai das
holds a Master's degree in Business Administration from Kaunas University of
Technology and has also studied at the Massachusetts Institute of Technology (MIT)
and Harvard Business School (HBS) in the United States.

JI1ija L eietdi inMenea of the Management Board, Chief Risk Officer
Jilija Lpbedinseka is responsible for
since2021. JIl Il i j-pi tLteibradv astkaas an extensiv
years in risk management area in fina

Lebedinska-pi t vi nova was risk director of tt
held the position of risk director at 4Finance Group, head of fraud prevention and risk
processes at Home Credit and Finance Bank, and risk director at Home Credit Bank.
JT1ijanska-pbedi nova holds a PhD in natul
Latvia.

Edward Rebane, Member of the Management Board, Chief Retail Commercial Officer

Edward Rebane has been a board member of the bank since December 2024 and is
responsible for retail banking. Edward Rebane started his career in the banking
sector at SEB Bank in 2010, holding various leadership positions in Estonia and the
Baltic region, and gained in-depth knowledge of the banking sector by developing
digital solutions to improve customer experience and by building different distribution
strategies. Edward Rebane has pursued advanced studies at five universities:
University of Oxford (Executive Program), Birmingham City University (MBA),
Estonian Business School (BBA), LIUC i Universita Cattaneo (EXC), Universita
LUMSA (EXC).
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ESRS 2 Gener al di scl osur e

Basis for preparation

Gener al basis for preparation-19f sustainability statement (BP
This sustainability statement has been prepared in accormtanared wi
of the Council on corporate sustainability reporting (EU)S)2022/:
and the recommendations ofeltahedTd&s knfamrcdealormi Glcil mastueg es (TCFD) . Th
corporate soci al r eSsupsotnasiinba bliiltiyt yo MDillshanhed sawirdelmdL awi nancifalLdthwita.ur
also represents our reporting on how our activities arwestasismablae
as described in Article 8 of the EU Taxonomy and underlying dele
Our sustainability statement is structured in accordancel w$tthesh
related to the materi al topics identified therein. Oubnmatwet halb
strategy and business model are disclosed in the respective sect
Thelata is consolidated following the same principles as the f
quantitative ESG data include the parent company, AS Cit®ddel e
I nvestments in Related Entities) for the financial year fuded1l J
as it is classified as discontinued operations held bbese&ghéondn
E, S, and G, these principles apply to both qualitativeudéscaonsu
applicable to the prudential Group which is diff ercenutdefsr cAM St hCB Lc
(a licensed |ife insurance company)

The report is prepared to provide stakeholders with a clear, I
performance, as wel |l as future plans and targets rel at edlelteod si t ¢
strategy and daily operations. This report provides an oevedatieew
across Environmental, Soci al , and Governance (ESG) areas.ndt su
opportunity identification and management into our overatltbpscas
in the areas of Environment (E), Soci al Responsibility (S), and
Di sclosures in relation te2)specific circumstances (BP

Changes in preparation and npfroersneanttiaotni on of sustainability

As reporti ER®ndeéuvdebeinformation previously disclosed under the
on Climabaeéed Financi al Disclosures (TCFD) framewor ks, references
omi tted frdosm rtehposrty.ear

Val ue chain estimati on

Citadecerporates upstream and downstream value chain data in it
sources sucéeversagseecdaotra and ot her proxies. For details on key es
ref etrhet oGHG Emi ssion Calcul at-1 ocasdb63ELtiCidmde( ESRS ZommOtted to er
engaging with key suppliers and clients in 2025 to obtairmspri mar

Sources of estimation and outcome uncertainty

We have identified Scope 3 emissions and taxonomy KPls as ofubj ec
uncertainty include the availability and quality-pafftypsateabmiamagd
measurement met hodol ogies. Scope 3 category 15 emission cadlcul at
average emission factors and proxies. Over ti me, t he aesscelsasimen!
information and data availability evolve, enabling more pnrgeci se
interpretations of qualifying activities under the EUneTmatxso naopnpyl.i d
are provided alongside quantitative ESG data tables.

Il ncorporation by reference

Citadel ebdbs corporate governance principles, including thebe&gduncti
in the Corporate Governance Statement included in this rampert (C
or audi t) . Citadel ebs Remunerati on report i e a

https:// www. cblgroup. com/ en/paobloi@iyt/qaeé¢ edan cCel/rrpeomuart eer aGoivoenr nanc e
groupods hwelpsi: ¥ ¢ www. cbl groupaocom/ ehahAabment gove
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Governance

Citadelebds corporate governance principles, including thebédduincti
in theat@orGoworer nance Statement included in this report.
The role of the administrative, management and supervi)sory bodie

The Supervisory Board is responsible for oveES@esthgatdgy.eslttabd or

ri sks when setting Citadeleds overall business strategy, rBugihmes
of clriedagteed and environmental risks. The 6tUpprogrseoss tBovaardd cEBOIGE |
and targets, while also assessing and updating specificydTope cs r

Supervisory Board is al so 1 esmpthheuisttlae nfadri IES G rsdladteek ngdlsi appr o\

The Management Board is responsible for sustainability peirffgor mal
establishing the ESG strategy and ensuring the i mpékeaeedaitkisBpacbs
and opportunities are integral to Citadeleds business opemaéai on:
guarterly basis, ensuring timely communication of identified ris
Oversight includes quarterly and ad hoc wupdates, i f needed, fr
representatives to either the Management Board or the respective
for ESG aitnitoen are addressed, if needed. Sustainability matters a
structured reporting format, ensuring transparent reportiS@ agai
consriade ons into strategic planning workshops to TéhMawmageaneind n Beomt

is also responsi bliccahdhseEStGairedlaitleidt posti @t ement .

The Management Board is responsible for approving double mater:i
approving the implementation of new actions, KPI s, and targets
overseet bBatging related to materi al | ROs, ensuring periodic reyv
annual sustainability reports and ESG performance reviews.

The ESG Officer, which is directly subordinate to the ChIESfG Exec

Of ficer's responsibilities include defining the ESG framewor k,
cblaboration with department heads and structural units. dhis r
empl oyees on ESG topics, raising awareness of ESG issues tyhrough

reorting. Additionally, the ESG Officer works closely wittheghe Er
ESG targets and KPIl swid@dmrsalimgmemgani zati on

The ESG Officer is responsible for executing the annual DeMsAs, i nc
to identify and assess sustainability | ROs, incorporatingo stak:eé
responsible for managing the | RO register, ensuring tradephiregt
annual reviews and updates as new |MmROmrsi tacrei ngeartd fri eegqgr taisndwetld ta
annually or more domqaenitdrys, fKPleguiared targets related to mater

Th&nterprise Risk Management Division ish®RQ tanodf iRi spka rftuinccitpiaotne,:

reviewing, 8ahEHSGpRiazk nBol i cy; integrates key ESG risk drivers i
Framewor k, and relevant Ri sk Strategi es; i mpl ements the nptrsi nci |
into existingurpeosl,i caineds ,prporcoecsesdes; cooperates in defining E&& frai
al | ri sk management employees are familiar with these new proce
Th&SG Working Group, |l ed by the ESG Officer, meets as required
strategy set by the Management Board. The E-$@cWardkinmgg d@rdd wpm,t ecdo mj
from business, ri sk management, finance, coinsp |l i @aqngaen silbelgeal f, ors uw
resul ts, including I ROs, and suggesting -hemwctliROsal Tchoeor Wa miaitn @

recommemdattio the Management Board for approval

The responsibilities of each body and individual for malheagamty i
internal policies defining the roles, accountabilities,iandobve
sustainability considerations into -mahki.®goupds operations and st
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Citadele governance structure related to ESG

Audit and Governance Risk Committee

Committee

Supervisory Board (SB)

‘g Oversight of the establishment and Monitoring the level of risks to which
@ T Implementation of ESG Strategy. ESG Supporting the Supervisory Board Citadele Group is exposed and the
E o risks consideration when setting the in sustainability governance compliance of its operations with
g‘“ institution’s overall business strategy, matters; review and permitted level of risks, incl. C&E risks
@« objectives, and risk management recommendation of ESG Policy
framework. Oversight of C&E risks. changes
Management Board Chief Executive Officer Chief Risk Officer
E Establishment and execution of ESG Execution of ESG Strateqgy. Implementation of ESG risk in the risk
ET strategy. Ensuring the implementation of  Implementation of the governance management framework ensuring
= & the ESG Policy and ESG Risk Policy in structure set by the Management regular monitoring and reporting to the
c = the Group. Regular reporting to the Board Group’s Supervisory Board on
= Group's Supervisory Board on ESG risk management of ESG risk.
management.
ESG Office/ ESG Officer Enterprise Risk Management
Leading overall ESG agenda in the organisation. Defining ESG Risk Policy development and update. Integration of
the ESG framework and key goals related to the ESG area. key ESG risk drivers in the Risk Management and Risk
= ESG Policy development and update. Training employees Appetite Frameworks, and relevant risk strategies.
E on ESG topics. Increasing awareness of ESG and climate Cooperation in defining ESG framework, key goals and
g change-related issues. Developing ESG strategic targets critical drivers.
o and KPls in cooperation with other units.
1]
= ESG Working Group
Dedicated representatives from all key functions and subsidiaries. Led by ESG Officer of the Group. Responsible of
ensuring transparent and efficient driving of the overall ESG agenda and having procedures and controls in place to reach
ESG objectives, strategy and policies set by the Management Board.
E 2 Supporting Functions
2 Supporting functions ensure analyses and implementation support to all Working Group streams due to cross-functional
2 2 scope of ESG integration. All employees of the Group are responsible for ESG risk identification, mitigation, management,
= e and reporting within their area of activity.
Sustainability expertise and diversity of management bodies
Th&S&upervisory Board and the Management Board consist of me mber :
nationalities, ageemhamnpisng atnkde geemalkeirnsyg,. oAs defti 31 obecember 2024,
comprised nine members, including four women (44%) and four in
members, two of whom (33%) were women.
Al'l members possess the Hrowlledxp,erdlinicles r egqrud reanifor t heir role
sectors and geographies. This expertisemalknsgresnefteicnhgvieksagien
opportunities, and sustainability matters. Sustainabilitiliitsy o
assessment of the Mam&gement sBogr 8oand. Supervisory Board member
Int ernal Audi t keep up their competences through annual externa
governance and risk management issues.
The Risk Committee of the Supervisory Board consults the Supe
management of the current and future risks of the Group, andcl ud
mondyaundering and financing of terrorism risks, to ensureethat
culture and values of the Group.
The Audit and Governance Committee of the Supervisory Bédamanecv ad :
reporting process and the effectiveness of the Groupo6s tiomtse rtrheel
assurance of the annual and consolidated sustainability reportin
The Remuneration and Nomination Committee of the Supervisory Bo
Management Board andcolthey RemubhkeaGroop and the nomination and act
Board and the Management Board, and the Head of the Internal Aud
AS Citadele banka Annual report 4for the year ended 31 December 202 20
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Citadele

Management diversity

2024 2023 Y o)
Distribution by gender of the Supervisory Board
Male 56% 56% 0.0%
Female 44% 44% 0.0%
Distribution by age of the Supervisory Board
Less than 30 0% 0% -
30 to 50 11% 11% 0.0%
Over 50 89% 89% 0.0%
Supervisory Board members who are independent 44% 33% 33.3%
Distribution by gender of the Management Board
Male 67% 75% -10.7%
Female 33% 25% 32.0%
Distribution by age of the Management Board
Less than 30 0% 0% -
30 to 50 100% 87% 14.3%
Over 50 0% 13% -100.0%
I nformation provided to and sustainability nRa)tters addressed by

Th8upervisory Board and Risk Committee receive quarterly wupdates

by the ESG Officer and Enterprise Risk Management team. | ne2024,
orkey developments and achievement-sel atetHeaB8Geaveapnmeatati ngskl
climate and environmental risk materiality assessments,n tilké ngot e
target fulfilment. These updates also covered Citadele's HGHG em
exchange of inforenlaadti e ionswecés maae been integrated into -relgatlt ad
risk reporting and the monitoring of risk appetite thretshhotl e a
Management Board, alongside the tr.acking of green |l ending target
I ntegration ofreduwdteadi melrifloirtmmnce i ndicatof83 in incentive scheme:
Sustai matiklsi tay e embedded in Citadele remubasatdi oarpearbtei cesmunen
periods, and ensuring a balance between fixed and vari ablrei sckompc
managemapt@bilities are viewed as inconsistent with organizationa
The commitment to sustainability performance cascades from the N
I ndicators (KPIs) linked to the Groupébés sustainabilityagmaly. e
Variable remuneration is influenced by the achievement ohtitbese
framework for employees direcatgdinespoesi bnl sub e aiarbWhei Ireetnpuon efriaxt
is explicitly tekdted stsasgateabslustginability KPlIls are considere
working in relevant areas. Their achievement «adntdreitbeurtneisnetso etlh g
variable remuneration, such as bonuses.

Progress on the Management Board goal s, including sustainabilit

cascaded to top management and further to relevant business func

The terms of the incentive schemes are approved and updated at t
the Bank and Group entities. -ISabeli dsuwsti @isn atniyl iatdy pK P Ib t eanidhreoquspc i f
needs

Statement on due-4)liligence (GOV

Citadele carries out due diligence to identify, monitamd poeeeni
adverse impacts connected with its activities and idenhetted Wbt
Citadelebs activities include impacts directly caused by rtehe Bz
otherwise |Ilinked to Citadelebds value chain. The duendli udigegcieet p1
operations, its products and services, its business relationship
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Core elements of due diligence Relevant parts in the Sustainability statement

Embedding due diligence in governance, strategy and business model GOV-1; GOV-2; SBM-1; SBM-3; G1-1

Engaging with affected stakeholders in all key steps at the due diligence SBM-2; S1-3; S2-3; S4-3; G1-3

Identifying and assessing adverse impacts IRO-1; SBM-3

Taking actions to address those adverse impacts MDR-A; E1-3; S1-4; S2-4; S4-4; G1-6

Tracking the effectiveness of these efforts and communicating E1-4; E1-6; S1-3; S1-5; S2-5; S4-5; G1-6
Ri sk management and internal controlbs) over sustainability report
Thmain risks identified in relation to sustainability disksl|l aser e
identified through systematic reviews of reporting prodesssesnd a
compliance with regulatory requirements. The risk managememt fr e
data collection and verification to final disclosure.

Ri sk Il og is maintained by the ESG Office to track idesnedfordthe.is
seve-hiotw significantly they cioaundd laifkfeehbcith oroetipeolryt itnhge yapceciua raictyy oc c 8 k

addressed i mmedi ately withprtiaorgiettye dr iasckisi oaawrse, mwhniilteo rleodwefror pot en
risks are reassessed, and necessary adjustments are made.

Mi tigation measures, such as the application of the 'athérast

possible), andepargettead atr oevyi ews, are i mplemented to addnrteosss i
daily operations to ensure that mitigation emdlirng amé ceomcrh Sitreg
Significant issues, iif identified, are escal.ated to the Manageme
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Sustainability strategy

Strategy, business modefl) and value chai (SBM

Citade3@ ' strategy ntegrates sustainability into its core

UN Sustainable Devel opment Goal s and Paris Agreement .

embengi sustainability into financi al productgergoversndneea,ceandni

and capturing

opportunities

across its operations and

environmental, social, and economic goal s, including
products, and services
Environment Social Governance

Key priorities and targets

A Achieving net-zero carbon
emissions by 2050

A Financing the transition

A Sustainable own operations

A Enhance climate risk

management and adapt to
climate-related challenges.

Key priorities and targets

A Promote an inclusive, fair
workplace with a focus on
employee  well-being, equal
opportunities, and skill
development.

A Ensure ethical practices and work
safety across the value chain,
minimizing reputational risks.

A Avalilability, accessibility,
affordability, quality of resources &
services  while  safeguarding
customer data and promoting
financial literacy.

Key priorities and targets

A Strengthen corporate governance

with transparency, ethical
practices, and robust risk
management.

A Uphold zero tolerance for
corruption, bribery, and unethical
behaviour.

A Foster a strong corporate culture
and protect whistleblowers to
ensure accountability.

A Ensure compliance with tightened
regulatory  requirements  and
improve data quality for reliable
reporting.

Sustainability Targets 2024 (2025)

Sustainability Targets 2024 (2025)

Sustainability Targets 2024 (2025)

A New green financing EUR 100m A eNPS > 35% (>40%) A % of trained employees in
(EUR 100m) A NPS retail > 35% (> 35%) AML/CTPF, sanctions area p.a.
A 2 (3) funds under SFDR Atrticle A NPS mobile app > 40% (> 50%) close to 100% (close to 100%)
8 (CBL Asset Management) A I-bank and MobileApp Prime time
A Develop decarbonization system availability 99.9% (99.9%)
pathways for key GHG
contributing industries in
portfolio by the end of 2025
Approach Approach Approach
Drive the transition to a low-carbon Foster a culture of fairness and Embed ethical values and transparency
economy by financing sustainable inclusivity, prioritize employee well- into decision-making, ensure

projects, minimizing  operational
emissions, and integrating climate
risk into governance frameworks to
ensure long-term environmental and
economic resilience.

Environment al

Citadelebds cli mate
I'ts threaechpiielviiaregson etmi ssi ons, financing
fichapwvedgemessi ons

bank is
transition
transparency,
estimates

pl an,

Citadele supports
including

introduce green

As part of our
2023 emi ssions.
operations.

Citadele integrates

and monitors
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Partnership for
the PCAF methodology

transition by offering a
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funding that

Citadele empowers clients to participa

our operational

moving forward, our focus witlHi rs ha Urt

management into its
itsrexpoedr assetsarmman conti nuously
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Citadele

Soci al

Citadele places a strong emphasis on fostering a supportimeatand
promoting equal opportuniti-esjngntdhs ppptyrrtaeesgt mplfeysesd owealll devel
initiatives. These efforts altigmmwemml €Cyeadenegdge mommi dme npr @ du d
operational strategy.

Citadele coll aborates closely withusupmpaddterceantdhpaugmeuts ittos upal
sustainability standards into procurement and supplier relatio
responsi ble business principl esar tfnoesrtsehriipnsg. trust and reliability
Citadele is dedicated to protecting customers by ensurnigng ncddtuas ip
financial products and services, which are designed hosbael agaess
its strategic goal to build customer trust and | oyaltyr,edgfioosntseri t
serves

Governance

Citadmpbasizes transparency, integrity, and accountabilitytin it
antorruption measures, and adherence to regulatory standards to
under pinned by awisdoeu nrdi siknsctuilttutrieondevel oped through risk managem
clear communication. The Group employs a comprehensi vred tehmsewer dsi

mechani sms such as whistlebl ower protection to promote &ascC@odetab
of Ethics, maindfannersestripol conés$jcand i mproves data quality for

Pol il ewel commitments

Th&roupds sustainability strategy is structured around UN €eustai
of the SDGs (below) that are |linked to our business str adedgly anc
|l argest opportunity to make an i mpact. We are also contributing

SDG ®@aod heal t-beiamPgt owIltli ng he-bkt hgand webbkential to sustainabl e

empl oyees with hebkthgi psogaame, waealdl mental health resources, fo
Ope pension fund offers produetes ngontnr islowtiiet gy tbho Ipealvtidi aamgd fwelalr
whil e al so ptreornmo tfiinnga nl coinagl -gpelnaenrnaitnigo naanld eignutietiry and contri buting t
SDG Af:f ordabl e aneédAcccleesasn teoneamyaf fordabl e, reliable anttesngtainda
transitioning to green economy. Citadele contributes topriawirgkas:i
financing to our corporate customers for green sector t eecnhtn oolfo g
wind farms and modernisation of production facilitiesan Cerle rAgsys ¢

infrastructur e sitthirediglhnd amdAr tcilalse 8 of the EU Sustainable Finan

SDG Becent work and -eCQiotnaodmeilce gcroonwttrhi but es to sustainable growth

devel opment of our private, SME and corporate customers bkyi mgovi
sol ustiaonnd j ob creation. We work towards ensuring equal opportuni
decent job opportunity by investing in education events laaacytrai
CBL Asset Management all ows access to financing driving economic
work conditions and job creation.

SDG ©Ondustries, innovat-iCon adrtiedsnf massiroat iurse to modernize the
opportunities for clients and businesses across the Balftoisad®.riWg
longerm relationships with our corporate <clients, we contribut e
devel opment . The digitalization of our -coeammeirces ,s ofl wn d toinen alanan

introduction of new remote products enable us to support & hteo dev
meet the expectations of our private and SME customers across mu

SDG TC€B8i mat e-Cattaideme recognizes the urgent need for clear and dec

The financial sector plays a key role in redirecting crmapodadgels f | o
environmentally friendly and sustainable business practicems and
economy transition. To minimize its direct climate i mpattpn€i aacl
works on identifying and disclosing the GHG emissi omsudfrailt o ofritn

by 2050. CBL Asset Management promoteshenvkesmmeatscshwoihsed titelne wefiuief
Article 8 of the EU Sustainable Finance Disclosure Regulation (S
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Citadele

CBLs#&et Managemersti gnatory of Principles f or sReestp ovhasnhidbgleemea mtmmistt tme
to the principles o-fwhreems poradivlalte nignvawesdt mehntect i ng which companies

weight to environmental, soci al and governance cdeensiinddeursasrsy@in sGCB L
Managemsendedi cated to addressing climate change by aligninngoni ts
Climate Change and Paris Agreement.

There are two funds and onesehvbdahmmgmmagreisawi whi par€Blc uA ar atteni
Gl obal Emerging Markets Bond Fund, CBL European Leaders Equity
Managing the CBL Global Emergseg ManmkhessmeBOodi FumedCBhrAhke of the
to CB&eA Managermearsti ness stratseggt aMdnaowpementiBRL |Argest opportuni

through i tpsormanaged i nvest ment goals: Affordable and clean energ
and Climate action (SDG13). Managing thes€BL MBugpgpmarnttliaeadertsheE
SDGs: Clean water and sanitation (SDG 6), Decent work and econon

and strong institutions (SDG 16) .

Citadel et hffeallrlopwesan Bank for Reconstruction and Devel opment ( EBR

procedur es, EBRD being a shareholder in Citadele, with approxi m:
Requirements (PR2i h@b6andiamido ™o, kPR4 Occupational Heal th and Saf
out in the EBRDO6s Environmental and Social Policy. Citadelegahawe
envi eobnml and/ or soci al i mpacts and applies environment al and s
Sustainability related products, markets and customers

Theransitioarbonaecowomy is todayds defining opportunity for inn
to play a significant role in the Baltic -relgatoeadimi hahpiemgr @ s mej
The transition wild.l require a significant increase ia grekenafi he
close to our customers presents us with thetompsttuiVet areowsungpord
multilateral development banks to achieve our targets in helping
In 2024, Citadele has continued to pursue the opportunighes$hen
existing green products, developing new specialized pro@Gutadel an
aims to contribute to sustainable economic growth while dddryeasi

responsible operations of our customers.

Green |l ending is targeted for different customer groups iamd et he
individuals and business customers. In 2024 our partfolio of gre
1 Green vehicdlf®s Ilpeaacshmging zero and | ow emission vehicles;
1T Green mortdghoge baankasing green home with high energy effic]

f Multi apartment building energy efficiency i mprovement in L.

T Loans classified as green under EBRD Green framewor k;

T Loans classified/ BEEFgereefiraméanr Ef B

1T Real estate |l oans financing buildings with highest BREAM an

T Energy efficiency | oans for cobpcoarsaet eb acsuisst)omer s (evaluated
| 2024, we di sbursed EUR 102.4 million in green |lending (EUR 115
|l ending in 2024 (13% in 2023), primarily due to a 50% i necenase
Ilmdi ngds share as a percentage of totagterewmbendagg. | BEBRs37 EBRmMRI
electric vehicle |l easing and EUR 37.4 million to corporate custo
Oupgreen savings account which was introduced in 3rd quarter of
Deposited funds are used to finance projects aimed at reducing
saviamgsount reached EUR 62 million (EUR 36 million in 2023).
Noting the importance of sustainability considerations in the

met hodol ogy for CBL Sustainabl €@%0dgdarrt wpreintsii eosn Ipr vaens twheerrte RBlaan ,n ga
and businesses that have committed to achieve sustainabahdsyagma
i s to entseurrre cdamigt al growshonwESBG haspecsainfobe portfolio compos
at the same time maintaining return on investment for the plands
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Citadele

CBL Gl obal Emerging Markets Bond Fund and European Leaders Equit

Regul ation (SFDR), which means that selection of the i nwdstSD&st s
and it gives fund's investors the opportunity to gai n rctarpiiktuatle gtr
the achievement of environmentalssaeatd Mocapamasntst i nadi pmprcigplads
its investment decisions on sustainability factors as parmndof in

Fund and CBL European Leaders Equity Fund

CBL Life provides I|ife insurance with savings, giving tanf wrpdso rtthu
adhere to sustai@BbiGlalyalprEmern pil g Mar kets Bond Fund and Europe

Val ue chain overview

Citadelebds value chain is integral to delivering sustaipdbdiagfir
sustainability considerations into both upstream and downwter eamk
management, and the delivery of meaningful products and sehrvices

reinforces Citadele's commitment to cr-eatmngeshal uentteyr.astdakesophd

The Groupod6s wupstream value chain encompasses the goods and ser\

resources, and consultancy work, among others. The procurement p
netrwko t hat fosters healthy and fair competition. I't focuskEsten s
standards t-oelaivande ooera single supplier in any area ofoattimit

accordance with the Procedure for the Procurement Process.

The Groupbés downstream value chain comprises the distribuered ch

to customers and clients, including their value chains, ewisairleend
that the Groupds offerings are accessible, convenient, and tail
satisfaction and |l oyalty. A key el ement of the | ending prgcess

counterparty risk fact eresl astuecdh raiss KESS Gl uarnidn gc loinnbaotaer di ng and when |

Val ue chain overview

Suppliers Product and service Distribution Product and service
development ’ usage
Upstream value chain Own operations Downstream value chain
Goods and services Development of financial Channels through which Citadele Group clients
purchased to run daily products and services the financial services and (and their value chains)
operations and provide i products are delivered to via usage of financial
financial products and Employees (as drivers of customers services, e.g. loan
services (e.g. IT services, e = MobileApp and I-Bank disbursement, wealth
premises, electricity, Sl lErE TR = Physical branches management, insurance
consultancy, advertising and ~ Customers) . ATMs products, etc.
marketing, office supplies, = Partner networks

etc.)

Source of capital / Funding

Interests and views -8) stakehol ders (SBM

Citadele prioritizes being a sust aurmablreathbhaenrk tthharno uf gohc uisti sn ga cotni oor
us, the transition to sustainabiliurywaigvatdvaek joanséyprmhag aéectes
of stakeholders in both setting strategic directions and contrib

St akehol der Engagement Approach and stakehol der Groups. Cituldel e

di alogue with stakeholders. The Group identifies internal and
management , and sharehol der s. External stakehol der s include cus
bondhol ders) and broader society (media, NGOs, educatiohaldeéensti
i ottt wo main groups, acknowledging that some, but not all, stakeh
A affected stakeholders: individuals or groupesiwhiosel yibprreeda
the Groupbs activities and its direct and indirect business

A users of sustainability st gtuamerstes: fimrainmaray useeros tdfngge nercd!
and potenti al investors, |l enders and ot lmemecr aidietrar, s, nich aldu c

business partners and soci algopamrtnmemd.,al cioviglanseatéebynpsandgoyv
academics.
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Engagement and Mat er.i @&lnigtayg eMsesnets snmetnht af f ect ed stakehol ders is c
assessment. This process helps identify key sustainabil intiyt itespi
I nsights gainedr ffreemd bsatckk echwilddee t he Group in understanding exp
sustainability performance.

Engagement met hods. aStda kferheogludeenrc yengagement met hods are tailored
each group. Citadele evaluates multiple approaches to determine
Engagement frequerrowedi ¢ or equsluarel yi tr eedii gns with the Group's goal
sustainability. Key stakeholder feedback forms the foundation fo
Coll aboration and FeeWe aerkg aweec hatmalsensol ders and external expert
chall enges, soci et al expectations, and the broader i mpacts of
stakehol der s, such as peeaaeahdvelugptgmehefieerdbamkpl apwd interacting
bodies. Operating in a highly regulated industry, we opelrlkplkactatve
t hr opwthl i ¢ consultations and industry association memberships.
We regularly interact with our customers to collect theiactfeadb
surveys for its banking and Mobil eApp customer s, as wel |l as Br
catomer NPS score against internally set target, to ensure conti
Customers can share their feedback, report a violation, arh shar
electronically and in person, including through a dedicatnecde sect
with a dedicated procedure, aligned with the requirementsryof ex
associations.

I ntegration of Stakeh®hdeouPeompecbivesakehol der engagement are
strategy, business model s, products, tdifdpeerevivsoery. BdlhArd Managemg
stakeholder interests, ensuring alignment with organizational go
Rol es and resPRespgobsi bitliiesies for proposing appropriate engageme
stakehol der group rest with the respective function respgdmwsei bl ¢
stakehol der md giamgteangmat iang its outcomes into the organizationds ¢
which oversees the alignment of engagement activities wietphorQiitnagd
directly to the CEO, is tasked with ensuring effective asdheappro
( DMA) , coordinating engagement activities, and ensurimwgthhathet

organi zationds broader objectives.
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stakehol der groups, engagement channels and goal s

Engagement form

Purpose of the engagement

Examples of outcomes

group*
Investors i A Public disclosures A Gathering feedback on key A Integrated into ESG strategy and
Shareholders, A Meetings expectations and needs roadmap
Bondholders A EBRD/ EIB/ EIF expectations A Informing the materiality A Prompt responses to investor
AS, USS regarding ESG requirements assessment process queries.
A Capital market days
Supervisory A Regular Supervisory Board A Overseeing the establishment A Taken into account in ESG
Board meetings and implementation of ESG strategy implementation.
AS A SB committee meetings strategy.
A Monthly/  quarterly/ annual A Informing the materiality
reporting assessment process.
Management A Board meetings A Establishment and execution of A Integrated into roadmap for ESG
Board A Management meetings ESG strategy. objectives
AS A Monthly/  quarterly/ annual A Gathering feedback to assess A Priority topics weighted
reporting sustainability topic relevance significantly in the double
materiality assessment
Employees A Survey on material A Collecting opinions on A Input integrated into the double
AS sustainability topics sustainability relevance materiality assessment
A Quarterly Pulse / eNPS surveys A Find out satisfacton with A Improvements in work
employment aspects. environment, corporate culture,
etc
A Quarterly live sessions with the A Gauging satisfaction with A Enhanced work environment,
Management Board employment aspects corporate culture, and well-being
A Trainings on sustainability A Enabling feedback and A ESG-related feedback
A ESG intranet section communication incorporated into  roadmap
interactions A Building capacity and well-being updates
initiatives
A Personal development A Promoting sustainable work A Talent development.
dialogue/ performance review practices
Customers i A Survey on material A Understanding corporate A Integrated into double materiality
corporate sustainability topics customer priorities assessment.
AS A Individual meetings A Understanding corporate A Process and service
A Customer contact center customer priorities enhancements as applicable
interactions A Building trust.
A Customer satisfaction surveys/
NPS surveys
Customers i A Survey on material A Obtaining an opinion in the A Integrated into double materiality
private sustainability topics process of assessing the assessment.
AS A NPS surveys relevance of sustainability topics.
A Complaints monitoring A Understanding private customer A Process enhancements based
priorities on relevant feedback
Suppliers A Feedback during regular A ldentifying supplier expectations A Adjustments in procurement
USSs business engagements regarding ESG topics. processes as needed
A Procurement policies A Ensure compliance with Supplier A Improved supplier selection
A In-depth reviews Code of Conduct, Terms against informed by ESG considerations
Prohibited Conduct etc.
A Informing the materiality
assessment process.
Authorities, A Regulatory expectations and A ldentifying expectations and A Expectations and feedback
government requirements ensuring regulatory compliance integrated into processes
and A Regular updates and meetings A Informing the materiality
regulators with European Central Bank / assessment
AS, USS Bank of Latvia A Promoting shared understanding
AConveying the f of the implications of government
perspective through Finance decisions to ensure alignment on
Associations long-term economic
A Meetings with ministers and development, tax framework and
ministries staff societal interests.
Society - A Surveys A ldentifying societal issues and A Monitoring of Bank's strategic
media, NGOs, A Academic research trends approach alignment with
educational contributions and interviews A Informing the materiality society's expectations
institutions, A Student internships assessment A Early identification of areas
students, etc A Press releases and interviews A Addressing community concerns requiring strategic adjustments

USS

* ABAf fect
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Mat ef mphct s, risks and opportunities and their(sB3Meraction with
We have identified our impacts on the environment and s-oelatwed(i
ri sks and opportunities to which we are expowshhEhe efriasashaistdyrad ntma(t 2MA
wehavdeet er mi ned our most material sustainabilityoma¢tsewbicwhiohms
of our sustaimability reporting
A E1 Climat eClGhmaantgee change adaptation and mitigation
A S1 Own Wo-Mofr«krimeg conditions and equal treatment and opportu
A S2 Workers in tWoe kManigu ec onhdaiitni ons
A S4 Consumers a+PkrBmdh als erasf ertel, atiend oirmmadtosn, and social incl.
A G1 Busi nessCoQopnodruactte cul t ur e ;blporwetresc t inoam acgfe mehits tolfe r el at i on:
corruption and bribery, regul atory compliance
Based on the double materiality assessment five out of the ten
(Pollution (E2), Wat er and marine resources (E3), Biodiversity
Af feedctcommuni ties (S3)). Based on available studies and guidel:
resources, and resource use and the <circular economy areypoten
pesrpective. However, a detailed evaluation is not currentlaychperfo
which is currently not feasible but is planned to be included in
Materiality matrix
IMPACT MATERIAL TOPICS IMPACT AND FINANCIALLY MATERIAL TOPICS
G1 Corporate culture
'_S G1 Protection of whistle-blowers
E G1 Management of relationships with suppliers
G1 Corruption and bribery
$1 Equal treatment and opportunities for all own $1 Working conditions of own E1 Climate change adaptation
waorkforce waorkforce ) N
= E1 Climate change mitigation
5] $2 Working conditions of workers in the value $4 Personal safety of consumers
& . ¥ G1 Regulatory compliance, incl.
= chain and end-users > A
E tightened regulatory requirements
E (7] 54 Social inclusion of consumers and/or end- 54 Information-related impacts for & data quality issues
§I users consumers and end-users
4
F
E §2 Equal treatment and opportunities for all
- - workers in the value chain
(=
E g E4 Biodiversity and ecosystems
= £ | E1Energy
P E5 Resource use and circular economy
% E3 Water and marine resources
E
8 §3 Affected communities
£ | E2Pollution
®
E
=
= NOT MATERIAL TOPIGS FINANCIALLY MATERIAL TOPICS
Minimal / Informative / Important Significant / Crucial
FINANCIAL MATERIALITY
The sust-aehabediiwypaoppprtiusksjean@l ROs) identified as materi al
process are presented in the tabl es -thoepliocw, Tchaet etgaolrli ezse ds poeyc i EFSYR Swt
risks occur within our acwmsepeoruat ivmadsue( @d)ain (VC) and indicate
actual, or potenti al Brief descriptions of the |1 ROs arde iinnctlhued
respective secti,onSooinalEnvamdn@Gewneér nance
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ENVI RONMENT
Climate change (E1)
The following table presents the materi al i mpact s, ri sksppaod: o
Cli mate Change Mitigation and Climate Change Adaptation. The t
operations (0OO) or across its value chain (VC), and whetémmentt he
includes a brief description of the respective | ROb6s inteuwmctio
response to materi al |l ROs are available in the respective topica
Material IRO Interaction with strategy and business model

Climate change mitigation

Positive  actual

impact
(00, bVC,
ST, MT,LT)

Green & transition financing

Directing capital towards projects that reduce carbon emissions, promote
renewable energy, and enhance sustainability practices accelerates the
transition to a low-carbon economy, fosters environmental resilience, and
supports long-term economic growth. Citadele advances these goals through
green loans and products like green savings accounts and green mortgages,
funding renewable energy initiatives and energy-efficient housing in the Baltic
region.

Negative actual
impact

GHG emission generation
from portfolio and own

GHG emissions contribute to global warming, driving changes in weather
patterns that impact the environment and pose financial, operational, and

(00, DVC, UVC operations reputational risks for the bank, potentially affecting its operations and portfolio.

ST MT LTS ' Citadele addresses these challenges by committing to net-zero portfolio

' ' emissions by 2050, reducing its operational footprint, and setting green
lending targets to mitigate environmental and financial risks.

Risks Transition risks resulting in  Transition risks stemming from stricter ESG-related requirements lead to

(0O, DVC, MT,
LT)

increasing ESG related
requirements impacting

costs and client profitability.

rising compliance and operational costs, impacting business margins and
reducing client profitability, particularly for less adaptable companies.
Citadele mitigates these risks by supporting clients' transitions through
targeted green financing and integrates environmental risk assessments into
its lending processes to ensure resilience and sustainable growth.

Risks

(0O, DVC, MT,
LT)

Change in client preferences
and behaviour due Group
missing client expectations
regarding green transition.

Clients perceiving that the Group is not aligning with their values or offering
competitive green financing solutions may seek alternative financial service
providers, i mpacting the banko6s ma
Citadele addresses this risk by aligning with client values through innovative
green financing initiatives, such as the introduction of the Baltic region's first
green savings account and offering green lending products. The Group also
ensures regular stakeholder engagement and market monitoring to remain
responsive to client needs and expectations, enabling timely adjustments to
its offerings and reinforcing client trust and loyalty.

Opportunities

(0O, DVC, MT,
LT)

Development of new
products for green and/ or
transition financing.

Climate change adaptation

Introducing new products for green and transition financing presents an
opportunity for Citadele to expand its market offerings and attract
environmentally conscious clients, while also raising awareness among other
market participants. Citadele remains committed to enhancing its green
|l ending capabilities to support

SsocC

Potential
negative impact
(0O, DVC, MT,
LT)

Extreme weather events
impact on Group's assets
(e.g. real estate portfolio,
equipment).

Extreme weather events, such as droughts, floods, and storms, may
negatively i mpact the Groupds ass
physical damage to collateral and infrastructure, and leading to operational
facility interruptions. Citadele regularly assesses these risks as part of its
operational and climate risk management processes.

Risks

(0O, DVC, MT,
LT)

Decline in asset value due to
negative impact of extreme
weather events on Group's
assets

Increased loan defaults due
to climate change.

Decline in asset value due to extreme weather and increased loan defaults
from climate-impacted industries, such as agriculture and tourism, pose risks
by reducing collateral value and affecting portfolio quality. Citadele addresses
these challenges through physical risk assessments of real estate collateral,
climate risk evaluations in lending, stress testing, and supporting client
resilience with green financing solutions.

Potential positive
impact /
Opportunity
(bvC, 00, MT,
LT)

Development of
and services for
change adaptation.

products
climate

Launching specific products aimed at climate change adaptation presents an
opportunity for the bank to differentiate itself in the market by offering
solutions that help clients cope with the impacts of climate change that are
already occurring or anticipated. Regular market monitoring is conducted to
ensure a timely response to client needs and expectations.

OOi own
termil ailg
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SOCI AL
Own workforce (S1)
Théoll owing table presents the material i mpact s, risks, asad opp
Wor ki ng condi ttirommast menndt Eagrnudalopportunities for all. The table spe
actual or potential. Each el ement includes a brief desdrbpsioess
model . Miolr® a@rt@aur response to materi al | ROs are available.in th

Material impact or risk

Interaction with strategy and business model

Working conditions

Positive  actual Human rights in employment
impact relations - ensuring good
(00, ST, MT, LT) working  conditions,  work-

related rights, wellbeing and

Ensuring good working conditions and wellbeing fosters a positive work
environment, boosts employee sati:
reputation. This is an essential part of Citadele's people strategy, supported
through employee benefits, wellbeing programs, mental health resources,

welfare. and work-life balance initiatives. Citadele invests in employee development
with training opportunities and volunteer days, enabling staff to contribute
to social causes and further enhancing engagement and loyalty.
Risks Talent retention challenges/ Talent retention challenges and the war for talent may lead to a loss of

(OO, ST, MT, LT) War for talent.

valuable expertise and affect overall productivity, while also making it more
difficult to attract and retain top talent and increasing recruitment costs.
Citadele addresses these challenges through its people strategy, good
working conditions and employee wellbeing activities.

Opportunities Becoming an employer of
(OO, ST, MT, LT) choice.

Equal treatment and opportunities for all

The Groupds people strategy ai ms

enabling the bank to attract and retain top talent by fostering a supportive
and engaging work environment. This approach enhances employee
satisfaction and productivity, st
preferred employer, and contributes to long-term organizational success
and innovation.

Positive  actual Ensuring inclusive workplace
impact and equal opportunities for all

(OO, ST, MT, LT) employees.

Citadele ensures inclusive workplace with equal opportunities which fosters
a positive environment where employees feel valued and respected,
leading to higher job satisfaction and engagement. This approach enhances
team collaboration and innovation, as diverse perspectives contribute to
more effective problem-solving and decision-making.

Positive  actual  Professional skill and
impact competence development for
(00, ST, MT, LT) all employees.

Professional skill and competence development for all employees involves
providing training and growth opportunities to enhance employee expertise
and performance. This supports career advancement, improves job
satisfaction, and helps the bank maintain a highly skilled and adaptable
workforce. Citadele offers a range of training programs tailored to employee
development, fostering continuous learning and career progression.

OOiown operations, i$hmet hoiemethinun StTielrom g LtTer m

SOCI AL

Workers in the value chain (S2)

Théoll owing table presents the material i mpact s, risks, drmadnopp
subtopic: working conditions. The assessment revealed a positiv
vAue chains, particularly in advancing human rights in enipdkosy men
or negative material i mpacts identified in this area. edpreetdeotea
topical sections of the sustainability statement

Material impact or risk

Interaction with strategy and business model

Working conditions

Positive impact Human rights in employment
(DVC, UVC, ST relations incl. work safety
MT L’T) " 7" standards in value chain.

I'n the value chain workforce, a b
work safety enhances conditions and safety for suppliers and partners,
fostering reliable operations and stronger stakeholder relationships.
Citadele Group contributes by embedding these principles into its Supplier
Code of Conduct, which emphasizes fair labour practices, safe working
conditions, and ethical standards, as well as integrating them into its lending
practices.

UVGQupstream val e oowmaitm,e allnvV @Td Imee hohd zlomr: t StTiemend i uMT tielrom g LtTer m
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SOCI AL
Consumers and end users (S4)
The following table presents the materi al i mp ascatnsd, ernids kuss, e rasn ds uct
I nf or metliadred i mpacts for-usensumepdsPansdodoal esdf aitsyersf dhes dmdd e
whet her the | ROs occur within the banko6s own operaheonmplOO}
or negative, actual or potenti al No negative materialti ompatt she
respective | RO6s interaction with the bank's strategy awadibuadire
in the respective topical sections of the sustainability

Material impact or risk

Interaction with strategy and business model

Social inclusion of consumers and/ or end-users

Positive  actual  Availability, accessibility,
impact affordability, quality of
(DVC, ST, MT, resources (housing, mobility,
LT) finance) and access to financial

services.

Access to essential resources such as housing, mobility, and finance is vital
for fostering economic growth, improving quality of life, and supporting
sustainable development. Citadele contributes by providing financing and
digital banking services, enabling private individuals and businesses to
manage their finances effectively, obtain loans, and make investments.
These efforts ensure broader access to financial solutions that create
opportunities for growth, expansion, and long-term success.

Information-related impacts for consumers and/or end-users

Positive  actual Access to quality product Citadele ensures access to quality information about products and services,

impact information to make informed enabling customers to make well-informed choices that best meet their

(DVC, ST, MT, decisions about a product or needs.

LT) service.

Risks (OO, DVC)  Operational disruptions  Operational disruptions can cause service outages and transaction delays,
affecting access to financial limiting customer access to financial services and real-time financial data.
information This may hinder customers' ability to make timely financial decisions and

potential ly i mepatation. Gitddele nutigatek these nisks
through resilient digital banking, continuous risk monitoring, and disaster
recovery plans.

Personal safety of consumers and end-users

Ensuring customer data protection is critical in maintaining privacy, building
trust, and complying with regulatory requirements. Safeguarding personal
and financial information from unauthorized access, breaches, or misuse is
essential to preserving the integrity of financial institutions and fostering
long-term customer relationships. Citadele is committed to protecting
customer data through robust security measures, advanced encryption
technologies, and strict compliance with data protection regulations.

Managing cybersecurity risks is essential for protecting sensitive financial
information, maintaining operational integrity, and safeguarding customer
trust against cyber threats and breaches. Citadele is committed to robust
cybersecurity practices, employing advanced security technologies,
continuous risk monitoring, and strict compliance with industry standards to
mitigate potential threats.

Customer data misuse, involving the inappropriate or unauthorized use of
personal and financial information, can result in privacy violations, identity
theft, and financial loss. For Citadele, preventing data misuse is one of the
top priorities, achieved through stringent data handling policies, advanced
monitoring systems, and adherence to regulatory standards.

Positive  actual Ensuring customer data
impact (OO, protection.
DVC, ST, MT,
LT)
Risks Cyber security.
(00, DVC, ST,
MT, LT)
Risks Customer data misuse.
(00, DVC, ST,
MT, LT)
OOiown oper atiidoonwsn s thveGam val ue
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GOVERNANCE

Business conduct (G1)

Théoll owing table presents the materi al i mpact s, ri sks, amne opp
cul ture, Prot-becowens of Mavin éeg ¢athe mtn scfi ps wi th suppliers including
bribery. The table specifies whether the | ROs occur witwhettilee b
the impacts are posiniwpetontinelgatNoene@attiuvaéd materi al i mpacts id
brief description of the respective | RO6s interaction wisteh ttohe
materi al | ROs arespeatl abl eopncahesections of the sustainability

Material impact or risk

Short description

Corporate culture

Positive  actual
impact

(OO, ST, MT, LT)

A strong corporate culture
driving the bank toward
common goals.

Citadele fosters a strong corporate culture that unites employees around
shared values and common goals, promoting collaboration and a sense of
purpose across the organization. This approach aims to enhance
motivation, productivity, and engagement, driving the bank toward
achieving its strategic objectives more effectively.

Protection of whistle-blowers

Positive  actual
impact

(DVC, UvC, 00,
ST, MT, LT)

Protection of whistleblowers
through policies and
procedures  that  prevent
adverse actions.

Protection of whistleblowers is ensured through policies and procedures
that safeguard them from retaliation or adverse actions. These measures
create a secure environment where employees can report unethical or
illegal activities without fear of negative consequences, promoting
transparency and accountability within the organization.

Management of relationships with suppliers including payment practices

Positive  actual
impact (UVC,
00, ST, MT, LT)

Effective  management  of
suppliers, compliance with the
supplier code of conduct, and
maintaining proper payment
practices.

Effective management of suppliers and maintaining proper payment
practices are essential to fostering ethical and sustainable business
operations. Citadele establishes clear expectations for suppliers through
its Supplier Code of Conduct, addressing ethical behaviour, labour
practices, environmental responsibility, and business integrity. The bank
ensures transparent and timely payment practices to maintain strong, fair
relationships with suppliers, reflecting its commitment to responsible
business practices and sustainability.

Regulatory compliance, incl. tightened regulatory requirements and data quality issues

Actual  positive  Strong compliance with  Strong compliance with sanctions and ML/TF/PF regulations is essential

impact sanctions and  ML/TF/PF for responsible business conduct and long-term stability. This is achieved

(0O, DVC, ST, regulations. through robust risk management processes and regular training.

MT, LT)

Risks Noncompliant products, Noncompliant products, customer treatment, and business practices

(0O, DVC, ST, customer  treatment and resulting from tightened regulatory requirements, including the ESG area

MT, LT) business practice resulting and changes in government policies and regulations, can lead to

from tightened regulatory reputational damage and potential legal penalties. The bank addresses this
requirements risk through a robust compliance framework, continuous regulatory

monitoring, ESG integration within the overall risk management framework,
and regular staff training.

Risks Data quality issues impacting Data quality issues can affect business decisions and reporting by causing

(0O, DVC, ST, business decisions and/or inaccuracies and leading to less reliable insights. This may result in

MT, LT) reporting. challenges with decision-making and reporting, potentially impacting
strategic outcomes and stakeholder confidence. Data governance and data
quality are among top priorities that the bank continuously works to
strengthen to ensure accuracy, reliability, and compliance in decision-
making and reporting.

Risks Sanctions breaches and Sanctions breaches and ML/TF/PF (Money Laundering, Terrorist

(0O, DVC, ST, ML/TF/PF issues Financing, and Proliferation Financing) issues pose legal, financial, and

MT, LT) reputational risks. To mitigate these risks, the bank has implemented a

robust compliance framework, including transaction monitoring, sanctions
screening, and regular staff training.

Corruption and bribery

Positive  actual
impact

(OO0, ST, MT, LT)

Strong ethical and transparent
corporate governance with
zero tolerance for corruption
and bribery

Citadele is committed to strong ethical and transparent corporate
governance with zero tolerance for corruption and bribery, fostering a
culture of integrity and trust. This commitment is reinforced through a
comprehensive internal governance framework, alongside policies and
procedures that promote responsible and ethical business practices.

OOi own
termil o @
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|l mpact, risk and opportunity management

Description of the processes to identify and (adsRPess material i mp
The Group reports on sustainability matters bespHabnetdthendBBRBe:
requirements) encompassing its two key aspects: i mpact mat ali al
sustainability topics was started in 2021 t hrBoouagrhd sd i sscuupspsoirctnesd wbi
team. These initial efforts established Citadel ebs sruisttiaziantaiboinl iot

UN Sustainable Devel opment Goals (SDGs) talad ®glyy aaldi gxe & twintgh ctom:
and environmental practices.

In 2022, -widemmaheriality assessment expanded this process by in
as a key stakeholder group. Using the UNEP FI Portfolio iltaogpracct A
busi nessReatreials and Corporatepf(esehudngg98¥MEe] the Groupbs total

analyzed customer profiles (legal entities and househsoladsnt rainldu tci
by its share in the |l ending portfolio. Lending, as a Icolreg alr odrutt
|l oans and household products |ike mortgage | oasnswearned cfo mtaenxcteu aleiz:

national policy priorities and 2030 targets, the EU Recoweryy and

In 2023, the materiality assessment was further refineddtustalyi g1
association meetings, and stakehol der engagement were incorpor :
assessedi hpa it materiality, evy &l aateidnepftfeet suotf aiorpelrialtiitoms and
materiality, qua#teilfaytienlg rs sktsaiwhaliel iptoyssi bl e and suppl ementing t

The first step of | RO identification included compilathspnbofi nes
strategy, and business model. This |ist incorporatedaseass asmnalpi &
hose identified through risk identification and GRI rep&8ankmngg
PRB) assessment, asnpdecfiifniacnctioapi cisndhuisghrlyi ght ed bBoSudt §SASB)L i Th
ist was then consolidated by eliminating duplicates, aigdgernetgiaftiienc
opics into the ESRS 1 AR16 structure. Themaitng gelbappdgsubcruc
rameworks. Overl apping areas are integrated to ensure ngnicnrg ti
efinitions and criteria across different frheewdrkictufalbrtiewun
ncorporating inputs from other frameworks, the process nBaoddgegves
actionable | ist of sustainability topicasdedlheatt d adfafneccetsi vberleya dprhi oa
and make informed decisions about impacts, risks, and opportunit

Q =+ — o~

The identified | ROs are further assessed for materiality, i ncol
compl eteness. Sustainability topics with no identifiedssmmaats,

The materiality of impacts is evaluated based on severity (@andal
scope for positive impacts) and | ikelihood. Financeisdlo!l dat erfioxluist
l'i kelihood and magnitude of anticipated financial effeces on per

For its own operations, Citadele evaluates impacts on pecepsl.e an
Value chain assessments were based on intaeédarireal iktpawltedge 02mMd ymal
focused on key stakehol dermat tienrc | euxdd enrgt si,ntnmreamad e nseunbtj,eceampl oyees,
integrated insights from scientific studies.

A new process has been developed to ensure that materialnd mpraet s
regularly monitored and repamheadaltiy tohe mdama §& meuentBidgn d,f ekiBlce,s s
related to material | ROs . These impacts, risks, and opportunit
sustainability statement. The results of the double matepamadity
subsequently approved by the Management Board.

For each identified materi al I RO, we disclose whether intreilaeée:
hori zon. Potenti al risks andefiam@umdcirals kismmpaet s defnt & fsikiemid n rhe rata tp i
procasd quantified via Internal Capital Adequacy Assessment Pro
Cl i maegleat ed Scenario Analysis performed within the extemnsdead fBOIG
materiality. This step of assessment also includes engagnepmaentts wi

and ensure completeness of the outcome

AS Citadele banka Annual report 4for the year ended 31 December 202 34
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When assessing materiality of impacts, the Group consi del®est oé f
t heS R:S
A for t hteersrhotritme hori zon: the period adopted as th#& yeapbrti
A for theteamedthi uimme hori zon: Fftreoonm trheep oerntd nogf ptehrei osdh otrot f i ve vy
A for therlmondg me horizon: more than five years.
Sustainability matter is deemed fAmaterial o for the Gralupmathemi ak
or both. | mpact materiality pertains to the Groupbtbheaehvunfobpmepb
the showretdamudn temgn ti me hori zons. |l mpacts include those caused o1
directly linked to the Groupds own operations,usirmass trsel aotri sresh
the Groupds upstream and downstream value chain and areaoab$s bnmi
people or the environment include impacts mattedatiBinnamwmciealvi mamn
to the material information about risks and opportunitteresalr éli atae
effects on the Group. This is theatceass eorwhnealy ag esnuesrtaatien arbiis kst yorme
materi al influence (or are |ikely to have a materi al i nf laesntcegf
capital or access -t omedamahmdte mignme hleo rsihoorns .
When condudotuibmgt € hiesadea ssyment (DMA), we | everage regular dial ogue
specific stakeholder groups as part of the DMA process. Il no 2024,
key stakeholder groups:e empltoyrmras grndcgadr parta ti es). Stakehol der
years as part of the materiality assessment process. Stakemol der
future DMA reviews.
Scoring iThmpeatr ameters of éscaled, 6éscoped, and o6irremedi abl e cha
our actual tpnop anctt ss caatl ea (8. = minimal, 5 = crucial). When scoring
envirommertopd e, after consideration of mitigation actions alread
the impact is based on parameters such as percentagd adfessittoes ,Wh
scoring o6irremediable characterd for negative i mpacts, awed asisneess
horizon. For potential impacts, an additional parameter of 61l i ke
Scoring of impacts
Severity Likelihood Impact assessment
Scale Scope Irremediability For potential | Overall impact Materiality
How great the How (for actual negative impact) impacts score Yes /No
impact is on widespread How difficult it is to reverse the
the the impact is damage in terms of cost and time
environment horizon
or people
Scale i impact assessment
1 minimal limited easy to remedy short-term low Low No
2 informative concentrated remediable with effort (time&cost) medium-low medium-low No
3 important medium difficult to remedy or mid-term medium medium No
4 significant widespread very difficult to remedy or long-term medium-high medium-high Yes
5 crucial global/total non-remediable/ irreversible high high Yes
Fomegative actual i mpacts, the parameters (scale, scope,(0orrtmed
same category), thesigpacé¢i chastcbassriuicedl asFor negative potenti e
equally (50/50). For positive actual i mpact s, scale and $com@meé sa
factored in
Scores are based on abacsoentdbienvaali want ioofn se xapnedr tst akehol der engageme
stakeholders). | f no impacts, risks, or opportunitiesed la®&Oemni al e
by stakeholders but | acking identified |IROs (e.g., animal wel far
AS Citadele banka Annual report 4for the year ended 31 December 202 35
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Scoring risks anWhempoadruinng ireissks, we assessed the potenti al ma
triggers, using appropriate quanti tCdti irae ledRti stko Mad wealiiatl attiyv e ststerse
process. The opportunities are assessed based on the scenario a

System (NGFS) scenario framework.

The financial materiality assessmernetl aetveadl uraitsekss ,a nwdh iqgcuha natrief iienst esgu
ri sk management framework. On top of regular assessmentongfoi migs k
monitoring of portfolios, assessment of risks in new -Aasséesementcg¢
Citadele has an annual process to identify all t he amad emoramatriiw
perspectives that feeds as an input into the it @AAP.b uBsoitnhe s sb oatcttoin
Product ApproVainderokalslsen®e) and top downwi(deen arbilsiknsg) taop pirdoeancthiefsy
n sk identification process is |led by a dedicated wor ki nignvelavre dan
empl oyeepresentatives of essential functions.

The double materiality assessment assumes that risks i €aAAPiIi &red
classified as significant or <crucial, irrespectivemaft erhal Itkel|
score is determined bmoteantoinalt hfei mamaii @ ludiempact (pétt @t iaslselt as e
| f no associated risks or opportunities areubtdemitdad iedriwind hi he |
identification process, the respective sustainability .topic or s

Scoring of risks and opportunities

Scale Likelihood Magnitude % of assets Overall impact | Materiality
score Yes/No

1 Rare (once in 15 years) Minimal n/a Minimal No

2 Low (once in 10 years) Informative n/a Informative No

3 Medium (several times per 5 years) | Important up to 0.02% Important No

4 ) Significant 0.02%-0.4% Significant Yes

High (at least once a year) - -

5 Crucial >0.4% Crucial Yes
Materiality Tohi@demaelidy. which sustainability matters are mater:i
established based on severity, l'ikeli hood, and financiaht maghhi g

means tadats,i mpi sks and opportunities scored as O0significantodé or
mat eri al

Di sclosure requirements in the ESRS covered (blyRhe undertaking's
Disclosure requirement Full name of disclosure requirement Page
ESRS 2i General disclosures 18
BP-1 General basis for preparation of sustainability statement 18
BP-2 Disclosures in relation to specific circumstances 18
GOV-1 The role of the administrative, management and supervisory bodies 19
GOV-2 Information provided to and sustainability matters addressed by the undertaking's administrative, 21

management and supervisory bodies
GOV-3 Integration of sustainability-related performance in incentive schemes 21
GOV-4 Statement on due diligence 21
GOV-5 Risk management and internal controls over sustainability reporting 22
SBM-1 Strategy, business model and value chain 23
SBM-2 Interests and views of stakeholders 26
SBM-3 Material impacts, risks and opportunities and their interaction with strategy and business model 29
IRO-1 Description of the processes to identify and assess material impacts, risks and opportunities 34
IRO-2 Disclosure requirements in the ESRS covered by the undertaking's sustainability statement 36
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List of datapoutntisng nard otsepi cal standards that-2derive from
Disclosure requirement SFDR reference Pillar 3 reference Benchmark Regulation EU Climate Law Reference
reference reference
ESRS 2 GOV-1 Board's gender | Indicator Nr. 13 of Commission Delegated ESRS 2 GOV-1
diversity paragraph 21(d) Table #1 of Annex Regulation
1 (EV) 2020/1816, Annex Il
ESRS 2 GOV-1 Percentage of Delegated Regulation ESRS 2 GOV-1
board members who are (EU) 2020/1816, Annex Il
independent paragraph 21 (e)
ESRS 2 GOV-4 Statement on Indicator Nr. 10 ESRS 2 GOV-4
due diligence paragraph 30 Table #3 of Annex
1
ESRS 2 SBM-1 Involvement in | Indicators Nr. 4 Article 449a Regulation Delegated Regulation Not material
activities related to fossil fuel Table #1 of Annex (EU) No 575/2013,; (EU) 2020/1816, Annex Il
activities paragraph 40 (d) i 1 Commission
Implementing Regulation
(EU) 2022/2453 Table 1:
Qualitative information
on Environmental risk
and Table 2: Qualitative
information on Social risk
ESRS 2 SBM-1 Involvement in | Indicator Nr. 9 Delegated Regulation Not material
activities related to chemical Table #2 of Annex (EU) 2020/1816, Annex Il
production paragraph 40 (d) ii 1
ESRS 2 SBM-1 Involvement in | Indicator Nr. 14 Delegated Regulation Not material
activities related to Table #1 of Annex (EU) 2020/1818,
controversial weapons 1 Article 12(1) Delegated
paragraph 40 (d) iii Regulation
(EV) 2020/1816, Annex Il
ESRS 2 SBM-1 Involvement in Delegated Regulation Not material
activities related to cultivation (EV) 2020/1818,
and production of tobacco Article 12(1) Delegated
paragraph 40 (d) iv Regulation
(EV) 2020/1816, Annex Il
ESRS E1-1 Transition plan to Regulation ESRS E1-1
reach climate neutrality by (EV) 2021/1119,
2050 paragraph 14 Article 2(1)
ESRS E1-1 Undertakings Article 449a Delegated Regulation Not material
excluded from Paris-aligned Regulation (EU) (EVU) 2020/1818, Article12.1
Benchmarks paragraph 16 (g) No 575/2013,; (d) to (g), and Article 12.
Commission
Implementing Regulation
(EV) 2022/2453
Template 1: Banking
book-Climate Change
transition risk: Credit
quality of exposures by
sector, emissions and
residual maturity
ESRS E1-4 GHG emission Indicator Nr. 4 Article 4492 Delegated Regulation ESRS E1-4
reduction targets paragraph 34 | Table #2 of Annex  Regulation (EU) (EU) 2020/1818, Article 6
1 No 575/2013,;
Commission
Implementing Regulation
(EVU) 2022/2453
Template 3: Banking
book i Climate change
transition risk: alignment
metrics
ESRS E1-5 Energy Indicator Nr. 5 Not material
consumption from fossil Table #1 and
sources disaggregated by Indicator n. 5
sources (only high climate Table #2 of Annex
impact sectors) paragraph 38 1
ESRS E1-5 Energy Indicator Nr. 5 ESRS E1-5
consumption and mix Table #1 of Annex
paragraph 37 1
ESRS E1-5 Energy intensity Indicator Nr. 6 Not material
associated with activities in Table #1 of Annex
high climate impact sectors 1
paragraphs 40 to 43
ESRS E1-6 Gross Scope 1,2, |/ndicatorsNr. 1 ryicje 440a; Regulation ~ Delegated Regulation ESRS E1-6

3 and Total GHG emissions
paragraph 44

and 2 Table #1 of
Annex 1

(EU) No 575/2013;
Commission
Implementing Regulation
(EV) 2022/2453
Template 1: Banking
book i Climate change
transition risk: Credit
quality of exposures by
sector, emissions and
residual maturity

(EU) 2020/1818,
Article 5(1), 6 and 8(1)
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Disclosure requirement SFDR reference Pillar 3 reference Benchmark Regulation EU Climate Law Reference
reference reference
ESRS E1-6 Gross GHG Indicators Nr. 3 Article 449a Regulation Delegated Regulation ESRS E1-6
emissions intensity paragraphs | Table #1 of Annex (EU) No 575/2013; (EU) 2020/1818,
53 to 55 1 Commission Article 8(1)
Implementing Regulation
(EU) 2022/2453
Template 3: Banking
book i Climate change
transition risk: alignment
metrics
ESRS E1-7 GHG removals and Regulation ESRS E1-7
carbon credits paragraph 56 (EU) 2021/1119,
Article 2(1)
ESRS E1-9 Exposure of the Delegated Regulation Not material
benchmark portfolio to climate- (EU) 2020/1818, Annex Il (phase-in)
related physical risks Delegated Regulation
paragraph 66 (EV) 2020/1816, Annex Il
ESRS E1-9 Disaggregation of Article 449a Regulation Not material
monetary amounts by acute (EU) No 575/2013; (phase-in)
and chronic physical risk Commission
paragraph 66 (a) Implementing Regulation
ESRS E1-9 Location of (EU) 2022/2453
significant assets at material paragraphs 46 and 47;
physical risk paragraph 66 (c). Template 5: Banking
book - Climate change
physical risk: Exposures
subject to physical risk.
ESRS E1-9 Breakdown of the Article 449a Regulation Not material
carrying value of its real estate (EU) No 575/2013; (phase-in)
assets by energy-efficiency Commission
classes paragraph 67 (c). Implementing Regulation
(EU) 2022/2453
paragraph 34;Template
2:Banking book -Climate
change transition risk:
Loans collateralised by
immovable property -
Energy efficiency of the
collateral
ESRS E1-9 Degree of Delegated Regulation Not material
exposure of the portfolio to (EU) 2020/1818, Annex Il (phase-in)
climate-related opportunities
paragraph 69
ESRS E2-4 Amount of each Indicator Nr.8 Not material
pollutant listed in Annex Il of Table #1 of Annex
the E-PRTR Regulation 1 Indicator Nr.2
(European Pollutant Release Table #2 of Annex
and Transfer Register) emitted | 1 Indicator Nr. 1
to air, water and soil, paragraph | Table #2 of Annex
28 1 Indicator Nr. 3
Table #2 of Annex
1
ESRS E3-1 Water and marine | Indicator Nr.7 Not material
resources paragraph 9 Table #2 of Annex
1
ESRS E3-1 Dedicated policy Indicator Nr. 8 Not material
paragraph 13 Table 2 of Annex 1
ESRS E3-1 Sustainable Indicator Nr. 12 Not material
oceans and seas paragraph 14 | Table #2 of Annex
1
ESRS E3-4 Total water Indicator Nr. 6.2 Not material
recycled and reused paragraph | Table #2 of Annex
28 (c) 1
ESRS E3-4 Total water Indicator number Not material
consumption in m3 per net 6.1 Table #2 of
revenue on own operations Annex 1
paragraph 29
ESRS 2- SBM 3 - E4 Indicator number 7 Not material
paragraph 16 (a) i Table #1 of Annex
1
ESRS 2- SBM 3 - E4 Indicator number Not material
paragraph 16 (b) 10 Table #2 of
Annex 1
ESRS 2- SBM 3 - E4 Indicator number Not material
paragraph 16 (c) 14 Table #2 of
Annex 1
ESRS E4-2 Sustainable land / | Indicator number Not material
agriculture practices or policies | 11 Table #2 of
paragraph 24 (b) Annex 1
ESRS E4-2 Sustainable Indicator number Not material

oceans / seas practices or
policies paragraph 24 (c)

12 Table #2 of
Annex 1
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Disclosure requirement SFDR reference Pillar 3 reference Benchmark Regulation EU Climate Law Reference
reference reference
ESRS E4-2 Policies to address | Indicator number Not material
deforestation paragraph 24 (d) | 15 Table #2 of
Annex 1
ESRS E5-5 Non-recycled Indicator number Not material
waste paragraph 37 (d) 13 Table #2 of
Annex 1
ESRS E5-5 Hazardous waste Indicator number 9 Not material
and radioactive waste Table #1 of Annex
paragraph 39 1
ESRS 2- SBM3 - S1 Risk of Indicator number ESRS 21 SBM-
incidents of forced labour 13 Table #3 of 3-S1
paragraph 14 (f) Annex |
ESRS 2- SBM3 - S1 Risk of Indicator number ESRS 21 SBM-
incidents of child labour 12 Table #3 of 3-S1
paragraph 14 (g) Annex |
ESRS S1-1 Human rights Indicator number 9 ESRS S1-1
policy commitments paragraph | Table #3 and
20 Indicator number
11 Table #1 of
Annex |
ESRS S1-1 Due diligence Delegated Regulation ESRS S1-1
policies on issues addressed (EVU) 2020/1816, Annex Il
by the fundamental
International Labor
Organisation Conventions 1 to
8, paragraph 21
ESRS S1-1 processes and Indicator number ESRS S1-1
measures for preventing 11 Table #3 of
trafficking in human beings Annex |
paragraph 22
ESRS S1-1 workplace accident | Indicator number 1 ESRS S1-1
prevention policy or Table #3 of
management system Annex |
paragraph 23
ESRS S1-3 Indicator number 5 ESRS S1-3
grievance/complaints handling | Table #3 of
mechanisms paragraph 32 (c) | Annex |
ESRS S1-14 Number of Indicator number 2 Delegated Regulation ESRS S1-14
fatalities and number and rate | Table #3 of (EU) 2020/1816, Annex ||
of work-related accidents Annex |
paragraph 88 (b) and (c)
ESRS S1-14 Number of days Indicator number 3 ESRS S1-14
lost to injuries, accidents, Table #3 of
fatalities or illness paragraph Annex |
88 (e)
; ; Delegated Regulation
ESRS S1-16 Unadjusted Indicator number (EU)92020/1836, Annex I ESRS S1-16
gender pay gap paragraph 97 12 Table #1 of
(a) Annex |
ESRS S1-16 Excessive CEO Indicator number 8 ESRS S1-16
pay ratio paragraph 97 (b) Table #3 of
Annex |
ESRS S1-17 Incidents of Indicator number 7 ESRS S1-17
discrimination paragraph 103 Table #3 of
(a) Annex |
ESRS S1-17 Non-respect of Indicator number Delegated Regulation ESRS S1-17
UNGPs on Business and 10 Table #1 and (EU) 2020/1816, Annex Il
Human Rights and OECD Indicator n. 14 Delegated Regulation
Guidelines paragraph 104 (a) Table #3 of (EU) 2020/1818 Art 12 (1)
Annex |
ESRS 2- SBM31i S2 Indicators number ESRS 27 SBM-
Significant risk of child labour 12 and n. 13 Table 3-S2
or forced labour in the value #3 of Annex |
chain paragraph 11 (b)
ESRS S2-1 Human rights Indicator number 9 ESRS S2-1
policy commitments paragraph | Table #3 and
17 Indicator n. 11
Table #1 of Annex
1
ESRS S2-1 Policies related to | Indicator number ESRS S2-1
value chain workers paragraph |11 and n. 4 Table
18 #3 of Annex 1
ESRS S2-1 Non-respect of Indicator number Delegated Regulation ESRS S2-1
UNGPs on Business and 10 Table #1 of (EU) 2020/1816, Annex I
Human Rights and OECD Annex 1 Delegated Regulation
Guidelines paragraph 19 (EV) 2020/1818, Art 12 (1)
ESRS S2-1 Due diligence Delegated Regulation ESRS S2-1
policies on issues addressed (EU) 2020/1816, Annex Il
by the fundamental
International Labor
Organisation Conventions 1 to
8, paragraph 19
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Disclosure requirement SFDR reference Pillar 3 reference Benchmark Regulation EU Climate Law Reference
reference reference

ESRS S2-4 Human rights Indicator number
issues and incidents connected | 14 Table #3 of
to its upstream and Annex 1
downstream value chain
paragraph 36
ESRS S3-1 Human policy Indicator number 9 Not material
commitments paragraph 16 Table #3 of Annex

1 and Indicator

number 11 Table

#1 of Annex 1
ESRS S3-1 Non-respect of Indicator number Delegated Regulation Not material
UNGPs on Business and 10 Table #1 Annex (EU) 2020/1816, Annex Il
Human Rights and OECD 1 Delegated Regulation
Guidelines paragraph 17 (EV) 2020/1818, Art 12 (1)
ESRS S3-4 Human rights Indicator number Not material
issues and incidents paragraph | 14 Table #3 of
36 Annex 1
ESRS S4-1 Policies related to | Indicator number 9 ESRS S4-1
consumers and end-users Table #3 and
paragraph 16 Indicator number

11 Table #1 of

Annex 1
ESRS S4-1 Non-respect of Indicator number Delegated Regulation ESRS S4-1
UNGPs on Business and 10 Table #1 of (EU) 2020/1816, Annex Il
Human Rights and OECD Annex 1 Delegated Regulation
Guidelines paragraph 17 (EV) 2020/1818, Artl12 (1)
ESRS S4-4 Human rights Indicator number ESRS S4-3
issues and incidents paragraph | 14 Table #3 of
35 Annex 1
ESRS G1-1 United Nations Indicator number ESRS G1-1
Convention against Corruption | 15 Table #3 of
paragraph 10 (b) Annex 1
ESRS G1-1 Protection of Indicator number 6 ESRS G1-1
whistleblowers paragraph 10 Table #3 of Annex
(d) 1
ESRS G1-4 Fines for violation | Indicator number Delegated Regulation ESRS G1-4
of anti-corruption and anti- 17 Table #3 of (EU) 2020/1816, Annex I1)
bribery laws paragraph 24 (b) Annex 1
ESRS G1-4 Standards of anti- | Indicator number ESRS G1-4

corruption and anti-bribery
paragraph 24 (b)

16 Table #3 of
Annex 1
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Citadele

ESREICI i mate change

Strat€ggnsition plan for clinmate change mitigation (EL1

Citadele recognizes that c¢climate change i mpacts our opecia¢iioas b
which we operate. We also acknowledge that our operatiohyg. aAsea
financi al institution, we have the opportunity to playracposgieti
financing green and transition projects, and encouraging our cli
Our activities and business model can i mpactditrheec tc liiimumpbaicete an@ n e
consumption for powering Citadele offices, branches, and dat a

emi ssions from transportation related tiondiurse ate sisnhpuaeteel t aed eamp
effects of the economic activities we support through oumd fina
companitdhat may contribute to climate change or other environment

Citadele recognizes environmental i mpact as a material topic an
Devel opment Hoals (SDGs

L= || Citadele’s contribution to SDGs 7 — Affordable and clean energy, & — Decent work and economic growth,
ﬁ’i & and 9 — Innovation and infrastructure are part of our indirect environmental impact through our financing
and work with clients and suppliers.

Citadele’s contribution to SDG 13 - Climate action is part of our environmental impact both directly through our own
operations and indirectly through our financed portfolio and work with clients and suppliers.

I n 20R2B83adel e achieved carbon neutrality in its own operations by
From 2024 onward, we are shifting focus to strategies adameid mt d
concrete reduction targets and regular progress reportimgr alsomweg
term value than relying on offsets. While the environmemndiat ec mpial
it is an area where we can exert direct control and dr i vaencnienagni n
the accuracy of emissions calculations, we ai mmbatmalge cad i mate <
Citadele is commiZeed taradohi évhagcedt emi ssions by 2050, in alig
in this journey is establishing a clear baseline of Sc8&pep8 2mi
GHG emi ssions in accordance with the Global GHG Accounting and F
for more accurate data to set meaningful and measur abl e erleodect i o
Transition Plan, we are working toward one and are comméuts ednto
collecting d eetveeil | edatcl,i edével oping decaembssizabhi omdpsat hgvag s &l

comprehensive GHG emiss.ions reduction roadmap

Material i mpacts, risks and opportunities and {(ESRS 23)S8Macti on
Citadele supports the economy with financing for growth tammderxpa
reaching 6BMURI1 1,054 in 2024. As part of its commitment to sustainab
carbon economy through green | ending, which amounted -tter nk URa lll&
creatiomlitmct hegBon.

The resilience of Citadele's strategy and business modelinogn re
sustainability into core operationgerd®dhéi hbanketdasmceossmmohg edyetsa0eE
with the Paris Agreement's obajnekc twiiviels .d eTwe Isoupp ptorran stihtiiso ng opall a nt hien
calculation and reducing of both operational and f idalne eids und s sgd
financing and sets annual new green financing targets. Stakehol d
expectations, ensuring that its offerings remaimormietsdrliiregitandl hset e
engagement, to follow the market trends and client needscccCunta,de
giving opportunity to clients to participarte uUsedgrtee nf itmamecd tpro
reducing carbon emissions. The bank offers a range of greéémnilsend
ensuring the availability of financing uwhisl eanpr deadtrioweilcyi nays & ensesn
evol ve.
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Sustainabi |l i|tEyYSRsSt eEtlen@dntmat e change
evaltebaesedclti maseand opportunities across the Baltic r

i sk management is embedded in the bank's operatilagns.
d -mankiongd ecricsdeosnses and stress testing frameworrekl.atAeddd irtii:

ty assessmehatedefi sksgactomstell portfol i os tasn da nsde grniesn

on to climate change primarily arise from it sralmenwoirrkg

les Citadele to adapt to emerging risks and apper taurei tcieed r afl
6s approach. By adhering to ESRS standar ds,r eCiatteede | dei ser sowsrL
e bodies oversee the devel opment and executdeolne'sf gESG
products are distributed through various channatl e, in

hip managers. These channels help reach a brdadaanesthgn

For more information, pired ad edeed iskst i ons Management

on of the processes to identify and @BSRSsZmnaR@ri al i mp

GHG emi ssion cG@rlecaunhaduscensgas emi ssions are calculated based on

Accountin
of measur
and inclu

Citadel ebd

g and Reporting Standard methodology. The resultstare e
ement whi cthi dlndfiacratceassu sihreg pplteelmal warming. Citadele acc
des significant scope 3 categories for its operations.

s direct emi ssions (scope 1) are emissions from gtatio

operational continuity in case of electricity disruptionsyvemobi
emi ssi onscofnrdont iaoinfi ng devices used in Citadele's office premises
(scope 2) are purchased electricity and heat. Scope 3 upttireiatmy s
& heat grid |l oss, indirect effects of heat production; eeniatseadns
in operations. Scope 3 downstream emissions include fitnleencrmasti n
significant category in terms of emissions generated compared to
Citadele reports GHG emissions on an operational control basi s.
emi ssions from operations over which it or one of its siuobnssimdfirar i
operations in which it owns an interest but does not halveofopteha
compdmBynkoés subsidiaries, branches and client servicekcAGt (Swi B

subsidiar
GHG emi ss

Activity

y committed for sale) has been presented as discontinu
ion calculations.

data for GHG emission calculations were obtaineédranther

service providers. Emission factors used in the calcul &tmicrss oar €
factors for heat production in Latvia, Lithuania and Estheni a c
government ; UK Government GHG Conversion Factors for Comp&mBy Rep
i GOV. UK (www. gov. uk) . For green el ectricity ppurrocvhiadseedd cienr tLiaftivciaat,
to confirm the renewable origin of the electricity. Ba swe d he matr ke
based accounting. For Scope 2 purchased electricity, theeAused a
for thebansaerdk eatppr oach and supplier mibxaserd apipo o afcdxu rdodya SSwdo ptechat ||
t he | ebcaasteido naneb ameaerdk etet hods are calcul ated; pwevdrn, idmttahe bah
currently rely on the same grid average emissi onnaftaicotnoarls . meTthheosdeo
and scientific publications relevant to Latvia, Lithuanataa baansde E
for scope 3 category 15 emissions calculatiohes EBmdsguodef aoesrs

GHG Proto
operation

col Corporate Standard. Priority was given to ttiheen moeasnd
al context. Whenevsepre cpiofsisci bel new e srieeoga poinbacl € dorrs-scfweumigg friyvc t ha b

Carbon ohfsene with our commitment to operate carbon neutral own
Units (VCU) were retired on behalf of Ciitwadeal g otwer ¢ ov dth ee MiCds iwa
accordaracge ftiedV Carbon Standard protocol. The issuance and owner
using unique serial numbers to prevent double counting or doubl

arreot exposed to regulated emissions trading systems, and ond int

Signi fi cansti gagmidf incoannt scope 3 emissions

Based on
customer s

Citadele assessment, the Group has concluded that the
6 operations and investments securities (dh4 egopriyedént

than 1% are therefore considered as insignificant. As a resslt,
reporting. However, Citadele will continue to calculatengndnadnoni

climate t

AS Citadele

arget tracking. For the first report in accorrdance with
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ScopemBssifomsn the | ending portfolio (category 15)
Citadel e cal culnataecsc oerndiasnscieomsi t h t he Gl obal GHG Accounting and R
Second Edition, PCAF (2022). Financed emissions are cal oulrawed b
or investee GtAec @l rpthiang GHHnd Reporting Standard for the Financi a

for each type of assets.

For business | oans, commer ci al real estat e, residenti al mo etcgag:e
sources, such as data from external dat abases | ike PCAF oonsstin
reflect client emi ssi ons, and the preparation of these mlee¢rics
Consequently, the | evel of accuracy varies. Lower PCAF -sgédaies (!
data is availabl e, while higher scores (4 and 5) indicafeomeli al
(most accurate) to 5 (least accurate), are provided imatlitarl 1d 0 pe
on the best available data currently accessible, but we raacckyn o wl
Citadele plans to start engaging with clients Iinwa025, ianolelgeat i m
precise customer data into future assessments.

Mot or Vehi c.ITdhd sLasmset class includes-passangieng cafsmovansvahidclt
accordance with the PCAF standard, the method covers scope 1 anc
of motor vehi culleatleoda nbsy amwue tciapllcyi ng an attribution factor by the
to the financing provided for each motor vehicle, diviided .bWethh e
emi ssions are sourced from PCAF database, based on vehicle type
BusinessThiossnasset clmslsananel uldeest olnoans and | ines of credit prov
structures that are not publicly traded. The method cover® scop
calcubatfbonanced emissions for business |l oans consists of two co
The attribution factor is determined by dividing theaoptsextynfdomag
debt plus equity. Tot al assets are taken as of the | atesetd amail
estimated average of the portfolio assets. -sCuesctiofmeord wdswdv i @M D X |

information provided by PCAF.

Commerci al RElal s Easa¢e cl-laslsannel uldeest olnoans for the purchase an¢
(CRE). The property is used for commercial purposes. CREas$se®tstn
class. Leandbys€€REr f or other purposes than CRE and |l oansbt®i CREsS c
|l oans. Emi ssions are calculated by multiplying the aitst rciabluctuiloant ef
dividing the outstanding | oan amount by the property vatlepemadsor
on data availability. Esti mated building energyr ctomsumpmbem ofs |
Esti mated building emissions based on fl|l esprecaféa statbasédabdbndh
base. Emissions are calculated usingaesetiamat eadoitisegpislccdiifhigc etnoe rtghye ci

energy source from PCAF data base.

Mor t gaTgheiss asset cl-maslsananel seast olnoans for the purchase and refir
individual h dmers ,| yarhd umiulintgi wi t h a psrnoaplelr tnyu mbse ru soefd uenxictlsu.s iTvheel y f
not for commerci al activities. Emi ssions are calcul atadchby danilctei
with the PCAF standard, the metthmidscowers TBeome tti hodi &Gcopactor
outstanding |l oan amount by the property value at origi natatoan. T
availability. Esti mated bui lidtihnegr eonne rfglyo ocro nasruenep t (i iofn a vsa iblaasbelde )e o
floor area is available, emissions are calculated by mulattiaplayieng

I f the floor area ulsatniodn aivsaibasbedde ,on htehecadncit and the respectiv

Listed equity andThiospasaéte ObObabdsl anckbudbeetl |l i shed dbal porcat s hlea
|l isted equity that are traded on a market and are for gendédreal c
GHG Protocol). Fe ohsnameedc a¢miul ated by multiplying the attrib
countefparaytri bution factor is calculated by dividing outstandi

of equity caonrdp odreabtte fboornds. The same-bmdtamacckolshgeti s nvepltimedttso (@fsfs
(AuM)) .

Sovereign Thelst asset class includes sovereign bonds issued in do
central government or treasury. The financed emissions dfy 4dweer e
emi ssofontshe respecti veTle vetrteriigmu tbioam ofweat or i s estimated by di v
PPRdjusted GDP of .t hLei sits souferpucboluinct rdyat a sources, such am PELD an
met hodol ogy is used to obtain Scope 1, 2 and 3 issuerds country
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Management orfelCdtiendatrei sks

Citadele recognizes that the Groupb6s operat iroenlsateaerdd rh wssisn e sbso t ho
transition risks, in several ways: (i) as direct riskansap@itad:e
affected -rbegyl atl d dnarties ks .

The Group virewatceldi matsks as risk drivers affecting existing majo

risk, liquidity risk -aedasedatiegkcmanagem®Ont tobi mawdg ifcaurn ont,emsas
management and monitoring, that is embedded in the bankés key pr
I ntegrat irnegl actleidmartiesks i nto Citadele's risk management framewor k
to stay aligned with scientific consensus and regul at or yatrieognusi r e
for the prudent marnea gaetneedn tr iosfk sc liinmtaot ei t s processes, while contin
Climaékated risk management

Identification Assessment Managing risk Monitoring

Identification of material Climate-related risk assessment Integration of climate-related Monitoring of limits defined
climate-related risks through on portfolio level and individual risks in Risk management in Risk Strategy and Risk

identification of risk drivers level in lending process framework Appetite Framework

and risk materiality ESG  flags  integrated  in Monitoring of

assessment process Operational risk assessment environmental and social
process risk events

ESG scenarios integrated in
stress testing within ICAAP

Climaekeated risk identification

Climadleated risks are ctmassftiednasi phkygsi Paysmradl risks are furt
general practice—riehatlee anes&.s @Glainmdtest through other risk catego
channels throeghi whidhi tédes are influencing the bank (e.g. thro
effects -mél @l ednatiesk drivers have been identirfeilad efdomr iaslkls lbey hr i
physi ciademtriefi ed at portfolio |l evel and on individual | evell for

risks are assessed for | ending transactions.

Cli mmekated ri sk assessment

To understand Citadele Groupbds exposure and potentiatl eValt eer Rbis

Materiality Assessment is perfelmeéeedwhées&asmasenisaleissedofket| cmak
operational ri sk and strategic rirsed.atled rthekpracpess sofi ntot ¢edhrea
framewor k, Citadel e has-radfaitread rd cske fdteavtell s calnidmaptioe dtufsiothriioe sc oi nnc eint

Appetite Framework and in Risk Strategy.

Al'l ctéemated risks identified as materi al are incorporated in Ri
areas in accordance with the Groupbds ESG Risk Policyopmants @ff oke
Ri sk indicators, and regular monitoring and reportingreFatréetderi s
Fol upwactions in case of |l imit breaches are included in the Ri sk
Citadele is ewmtldmdierdg rdlsikmarnae eri ality assessment approach and h
scenari o analysis within I CAAP in the firstrequaatretde rraddsfks2 0i2zs4 .9 aff@a
procedures, with scenarios developed for credit risk (bsatchalp haynsdi
transition risk scenario), operational risk(t{mpaysi tciadbnamidskraonsen

Given the complex and drievleatseed iampdcd v iorfoncmeinmaatle ri sk drivers,
categories individually and jointHhHyeranSr(g2ear shbahddt Eetg yespr sl bhosy

assumed t hrael ot ednatiesk wil |l increase over ti me, meea mi nagn dt hvai tl [t hb
more severe in the |l onger perspective.

Cli madleated risks can manifest as both financial and nonfsiensanci
due t o -rcelliantactde and environment al events. Nonfinanci al rmre gsatsi vaerley
i mpact the bankés reputation, which can |l ead to financialialnse:
risks using transmission channel approach. Transmisskowmrc¢hkenselms
i mpact Citadele either directly or indirectly through our counte
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The potential transmission chanmedles and ke fdfré ovtes sofonCleiamant @ r udent
Ri sk tWPotenti al effects
. A Physical and transition risk drivers increase th
Credit effect. The Bank identifies income effect as a |
risk events have a negawievésefabédti tyntad bempray and ser
from affected real estate or manufacturing equip
fully recover the value of a def auwlltueed olfo anrh eb ed a
A Cli madleat ed events may |l ead to increase in human-
run it could be key driver of reductions in outp
A Physical and transition risks can alter or reveal
M_artet of financial assets, resulting in downward price
ris .
A Changes in asset value may be driven by a polic
sustainabl e assets.
. o A Cli madgleated risk drivers may impact | iquidity ri
Liquidi ~liquidate assets.
risk A Climadgleated risk drivers may cause indirect impac
and credit |ines.
AT physical hazards disrupt critical services a
Operat| ~ability may be impacted.
risk A Ilncreasing legal and regulatory cosmepnsiiathicvee riins
~ businesses.
A lncreasing reputational ri sk to banks based on ¢
Stratet A Failure to reaceh agwedt aiavagkeitlsi tnyay result in nega
risk share.
Anticipated financi al effects from material pkyatedl cpgfdA) uansi &

Cli mmekeated Physical ri sk

Th&roupbs economic activity is focused on the Baltic counstirciaels w
ri sks, both acute and chronic. Physical ri sk assessment waotesi de
stress, drought, extreme heat, wildfire, earthqgquake andhée alnawsél d
of geospatial | ocation. Physical risk level is assegmnald bdasedesn
physical risks are consider ed thhiogshe awidt ha beosvtei.mat ed ri sk | evel me
Riverine flood risk is estimated as materi al for all cemmer cika l
material ity i sgreisctual btligrsalsetda yfidose g ment onl vy, as these sectors are
availability and opti mal weather conditions.
Based on physical risk assessment performed in the secoddt dahifglh
and meldi glm ri verine f tmeadd urm gk ,s k6 A% dt ¢ hleowemai ning 17%aterl swreis
ri sk i s amsecuddfaufreedst mndsegment clients, resulhighp irns&me thies méar &
|l ow, and 2.7% of |l ow risk.
Based on widely accepted climate scenarios, such as thosebdévelo
and regional temperatures are expected to increase the flmadeency
related outlooks and | atest research outcomes to establislo appro
Concentration of material physical risk in real estate coll atera
Risk level Riverine flood risk Drought and water stress

for the portfolio risk for agricultural and

forestry segment

High and Medium High Risk 19% 3.9%
Low-Medium 63% 1.0%
Low 17% 2.7%
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Hi gh/ Mehdiiguhm ri sk exposure breakdown by rea&l02elstate coll ateral ¢ty

Real estate collateral type Exposure to riverine % from total  Exposure to drought % from total

flood risk, EUR m exposure risk, EUR m exposure
Residential 190.6 11.54% 0.0 0.00%
Commercial 92.4 5.56% 24.0 1.45%
Agricultural land 11.8 0.72% 37.5 2.27%
Land 45 0.30% 0.0 0.00%
Forest 0.9 0.06% 3.2 0.19%
Other 20.7 1.27% 0.0 0.00%
Total with elevated risk 320.9 19.45% 64.7 3.91%
Total Real Estate portfolio 1 655.6

Cli maéekat

Transitio
the credi
and Natio
may have
industry.
therefore

Based on
el evated
activitie
requireme
It is i mp
or |l ong t
bel ow) sh
identifyi
transitio
Citadel e
di fferent
and cl i ma

I ndustrie

ed Transition risk

n risk is considered the most significant f oro ctuhsee sBaonrk ¢
t risk area. Transition risk drivers have beemcygsg&ENed
nal Energy and Climate Devel opment Plans for Latona, L
on different industries. Additionally, Transinhiemsiigk:!
Companies representing industries with higher GHS; emi
, these industries are considered potentially vulnerabl
Transition risk assessment as of 31.12.2024, t hei tfrol | o
transition risk: Agriculture, El ectricity and @&ads asepp
s, and wholesale of motor vehicles are closely yonito
nts, such as energy efficiency standards andoaldyean tran
ortant to note that transition risks are notmedipemttar m
erm, as major changes in policies and taxatibabkegs¢Eambl
ould not be interpreted as indicating imminenproactisv el
ng to focus on. The Bank will/l conti nueapttourree ftihnee liattse sa
n risk devel opments.
has set its -riinsikt,i-ahipgfloecnrues wec ttdhres .hitkychveeaver , addi tional
iate the vulnerabilities of individual cowntheirsp amretsise snow
te adaptati®n and/or mitigation plan

s with elevaE@Rmtasansfi t3 bnl12.i3k34

Exposi
. o i
I ndustry (NAC Comment wi th el./O'n
transi portf
ri sk E
I ndustri Agriculture Crop and animal produ 191 10. 1
el evated Transport n/ a 13:¢ 7.04
transiti Electricity, .
included air condition "/2 12¢ 6.51
monthly "Sewerage, was
transitl management, r n/ a 9 0.48
monitoril activities
process Manufacture of coke a
. products; Manufacture
Manufacturing chemiocal products: Ma 5 0.26
no-metallic mineral pr
Tot al industries with elevated trar 461 24 . 4
Tot al I ndustry not assessed
industri the Bankds internal a
transi ti Real estate a closely monitored due 45( 231 %
uncertai ri sk
included Construction n/ a 15¢C 7.93
annual r Wholesale of
ofcl i mate vehicl es n/a 43 2286
related Total industries with transition ri 647 33. %8
Tot al corporate |l ending portfolio 1 8¢
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Scenario analysis

Citadele has been using climate change scenario analysisys$oomsse
Citadeleds business model and strategy. To guide this analyesn)s,
scenario framework to explore various pathways and their potent
Citadele to conduct a detailed analysis of the financial aisks
consistent set of global wvariables. For this report, Chamdied @ iuts
under st andi nrgel aft ed! irmatkes . These scenarios are supplemeniadl| &st |
required for internal climate risk methodol ogies and stress test
Citadelebds approach is structured around three key workimsg&line
out puts of the scenarios, (ii) Translating climate sm@ghamaadse ftrao :
factors to be used as$sknputreskot esti ngli mate
Our selected scenarios are based on the following assumptions:
T Orde-rNleyy Zer-oasxQbmes that climate policies are introduced ea
based on the NGFS Net Zero 2050 scenari o, in which global w
pol i ci esvaand ni,nmoe ac hhemg srse to nzse raad o@hd 2050.
1T Disordbell gyed Trasisuimdsonnew cli mate policies are not intr o
policymakers do not set the right incentives for a green tr,

1T Hot hous-&iD@srladd Curreapt Poé ittehrensIpohnygsi cal risks to the econ
the world continues on the current path to a hot house worl

The output of scenario analysis was a qualitative aamsa@&s+btoeergnt, of
assuming portfolio mix, size, and macroeconomic variables remai
Citadel eds pmpodgiftoilomed sf wreltthe transition, with material opportur
We see continued growth in the clean energy subsect arl,i maitteh ftihnea |
as costs fall, and new technol ogi es decleilrogptaecnfey miit sgatundarrr mbat
measures halting or significantly | imiting client operatcubdnsrer
transportation, utilities, RE & croinsskt rfucrt i tolne Greauwp nigmeali luanticdr ma
| ot@r m.

Physical and Transibdwoend rdrs kNGRS escertearsitos cov-eirsi nignteengriartee dl einnd

Assumptions have been alsiemicetlent @ds ehsa ngfefse otv ea f-tsi hmoer th,o rmezdoinusm abni df
horizons were used for each-telrimmatoe 220260 &r0a2rat, Na tn c Zie2rda3 A2 Of 3o ,n de0l 3aZ
Transitio®2080df®»04&urrent Policies
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Managing -rcdliatagce ri sks

Citadele has reinforced the risk managreeamleated rmimekvof &ctwhres ei § hiec

include trheel atleéednartiesk factor identification and managemebhhe Mmbet
significant for ESG risks: the Il ending portfolio and thedBank'
gover nraenlcaet ed practices. Consequently, credit risk andal operatftli ®@ont
in the Banke$t aE®@ iinslernal documentation. ESG risk management in
ri sk assessment on portfolio and individual 1| evel

The management of Environmental, Social, and Governance (ES®) ri
Management. This involves assessing the potential adversessingpact
potenti al reputational and I|itigation risks. Soci al mediraetanigey
and Communication Department, with insights from this moesgoring

Moni toringedlaitmat ei sks

ESGisk related risk concentration | imits an#pptehFi@amhwd rdis. aKey dR
I ndi cator s (rkaRilssi)t phopns iabnadt hr i sk are being monitored on a regular
by risk levels in Lending portfolio, based on concentramnidom elail mi
estate coll @t e oalpihzyesd cmadr trfi sk scofremdebr ked Fbn Rbos@dAppet delbit o s
include industry environmental risk |l evel and weighted exaeraal
|l evel s were within acceptabl eframeewshéal deds®i sknSthatRgyk Appetit

In addition, Citadele has defined industries that it hvompgacfinda
exclusion list prohibits or restricts financing i nc tchhee mircoadlusc,t i«
depleting substances, persistent or gfaini ed pol ¢ataintisty t hemenaadt icor
negative environmental or social i mpact.

Citadele regularly reviews thresholds and concentrati on alnikmintgs t
practices, maintaining a risk appetite consistent with these pri

Policies related to climate changendniBESR®}Z2 oMDRnd adaptation (E1

AS Citadele banka has adopted a number of policies, procedures
adaptation. The main policy and framework 1| evel documents ei ncl uc
Famework, Credit Risk Management Policy, Operational and Reputat
Citadele has also adopted a number of procedures and instrreddtti or
Ri Alssessment of Lending Transacti omMs,seQ@paereatti ormarld FEinwvk ramdne@o atl |
related Risk Assessment in Lending Process. Al doclmeel sdace mee
are thddpby the Management Board and approved by the Supervisory
respective heads of functions. To ensure accountability itnesmpl

responsoirbltéheir execution.

The ESG Pol i cybaonfk aA Se sCiatbaldiesshees a framework and principles for m

(ESG) topics within the Citadele Group. I'ts purpose i s tteo ESeE i n
factors into ,daand ompkedt ESGs consi derations into its overall I
environment al responsibility, particularly addressing clnientagtye c |
investments, and t rneerustirtail o noipnegr attd omlsi. malthee policy aligns with t

greenhouse gas emissions and apbomoteticmgpoamysu<€i aiadablehakowot ado]
related to energy efficiency.

Th®i sk StrateApypeafi hmBwok k defines ESG risk related risk concent

sustainable devel opment as essential for improving quannetnyt owi tlhi
EU and regionadupgohaass,connei tGree etrm @ahisesviomg net its financed pc
ambition to enhance sustainability and support clientstoranisnt oc
ri sk management fr amewoerlkat eads saensds i enngv icrloi nmmaetnet a | risks, including
social and governance risks. An annual ESG Ri sk Matedamtls ttyo Aswcl
ri sks over shor tt,erme dhiourm,z oannsd. |Iintgadel e promotes sustainable prac
greenhouse gas emissions, and expand green financing and investn
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Th&SG Risk Policy determines the core elements in general for t
management interaction, apnrdociengtseegsgartu aln B G t Ries kar Mautpedrsi al ity Ass
and nmoarsi tri sks -acmedsisuam dtod omghori zons, focusing on transition and
soci al and governance risks into operational framewor ks. ESG ri
op ational, market, l'iquidity, and strategic risks, memouoh «&ety
Ri I ndicators (KRIs).-lThe gdefenogeogblVéenranae thtrreecassiegnend t the
b u ness functions, risk management teams, and internal taeusdtiitng o
an scenario analyses evaluate ESG impacts on the Grnocuep 6 sp orritsfko
toringadjarsd edimdkcngi ame employed to manage exposure. The ¢
nwashing and mandates alignment with regul atory straenndcayr dasn da
untability in ESG risk management practices.

- = =
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Credit Ri sk Management Policy incorporates ESG assessment a:
ateral valuati on, and specif-resathd coseski lacabiren whe ESIGappl
usionr offatcéd mhaet ors in the THO®Eearntatainmruall ared i Revp ptrdtciexsrsa | R
management process in operational ri sk area.

in

n o
x

roi

The Green Lending Fr abaenvkoar ke satfa bAS sQietsa dperlienci pl es to guide the G
with the Paris Climate Agreement, the UN Sustainable Devel opment
environmentally sust aiichiarbd egriendnt i faitn aresi rogy spalowt i ons for privat e
mo r
as
tra

gages, vehicle | easing, renewabl e energy projects, anaindcnerg
ts that reduce carbon emissions and promotéfsaséninbbil dtnpng
sportation. The framework appl i es -taecrrno sesn vailrlo rbnuesn tnaels,so subna itasl ,

(7]
>S5 o~ =

CBL Asset Management has adopted (adopted also by CBL Lifee)esa sej
the core principles and elements to ensure that ESG factods and
state funded pension schemes or pension plans established by

Additionally, it provides details of the integration ofnc&EISgdifract
materi al adverse impacts (within the meaning of Regulatiomd ( EU)
data, |imits, if any, .and monitoring of compliance

Actions and resources in peliati-boafdlEIRIp2Z eMRRhange
In 2024, Citadele introduced its Green Lending Framework ablguid

sustainable initiatives by providing green financing oG@ittiadesl edos
commi t ment to -mehmeeinvgr o omgnt al , soci al, and economic objecti
devel opment of new green products andi expeadiebi @agexhet stiqdegesnd
of our customerlsatied lriomdaitce s, we expect there to be further opp
of ferings for both retail and corporate customers.

Citadele has enh@®inadeckdi trs skl iidetneg i fi cati on and management proces
strengthen its risk assessmealtatmed hBdeoakodylaeseri dhiet Yl Asnaé £s ment
déailed explanation of physical risk assessment and t the itdemtsiiftii
risk assessment, t-thermnlkkdéwmuisiom fodr aop®mat i onal andasioategeput s
and liability risks in the -raslsaetsesdneRits k Bdateear ioaml itthye AGlsiensastmee nt
assessing transition risk was updated. -rlins ka d dnidtsieanr oteos GiHdrGe veima s ssli yo
agriculture, transport, energy supply), this I ist now cihmacliguede g es.

certain manufactur i nrgelsatgenk nitrsd u gterail e s, st)eart & hneo ttorra nvsei htiicolne rsiaslk as
enhances both the regular Risk Strategy monitoring process and i

Citadele has prioritized ESG data governance by focusi ngmemt d.eve
Ef forts are underway to enhance data collection capabilittioes, i
include additional parameters for ESG related informatiion .2 0Bx5t, e
targeting hriighk tirmmchwssttriiosms i-dehai fde®i sh Mhee€l amatigmAstse slseneah m
client profiles against industry aver agelsataemdl eiss @albd 3 srhe ar € puwinrde
maki ng.

Through these initiatives, Citadele allocates resour cestst,o calciheine
engagement, and product devel opgnreamt e navlilr owmhmielnet acl o nstursit lbaw anicanbg p ti & o/lr
2025 includes ESG data collection, refining the Green Lenadteg Fr
neutrality objectives.
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Overview of key actions

Material IRO Key actions in 2024
Green & transition financing (Impact) 9 Provided EUR 102.4 million in green lending

1 Green Lending Framework developed guiding the bank's sustainable financing

initiatives

GHG emission generation from portfolio | 1 Conducted GHG emissions calculations for 2024 (Scope 1, 2, and 3 emissions)
and own operations (Impact) 1 Engaged external consultants to enhance emissions calculation methodologies
New product development for green and/ or | 9§ Continued exploring market demand to expand green product offerings when
transition financing (Opportunity) market indicates the right timing
Transition risks resulting in increasing ESG | 9 Strengthened climate-related risk identification and management processes to
related requirements impacting costs and align with ECB requirements
client profitability (Risk) 1 Updated climate risk assessment methodology to incorporate climate-related

policy changes for different industries

Change in client preferences and behaviour | { Conducted market scans and peer benchmarking

due to Group missing client expectations | 9§ Performed regular stakeholder engagement to align with client expectations
regarding green transition (Risk)
Decline in asset value due to negative | 1 Conducted physical risk assessments

impact of extreme weather events on | { Performed scenario analysis and stress testing for climate risks
Group's assets (Risk) and Increased Loan
Defaults due to climate change (Risk)

Targets related to climate chawmge mitigation and adaptation (E1
Citadeletédsml gogl i széopoaemi eseonsetacross all Scopes by 2050, in
and the Paris Agreement. We are currently working to egtlgblSicolpea
3 emission of own operations and financed emissions, to serve

Transition Plan is not yet in place, Citadele is commi0t2t5ed i tna | fuidr
decarbonizati on paddmtaryisb dtoirndg eiyndsiHGt ri es wi thin our portfolio.

Targets relating to climate change mitigation and adaptation
Target Target 2024 (2025) 2024 2023
New green financing EUR 100m (100m) 102 115
Funds under SFDR 8 (CBL Asset Management) 2 funds (3 funds) 2 2
Develop decarbonization pathways for key GHG Completed by 2025 n/a n/a
contributing industries in portfolio
We prioritize direct and indirect emissdambaredafcftd @tns @m dc rdeod intog
Additionally, we aim to support climate adaptation by eesgiingg

regul atory and market expectations.

Progress toward the above targets wild.l be moni temrde da ntdh rroeupgohrot uet d
subsequent annual sustainability reporting cycle.

Energy consumpti®np and mix (E1

Energy consumption is vital to Citadel efs operations t or winisaug e t
contribute to overall economic activity and growt h. Howiev@mme mth e
and accelerates climate change, particularly when energy is sour
Citadele is committed to improving energy efficiency i mnikt hafdac
varioussawiengyinitiatives across its offices and br amwkes ngsuahlo
temperatures during nights and weekends, switching off wvdeunctiinigat i
internal and external outdoor lighting.

Reducing energy consumption and transitioning to greeautmalr ggffs

operations. I'n 2024, al | Baltic headquarters and several branch
sour ces. In 2025, Citadele plans to further explore opportunitie
The methodol ogi es, assumptions, and calculations behind tHhe met
di sclosure requirements and the metrics as defined in thepabB3RS ¢

from the assurance provider
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Energy consumption and Mix disclosure

Category Uni ts 202 202
Scopestlati onary non renewabl e MJ - 76 8
Scopestlati onary renewabl e MJ - -
Scopemolbi |l e non renewable (dies L 7 3 8 4t
Scopemolbil e non renewable (petr L 5 7t 6 4.
Scopemolbi |l e renewabl e - -
Scopeno2n renewabl e K Wh 2 429 2 147
Scopere2newabl e K Wh 2 533 2 4009
Tot al Energy consumpti on MWh 5 09 4 73
) MWh 2 56 2 32

Total energy consumption from f
% 50 % 49 %
. MWh 2 53 2 40

Tot al energy consumption from r
% 50 % 51 %
purchased / acquired renewabl ¢ MWh 2 53 2 40
sefféner atfedlelnomenewabl e energy MWh - -
Tot al energy consumption/ emplc MWh |/ 3. 3.

Gross Scope 1, 2, 3 an(de@)otal GHG emi ssions

Retrospective Mil estones and Te
Anntu
Bayseeé'l C‘r”;?‘ 2020“6‘[;)g 202 203 2057 Ll
(tC0O2eq) yea
Scope 1 GHG emissions
Gross Scope 1 GHG emiss 79. 79.
Scop&HB emi ssions
Gross |-maxsaed olcope 2 emi 1 65 1 665
Gr oss rbarskeedt Scope 2 emi 539 539
Significant scope 3 GHG
Tot al Gr oss i nedmirsescito n(sS 163857 163857
1 Purchased goédds and
2 Capi tal goods
3 Fuel amell &tned gycti vi
in Scopel ér Scope 2)
4 Upsttmamsmportati ofR anct
5 Waste generaied in o
6 Businegs traveling
7 Empl oyee commuti?ng a
8 Upstream fteased asse
9Downstream tfansportat
10 Processing?o0f sold
11 Use of s?ld products
12 -&hdfe treatment of
13 Downstream | eased a
14Franchises
15 I nvést ments 163857 163857
of which |l oans and secu 127868 127868
of which AuM 35288 35288
Tot al GHG emi ssions
Total e®BHE6si ons-b@alsedati o 1 6389 1 6389
Tot al GHG emi sbaoad) ( ma 1 68B6 1 6886

Not e: 1) Baseline Wesi gméfféecantoemdad4; od)ps

Citadele has the greatest impact on climate through the Gabupoes
and activities. Citadeleds total financed emissions tdhorwnu gihnttoh et |
foll owing sectors (in Iline with PCAF method) categories: . mdhegag
purpose of the table below is to give insight ofl iCd,t aalred eddmi ¢ it a

securities and assets under management (AuM).
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ScopeFi3nanced emi ssion intensity
Total ¢ Emi s si
Type bal an t CO2 intenAverag?.TC
EURM tcoze /| quatity
Securities 1236. 236 004 191 2.
Mot or vehicle I« 977.9 101 581 104 4.7
Business | oans 793.1 842 166 1062 4.0
Commerci al RE 435.1 30 108 69 4.0
Mortgages 814.8 68 710 84 4.1
AuM 12114 354 289 292 2.
GHG emi ssion intensity based on net revenue
GHG emission intensity represents the total greenhouse gas emis
measured in metric tonnes of CO2 equivalent per million euros of
Unit 2024
Net revenue (Operating income) EUR m 234.76
GHG intensity (location-based) tCO2e /EURmM 6 962.8
GHG intensity (market-based) tCO2e /EURmM 6 958.1
Reconciliation Note: Refer to Note 34 in Financial Statements

GHG removals and GHG mit i gahtriooung hp rcoajrebcotns cfriemdancse dcand-71, n-&Egr nal cat

In 2024, Citadele has not undertaken any GHG removals or sowmrage
operations or those contributed to in its wupstream and daownstr
committed to financing GHG emission reductions or removaltsudghom
the purchase of carbon credits. While the bank ackhewmatigiemat et
its current approach focuses on direct emissions reduethkbs effor
wi || be the devel opment of deecaornbtorniibzuattiinogn ipnadtfulst arysse sfl owi 2l ght, G IEG t
apply internal carbon pricing schemes within its operations.
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EU Taxonomy disclosures

Th&®&egul ation (EU) 2020/852 (EU Taxonomy Regul ation) westablishes
activities to be considered as enavliirgonnende)n tianl Irye sspuesctta ionfa bsliex (ein. vei.
change mitigation, <climate change adaptation, the sustaimathd ea us
circular economy, pollution prevention and control, @mgdltahe omr tE
2021/2139 (Climate Delegated Act) and Regulation (EU) 2023/2486
criteria for these objectives.

An activity can be classified as sustainable i f it:
A substantially contributes to at | east one of these six envi

A does not significantly harm (DNSH) any of the other environ

A fulfils the technical screening criteria set out in the abo
A complies with the minimum social safeguards (MSS) of human
Foll owing the requirements of the Commission Delegated Regulhbtio
year 2023 Citadele disclosed the pealoippirtdlie named i Bacpdosounaye s i0v2iclt iTa g f
we disclose all rel evant key performance indicators (KPID)arimnyg, t

in accordance with Articles 8 and 10 of the Disclosures Delegate

We recognise that 2024 disclosures demand a far greater ngekuma o

the process of documentation collection to provide suffivaitemwte e
approach as a result and for this reporting period baserdparhtei ead.i
Concurrently, we are developing internal data acqui siptriovn der onoe 9
comprehensive and detailed information on the Taxonomy alignment

For 2024 Citadele reports how assets contribute to the EUtts t wo
change adaptation (CCA) aswdtem amdomaeicineowlesro lpg e g mpsdiandr sit
and ecosystems are not yet available and reported by oucotawmnser
in the Templ ates below containing no data on these objectives ar

The EU Taxonomy disclosures cover the prudential consolidation g

Defining ofelTagiomloenyan-d|l Tgnedomyxposures

The main KPI we disclose as a financial institution is @& drheen
Taxonamygned assets compared to the total covered assets.
I'n Wwinhb the Disclosures Delegated Act, we pr-hal aslceett aosnd et st hbeu t
breakdown by environmental objectives: CCM and CCA and bythegpe o
| evaenld structure -efigqubl daredonimxeadnoantyt i viti es. We disclose info
Taxonomy eligibility and Taxonbomy: ali gnment have been assessed

A exposures to fdinmacciadl amddeonaki ngs thanaaceateqgqnioedat oop!

Financi al Reporting Directive 2014/ 95/ EU (NFRD) ;

A exposures to househol ds;

A exposures to local governments.
All abbge are included in the numerator of the GAR. Assets that e
banks, central governments, supranational s, and t he bapnlkadmsn ed atdo

be available in 2026

Exposures to fidamainzli aand cxke@gmtsakiesgy.l oans and advances, debt s
financiati madcinainh undertakings identified as subject to the NFRELC
items in Iine with the gl MRBRER rdagar tfirmmgn i Thhe rmeporctoirre banking s
Bl oomberg or the Sustainability reports of the counterparties f
information disclosed by counterparties on their TaxonomyKRIl i gib
and CapEx KPI of the underlying assets. Where no couweliéegpdhby od:z¢
aligned, i . e. a zero value is entered into GAR numerator. tWhere
published on the report date), di sclosure on Taxonomy el iEdJ bi |l i

Taxonomy.reports
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Exposures to houkiehel dsth the Disclosures Delegated Act, the ho
residenti al real estate (i.e., household I oans col |l at eroasle sandd by
vehicle |l easing.

Loans coll ateralised by resi deEhtgabiliimmovabl eeopseheltdy exposure
coll ateralised by residential i mmovable property. When theatpgpurp
coll ateralised by resident imalr kiemmawsai@lh« opbanger gihep ¢ hfeol m&@8REeE scer
class data are collected to further assess the Taxonomy alignm
houowdh exposures collateralised by residential i mmovabl e proper:
screening substanti al contribution (SC) criteria and DNSH criter
Building reno#htigobil oansof household renovation | oans were ass
indicated in our internal banking systems, and on the g¢eaf bbuse
renovati onC alnadbeln fElPr t he building (built before 31 Decembeagr bd@®2
Taxonomy alignment for renovation | oans of househol ds weirreg n®C s
criteria and DNSH criteria.

Mot or vehi Ebe motaos.vehicle | oans, fully eleddtgribd evelisclwed | araes
exposures under the relevant vehicle category: M1 categorlyeg) ow
L categ@omny (mhicles with |l ess than four wheels) generated after
di sclosure requirements-plagebtensiTdeoedmyaabngmment f or dmcet dro v e
incomplete or unavailable data for screening SC criteria and DNS
Exposures to | ocalThgeovags seneqaiment and reporting of Taxonomy &elig
governments for 2024 have not been conducted. This is duendo th

proportion of theaecexPashmgmpltdadaadi Damxeanemynomi c activities.

Taxonemygible sector information is determined based on the elig
codes and criteria for sector allocation as specified for CCA or

Evol ution ofalTamemdomytivities over ti me

The Bankds key responsibilityerm deveuppmentthbé shsetecoabmg Wwbhb
with its customers and other stakeholders. The EU Taxoniomyg mser e@s
informed decisions regarding our sustainability commitments.

Currently, we are in the initial phase of recognising aelnds uarleisgni
our adherence to regulatory requirements but al so ref |l ercetdsucoiurg c
greenwashing, and fostering investments in environmentally sust a
We use the Taxonomy alignment data provided by our counteipattie
of our economic activities. This data plays a key role in guidin

Our met hodol ogy for calculating the KPIls required by the EU Tz¢
understanding of the Disclosures Delegated Act and the curmrsent g

dependsihga on the availability of accurate and comprehensive dat
This is primarily due to the ongoing data revisions fromusedipani
as lIceotler al by households and | ocal governments.

Year 2024 is the second year Citadbklgi bepoanhd Taxopompoalki ogmeadfa

alignment showed a slight increase compared to 2023, | artgeeilry du
reports. We anticipate further progress in the next repoveidgtape
Additionally, it should be-Efdothaid itnleasts elsoanmse thnotSMBc |lamddednaom t he
fully reflect Citadele's commitment to transforming our cust ome
buisnesses that are already on the path to sustainability,EUeven
Taxonomy Regulation. As a result, our reported exposures e@eare sub
assets in our portfolio to increase over ti me.

We do not have assets r elphoBratnekd huansd eFrX Tdreardiivnagt ibwoeosk dti mayt paim @ olseelsd ff

FX posi tWhdnr er iwek.do not have a trading portfolio under Regul ati ol
focused on aligning with.sustainable finance principles

I ntegration of EU Taxonomy into business processes and activitie
Qur business strategy for l ending and investment activitiesrst.]
operations contribute to the EUO6s climate and environmemy.al obje
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Our CBL Gl obal Emerging Markets Bond Fund and CBL European Lead
Disclosure Regulation (SFDR) Article 8, meaning that sered¢dttend

teelected SDGs. Currently the funds promote environmentailnabl esoc
invest ment with an environmental objective aligned wi tTha xtohneo niE/b ST ¢
environment al objectives, they represent a significant step towa
We have started to integrate the criteria outlined by t hpehakBlk Tax
of our green |l ending initiatives to ensure that new finantioal

progressively enhance our processes to align with the EUrTaxono
outlined in the EU Taxonomy Regulation,-at hgnweédi @b bnofmi tura aohvcevrnaglil
activity is expected to increase.

Gener al Citadele green |l ending principles are in |line widéenthe
projects and green assets should make a substanti al contireisb.ut i ol
Al t hough our green I ending principles not yet directly itncfoorrp carld
|l oan categories, the principles for private and cor PNSHt @ ndu MSSESm
criteria are taken into consideration in specific projects, wher

By constantly devel oping approaches to assess SC and DNSé&dngurider

that products not only meet environmental standards butsahgothbheh
proportion -@lfi gmaednbmgancing. By integrating these principles an
alignment of asset categories classified as green leardilngndinng he
|l oan categories, please rafedrattea tpheo duedtsi, o mal kPttasi rmaldi Iciutsyt o mer ¢
We monitor ESG risks in the companies we finance. Each financ
environment al and soci al i mpacts. This process is integr@ataendint
revifewomgoing clients. Responding to the growing demand for stant
Baltic banking associations and financi aBabkteiroei EBGpChbivéederiQuéasati
enable us to collect higher quality data for the EU Taxbubwmyere
alignment .

Nucl ear and fossil gas activities reporting

This the first year that Citadele is reporting on its ebxapsoes urhe ss
reporting on the data reported by our counterparties opeFratyngni
Taxonomy alignment for their relevant nuclear and gas activities
Citadele has a restrictive policy regarding the nuclelari seckassi
as aGNoi ndustry, which prohibits financing for eletoriputpopesvi
to nuclear power plants. Consequently, no nuclear activities wer

For the fopsadfactivities of the reldaaed @aodntbarpant thaad,noanly!l KPd
included in the report regarding their Taxonomy eligibility and

Of-hal ance sheet exposures

In 2CR#dadele started to examine the asdad ameeet obxposuonoami €oncCC

objectives, distinguishing data on financi al guar ant eesf iaman aisale
guantees supporting |l oans and advanceal agdedebtosemuci acesvitnen
instruments and real ezsltiagreregd femamaming daowiomyes

AS Citadele banka Annual report 4for the year ended 31 December 202 56



AS Citadele banka
Sustainabi |l i|tEyYSRsSt eEtlen@dntmat e change

Citadele

Templ ates to be disclosed by credit institutions under Article 8
Summary of KPI s

% of as|% of as

excludelexcl ude

Tot al from thiffrom th

environm % covernumer ati/denomin

31 December 2024 sustainalKPl (a)KPI (b)[(over t|jthe GARof the
assets, assets)|(Articl|(Articl

EUR and (3)land Sec

Sectionfl. 2.4 o

of AnnelAnnex V

Main KPI|[Green asset rati 9. 0. 2 0.5 0. 2 40. 24.

% aafs s et

% of as
exclude
from thexclude
Tot al from th
. numer at .
environm % coverf o GARdenom|n
31 December 2024 sustainalKPl (a)KPI (b)|{(over t(ArticIOf t he
activiti assets) (Articl
h ) and (3)
million Sectionand Sec
1.2.4 o

of Anne

(f)

Annex V|

Addi tion|GAR (fl ow) 0. 0.0 0.0

Trading book (d)

Financial guaran 0. 0.0 0.

Assets under man 11 57. 81.

Fees and commi ss

(a) Based on the Turnover KPI of the counterparty

(b) Based on t hec CCwumptEexr KePrlt yo,f exhceept for | ending activities where for gene
(c) % of assets covered by the KPI over banks' s total assets.

(d) KPls related to trading book are due for reporting from 2026 for the
(e) Fees and commi ssions income from services other than teodi 2628nd AuM .
(f) Article 7(2) = derivati +FRD pwrdgretsagki7qid9, =Sextpiocnurkesltd. nofm Annex V =
ondemand interbank-rledbaned,cashkecaskssets, over total assets.

(g) Article 7(1) = Sovereigns (central banks, central govetnmednhg, ($uvpdanae
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Assets for the calculation of GAR (Turnover)

31 December 2024
Climate Change Mitigat|] Climate Change Ad TOTAL (CCM + CCA)
Of which towards taxofl Of which towards Of which towards taxo
(Taxordmygi bl e) sectors (€laixginmimg)| ( Taxoredmyi bl e)
of whi ch env SLstwahilnCahbl Zn_v of which env
Million EUR sustainabl eal(iTgmxg aligned) sustainabl eal(iTgmnxg
or = I o7 = o7 — o
oo © © oo © oo P oc
Total v o - c n o < » o c —
gross Do - o Do o Do © < -
carry © © o o 2o
amoun 2o E 3 2o 2 2o 32 ©
- - - —~ = - - = ~ p_—
oo o o Oa (o] oa o O w
GAR- Covered asset g
numerator and denon
Loans and advances
1 and equity instrumg 1,819 1, 17¥ 9.4 0.9 0.4 4.9 0.4 - - - 1,174 9.4 0. ¢ 0.4 4.9
for GAR calculati on
2 Financial undertaki 90. 26 . 1.9 0.9 0.9 o0.¢ - - - - 26 . 1.4 0.9 0.4 0.9
3 Credit institutions 83. 26 . 1.4 0.9 o0.d o0.(d - - - - 26. 1.9 0.9 0.4 0.d
4 Loans and advances - - - - - - - - N N N N N N N
5 Debt securities, in| 83. 26 . 1.4q 0.9 o0o.d o.d - - - - 26. 1.9 0. ¢ 0.4 0.4
6 Equity instruments - - B | - - - B | . . - . N
7 Ot her financial cor 7. 4 - - - - - - - - - R - - R N
8 of which investment - - - - - - - - - - - - - - N
9 Loans and advances - - - - - - - - - - - - N - N
10 Debt securities, in - - - - - - - N
11 Equi hgtruments - - -_ R - R »- . . - _ N
12 of which managemen - - - - - - - N - N - B - N N
13 Loans and advances - - - - - - - - - - - N B B N
14 Debt securities, in| - - - - - - - - - N N - B B -
15 Equity instruments - R B | N B - B | N N B | N C
16 ofwhich insurance un 7. 1 - - - - - - - - - - - - N -
17 Loans and advances - - - - - - - - - - N - N N N
18 Debt securities, in| - - - - - - - - - - - N N -
19 Equity instruments - - B | N - N B | . . | . N
20 Nod i nancial undert { 89. 1.§¢ 8. - 0.9 4.9 o.94 - - - 12. 8.4 - 0. 4.3
21 Loans and advances 74. 9.9 6. - - 3.1 0.9 - - - 10. 6 . - - 3.1
22 Debt securities, i nf 14. 1.9 1. - 0.4 1. 7 - - - - 1. 4 1. 4 - 0.4 1. 4
23 [Equinstruments - T [ . T [
24 Househol ds 1,541 1, 137 - - - - - - - - 1,137 - - - -
of which loans c
25 residential i mmovahb 871, 871 - - - B - - - - 871 - - - -
26 of which building r 38. 9. 1 - - - - - - - - 9. 1 - - B -
27 of which motor vehi 419. 263. - - - -~ N 263 N . . N
28 Loca governments f 97. - - - - - - - - - N - N B -
29 Housing financing - - - - - - - - - - - - - - -
30 Ot he |l ocal gover nn 97. - - - - - - - - - A N A N N
Coll ateral obtaing
31 possession: resid - - - - - - - - - - - - - - -
commercial i mmovabl
Assets excluded frd
32 for GAR calculatiof 2, 06¢§ - - - - - - - - - - - - - -
denominator)

Financi al adidnan

33 undertakings

34 SMEs and NFCs (ot he
subject to NFRD di s

35 Loans and advances

36 of whig:h [oans c
commercial i mmovabl

37 of which building r

38 Debt securities

39 Equity instruments

40 No4&EU country coun
subject to NFRD di s

41 Loans and advances

42 Debt securities

43 Equity instruments

4 4 Derivatives

45 On demand interbank

46 Cash andetathd ass e

47 Ot her categories
Goodwiolnimodi ti es et {

48 Total GAR assets

49 Assets not cover ¢
calculation

50 _Centgroavlernments and
issuers

51 Central banks expos

52 Trading book

53 Total assets

Offial ance sheet-Uaxeos aik
subject to NFRD disclos

54 Financial guarant e e 102. - - - - - - - - - - - - - -
55 Assets under manage 1, 21§ 18. 9.3 0.4 0.4 7.4 2.¥4 2. - 2. 1 20 11 0. 0.4 9.7
56 Of which debt secur 314. 17. 9.1 0.3 0.4 6.9 2.4 2. - 2. 1 19 11. 0. 0.4 9.
57 Of which equity ins 134. 1.1 0.4 - 0.4 0.4 0.4 0. - - 1.1 0.4 - 0.4 0.7
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Assets for the calculation of GAR (CapEx)

31 December 2024
Climate Change Mitigat|] Climate Change Ad TOTAL (CCM + CCA)
Of which towards taxofl Of which towards Of which towards taxo
(Taxordmygi bl e) sectors (€laixginmimg)| ( Taxoredmyi bl e)
of which env SLstwahilnCahbl Zn_v of which env
Million EUR sust ai(fakloead myy n g aligned) sustainabl eal(iTgmnxg
or = I o7 = o7 o
T L © o T —_ LT © o c
Total v o - c " o o » o - —
gross Do - o Do © Do - < -
carry o ) < ) 2o
amoun 3o 2 2 2o ] 3o 2 ©
- - - —~ = - - = - p_—
oo o o Oa (o] oa o @
GAR- Covered asset g
numerator and denon
Loans and advances
1 and equity instrumg 1,819 1,18¢ 19. 0.9 0.9 5.3 0.8 - - - 1,18¢ 19. 0. ¢ 0.4 5.9
for Ga&Rculation
2 Financial undertaki 90. 26 . 1.4 o.9 o0o.dq o0o.4d o.d - - - 26. 1.9 0.9 0.4 o.d
3 Credit institutions 83. 26 . 1.¢q 0.9 0.dq 0.4 0.¢( - - - 26. 1.9 0.9 0.4 0.d
4 Loans and advances - - - - - - - N N N N N N N N
5 Debstecurities, incl| 83. 26 . 1.q 0.9 0.d o0.4q o.d - - - 26. 1.9 0. ¢ 0.4 0.4
6 Equity instruments - - B | - - - B | . . - . N
7 Ot her financial cor 7. 4 - - - - - - - - - - - - B -
8 of which investment - - - - - - - - - - - - - - N
9 Loans and advances - - - - - - - - - - - - N - N
10 Debt securities, in - - - - - - - - - - N - N N N
11 Equi hgtruments - - B R - R »- . . - _ N
12 of which managemen - - - - - - - N - N - B - N N
13 Loans and advances - - - - - - - - - - - N B B N
14 Debt securities, i nf - - - - - - - - - - N N N N N
15 Equity instruments - - - N N N B | N N - N N
16 of which insurance 7. 4 - - - - - - - - N N - - N N
17 Loans and advances - - - - - - - - - - N - N N N
18 Debt securities, in| - - - - - - - - - - - N N -
19 Equity instruments - - B | N - N B | . . B | . N
20 Nod i nancial undert { 89. 22. 18. - 0.4 5.3 0.9 - - - 23. 18. - 0. 5.3
21 Loans and advances 74. 17. 12. - - 3.1 0.9 - - - 17. 12. - - 3.1
22 Debt securities, i nf 14. 5. f 5. 9 - 0.4 2. 2 - - - - 5. f 5. 3 - 0.4 2. 2
23 Equihgptruments - - - - - - | . B B B N
24 Households 1,541 1, 137 - - - - - - - - [ 1,137 - B N
of which loans c
25 residential i mmovahb 871. 871 - - 3 B - - B B 871 - i B -
26 of which building r 38. 9. 1 - - - - - - - - 9. 1 - - B -
27 of which motor vehi 419. 263. - - - - N 263 N . . N
28 Loca governments f 97. - - - - - - - - - N - N B -
29 Housing financing - - - - - - - - - - - N A A N
30 Ot he |l ocal gover nn 97. - - - - - - - - - A N A N N
Coll ateral obtaing
31 possession: resid - - - - - - - - - - - - - - -
commercial i mmovabl
Assets excluded frd
32 for GAR calculatiof 2, 06¢§ - - - - - - - - - - - - - -
denominator)

Financi al adidnan

33 undertakings

34 SMEs and NFCs (ot he
subject to NFRD di s

35 Loans and advances

36 of whig:h [oans c
commercial i mmovabl

37 of which building r

38 Debt securities

39 Equity instruments

40 No4&EU country coun
subject to NFRD di s

41 Loans and advances

42 Debt securities

43 Equity instruments

4 4 Derivatives

45 On demand interbank

46 Cash andetathd ass e

47 Ot her categories
Goodwi ||, commodi ti

48 Total GAR assets

49 Assets not cover ¢
calculation

50 Central governments
issuers

51 Central banks expos

52 Trading book

53 Totadsets

Offial ance sheet-Uaxeos aik
subject to NFRD disclos

54 Financial guarant e e 102. - - - - - - - - - - - - - -
55 Assets under manage 1, 21§ 32. 26. 0.3 0.9 13. 2.7 2. 6 - 0.d 35 28 0. 0.9 13
56 Of which debt secur 314. 31. 25. 0.3 0.9 12 2. 6 2.4 - 0.d 33 28 0. 0.9 12
57 Of which equity ins 134. 1.¢§ 0.4 - 0.4 0.3 o.1 0.3 - - 1.4 0.7 - 0.4 o.49
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GARSector information (Turnover)

31 December 2024
Climate Change MitiClimate Change AdagTOTAL (CCM + CCA)

No#i nanci|SMEs and No# i nanci|SMEs and No#Fi nanci|SMEs and
corporate|lNFC not s|corporate|NFC not sfcorporate|NFC not s
(Subject NF RD (Subject NF RD (Subject NFRD
[ Gr ocsasr]r yi|[ Gross] <c|[ Gross] c|[ Gross] c|[ Gross] c|[ Gross] c
Breakdown -lNACEedt @lamount amount amount amount amount amount
l evel (code and 1| a
of of
of of of of . .
whi c| whi ¢ whi ¢ whi ¢ g:;ﬁ gﬂ;ﬁ
Mn ﬁqul{!M" ;gxl' Mn ;2;;' Mn emgxlt Mn ment {Mn ment
EUR | sedBUR | s JEUR | g 1EUR | o ]EUR ng:EUR ;ETE
abl e abl e abl e abl e (ccMm (ccwm
(ccwm) (ccwm (CCA (CCA CEa
1 |1.5Mi xdr ming - - - - - -
2 10. Bperation on : : : : ) )
cheese making
3 |14. IManufacture d - - - - - -
4 |35. AT ansmi ssi on 5. 1. - - 5. 1
5 |35. T4 adel eEtrici 39. 6 . - - 39. 6
35. 22 stribution
6 lfuels through ma 19. 3 ) ) 19. )
41. 2Xnstruction
and -nesi denti al
8 42.-Clonstructiamd R R ) ) ) )
mot or way
9 52. 2Infrastructur R R : : ) )
transport
66.-10x her activit
10financial servic - - - - - -
insurance and pe
84.-Glener al publ
11 : . . - - - o - -
admi ni stration s
84.1Regul ation of
l12contribution to - - - - - -
operation of bus

GARSector information (CapEx)

31 December 2024
Climate Change MitiClimate Change AdagTOTAL (CCM + CCA)

No# i nanci|SMEs and No# i nanci|SMEs and No#i nanci|SMEs and
corporate|lNFC not s|corporate|NFC not sfcorporate|NFC not s
(Subject NF RD (Subj &8&ERDINFRD (Subject NFRD
R |[[ Gross] <c|[ Gross] <c|[Gross] <c|[Gross] c|[ Gross] <c|[Gross] ¢
Breakdown -WNACEE#ADO|amount amount amount amount amount amount
l evel (code and | a
of of of of \SLic SLic
whi c | whi c whi ¢ whi ¢ ; ;
envi-| envi- envi- envi- envi envi
Mn ment‘Mn me nt Mn me nt Mn me nt Mn ment gMn ment
EUR jEUR EUR EUR EUR sust{EUR sust
sSust{ sust sust sust abl e abl e
abl e abl e abl e abl e (ccMm (ccMm
\
(ccMm) (ccwMm (CCA (CCA CCA cen
1 |1.5Mi xed farming -
2 10. Bperation on }
cheese making
3 |14.IManufacture d -
4 |35. T ansmi ssi on 5.
5 |35.-1T4 ade of eleqg 39.
35. 204 stribution
6 19.
fuels through ma
41.2nstruction
7 . . -
and -nesi denti al
8 42 . -Clonstruction :
motor way
9 52.2Infrastructur :
transport
66.-10x her activit
10financial servic -
insurance and pe
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GARKPIs Stock based (Turnover)
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Climate Change M?té??te ChandlroraL (ccm + cca
Proportion of togggztorst'fﬁzd?LProportion of to
funding taxonomyrelevant Sect_funding taxonomy
% (compared to tf(Taxormdmyi bl e) i i bl (Taxordmyi bl e)
assets in the de et gl e) -
. Proportio .
Proportion o covered a Proportion o
covered asse fundin N covered asse|Propo
taxonomy r el 9 t axonroelyevanin of
relevant
sectors (-Tax sectors (-Tax|asset
aligned) (Tgxonomy aligned) cover
aligned)
o o O [SI =} o O [SI = [SINS] O [Sh=}
- O —_—— —_— - O —_— — O —_— ——
L wn L — L £ — T wn < -
2o |2c|2a BT = 2o c|za
© © © © [
— g Y— w— O g— 4 w— O Y— e — w O
Qo0 .|0w Ool0w OQolO0O.|0w
GARCovered ass
both numerator
denominator
Loans and adva
1 |securities andl 34 15 oo go.00.1 0.0d0.00.0d0.0 3@®w[o.20.00.0do.1 22
instruments no
GAR cal cul atio
2 |[Financial unde| 0.70.00.00.00.0 0.00.00.00.0 0.70.0d0.00.00.0 0.5
3 [Credit institu|] 0.70.00.00.00.0 o0.00.00.00.0 0.70.0d0.00.00.0 0.5
4 [Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
5 |[Debt securitie|l 0.70.00.00.00.0 0.00.00.00.0 0.70.00.00.00.0 0.5
6 [Equity instrum o.oo.ollmo.oo.o o.oo.olllo.o o.oo.olllo.oo.o 0.0
7 |[other financial 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
8 l[of which inves| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
9 [Loans and adval 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
10Debt securitie| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
11JEquity instrum 0. 00. ofo.0o0.0 o0.o00. ofo.o o0.00. 0.00.0 0.0
19/0f which —manal g5 go. 0o.00.0 0.0d0.00.00.0 0.00.do.0o0.do.d 0.0
compani es
13[Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
14Debt securitie| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
15(Equity instrum 0. 00. ofo.0o0.0 o0.00. oflo.o o0.00. 0.00.0 0.0
1/0f which insurl o g5 g0 0o.00.0 0.00.00.00.09 0.00.0do.0o.00.0 0.0
undertakings
17][Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
18Debt securitie| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
19[Equity instrum 0. 0o0. ofo.oo.0 o.o0o. ofo.q o.0o0. 0.00.0 0.0
20[No#i i nancial un| 0.30.20.00.00.14 o0.00.00.00.0 0.303%|0.00.00.71 0.2
21Loans and adva| 02%|0. 20.00.00.414 0.00.00.00.0 0.30.20.00.00.1 0.2
22[Debt securitie|l 0.10.00.00.00.0 0.00.00.00.0 0.101%/0.00.00.0 0.0
23Equity instrum 0.00. ojlo. 0o.0 o0.0o0. ofo.o o.o0o0. olo. qo0.o0 0. 0
24Househol ds 29.]0.00.00.00.0 0.00.00.00.0129.]0.00.00.00.0 22.
of which | oans
25by residential|l22.{0.00.00.00.0 0.00.00.00.022./0.00.00.00.0 16
property
26?La:2'°h buildl 45 0. 0o0.00.00.09 0.00.0do0.00.0 o0.20.00.0do.0o.d 0.2
27/of which motor| 6.80.00.00.00. oI 6. d0.do.do.0o0.0 5. 1
28/Local governme| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
29/Housing financ| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
30??“8’ local gol 4 g go.00.00.09 0.00.0 0.0 o0.00.00.00.00.0 0.0
inancing
Coll ateral obt
giPossesston: Tel 4 oo.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
commerci al i mm
properties
32[Total GAR asse|30.]0.20.00.00.1 o0.00.00.00.03®@%/0.20.00.00.14 22
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31 December 2024
. Climate Chang
Climate Change M(CCA) TOTAL (CCM + CCA
Proportion of togggztorst'fﬁzd?LProportion of to
funding taxonomyrelevant Sect_funding taxonomy
(] compare to t Tax ore myg | e . . Taxorm myg | e
% ( d dryi bl eligible) drygi bl
assets in the de gP I
Proportion o c;\?sfredlg Proportion o
covered asse fundin N covered asse|Propo
taxonomy r el relevagt taxonomy rel|n of
sectors (-Tax (Taxonom sectors (-Tax|asset
aligned) aligned)y aligned) cover
o o O [SI =} o O [SI = [SINS] O [Sh=}
- O —_—— —_— - O —_— — O —_— ——
L wn L — L £ — T wn < -
2o |2c|2a BT = 2o c|za
© ©
GARCovered ass
both numerator
denominator
Loans and adva
1 |securities andl 34 1o g0 0o.00.12 0.00.00.00.030./0.50.00.00.1 22
instruments no
GAR cal cul atio
2 |[Financial unde| 0.70.00.00.00.0 0.00.00.00.0 0.70.0d0.00.00.0 0.5
3 [Credit institu|] 0.70.00.00.00.0 o0.00.00.00.0 0.70.0d0.00.00.0 0.5
4 [Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
5 |[Debt securitie|l 0.70.00.00.00.0 0.00.00.00.0 0.70.00.00.00.0 0.5
6 [Equity instrum o.oo.ollmo.oo.o o.oo.olllo.o o.oo.olllo.oo.o 0.0
7 |[other financial 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
8 l[of which inves| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
9 [Loans and adval 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
10Debt securitie| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
11JEquity instrum 0. 00. ofo.0o0.0 o0.o00. ofo.o o0.00. 0.00.0 0.0
1o/0f which —manal 4 44 oo.00.00.0 0.090.00.00.0 0.0d0.0d0.00.00.0 0.0
compani es
13[Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
14Debt securitie| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
15(Equity instrum 0. 00. ofo.0o0.0 o0.00. oflo.o o0.00. 0.00.0 0.0
1e/0f which insurl 4 445 oo.00.00.0 0.090.00.00.0 0.090.0d0.00.00.0 0.0
undertakings
17][Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
18Debt securitie| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
19[Equity instrum 0. 0o0. ofo.oo.0 o.o0o. ofo.q o.0o0. 0.00.0 0.0
20[No#i i nancial un| 0.60.50.00.00.14 o0.00.00.00.0 0.60.50.00.00.71 0.4
21Loans and adva| 0.40.30.00.00.14 o0.00.00.00.0 o0.40.30.00.00.1 0.3
22[Debt securitie| 02%|02%[0. 00.000% 0.00.00.00.0 02%[02%|0. 00. 000% 0. 1
23Equity instrum 0.00. ojlo. 0o.0 o0.0o0. ofo.o o.o0o0. olo. qo0.o0 0. 0
24Househol ds 29.]0.00.00.00.0 0.00.00.00.0129.]0.00.00.00.0 22.
of which |l oans
25by residential|l22.{0.00.00.00.0 0.00.00.00.022./0.00.00.00.0 16
property
26?La:2'°h buildl 5 2Jd0.00.00.00.0 0.00.00.00.0 0.20.090.00.00.0 0.2
27/of which motor| 6.80.00.00.00. oI 6. d0.do.do.0o0.0 5. 1
28/Local governme| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
29/Housing financ| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
30??“8’ local gol 4 oo oo.o0o.0o.0 o0.0d0.0 0.0 o0.00.00.00.00.0 0.0
inancing
Coll ateral obt
giPossesston: Tel 4 oo.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
commerci al i mm
properties
32[Total GAR asse| 30.]0.50.00.00.1 o0.00.00.00.030.]0.50.00.00.14 22
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31 December 2024
Climate Change M?té??te ChandlroraL (ccm + cca
Proportion of togggztorst'fﬁzd?LProportion of to
funding taxonomyrelevant Sect_funding taxonomy
% (compdrledv tod tf( Taxormdmyi bl e) . . (Taxormrdmyi bl e)
eligibl)e assets ellglpble) I
Proportion o roportio Proportion o
covered asse covered a covered asse|Propo
taxonomy r el funding t taxonomy rel|n of
R relevant : asset
se_ctors (-Tax (Taxonomy segtors (-Tax
aligned) aligned) aligned) cover
o o O [SI =} o O [SI = [SINS] O [Sh=}
- O —_—— —_— - O —_— — O —_— ——
L wn L — L £ — T wn < -
2o |2c|2a BT = 2o |(2c| 2o
© ©
GARCovered ass
both numerator
denominator
Loans and adva
1 |securities andl ,q 1o oo, 0o0.00.0 0.00.00.00.026.{0.00.00.00.0 24
instruments no
GAR cal cul atio
2 [Financial unde| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
3 [Credit institu|] 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
4 [Loans and adva| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
5 |Debt securitiel 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
6 |Equity instrum o.oo.ollmo.oo.o o.oo.olllo.o o.oo.olllo.oo.o 0.0
7 |[other financial 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
8 [of which inves| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
9 [Loans and adval 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
10Debt securitie|l 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
11JEquity instrum 0. 00. ofo.0o0.0 o0.o00. ofo.o o0.00. 0.00.0 0.0
1222mgghf25 mana o go.0o.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
13[Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
14Debt securitie|l 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
15(Equity instrum 0. 00. ofo.0o0.0 o0.00. oflo.o o0.00. 0.00.0 0.0
1e/0f which insurl 4 445 oo.00.00.0 0.090.00.00.0 0.090.0d0.00.00.0 0.0
undertakings
17][Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
18Debt securitie|l 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
19[Equity instrum 0. 0o0. ofo.oo.0 o.o0o. ofo.q o.0o0. 0.00.0 0.0
20[No#i i nancial un| 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
21Loans and adva| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
22[Debt securitie|l 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
23Equity instrum 0. 00. oo.00.0 o0.0o0. ofo.o 0.0qo0. 0.00.0 0.0
24Househol ds 26.]0.00.00.00.0 0.00.00.00.026.]0.00.00.00.0 24.
of which |l oans
25lby residentiall|16.]/0.00.00.00.0 0.00.00.00.016.{0.00.00.00.0 15
property
26?La:2'°h buildl 5 2Jd0.00.00.00.0 0.00.00.00.0 0.20.090.00.00.0 0.2
27/of which motor| 10. (0. 00. 0o0. co. of I 10. (0. do.do.do.o0 9. 7
28/Local governme| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
29/Housing financ| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
3o/Other local go 0.00.00.00.0 o0 .0 .0 o0.00.00.00.0d0.0 0.0
financing
Coll ateral obt
31§g;;§fzzgr:i%§ 0.00.00.00.00.0 0.00.00.00.0 o0.00.00.00.00.0 0.0
properties
32[Total GAR asse| 26.]0.00.00.00.0 0.00.00.00.026.]0.0d0.00.00.0 24.
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31 December 2024
. Climate Chang
Climate Change M(CCA) TOTAL (CCM + CCA
Proportboalobovegggztorst'fﬁzdfgProportion of to
funding taxonomyrelevant Sect_funding taxonomy
% (compdrledv tod tf( Taxormdmyi bl e) el i ible) (Taxormrdmyi bl e)
eligibl)e assets gP I
Proportion o c;\?sfredlg Proportion o
covered asse fundin N covered asse|Propo
taxonomy r el relevagt taxonomy rel|n of
sectors (-Tax T sectors (-Tax|asset
aligned) ( axonomy aligned) cover
aligned)
o o O [SI =} o O [SI = [SINS] O [Sh=}
- O —_—— —_— - O —_— — O —_— ——
L wn L — L £ — T wn < -
2o |2c|2a BT = 2o |(2c| 2o
© ©
GARCovered ass
both numerator
denominator
Loans and adva
1 |securities andl ,q 1o oo, 00.00.0 0.00.00.00.026.{0.00.00.00.0 24
instruments no
GAR cal cul atio
2 |[Financial unde| 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
3 [Credit institu|] 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
4 [Loans and adva|l 0.00.00.00.00.0 o.00.00.00.0 o0.00.0d0.00.00.0 0.0
5 [Debt sec¢wmritidé|] 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
6 [Equity instrum o.oo.ollmo.oo.o o.oo.olllo.o o.oo.olllo.oo.o 0.0
7 |[other financial 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
8 [of which inves| 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
9 [Loans and adval 0.00.00.00.00.0 o0.00.00.00.0 0.00.0d0.00.00.0 0.0
10/Debstecurities, 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
11JEquity instrum 0. 00. ofo.0o0.0 o0.o00. ofo.o o0.00. 0.00.0 0.0
1o/0f which —manal 4 44 oo.00.00.0 0.090.00.00.0 0.0d0.0d0.00.00.0 0.0
compani es
13[Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
14Debt securitie|l 0.00.00.00.00.0 o0.00.00.00.0 0.00.00.00.00.0 0.0
15(Equity instrum 0. 00. ofo.0o0.0 o0.00. oflo.o o0.00. 0.00.0 0.0
1e/0f which insurl 4 445 oo.00.00.0 0.090.00.00.0 0.090.0d0.00.00.0 0.0
undertakings
17][Loans and adval 0.00.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
18Debt securitie|l 0.00.00.00.00.0 o0.00.00.00.0 0.00.00.00.00.0 0.0
19[Equity instrum 0. 0o0. ofo.oo.0 o.o0o. ofo.q o.0o0. 0.00.0 0.0
20[No#i i nancial un| 0.20.00.00.00.0 0.00.00.00.0 0.20.0d0.00.00.0 0.2
21/Loans and adva|l 0.20.00.00.00.0 o.00.00.00.0 o0.20.0d0.00.00.0 0.2
22[Debt securitie|l 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
23Equity instrum 0. 00. oo.00.0 o0.0o0. ofo.o 0.0qo0. 0.00.0 0.0
24Househol ds 26.(0.00.00.00.0 o0.00.00.00.026. 0.00.00.00.0 24.
ofvhi ch |l oans ¢
25by residential|16.{0.00.00.00.0 0.00.00.00.016.{0.00.00.00.0 15
property
26?La:2'°h buildl 5 2Jd0.00.00.00.0 0.00.00.00.0 0.20.090.00.00.0 0.2
27/of which motor| 10. (0. 00. 0o0. co. of I 10. (0. do.do.do.o0 9. 7
28/Local governme| 0.00.00.00.00.0 o.00.00.00.0 0.00.0d0.00.00.0 0.0
29/Housing financ| 0.00.00.00.00.0 0.00.00.00.0 0.00.0d0.00.00.0 0.0
30??“8’ local go .oo.do.do.o0do.0 o .0 .0 0.00.00.00.00.0 0.0
inancing
Coll ateral obt
giPossesston: Tel 4 oo.00.00.00.0 0.00.00.00.0 0.00.00.00.00.0 0.0
commerci al i mm
properties
32Total GAR asse| 26.]0.00.00.00.0 0.00.00.00.026.]0.0d0.00.00.0 24.
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. AS Citadele banka
Citadele . o _
Sustainabi |l i|tEyYSRsSt eEtlen@dntmat e change
KP1 -boaflIfance sheet exposures (Turnover)
31 December 2024
Cli mate Change Mitig|Climate Change A[TOTAL (CCM + CCA)
Proportion ofhssetal f([Proportion of to|[Proportion of total
taxonomy relevant-se|funding taxonomy|taxonomy relevant-se
% (compare : . . . : .
eligi-ltn.'hleam)el'g'ble) (Taxoredmyglb'le) el igible)
sheet asse Proportlon [0}
Proportion of to covered asse Proportion of to
funding taxonomy taxonomy rel funding taxonomy
(Taxomdmyned) sectors (-Tax (Taxormdmygned)
aligned)
o Jor o oh Jor o
whi clwhi c whi c whi clwhi c
Us e . Us e Us e .
Prectrsa—nena—b Prec':-zna—b Prectrsa—nena—b
cedsli Onaling ceds|i N9 cedsli Onaling
Financi a
1 |[guarante - - - - - - - - - - - - - -
(FinGuar
Assets u
2 [manageme| 88.( 45. 1.6 3.0 34 12.(12.{ 0.0{10.{100.| 57. 1.6 3.0 44
(AuM KPI
KP1l -boaflIfanceespeseuares (CapEx)
31 December 2024
Climate Change Mitig|ClI mate Change A|TOTAL (CCM + CCA)
Proportion of total Proportion of to|Proportion of total
taxonomy rel éVaxonsem|funding taxonomy|taxonomy relevant-se
% (compare A 1 LS S
el i gi—llnehleam)el igible) (Taxv;;cfrec(jJr::yc?rltbil:)er)1 0eI igible)
h t
shee asse Proportion of to covered asse Proportion of to
fundtianxponomy r el ¢ taxonomy rel funding taxonomy
(Taxomdmyned) sectors (-Tax (Taxomdmygned)
aligned)
of of of
whi c|Of JOf whi |9 whi c|/Of |of
whi clwhi c whi c whi clwhi c
Use t raajenab Use enab Use t raa-jenab
PrE)Cionain Precin Precionain
eeds 9 eeds 9 eeds 9
Financi a
guarant e - - - - - - - - - - - - - -
(FinGuar
Asseatnder
manageme| 92.{ 73. 0.9 2.6 37. 7.6 7.4 0.0 0.0100.|81. 0.9 2.6 37.
(AuM KPI
Templ ates to be disclosed by credit institutions under Articl
Nucl ear and fossil gas relatedaas®tdivities (Turnover and CapEx
Nuclear energy related activities
The undertaking carries out, funds or has exposures to research, development, demonstration and deployment | NO
of innovative electricity generation facilities that produce energy from nuclear processes with minimal waste
from the fuel cycle.
The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear | NO
installations to produce electricity or process heat, including for the purposes of district heating or industrial
processes such as hydrogen production, as well as their safety upgrades, using best available technologies.
The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that | NO
produce electricity or process heat, including for the purposes of district heating or industrial processes such as
hydrogen production from nuclear energy, as well as their safety upgrades.
Fossil gas related activities
The undertaking carries out, funds or has exposures to construction or operation of electricity generation | YES
facilities that produce electricity using fossil gaseous fuels.
The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined | YES
heat/cool and power generation facilities using fossil gaseous fuels.
The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat | YES
generation facilities that produce heat/cool using fossil gaseous fuels.
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Taxonerhyy gned eaxotniowitci es (denominator) (Turnover)

CCM CCA C!imate_cCIimate_
Economic activities, million mitigatioadaptatio
AmouifrPer c{AmouiPer AmouinPer

Amount and propofatigmedf atcdna@

1 referred to in Section 4.26 o - - - - -
Regul ation 2021/2139 in the d

Amount and propofatigmedf etcano
2 referred to iAnsexes oln a@na@7l lo - - - - -
Regul ation 2021/2139 in the d

Amount and propofatigmedf ettcano
3 |referred to in Section 4.28 o - - - - -
Regul 80R&h2139 in the denomin

Amount and propofatigmedf etcano
4 referred to in Section 4.29 o - - - - -
Regul ation 2021/ 2139 iampptlhe ad

Amount and propowtigmedf etcax®
5 referred to in Section 4.30 o - - - - -
Regul ation 2021/2139 in the d

Amount and propowtigmedf etcaxn®
6 referred to in Section 4.31 o - - - - -
Regul ation 2021/2139 in the d

Amount and pr opadratxiomnna hoyfg noetdh e
7 leconomic activities not refer 9. 0. 72 9. 0. 7 - 0.
the denominator of the applic
8 |Tot al applicabl e KPI 9. 0. 2 9. 0. 2 - 0.

Taxonearhy gned econoride naat inwittoirgs ( CapEx)

CCMCCA CI_imate_cCIimate_
Economic activities, million mitigatioadaptatio
AmouilPer c{AmouiPer AmouiPer

Amount and propowtigmedf etcaxn®

1 referred to in Section 4.26 o - - - - -
Regul ation 2021/2139 in the d

Amount and propowtigmedf etcaxn®

2 referred to in Secti onDed.eXy7atog - - - - -
Regul ation 2021/2139 in the d

Amount and propowtigmedf etcaxn®

3 | referred to in Section 4.28 o - - - - -
Regul ation 202dr @rhi3®ati oir tdfe t

Amount and propowtigmedf etcaxn®

4 referred to in Section 4.29 o - - - - -
Regulation 2021/2139 in the d

Amount and propowtigmedf etcaxn®

5 referred to in Section 4.30 o - - - - -
Regulation 2021/2139 in the d

Amount and propofatigmedf etcan®

6 referred to in Section 4.31 o - - - - -
Regulation 2021/2139 in the d

Amount and pr opadratxiomnna hoyfg noetdh e

7 leconomic activities not refer 19 0.5 19 0. 5§ - 0.
the denominator of the applic

8 |[Tot al applicabl e KPI 19 0.5 19 0. 5§ - 0.
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Taxonerhy gned econorina meataitwirt)i dsSTur nover)

CCM CCA C!imate_cCIimate_
Economic activities, million mitigatioadaptatio
AmouifrPer c{AmouiPer AmouinPer

Amount and propofqatigmedf etcax®

1 referred to in Section 4.26 o - - - - -
Regul ation 20rRdmerlaf9oti hne tahpep |l i

Amount and propofatigmedf etcano
2 referred to in Section 4.27 o - - - - -
Regul ation 20Rdmerlaf9oti hne tahpep |l i

Amount and propofatigmedf ettcano
3 |referred to in Section 4.28 o - - - - -
Regul ation 20Rdmerlaft9oti hne tahpep |l i

Amount and ptraoxpoonaotiniygm eaf ec ono
4 referred to in Section 4.29 o - - - - -
Regul ation 20Rdmerlaft9oti hne tahpep !l i

Amount and propowtigmedf etcax®
5 referred to in Section 4.30 o - - - - -
Regul ation 20Rdmerlaf9oti hne tahpep !l i

Amount and propowtigmedf etcaxn®
6 referred to in Section 4.31 o - - - - -
Regul ation 20rRdmerlaf9oti hne tahpep !l i

Amount and proporti omRaloifg noetdh e
7 leconomic activities not refer 9. 0. 72 9. 0. 7 - 0.
t hmumer mtfort he applicabl e KPI
8 Tot.allamount_ and pro@aéi ginen e 9 0. 4 9. 0. 4 ) 0
activitineusmeirnattohre of the appli

Taxonearhyy gned economic activities (numerator) (CapEx)

CCMCCA CI_imate_cCIimate_
Economic activities, million mitigatioadaptatio
AmouilPer c{AmouiPer AmouiPer

Amount and propowtigmedf etcaxn®

1 referred to in Section 4.26 o - - - - -
Regul ation 20rdmerlaft9oti hne tahpep | i

Amount and propowtigmedf etcaxn®

2 referred to in Section 4.27 o - - - - -
Regul ation 20rdmerleéft9oti ne tahpep | i

Amount and propowtigmedf etcaxn®
3 | referred to in Section 4.28 o - - - - -
Regul ation 20rdmerleaft9oti ne tahpep | i

Amount and ptraoxpooneotiniygm eaf econo
4 referred to in Section 4.29 o - - - - -
Regul ation 20rdmerleéft9oti ne tahpep | i

Amount and propofatigmedf etcan®
5 referred to in Section 4.30 o - - - - -
Regul ation 20rdmerleéft9oti ne tahpep | i

Amount and propofatigmedf etcan®
6 referred to in Section 4.31 o - - - - -
Regul ation 20rdmerlaft9oti ne tahpep | i

Amount and proporti omraloifg noetdh e
7 leconomic activities not refer 19 0. § 19 0. 5§ - 0.
t hmumer @atfort he applicabl e KPI
8 Totgl_amount_ and profadi ginen e 19 0. 5 19 0. § ) 0.
acti vitineusmeirnattohre of the appli
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Taxonerhy gi bl e but -anatg nteadx cencoonmyo

AS Citadele banka
Sustainabi |l i[tEyYSRsSt eEtle l@dntmat e

mic activiti

es

change

(Turnover)

Economic activities, million

CCMCCA

Cl

mat e
mi ti

ati

c|lCl i mate
oadaptati

o

AmouiPer

[

Amou

Per

Amou

Per

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.26 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.27 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.28 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.29 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.30 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

N
'

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.31 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

05 0.

05

Amount and proportion of other taxonomy-eligible but not taxonomy-aligned
economic activities not referred to in rows 1 to 6 above in the denominator of the
applicable KPI

1,14 29.

1,

14

29.

Total amount and proportion of taxonomy eligible but not taxonomy-aligned

economic activities in the denominator of the applicable KPI

1,14 30.

1,

14

30.

xonerhyi gi bl e but -andtg nteadx cencoonmyo mi c

activiti

es

(CapEx)

Economic activities, mi |l lion

CCMCCA

Cl

mat e
mi ti

ati

c/Cl i mat e
oadaptati

o

AmoutiPer

c

Amou

Per

Amou

Per

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.26 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.27 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.28 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.29 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

01 0.

01

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.30 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activity referred to in Section 4.31 of Annexes |
and Il to Delegated Regulation 2021/2139 in the denominator of
the applicable KPI

Amount and proportion of other taxonomy-eligible but not
taxonomy-aligned economic activities not referred to in
rows 1to 6 above in the denominator of the applicable KPI

14

29.

Total amount and proportion of taxonomy eligible but not
taxonomy-aligned economic activities in the denominator of

the applicable KPI

14

30.
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Taxonomyelnogn bl e econdmiuc nawkeiryi ties

Economic actmiVviltiioms EUR Amount  Per c¢g
Amount and proportion of economic activity

1 taxonmaml i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity

2 taxonmamyl i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity
3 taxonmamyl i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity
4 taxonmamyl i gi bl e in accordance with Section 0. 0.0
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity
5 taxonmaml i gi bl e in accordance with D3dcetgiadnre 2. 0.1
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity
6 taxonmamyl i gi bl e in accordance with D3dcetgiadnre 0. 0.0
Regul ation 2021/2139 in the denominator of
Amount and proporti onnoo&l iogihbkelre teaxoomomiyc adg

0,
! to in rows 1 to 6 above in the denominator 2,70 6 97%
Total amount and promozstliign bdfe teaxxmmamy ac o
8 denominator of the applicabl e KPI 2,71 6 B%
Taxonomyelnogn bl e economic activities (CapEx)
Economic actmiVviltiioms EUR Amount Per <c¢g
Amountprammmorti on of economic activity refer
1 taxonmamyl i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amountprammmorti on of economic activity refer
2 taxonmamyl i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amountprammmorti on of economic activity refer
3 taxonmamyl i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amountprammmorti on of economic activity refer
4 taxonmamyl i gi bl e in accordance with Section 0. 0.0
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity

5 taxonmamyl i gi bl e in accordance with Section 1. 01%
Regul ation 2021/2139 in the denominator of
Amount and proportion of economic activity
6 taxonmamyl i gi bl e in accordance with Section - -
Regul ation 2021/2139 in the denominator of
Amount and proporti onm ool iogihkelre teaxcomomiyc ad

! to in rows 1 to 6 above in the denominator 2,70 69. 4
Total amount and promostliign bdfe teaxmmamy ac

8 . . 2,70 69. 5
denominator of the applicabl e KPI

Morienf or mati on on GAR and <¢liiskhkatmmnamge mentvi pooomestsals i s avail abl

Capital Adequacy Report (PillhttpBsdi swWweosablgnoapacdmbdm/gaimeinth/eg

AS Citadele banka Annual report 4for the year ended 31 December 202 69



AS Citadele banka
Sustainabili|tEyYSRsSt aStIlmvode kt or c e

Citadele

ESRS S1 Own wor kf orce

Strategy

Citadel @ledicated to creating a positive and -bachgsamnd devk|l @pmé

empl oyees. The Bank recognizes its workforce as a key diirvémbofur:
pactices, and continuous | earning. Through structured polbiocuires a
standards while fostering engagement, professional gr ogatmh zaamnadna

I nterests and views of s2@hkeholders (ESRS 2 SBM

Citadele places a strong emphasis on integrating the inetssresdse] ,
recognizing employees as a key stakeholder group. Citadepéofyest e
perspectives are regularly gathered through engagement channel s
and quarterly live sessions with the Management Board. These i
i mrovements and inform strategic priorities. Survey results are
necessary improvements aligned with Citadeleds goal s. Quarterl
deveneonpt s while providing a platform for direct interactiome By
remains engaged, valued, ardrar iogned twivtehs talmed Bemkpbosr altcengral ues.
The bankés commitment to respecting human rights aligns with i
Business and Human Rights and the | LO Declaration on Fundament al
in Héhrek' s policies to promote equfarle eo pwoorrkt uenmivtiireosn naenndt .a Qoi nsfcirdi ennitr
are in place to address concerns related to employment ctoadeéeti on

protected.

Material i mpacts, riasrked tamai ropipotraruardttiiers wi t h (ESR&St gy BadMnd busi
Citadlelneg i fies and evaluates materi al i mpactwo,r kfosk®, aandaopp orf
sustainability strategy. These i mpacts originate from afntduameidig
key business decisions and operational pomcdriicteiscall htealbamtk amrd o\
trends directly influence operational efficiency and regul ator
strategies. Regul ar assessments through emngagemantgrs envwaayxse, memmhl
valuable insights that inform strategic planning and conteienuous
perspectives helps Citadele adapt its approach to evolving workf

Citadel ebs workforcetpmemaemplygyeessi wishohokmbbeyadtialdi vediuahese
services related to servicing the bank's core activiti eesmearte as

procedures. These outsourcing relationships are subject todsegul
and guidelines. The bankds operations do not invol ve r itsikfsi ealss
geographical areas or types of operations considered at risk fo
policies are designed to proactively address any potenstahdatidbsc
To mitigate potenti al risks and | everage opportunitiesjngGstaddl
webking initiatives to enhance employee engagement antdo ptrioed ulca n kv

wor kforce are tracked and monitored through structured reptoating
ongoing transparency and accountability.

Citadele does not di fferentiate or categorize specific grdoups

opportunities. Our materi al ri sks danbines pp casal @ 4 ymee s, adentionis & a
empl oyees, irrespective of any distinguishing factors. nWe otnalaemya
particular group, ensuri ng irnecllautse dvirtiyswka nadnydf avigpaogresneint wor kf or ce
Policies related t-&#) own workforce (S1

Cit adempléicy ment policy framework defines all key aspects of the
ensuring compliance with national and international | abeurs eetnand
by he Management Board, which is responsible for its implementat:
The Code of Ethics establishes the principles of prof esnseisonaalndco
approaches to managing conflicts of interest. The CodensoUdriEnditchs
all employees perform their responsibilities without pragedisexo
orientation, appearance, soci al status, or palsi ttiacs&le da fwfi it |hi aatdidor |
compliance issues, including hraenlddtiendg caonrdc erersso | wii tnhgi nd i tshcer i onri ghaarntii
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Citadele is committed to providing a saferahdtedcuoeguwatkoranyi
requirements, and occupational health and safety standardg.anTdhes
child | abour, -beenisnugr ionfg atlhle ewrwpllloy ees.
The Bankds Whistleblowing Policy, included in the Code oftEahics
risks, ethical mi sconduct, or violations of internal ptohlriocuigehs .t h&

Bankod6s whistlebl ower procedure.

The Human Resources Policy outlines all aspects of an empéotyee’
human resources management system. |t aims to:

f Attract angperévamhnigi ghofessional s;

T Ensure employee productivity atner nalstgrnatteengy ;wi th the Groupds

f Support employeesé initiatives and career development;

f Maintain a work environment aligned with | egal and regul at o
Citadilwedrssity and I nclusion Policy ensures equal opportunities
promotes diversity at all organizational l evel s, including the
bankomotes diversity by considering gender, age, educational and
set a 40/ 60% gender balance target for the Supervisory amd iMathag
succession planning and recruitment. Citadele monitors direasrsit
geneneerut r al policies in recruitment, remuneration, and career gr
The Group has i mplemented a Succession Planning Policy, andgothe
and devel opment, and performance management, while offering comp
The Remuneration Policy is designed to attract, motivate, and
organization. The poéutctyalappppresaah giemdaell remuneration and per
diféeti ation based on gender or other personal attributes.- The
including pasfdr mamcases and incentive plans. The Remuneratibn Po
empl oyees and accessible to relevant stakeholders involved in it
To promote responsible business conduct, Citadel ebs r emumtervaittihon
l ongegrm strategic goal s, corporate culture, and risk manbgé&ment

provisions hel p prteavkeinntg. e xFcuerstshievre dreitsaki | s ar e awdi AL @i tiand etl ree
accesegnb.li pe

Citadele is committed to human rights and adheres to keyl @sntoer na
Business and Human Rights and the OECD Guidelines for Mul tinat
business operations. Compliance with human rights policie& is r

empl oyee feedback mechani sms.

I'n recruitment and | eadership devel opment processes, -dtihsec rb ami kn aatdc
practices. Citadelebs Employee Performance Management Principle
tmaparency.

Citadele follows occupational health and safety measuresthabnsur
include workplace accident preveinniitoinatsitweast etgd essa fdeegiundyeda | & rhp Inmoyne

Processes for engaging with own workforce an@)workersd represent

Fostering a culture of feedback is fundament al to ensuring that
participate in gquarterly engagement surveys, providing both ano
bankngages directly with employees without the involvement of W
functions receive detailed reports and are encouraged tordvesuss:s
comwuious organizational i mprovements. Citadel e w+#led obgetsh ipnopsuitt iovne
negatineecogni zing it as a valuable tool for ongoing devel opment.
parft toheir regular job responsibilities; no additional resources
To further strengthen employee engagement, Citadele continuousl:
remain techntod @atgé cahnd yaluipgned with employees' needs. Regular upd
itnranet and VivaEngage <channel . Additionally, qguarterly Live@Ci
empl oyees with insights into the bankés strategy, perfortmande,esa
emabling employees to engage directly with | eadership and receive

AS Citadele banka Annual Depemie4f 0202 he year ended 31 71



AS Citadele banka

Citadele . o

Sustainabili|tEyYSRsSt aStIlmvode kt or c e
The culture of feedback is continuously reinforced acrossvitdhe of
the Peero App, the platform used for providing and receivinng fe
recognize coll eagues for their assistance, collaboration, suppor

Citadel e's Lithuani an brancimeimber ae nbpalbooyuere GCoeupnrceislentatisom body

professional, |l abour, economic, and soci al rights. It soenrceegsnsas
abowdr king conditions and i mprovements to be taken into consider:
the Labour Counntaill doirr etchtrloyu gvhi at hee common mail box to ensure equa
Processes to remediate negative i mpacts and chanhnels for own wor

Citadebmmitted to fostering a workplace environment where empl oy

to continuous i mprovement. The Group has established multickl,e ch
and sesekl uti on for any negative impacts they may experience. Empl
with managers or regular engagement surveys which allows f®r ano
in pttacaddr ess anryeleanpd do yinsesnte s, ensuring transparency and accoul

is monitored through participation rates and engagement scores,
Super vBoarrdy to gui de -makiang@gi A dediicatoedd whi stl ebl owing system i

confidentially, in compliance with internal policies andherseegul a
proscsees to ensure accessibility, responsiveness, and tbreu sntgwoarntdh i
corporate responsibility.

Taking action on materi al i mpacts on own workforce, and approac

opportunities related to own workforce4) and effectiveness of tho

Empl oweleking is a top priority at Citadele, with a strong commit
physical and men~nltiafle hbeaallatnhc,e, woarnkd j ob sati sfaction. The Group
arranmgtsne and financi al support for major |life events. The Well'
and activities to encourage healthieRrileinfdd syt yWoersk pl earenidnegsitgmet
Integration Fund in Latvia in Q3 2023. I RWa2rOk2i3n g C3 paacdee | @t iinttsr oRliu
enabling employees to work while their childredidrgagd eign até ome a
Citadele promotes an inclusive and equitable workplace dashrfoairg hali
empl oyees. The bank actively supports professional devel apdnent
|l eadership devel opment initiatives. I'n 2024, Citadele igepBOVicC
accessing a wide range of-leaumseag tphredgh m.t Reigntd arnplerad ogman ce
with business objectives.

Recogni zing the challenges of talent retention, Citadel @ ngonttisn |
onboarding process, communication channels, including speenfical
initiatives. In 2024, the bank has strengthened its retgnamen ef
for example, internal shadowing days, Newcomers Day, Children Da
Aiming to be the most attractive employer in the Balticsol sGitac
|l aunched a summer internship program, and plans to enhance rits e
page. The introduction of Employee Volunteering Days al |l orwsi regnpl
the bankdés commitment to soci al responsibility (219 daye weféeus
in the installation of beehives at its headquarters to ,s ufpuprotrhte ri
demonstrating its commitment to environment al responsibility
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Overview of key actions in response to materi al identified | ROs
Material IRO Key actions in 2024
Ensuring good working | Regular eNPS | A Job evaluation conducted with an aim to ensure equal pay for
conditions, inclusive | surveys conducted employees with the same knowledge and skill-set, incl. compensation
workplace and equal | to assess benchmarking against the market results, pay gap analyses
opportunities to all | engagement and | A Well-being program (sports activities & gym) launched
employees (Impact) satisfaction,
Becoming an employer of | monitoring results,
choice (Opportunity) and address raised
Professional  skill and | concerns A Critical skills for Citadele managers defined and Leadership Transition
competence development Program launched
for all employees (Impact) A Wide range of trainings, incl. mandatory and voluntary
A Succession planning
A Internal shadow days
Talent retention A Employer value proposition (EVP) approved, setting competitive
challenges/ War for talent advantages to attract and retain talent
(Risk) A A job evaluation is conducted to ensure fair and competitive pay,
supporting talent retention in a competitive job market
A Career page launched
A Citadele became the General Partner of Stockholm School of
Economics
A ELEVATE Internship program launched
Metrics and targets
Targets related to managing principal adverse impacts, advanci

opportunibt)ies (S1

Citadel eedicated to fostering a positive and engaging work envi

enhance empbeoiyree, wedtli sfaction, and overall workplace experience
ri sksd opportunities related to its workforce while ensuring co
organi zational <culture.

While Citadele monitors a number of key performance indicators
Promoter Score (eNPS), Mood Barometer, and participation r,atiag, t
setpmecsi fic targets only for eNPS, which serves as a comprehensi v
providing valuable insights into employee engagement, | oyiat hy,
str at eogoij ecti ves, Citadele aims to create a supportive and prod:

empl oyees.

Citadele has set a diversity target at the Board | evel (edgr, S
bal ance of at | east 40/ 60% for the underrepresented gendemgby 2|
the Management and Supervisory Boards of subsidiary companies,
chall enges of the Group are monitored and evaluated on regular b
The targets below are strategically established as part défe the
empl oyees i-settthiend apmgedcess. However, in setting these taraget s, ¢
performance are considered to ensure alignment with broader sust
Target Target 2023 2024

eNPS >35% (>40% in 2025) 47% 53%

Underrepresented gender in the Boards 40% by 2027 50% 50%

The met hodol ogies, assumptions, and calcul ations behi nd ctlhoes umeet r
Requi rement s. The metrics as defined in the ESRS are wused. The

assurance provider.
Characteristics of the wun6dertakingds employees (S1

In 2024, Citadele Group's tot &@FTEmsu mmanp aafe de mpl dy 8Osl ri ena 2B .1 ,Thi
based in Latvia, representing 73.6% of the total wor kf ogtcrei,bdtoil ¢r
remained stable across all reaq@u mtnisng wiidrh tfreemamaj ermptlyoyefest me wo
empl oyees during the year grew by 1.9%. A positive treddcwaasiobg
significantly from 19.6% in 2023 to 16.9% in 2024. Voluntary % ur
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Data point 202 202 Yoy
Tot al number of employees 1 3: 1 3¢ 1.1
Latvia 96 ¢ 967 0.1
Mal e 317 31¢ 0.7
Femal e 65¢2 64 ¢ 0.5
Lithuani a 24¢ 24: 2.5
Mal e 78 76 2.0
Femal e 17¢C 16¢ 2.7
Estoni a 99 92 7.6
Mal e 29 27 7.4
Femal e 70 65 7.7
Latvi a, % of total 73 74. 1.0
Lithuani a, % of total 18. 18. 1. 4
Estoni a, % of total 7. 7. 6. 4
Average number of employees 1 3. 1 3 1.9
Empl oyee turnover rate, tot a 16. 9 19. 6 -14. 0
Vol untary employee turnover 11. 2
Il nvoluntary employee turnove 5.7
Not e: Cross reference wi®h Financi al Statements Note

New hires in 2024 by age group, gender and region

Gender/ age grotut Latv Lithu. Estor Tot a Tot al
Femal e 90 60 17 167 70. 2
< 30 4 4 33 5 82 34. ¢
360 42 25 12 79 33. 2
> 50 4 2 6 2.5
Mal e 48 20 3 71 29. €
< 30 22 10 2 34 14. 2
3660 26 9 1 36 15.1
> 50 1 1 0. 4
Tot al 13¢ 80 20 23¢ 100.
Leavers in 2024 by age group, gender and region
Gender/ age grot Latv Lithu Estor Tot a Tot al
Femal e 94 54 11 15¢ 70. ¢
< 30 25 20 3 48 21. 4
360 58 33 6 97 42.7
> 50 11 1 2 14 6. 2
Mal e 47 18 2 67 29. 7
< 30 21 9 1 31 13. €
360 24 6 1 31 13. ¢
> 50 2 3 5 2.2
Tot al 141 72 13 22¢ 100.

Empl oyees by country by age group and gender

Gender g/r oauge Latv Lithu. Estor Tot a Tot al
Femal e 65 ¢ 17¢ 70 89¢2 67. 8
< 30 84 56 10 15¢C 11. 4
360 461 87 49 597 45 . 4
> 50 107 27 11 14¢ 11. 0
Mal e 317 78 29 42 ¢ 32.2
< 30 41 25 2 68 5.2
360 22¢ 50 18 29:Z 22.1
> 50 51 4 9 6 4 4.9
Tot al 96 ¢ 24¢ 99 131¢ 100.
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Characteriséimplsopyéesnoinn the undertaklii)ngds own workforce (S1

Empl oyment

202
arrangements
Per manent enm 130¢
Latvi a 96 (
Lithuani a 247
Estoni a 99
Tempor artyi/ RPea 10
empl oyees
Latvia 9
Lithuani a 1
Estoni a 0
Per manent e 130¢
Femal e 88¢
Mal e 42%
Tempor artyi/ Rea 10
empl oyees
Femal e
Mal e 1
No empl oyeeguaviamt emeoch hour s. Reference to the methodology and a
proportions are indicated as of 31.12.2024. Employees whambre on

of I-tfiume equivalent employees

Collective bargaining cover8ddge and soci al di alogue (S1

Citadele has not entered into any collective bargaining agrAeSemen
ACitadele bankmrandh thasanitdm Labour Counci |l which is an empl oye
professional, | abour, economic, and social rights of talk @8aakobgu
within theaodgaownsasienof 6 employee members. Each employee of t
with questions or issues related to working conditions and the
empl oyees aonfd viinolcaatsieons, employees should not hesitate t-maiclont a
or via the common mail box.

Diversity +#@gtrics (S1

Gender diversity

Unit 2024 2023 @Y o)
Gender diversity
Supervisory Board Number 9 9 0.0%
Female % 44% 44% 0.0%
Male % 56% 56% 0.0%
Management Board Number 6 8 -25.0%
Female % 33% 25% 32.0%
Male % 67% 75% -10.7%
Identified staff* Number 154 168 -8.3%
Female % 47% 47% 0.0%
Male % 55% 53% 0.0%
Staff Number 1147 1116 2.7%
Female % 71% 71% 0.0%
Male % 29% 29% 0.0%
Total Number 1316 1301 1.2%
*Staff that fall or are likely thrthal92udxe)yp Cnptu déa)Rehei cemeeat
for a period noofntahts lienasat ftihnraeneci al year are treated as identifie
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Adequate waf@ges (S1

Citadele is committed to providing fair, competitive, ancdonpluy t a
with | ocal miemgiumum meanges whil e striving to meet |l iving wage stand
pay remains competitive andr rméftlketj veeobendblemanvlol sahagrilabdoagai
targeting the median market | evel

Wh e n determining compensation, we take into account education
coll aboration, |l eadership skills, and account abinmaktiyngf.orAdwdoirtki opnr
t ot acompensation structures (fixed and variable) consider empl o)
alignment with our business sttearam eqghjeesct icwdst.ure, values, and | on
To promote internal equity amauitmrallusipwirtoya,c hwe emmasiunrti anign eaq ugae n doeary
value while actively working to prevent discriminati oinng Wen cmartk
compensation surveys and assessing |living wage benchmarks to gui
From 2024 to 2027, we are conducting a comprehensive revisewoand
precisely identify positions of equal value across the GBERG)OPOS cC
comparisons. It wi |1 al so help us monitor GPGs more effectivel)
di screpancies are identified.

Social protldgtion (S1

Citadele ensures that its employees are covered by soci alangrot e
with applicable national regul ations in the countries wéheakee it
programs or benefits offered by the bank to support empé¢ntyeesThe
coverage includes protection related to sickness, unkmplaymenta,r

retirement.

Persons with dl13jabilities (S1

Il 2024, Citadele employed seven persons with disabilities, omrepr es
0. 5%, in 2023). This datda swdsosaalel. e cAtse ce mpH royegets shelvfe t hedartiaght
mi ght be incomplete

Training and skills ddB8gl opment metrics (S1

Citadele is committed to fostering the continuous professional
devel opment opportunities that enhance their skills and woareer
emplyees’ professional devel opment through a variety of l earni nc
voluntary training initiatives.

Qutraining and skills development channels include compliance a
|l earning platform, as well as the VIVA learning platform.t®ur p
egip managers with essenti al |l eadership skills, individudalt hter ai
organizationds objectives, and a -srkainlgle torfaima mdjatooprpyordmudii ¢t dhvles nt
opportunity to develop numerous skills through the Open.alrwmilngarr
initiatives, i ke Digital Friday, which encourage empleoy eavs tad ¢
conducted annually in Iine with Citadele Group Employees Perfor
empl oyeeds overall contributions to the Group by their l'ine n
achievements, growth potential, and devel opment needs

Training overview 2024 2023

% of employees that participated in regular performance and career development reviews 100% 100%

Average number of training hours per person for employees 28.6 32.8

Female 32.8 37.9

Male 19.6 21.8

Heal th and safédt4dy metrics (S1

In the reporting year 2024, Citadele ensured that 100% ofm,i tisn wo

l'ine with | egal requirements. Thelatwerenjariecomwnded aitrad d dle etsls aadr
onease of recoeHabkd WwWbtrkhewbtoaR@28208%handot al number-r olf atdead/ si |
health was five in 2024. Compliance with occupatiomgleelsealtehpaond

with necessary training and resources to maintain a safe working
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Health and safety indicators 2024 2023
Percentage of own workers who are covered by the health and safety management system 100% 100%
Number of fatalities as a result of work-related injuries and work-related ill health 0 0
Number and rate of recordable work-related accidents (own workforce) 0 1
Number of cases of recordable work-related ill health (own workforce) 1 2
Number of days lost to work-related ill health (own workforce) 5 0
Wor-ki fe bal an(cl5metri cs

Empl oyees on family related | eave as of 31.12.20214

Gender Latvi Lithuai Estoni Tot al Tot al
Femal e 652 170 70 892 67.8Y
Entitled to |e 652 170 70 892 67.8Y9
Took the | eave 49 13 5 67 7.5%
Mal e 37 78 29 42 32.29
Entitlleavedo 37 78 29 42 32.29
Took the | eave 0 1 0 1 02%
Tot al 969 248 99 138 100. 0
AR 96 of Regulation {EUpt2d28k2Veé2; i Ramude maternity | eave, pat ¢
|l eaPata dnmnnihlkdgat ed | eaves tahientoealnlad c tHRd nfarnang e ment syst em.
Remuneration metrics (pay gapl6and tot al remuneration) (S1
Gender pay gap 2024 2023 @YoyY
Supervisory Boa 100 % 100% 0. 0%
Management Boar 127% 82 % 55. 19
Il denti fied staf 84 % 88 % 5. 0%
Staff (all empl 70 % 72 % 2. 7%
Annual total re 27.85! 25. 29" 10. 92 %
ratio

*The annual tot al remuneration ratio is calculated kyalemadamp ysesir
including the employer's social contributions.

Incidents, complaints and se%@fy human rights impacts (S1

In the reporting year 2024,r €l abaddl endi denbs ofcdidcahnmi watikon

ethnic origin, nationality, religion or belief, diisoanbiilnivtoyl,v iangge,i
and/ or external stakeholders across its operations. No sgorntoad i
regarding a manager ds misuse of position and the'esereammamiacftao
The case was followed up and reviewed in accordance with gtleva
the regular eNPS survey. In 2024, Citadel e di dsuncoht aisdefnotricfeyd al nayb
trafficking, or child |labour, within its workforce.

Incidents, complaints and severe human rights impacts 2024 2023

Incidents of discrimination 0 0

Complaints filed through channels for own workers to raise concerns (incl. grievance mechanisms) 1 0

Complaints filed through channels of the National Contact Points for OECD Multinational Enterprises 0 0

Fines, penalties, compensation for damages as a result of above incidents and complaints 0 0
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ESRS S2 Workers in the value chain

We recognize the significance of our i mpact on workers wiyteleisn ou
of our vendors and suppliers of services-sanece moodkeaoctss, eugad eign t d
arrangements. Downstream value chain workers include the employe
Mat erial i mpacts, risks and opportunities and their i3nteraction
Citadele identifies a positive impact within both the wupsdtnrgeam
human rights in employment relations and work safety standards
embdeded in its Supplier Code of Conduct, which emphasizes fair |
These principles are also integrated into the bankds | entdernng pr
business objectives. Citadele does not differentiate orerciaadlkgo
i mpacts, risks or opportunities. Material i mpacts identiufei edhat Imr
workers, irrespective of any distinguishing factors.

Il RO management

Policies related to vlaglue chain workers (S2

Upstream value chain workers include the employees of ourtivemdor
with suppliers is through the procurement process, whichealitntsy t o
and fair competition. The Procurement Process Procedure defines
soci al, and governance (ESG) risk evaluation and compli ahlcee wi't
Supplier Code of Conduct is designed to ensure sustainamllie,cange
ethical business practices, including environmental naanndc es.oclitalc |re
outlines Citadel eds expectations for suppliers to activelemana
business ethics, and environmental impact. The Susppwebesri tCo.del tofi
by the Management Board, which is responsible for its implementa
Downstream value chain workers include the employees of owo cus
respect human rights in employment relations and uphold lwwadlml ac
and monitoring processes. To verify complianrcel atigd rnihelse, prhecB
Environmental, Soci al , and Risk Assessment in Lending Process
Agreement require clients to comply with Citadele's Terms Agains
Processes for engaging with value2)chain workers about impacts (S

Citadele has not adeodpo eelngpeei Wwiitch pworclesss in the value chain. W

than directly with vmaéluat ethae newns kiemsol Cil ngnltegal violations, s:
public healehsabetgmpkreybdandl ed as part of process of Environmen
Processes to remediate negative impacts and chanmegls for value ¢
All stakeholders, including workers in the value chain, acael sai s
They can submit an online form inmbhatvia; bbthtanbhai and @as thabied e
related concerns, including environmental and soci al matmoeursd,y.t o
Additionally, stakeholders can contact the Headnofhénbaenkat WAedi
specific processes are in place to assess whether value chm@ain w

and assessment of received concerns and f eedbeacikn ffoorlnhaotwi a m,t eirdnean t
determining actions, and i mplementing necessary steps to address
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Taki ng arctmatneri al i mpacts on value chain workers, and approaches
opportunities related to value chain woS2ZNers, and effectiveness
Citadele has identified positive impact on workers in the oehbhuerb
empl oyment relations and work safety standards. To ensure that
throughout the value chain, Citadele requires its supploimpras stes a
fundament al worker rights and principles. Citadel e exepgeuwitrse metnst ss
and to commit to respecting human rights and business ethics f
environmentally responsible and efficient manner to miot méxzpgl adiv
prohibits trafficking in human beings, forced | abour andctt hoeurr e
suppliers and customers to conduct their business iumia ewasyltltyata
human rights principles, including | abour rights, under trhde Uni
respects and protects the fundament al principles Qirngdaniizaht no f(
Conventions. Citadele does not operate in geographies (arte ciosunat r
significant risk of child | abour, forced | aboowr, amongomwpulkseaomrsy il
chain.
We follow the European Bank for Reconstruction and Development
shareholder in Citadele, with approximately 25% stake. This incl
and Wor knidnigt i o s, PR4 Occupational Health and Safety, and PR ¢
Environment al and Soci al Policy.

I'n relation to our down-stthree aenmpV aolyweee sc hoat moeuwB ackuesrtgoemei rfsi es compl i
condition expectations through the Environmental, Soci al, and R
Gear al Provisions of the Loan Agreement require clients to compl
As part of the I ending transaction process, the Bank mays pgiomnidard
arise during the inspection regarding the clientds ceosnmspdsi atnhcee me
for enhanced due diligence by an independent expert or receuests
respective industry.
The terms of the Citadele Il ending agreement and the |l endieg tra
confirmation upon t he Bankds request, verifying coump Iriiagnhctes , wia
environment al protection regulations. I f the client reporilts an
environment al and soci al monitoring erompdrntamnacle. measures to addre
Under the |l ending transaction agreement, clients must maot ii fnw otl hvee
|l egal violations, sanctions, or significant negat i vieenitnsp antutsst otna |
necessary actions to remedy or mitigate adverse consequences. |
submitted to the Bank, enabling the Bank to take appropriate act
The above actions are carried out on an ongoing basis, wiabthona
plans requiring significant operational or capital expenditures
We have no information on severe human rights issues and incideil
have been reported in 2024.
Targetesated to managing materi al negative | mpaags hgadmaarcimy p
opportunsz)i es
No specific meaduiaebltled o6argemse have been adopted as of the rep
and actions addressi relmatedr ii arlp ascusst aainmda lriilsiktsy i n r el atmnoin tteod woor
continuously evaluating these impacts, ri sks, and opportamedi es
feasi ble and when they provide additional value to our sustainahb
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ESRS S4 Consumers and end users

Strategy

Citadele places customers and their needs at the centre sérvisced
that help them achieve and maintain their business goaéds aatd am
appropriate |l evel of risk. This approatbhrimscaskewmefacebationbuilC
guality advisory services by continuously trainmeg. its employees

I nterests and vi e¢ESRS 22 )BMhol der s

Customers are key Grakpand dteltresi rofactthieons, in turn, influence oul
experiences, and | oyadrtoyupaseseasaearabil at gf owstbbeess] o8gtadel e con
products and services to meet and exceed customer expectations a

We are guided by globally recognized principles for respeestdmg
Business and Human Rights and the OECD Guidelines for Multinat
pripidcis are embedded in our internal policies and procedures, en
interacting with customers. To maintain ethical businessi mpg act.i
conseuns anwsernsd to raise concerns regarding ethical conduct.

The perspeoniswener sfuamrd semd e regularly considered through variou
such as the Net Promoter Score (NPS). These surveys providley cust
and openl y,dehnetlipfiyngaruesasi for i mprovement and stay aligned with t
revi ewed and presented to senior | eadership, ensuring thatonmeusto
satisfmdtsemviace enhancements.

Material impacts, risks and opportunities and (B&8R®% 23nsBMacti on
Citadele identifies and evaluates material i mpactes,s raiss kpsa,r tamd a
sustainability strategy. These impacts originate fromlandnéateedi
key business decisions and operational practices. Citadeleed®oes
based on particular characteristics or the useobfhapmciffnet paddui
all customeserandoéhectively

Key materi al |l ROs include access to quality product informati ol
products and services, and the availability, accessi bsi Iteohih ngnd
financing, and digital resources, both of which have a posiyti v
requiring robust resilience measures. Ensuring cust oenpul dtait@an pra
cybersecurity protocols contributes to a positive i mpacsec whiitlye
enhancements, and preventive measures. The risk @af hawdtll o mgr pobdt a
regul atory adherence.

By embedding these considerations into its stratefifpcu€iedadahd ahh

wi t h-tleommg sust ainabl e growth objectives.

Policies related t ousceornssly(nted s and end

The Bankdés policies relusteeds taa ec adresumeresd amd eenmsdur e compl i ance wi
customer rights, and prédmrerotng .t Mhetseampad | fiicn @ascicalvewelkley raeraetanse nstuc
of customer s, data protection and cybersecurity, acc®@odil eiyleil t y

documents are adopted by the Management Board and approved by th

The Data Protection Policy, aligned with the General Dat ai Rgot e
and protection of personal dat a, ensuring individual s',imicgdhtdi hag
the rights to erase, rectify, compl ete, or amend the infadlrimagi ol
practices, keeping customers fully informed about haw itttyei rt heatB

i mpl ements advanced security protocols to prevent unauthorized
protection.
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The Groupds human rights policy is guided by internationalibwnatec
Enterprises on Responsible Business Conduct, the UN Guiding Pri.
Fundament al Principles and Rights at Work, and the Interdatnieona
with these commitments, our Code of Ethics strictly prohblwviatsd he
any individual, i ncl wdiemrg .cdrs uanhesros uapnhdo | edlrsd t he protection of c
provide clear, accuiatle,adeximl ii miftor mand omombout the Baatkérsi glr ordiug
to enable customers to make informed decisions. The Codei 9ifndgt h
concerns about potenti al or actual regul atory bredichg@shomanmnnei
concerns, are effecti wdl yEtidsd dpselsisiedl.y TawaiCoalel e on the Bankds w
stakehol der s.
Whil e the Bank does not have a formalized standal one polisy on
outlined in the Consumer Rights Protection Law, Advertisioni.Law,
Recogni zing the impact of information qualityuahidystecihmeras, @hd
and service information. Before publication, al |l i nhfeo rpmaotdiuocnt uorMc
and |l egal team to ensure accuracy and objectivity.
Processes for engaging wiseir sc ombsaiurte r2ssmpaanadt se n(dS 4
Citadepfygages with its customers through regular customer satisfac
as Brand Personality and Brand Awareness surveys. Engagemeret occ
i mpacéxperienced by our customers and is a part of our stakehol de
please refer to section Inter2sts and views of stakeholders (SBN
We monitor our customer NPS and NPS mobile app scores quarterly
and measure satisfaction. Due to significant differencetvhdcasato
Lithuania. The results are being reported to the Mamagéemgnt and
To further strengthen customer engagement, Citadele continuousl
technol ogidcaatlel.y Qupst omers expect easy service interactions when
camontact Citadele through several channel s fboank,hephnadel noreCneiséd roar
support also includes an interactive assistant to help clients f
Customers who prefer traditional sales and communication channe
contact through branches. Citadele aims to ensure that cwalyomer s
Asof 31 December 2024, Citadele had 11 branches in Latvia, el br a
uni ts
Processes to remediate negative i mpactssansg thanaetSB8)fonceoms ums
For raising concerqusercusntagmeise ameé exdernal whistleblowing syst
for the respective country. Customers can share f eedbachk,v arreipoourst
external channels, both electronically and in person itrheclwiedrst ts
The confidentiality of the information source i s eenpsaurrtedbr eaac h
anonymously.
Customer complaints can be submitted through various channel s,
Complaints are processed following a dedicated procedure ttriyat a
association recommendations. |l ssues raised by customers amse cat
The deadlines for reviewing complaints and providing the eBmtnkods
of the respective country, based on the date the complaint is re
We have no information on severe human rights issues and i.nciden
Taking action on materi al i mpaets, oandoappmeashasdt enchanagi ng ma
materi al opportunities retlusteed ,t andoreddmens veam@spsndf those actic
Commi t ment to Fair and Responsible Banking
Citadele has processes in place to ensure that <clients seates ttrieat
professional requirements we expect from our empl eyeleat edhuepme sieea |
and instructions follow the entire cycleah@bdel pénEthntergotides ¢
all -ceianed situations. We reinforce our standard with regular t
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To provide banking services responsibly, nee emisrepd hefiul lawacemmssi

and the opportunities, obligations, and underlying risk®acho pr
potenti al customer to repay the | oam. tlonimadsiisnesesfipmamécibngetdhde
financing of industries with high negative Environmentoafl ocaunrd B&
Policy.

One of our key priorities is to ensure that customers havmalae ce:
wed hf ormed choices that enhance customer satisfaction anditalal
banking services, Citadele supports economic growth and aqueality
digital platforms and continuous risk monitoring, ensuring unint
Transparency and Accessibility

Citadedmmisted to providing clear, comprehensive, and easily acc:e¢
can obtain detailed descriptions through our website and gkeranch
vi duai ds, faneéndsgr interfaces, we ensure that customers can ful |
transparency empowers them to make informed financial decisions
As a signatory of the UN Principles for Responsible Bankiog, Ci
economic needs at the regional l evel . One of the pri mairlyj tiampdact
qguality of resources and services. Citadele prioritirmiersg awiatih ait
commi t ment to inclusive and sustainable devel opment.

To measure the effectiveness of these eff orttisme GCsiytsatdeenh ea vtarialcakbsi

percentage of digital service users among total cust ome ftsy. alnhde b
stabili®9y¥®@above 9

Customer Engagement and Service Excellence

Customer engagement is a core priority. We conduct regul awelclust o
as Brand Personality and Brand Awareness surveys. By tracking o
i mprovements in customer satisfaction and service quality.
Customers can provide feedback, report violations, or r-@gérseOICOonN
options, as well as a dedicated section on our website.hekltlerocmanpl
and internal regul ations and industry best practices.

We actively collect and analyze customer feedback, gai niqai el ue
engagement allows us to identify areas for i mprovement andtyefir

ensures that customers have the necessary tools to assesesdstheir

Recogni zing the importance of seamless service interactiabhsjnCi!t
the Mobil eApp, messaging via Internet Banking, phone, and pesmai |
answer common queries. For those who prefer traditional banking
brarmcamsed services, ensuring access to qualified advisorGi tfaodelpe o
operated 11 branches in Latvia, 1 branch in Estonia, and 1 branc
To enhance functionality, security, and wuser experience, nGitade
solutions, ensuring they remain in |line with market standa&dds a

banking services istameegpycSoemsavaitilabptimeg reaching 99.90% in 2

Citadelebs customer service continues to be recognized ass onhee of
top provider of customer service in Lat vpiear saonnd blaintkhi unagn.i Blen kEassted r
demonstrated consistently strong service performance. Imarnlkatfvara,
10 consecutive years.

Significant investments in digital banking innovation hiaee. fAtr tt
Gl obal Fintech Awards 2024, Citadele received the Di gnetcadn tBainck,i
seamless, and innovative financial solutions.

Commi t ment to Accessibility and Operational Resilience
Recognising the i mportance of <creatiimgl aani weando oinenteyes pbhate &abl oV
Accessibility of Goods and Services, which wil!l come i nteoc tfiovrec e
(EU) 2019/882 of the European Parliamentaiard aft telhhes uCowmmgcitlhatt ke
are accessible to all, including people with disabidl iptrioedsyctGi ta
accessible to all people.
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As part of its commitment to accessibility, Citadel e habsanikn thracsd u
|l aunched C Cards, which are made of 95% recycled plasticfamnd f
individuals with visual i mpairments.
Citadele continuously expands and enhances its dc¢ges sainbyldd aren ealnd
anywher e, meeting customer needs and expectations. The bank pro
Citadel e Business -cPoommearlc e csomlvwetniicemst, eand extensive moibone mawpe |
been widely adopted across different customer segments and cont.i
To ensure uninterrupted service delivery, Citadele Group maintai
resilienc measures. These initiatives are essential @ agpmirttiiqat
the bankd strategic objectives.
Customer privacy and data security
The security of customer -tdeartna siusc cae spsr eirne qtuhies ibtaen kfionrg lionndgustry an
The bank applies the highest standards to its | Fwiidchd raashiernucy utr ea
A structured incident management process is in place, cowearsi ng i
prevent recurrence of security incidents.
To enhance cybersecurity awareness and preparedness, Citadel e p
quarterly phishing alertness tests. In 2024, the parti c99p adt%,on
compared to 98.6% in 2023. Additionally, all new employeesfarstr
mont h of employment to ensure compliance with data protection po
Recogni zing the increasing sophistication of cyber securriatsyt rtuhcrteuar
and maintaining compliance with evolving industry stemdarcdsiawndr
management, and the prevention of customer data misuse thmeugh s
Citadele safeguards customer data through robust securi trycenetasur
ensure privacy and operational integrity. The bank's ¢ yabgeernseenctu,r i
and adherence to industry best practices to protect sensitive fi

Overview of key actions

Material IROs Key actions in 2024

Access to quality product information for
making informed choices re product or
service (Positive impact)

1 Enhanced customer support resources through website updates, visual aids,
and simplified language to enhance understanding

Availability, accessibility, affordability,
quality of resources (housing, mobility,
finance) and access to financial services
(Positive impact)

1 Mobile App 3.0 version introduced with new UX/Ul and Request to Pay
functionality

1 Chatbot Adele available in App

1 C Cards introduced with Braille code and a blind notch, improving accessibility
for visually impaired users.

1 Digital onboarding improvements for business

1 Several new features introduced in I-bank to enhance SMEs self-service

1 Enhanced digital leasing and lending services

Ensuring customer data protection
(Positive impact) / Customer data misuse
(Risk)

1 Controls are in place and regularly reviewed to prevent customer data misuse
through strict access controls with role-based permissions, encryption applied
to data in transit and at rest, data loss prevention (DLP) and user activity
monitoring to prevent leaks.

1 Incident response and breach notification procedures in place.

1 Regular trainings performed to all employees

Operational disruptions and Cyber threats
(Risk)

1 Citadele has robust security measures in place to ensure operational resilience.

11 The bank conducts regular security audits and penetration testing while utilizing
SIEM and vulnerability management for real-time threat detection.

1 Additionally, Citadele has implemented comprehensive cybersecurity measures
and a disaster recovery plan to enhance resilience and data security.

1 Weekly phishing awareness tests are conducted using automated software to
enhance employee cybersecurity awareness and resilience against phishing
attacks.
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Metrics and targets
Targets related to managing materi al negative 1impacts, advanci i
opportunsa)i es
Toeffectively manage risks, Citadele monitors number i ndi)catthoats,
tracks the risk of |l osses and reputation i mpact relatedtem cl a
downt i mes. Iln 2024, customer complaints ratio was 0. 01%, signi fi
Citadele has set targets for NPS retail and NPS mobile ape to n
insights in customer | oyalty and areas for i mprovement ,h6 ewheilich ar
44% in both Latvia and Lithuania, exceeding the target of % 35%.
in Lithuania, both exceeding the target of > 40%.
Citadele has set also Internet and Mobile App Prime timétyyotfeml
Internet and mobile banking applications to ensur e t Fatustalges & i pri¢
mi ni mising downtime. By tracking this target on a monthl pribapit s y
address any potenti al issues that may i mpact customer satisfacti
There is no specific baseline year defined for measuring@mpma@gr e:
year, ensuring flexibility and alignment with evolvinegtpoidot iogi e
or assumptions; rather, they are strategically establ i ghed basc kp,a
industry best practices, and other relevant f aicte®ss Tar getsaurfeoral
NPS Mobile App, and System Availability are designed to addiress
accessibility, customer satisfaction, anduséegstatebaoki dgreetl gt
setting, their feedback is considered as part of broaderiehakeho
Target Target 2024 (2025) 2024 2023
0, 0,
NPS retail >35% (> 35%) 44.0% (LV) 42.5% (LV)

36.0% (LT)

41.5% (LT)

NPS mobile app >40% (> 50%)

60.0% (LV)
49.5% (LT)

59.75% (LV)
58.5% (LT)

I-bank and MobileApp Prime time system

availability 99.9% (99.9%)

99.9%

99.86%
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AS Citadele banka
Sustainabilil|tfEySRStlIBusemeass Conduct

Citadele

ESRS G1 Business Conduct

Governance

The roladominilsérati ve, smapamgeimeatryedlmaddeidess o busi ness d9dnduct (ESI

Cit adaedmibrsi strati ve, management , and supervisory bodies play a
conduct policies and ethical framework. The Supervisory Boonard p
busi ceonnduct, swehr apt iamrt, bribery prevention, and whistlebl ower
corporate values. The Management Board is responsible fodatheg e>

operations and corporate culture.

Citadeleds administrative, management, and supervisory bodies p
compliance, and ethical business practices. Board members have b
andinanci al et hics, enabling them to provide informed oversight
details regarding management and supervisory boards experience,
Business condueparatsopefcetcst i ve suitability assessment of the Manag
Management Board members and I nternal Audi t keep wup their C 0 my
compliance and to addressmgoveisames.and risk manage

The group's administrative, management and supervisory bodies do

Description odss bhedpnbobcéegsand ass,esrsi snkast eandalo ppnopratckni ti es (ESRS

Citadele operates under strict regul atory requirements, elnsur i |
effectiveness and r i s kdo mbhimatgermeadtd.s ynemitn g ft hassi ness conduct top
foll owing material i mpact areas: strong ethical and tramspearregnt
effective management of suppldreirwi,nga tshter omagn kc otrpwarad ec cmrmdrmur @ o
wh stl ebl owers through policies and procedures that prevent adver
Materi al risks identified include data quality issues itpatsting
customer treatment, and business practices result-repafedomchamgde
government policies and regulations and risk of sanction breache
For details on | RO identification and assessment process, pl ec
sustainability impacts,1l).i sks and opportunities (IRO

Business conduct policies-1ldgnd corporate culture (G1

Citadele Group has a comprehensive corporate governance and ri sk
manner, to balance and protect the interests of its varmewbkr st ak
which sets a clear and transparent corporate governanceer &toirors n
of its counterparties, the Bank ensures explicit and owre qwiowsc
monitoring, described in a number of policies and procedureptiiom
Pol i cMonkrytiLaundering and Counter Terrorism and Ptrededterian itome FRe
of I nvest ment and Ancillary I nvestment Services, Procedures for
Procurement, and more.

Our Corporate Governance Pol-maki pgomptdesi ekf emanbgemdnatij swanl e u
sets out procedures for transparency, integrity, and regul ator
susnabl e business practices.

The Bank adheres to Code of Ethics, based on regulatory remuire
the Banko6és website. The Code of Et hics outlines the Groupds et
casistent behaviour as well as stipulates whistlebl owi ngt @emriorgs s
an environment of integrity and respect.
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AS Citadele banka

Citadele
Sustainabilil|tfEySRStlIBusemeass Conduct

Citadele expects its suppliers to uphold the same standar dsof c
website, is designed for effective relationship manageméednmde with
practices, including environmental and social responsi bsddgplyi,erms
to manage sustainability topics related to human ripglts bancecd zbn
expecting the same from customers and service providers. Thi s ¢
Conduct , which is publicly available on our websitéusPoohi lbibtsed
money | aundering and financing of terrorism, prolif ereameinotns, aa smewd
at tax avoidance, and tax crimes. The Terms agaipmetveRtohihkei pedhC
to be taken by the customers and service providers and thetedin
conduct .
The -Bptruption Policy, which is in Iine with United Nations Con
Group, establishes core principles for preventing situmrntdoandumwhs
to investigate business conduct incidents, including imeldents o
To timely identify and address corruption risk in our eperiant emms:
rules for risk screening, identification and conti nuaussmo rFirtaalrc
Preventi on-MBamliycyauhnteiri ng and Counter Terrorism and Proliferati
of I nterest Prevention Policy in |Investment Area, Compliance Pol
I nternal whistleblowerds channel is introduced at the Goou@ds i
information on corruption, bribery, unethical behaviour, viol er
empl oyees, clients or damage the Groupds reputation. Forsa atited ng
external whistl eblowing system which can be found on Citeaedebé& w
information as well as anonymity of an employee who has reported
reporting is guaranteed. The Code of Ethics includes meafubpms t ¢
any form of retaliation for reporting misconduct or violation.
The -€Botruption Policy provides that all employeeoesrafpttilber Grauamisn
whi stl ebl ower i ssues. I'n addition, employebsimesty/ ccoffiriugnd i el i
on an annual basi s. New employees are-coeqguptedntoocrose@l| wt ehitihe
empl oyment in accordance with the Code of Ethics toamdqaaecepttihe
business gifts and gratitude from customers and business partner
The GrouddseWnbaundering and Counter Terrorism and Proliferatior
framework to prevent money | aundering, terrorism financiInas, and
and international best practices. It follows a structured Thre
monitoring, compliance oversight, employee training, and Ffndepen
client verification, cooperation with regulators, andtol damaacd
integrity and regulatory compliance.
Citadele does not distinguish specific functions as bedngoaadheng
to the relevant policies and uphold ethical standards across al/l
Management of Relationsh2i)ps with Suppliers (G1
Citadsl eommitted to fair, transparent, and responsible supplier
ethical, quality, and sustainability standards.
The procurement process at Citadele is designed to sel emtdarrelsi ab
efficiently and effectively. Suppliers are evaluated &andnsefeata
situation, qualifications, relevant technical capabi lpiatrite <, pamd s
the procurement process is upheld. The procuraemenccpuoacads i s ydo:
mar ket research, applicant selection, determination of require
obtained and prepared during the process. Addisttisemalnity,anan\wxciompnn
the princi pSuepsplIsieetr Qo diels eod mCroqrduwcpgpl i erds assessment criteria.
The Bank has formalized its supplier assessment practices in E¢
mi ni mum ESG requirements to which the suppliers are expected to
Citadele does not have specific policy to prevent | ate pcatyimemnt s
Payment praéc)t.i ces (G1
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Citadele

Sustainabilil|tfEySRStlIBusemeass Conduct

Prevention and detection of3)corruption and bribery (G1

Our internal procedure on handling whistleblowing reportedputli
investigated, and addressed. The Head of the Compliance Divisioc
couption, involving the Legal Division and the Information Anal
investigations. I'f the reported cases involve members of hnhhleyBan
asessses the situation to ensure impartiality. I f an invebBoimati on
Incidents related to corruption and other illegal activities are
To ensure employee-cawauehess obl ianites, mamndatpoi ynethiacd i agdi &n
empl oyees, including Management and Supervisory B o ar-d o rnreurbteir ;s n
whi st Ingh!| gwift policies and conflict of interest management. Empl

confirmation of comwlriraurpd e owi tPlo |l i ey . Adrtiis® 0 34,0080 | wfe o eccotcioourpst @ @ n

trang progr ams.

Citadele has consistently maintained a high compliance riat & O0Wi4t h
for mandatory Compliance and AML training programs, compared to
Metrics and targets

I ncidents of corrup4)y on and bribery (G1

There have been no confirmed incidents of corruption and nbsri ber
rel at edc otror ugrttiion | aws were i mposed during the-coepamptiopnr pypei ad.
procedures and standards were identified at Citadele. N®@i ti encce Idee n
or its employees were directly involved.

Political influence an®) |l obbying activities (G1

Citadele does not support political projects, either .directly or
Citadele is a member of the Finance Latvia Association, titbem Lith
Payment pra6fices (G1

Citadele adheres to timely payment practices for all supptises,
( SMEs) and | arger companies are treated equally. The invoice pi:
agreement and/or the payment deadline specified in the imweeice.
aimed to be settled within the invoice term. There were no | egal
Currently, Citadele does not track the average number of days t
structured to ensure accuracy and timeliness, i nvol vi ntgi isme vtelrea |
system, approval by the responsible division, authorization by t
To prevent del ays, Citadel practivceby amdnietmprhasi zespaymehty invoi
approval to avoid penalties, tax implications, and reputational
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Citadele

Statements of the Managementds responsi

Statement of Management s Responsibility

The Management of AS Ci tiatdheel eB abnakn)k ai s( hree sp mmditkelre f or t h
statements of the Bank and for the prepaanrdastihnsehadohabhéi ¢ gn:
of the Bank and its iglwthlesiGtioaurpil)es (hereinafter

The financi al statements are prepared in accordance with
the Bank and the Group as of 31 December y2e0@mdeadcdd3 1 hRPea erms
2024, changes in sharehol deye@&maeu t3yl ored eaebsehr f210R2ws ifnorac
Accounting Standards as adopted by the European Union. Th
of the reporting period &BndnfluttbheeGpobappects of the Ban

The financi al statements are prepared on a going concern
adopted by the European Union. Appropriate accounting pol
reasonable judgmermrtss haveé o&etin made by the Management i
statement s.

The Management of AS Citadele banka is responsible for
safeguarding of the Groupds assets and the prevention and
are also respdanaigbltehef Brankpdma compli ance with the Law on
of Latvia and other | egislation of the Republic of Latvia

Management Boar dbanfk @ So rCiZt@2dMadaetdh Supervi sory Board of AS
2025 executed a power of attorney appointing Rita Egerski

documeniMarnc h2 i290 25i gned using a qualified electronic. sign
Valters Ubele Bscopespongi bhd poeparation of the annual re
Rita Egerskiena Valters
Chair of the Management Board Member of the Management Board
Chief Executive Officer Chief Financial Officer
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AS Citadele banka

Financial sS$%tadteenmeits df | ncome

Citadele

STATEMENT OF | NCOME

EUR t housands

2024 2023 2024 2023

Not e Group Group Bank Bank
!nterest income calc 5 170, 152, 228 205
interest method
Ot her interest i ncom 5 8 2, 77, - -
I nterest expense 5 (60, (41, (62, (42,
Net interest i ncome 192, 187, 165, 162
Fee and commi ssion i 6 72, 71, 6 4, 6 6,
Fee and commi ssion e 6 (36, (33, (34, (31,
Net fee and commi ssi 36, 37, 29, 35,
Net financi al i ncome 7 9, 6 10, 9, 4 10,
Net other income [ ( 8 (3, t (2, 2,4 (5¢
Operating income 234, 233, 207, 207,
Staff costs 9 (69, (65, (58, (55,
Ot her operating expe 10 (33, (30, (31, (27,
Depreciation and amo 20 (10, (9, (9, ¢ (8,
Operating expense (113, (104, (99, (91,
Profit from continuo
i mpairment, bank t ax 121, 129, 108, 115,
and wwamrent assets h
Net credit gains/ (1o 11 46 4,6 1, 3 4, 2
Other !mpalrment |l os 12 9 (7 1,1 4.
provisions
Operating profit fro
operations before ba 121, 133, 110, 120,
|l oan | evycammde mtonass ¢
sal e
Mortgage | olmaanH etvayx a 13 (9, (8¢ (9, ¢ (8¢
Resul t fcruomeman asset
and discontinued ope 21 A (6, R (5,
Operating profit 107, 126, 8 6, 113,
Il ncome t ax 13 (17, (23, (15, (21,
Net profit 89, 103, 70, 91,
Basic earnings [/ (Il o 27 0. 0. 0 0
from continuing ope 0. 0. 0 0
from discontinued o (0. (0. - -
Diluted earnings [/ ( 27 0. 0. 0 0
from continuing ope 0. 0. 0 0
from discontinued o (0. (0. - -
The notes are an integral part of these financial stateme
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Financial s$tadteeneaerits gf comprehensive i

Citadele

STATEMENT OF COMPREHENSI VE | NCOME

EUR thousands

2024 2023 2024 2023
Group Group Bank Bank
Net profit 89, 103, 70, 91,
I'tems that may be recl assi
Debt securities at fair va
income (continuing operatd.i
Gains otrlaomssesred to pro (7 - (7
Val uation gains or | osses 5,8 6, 8 4,9 5,
I ncome tax t Nodre) t18 equi t 1,1 - 1,1
Debt securities at fair va
i nco(ndei scontinued operation
Gains or |l osses transferr 17 38 -
Val uation gains or | osses 25 83 -
I ncome tax taken to equit (1c (2¢ -
Ot her reserves (discontinu
Foreaxgmhange retransl ati ol (2¢ 1,7 -
l'tems that willdl not to be
Equity and similar instrum
comprehensive income (cont
Val uati on gaiarkse nort ol oesqsud st 4 2. 4 2.
Transfer to retained earn - - -
Ot her comprehensive income 6, 9 9,5 6, 0 5,
Tot al comprehensive income 96, 113, 76, 97,

The notes are an ifntnagqralalpasntatefmetnhi ss e
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Citadele

Financial sBalteameeatshdet

BALANCE SHEET

EUR housands
31/12/ 31/ 12/ 31/ 12/ 31/ 12/

Gr oup Group Bank Bank
Asset s
Cash and cash bal anc 14 349, 520, 349, 520,
Loans to credit inst 12, 34, 23, 53,
Debstecurities 15 1,275 1,22¢ 1,234 1,178
Loans to public 16 3,271 2,861 3,170 2,768
Equity instruments 18 83 1, 2 8 3 1, 2
Ot her financi al i nst 18 25, 26, 8 3 1,2
Derivatives 28 5, 6 1,0 5, 6 1,0
Il nvest ments in relat 19 - 24 48, 47,
Tangi ble assets 20 17, 11, 14, 7,3
I ntangi ble assets 20 6, 1 8,0 3, 8 6, 0
Current income tax a 13 2. 8 . - -
Deferred income t ax 13 1, 6 71 1,5 57
Bantkax assets 13 18 1,7 18 1,7
Discontinued op-eunt e 51
assets held for sale 103, 132, 77 12,
Ot her assets 22 61, 42, 50, 35,
Tot al assets 5,136 4,863 4,906 4, 63€
Liabilities
Deposits from credit 23
banks 3,2 47, 54, 66
Deposits and borrowi 24 4,023 3,829 4, 00¢: 3,79¢
Debt securities issu 25 315, 259, 315, 259,
Derivatives 28 4,0 3,3 4,0 3,3
Provisions 11 2,7 4, 8 2,6 4, 8
Current income tax | 13 14, 17, 12, 17,
Deferred income t ax 13 - 37 - -
Di scontinued operati 21 133, 121, - -
Ot her l'iabilities 26 77, 63, 33, 31,
Tot al liabilities 4,573 4,347 4, 425 4,183
Equity
Share capital 27 158, 158, 158, 158,
Reserves and other ¢ 7, 3 (9 71 (5,1
Ret ained earnings 396, 357, 320, 300,
Tot al equity 562, 515, 480, 452,
Tot al l'iabilities an 5,136 4,863 4,906 4, 63€
Ofdfal ance sheet it ems
Guarantees and |l ette 28 8 8, 57, 97, 64,
Financi al commi t ment 28 351, 359, 4009, 377,
Theotes are an integral part of these financial statement
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Citadele

Financial s$%tadteenmeiits dgf changes in equi

STATEMENT OF CHANGES I N EQUITY

Group, EUR thousands

Securi .
|l ssu fair VForel Shar e
Shar curre Ret ai Tot a
shar . revalu basec . .
. opr emi retr-a earni equi
capi reser . paymert
lati
(Not e
Bal ance as ofra8itave
| FRS 17) 157, 44 (20, 5,9 2,9 273, 419,
Dividends toNsohar f - - - - - (20, (20,
Share repurchase (o (: - - - - (
Share based payment 88 73 ) ) 67 10 2. 4

(Note 9 and Note 27

Tot al comprehensive - - 7, 8 1,7 - 103, 113,
Net result for the - - - - - 103, 103,
Ot her c_omprehen5|ve ) ) 7.8 1,7 ) ) 5
the period
Bal ance as of 31/12/ 158, 1,1 (12, 7,6 3,5 357, 515,
Dividends toNeohar fF - - - - - (50, (50,
Share repurchase - - - - - - -
Share based payment -

(Note 9 and Note 27 R o (47 1.2

Tot al comprehensive - - 7,2 (2¢ - 89, 96,
Net profit for the - - - - - 89, 89,
Other_ comprehensi ve ) _ 7.2 (2¢ ) ) 6.9
t hperi od
Bal ance as of 31/12/ 158, 2,2 (5, : 7, 3 3,1 396, 562,

Bank, EUR thousands
Il ssu SharlSecurltl ShareRetai Tot a
shar remivalue r e\ base(earni equi
capi P resemMNoe e pay mel q

Bal ance as of 31/12/202:. 157, 44 (16, 2,9 228, 373,
Dividends toNeohar @Fol d - - - - (20, (20,
Share repurchase (: (: - - - (&
Share based paymehNot &
and Note 27) 88 73 - 67 10 2,4

Total comprehensive incc - - 5, 6 - 91, 97,
Net result for the per - - - - 91, 91,
Othgr comprehensive in ) ) 5. 6 ) ) 5. 6
period
Bal ance as of 31/12/202: 158, 1,1 (10, 3,5 300, 45 2,
Dividends toNoha&r 7ol d - - - - (50, (50,
Share repurchase - - - - - -
Share based paymenhNst & ) )
and Note 27) Che e AT o 4

Tot al comprehensive incc - - 6,0 - 70, 76,
Net profit for the per - - - - 70, 70,
Othgr comprehensive in ) _ 6.0 ) ) 6.0
period
Bal ance as of 31/12/ 202« 158, 2,2 (4,'! 3,1 320, 480,

Theotes are an integral part of these financial statement
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Financial s$%tadteenmmeits 9gf Cash fl ows

Citadele

STATEMENT OF CASH FLOWS

EUR thousands

2024 2023 2024 2023
Not e Group Group Bank Bank
Operating activities
Operatln.g p'roflt bef o 107, 126, 86, 113,
tax caonndt i nui ng)
Tax expense from discit 21 (¢ 2 - -
I nterest i ncome 5 (256, (233, (228, (205,
I nterest expense 5 60, 41, 62, 42,
Dividends i ncome (2 (2 (4, (2
Depreciation and amor 11, 9,7 9,6 8, 4
| mpairment all owances 29 (3,1 12, 1,7
Currency transl addom i (9¢ 1, 4 (2, . 2,9
Cash flows from the inc (77, (57, (64, (36,
(Il ncrease) /| decrease (413, 100, (403, 117,
Increa§e /| (decrease) 203, (242, 202, (182,
borrowings from custo
_(Inc_reasg) /  d eccrreedaiste 20, (2.1 28, . (21,
institutions
Il ncrease /| (decrease)
banks and credit inst (D6, (430, RN (414,
(Il'ncrease) |/ decrease | ]
(
through profit or 1| os (3, (4.1 (3, (4,
(Il'ncrease) |/ decrease 10, 27, (16, (11,
Il ncrease /| (decrease) (20, (23, (4, 7,0
_Cash fl ows from pperatl (319, (632, (269, (545,
interesbdbrpadate i ncome
I nterest received 257, 230, 228, 202,
Interest paid (52, (21, (54, (21,
Corporate income tax (21, (3, ! (20, (2,1
Cash flowpefmrbobmng activ (135, (426, (115, (366,
I nvesting activities
Acquisition of tangib (7, (6, (4, (5,1
Di sposal of tangible 3, § 2,8 6 6 39
I nvestments in debt s (198, (131, (193, (127,
financial instruments
Proceeds from debt se 165, 556, 145, 505,
financi al instruments
Dividends received 21 2. 4,9 2
Sale(l_onrvestments) in s g4 1 84 .
associates
Cash flows from investi (36, 420, (45, 372,
Financing activities
Dividends paid (50, (19, (50, (19,
Proceeds fr onmseccwsruiet ioe 25 54, - 54, -
I nterest paid on debt 25 (7, : (6, (7, : (6, :
Share repurchase - ( - (-
Repayment of | ease | (3, (3,1 (3, (3,
Cash flows from financi (6, (29, (6, : (29,
Cash flows for the peri (179, (35, (167, (24,
Cash anq cash equivalen 545, 581, 520, 544,
the period
Cash and cash equival en 31 366, 545 353, 520,

period

The Group has elected to present a statement of cash fl ows:
within operating, investing and financing activitnbes. F
Di scontinued Operuatriemns asmketMormel d for sale

The notes are an integral part of these financial stateme
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Citadele

Financial sNatesnent s

NOTES TO THE FI NANCI AL STATEMENTS
I f not menti oned otherwise, referral to the Groupds poliecitésvean

Bankodés popiccedurmas. Figures in parenthesi s 3ocerprfecsrentth ea nmoweltvse arms
ended 31 DeB8.ember 202

NOTE 1.AUTHORI SATI ON OF THE FI NANCI AL STATEMENT.

Thesenancial statements have been authorised for issuance on 26
banka ( heirtenien aBfatnekr or Ci tadel e) antthet Sresuppi dFari enpr ét degetahés |
Management 8s Responsibiltiy. I'n accordance with the Commetct al L
make the decision on the approval of these financial statements.

NOTE 2.GENERAL | NFORMATI ON

Citadel e ibaszdidriudilam financial group offering a wide range of be
base as well as wealth management, asset management, | itfrediirns wrnaa
banking services, Citadele offegenar ataingr foif nasreaivdlc etse coharsceldo goyn
application, contactless and instant paymentsenabdemhnobescentsoom

service.

As of period end the Bank operat es AbS alncthaedseilsentbhaentkpaa ment i ¢ bmpan n
The Groupébés main market is the Baltics (Latvia, Lithuani 204a08d Es
Citadele commenced its operations on 1 August 2010.

As of 31 December 20214, thedprampg hdoe Bah«2 h@ao223:112 (2023: 1,
empl oyees. From total Groupds full time equivalent active employ

The | edgeasls Ad6&i t adel eRbpohkhi kas | aulkkMi M4dID@Ay i Roingiac,i | e acfativh@oemtrn y y
incorpotat.volaedgasls tfoocrkm cicsmpany (in Latvian fAakciju sabiedrgbao).

NOTE 3.SUMMARY OF MATERI AL ACCOUNTI NG POLI CI ES

a)Basis of preparation

These financi al st aitne meocd er daarnec ep rveiptahr eldFRS Acciomnt hegEG&Gt apdand#r
relevant statutory regulations and | aws on a going conceacgmstbhasi
convention, except for assets measured at faiasvattsieandrbiuganoit:
measured at fair value through profit or |l oss and al/l derivative

The Management considers going concern basis of accounting appr

materi al uncertainties in applying going concern basis bfesacticoul
its risk management objectives and policies and the major ri sk
Management section of these financial statements. Liquidocheyr mi sk
convention, as a failure to have a sufficient funding tog netet o
excessive cost, regul atory teqyi sementememeachhctdelidayesi bedaywgeen
concern; for mor e details refer t o Liquidity ri sk management
requirements, is also significant to the going concern adftht e eGr
available capital and in |Iine with other regulatory reqapreament
management section. The Group has i mplemented a comprehearksiamed | i
policies and procedures to manage other risks.

The preparation of financialastatemengss iahdmptndd rimi ttyheviBU rleFgRS 1
and assumptions that affect the reported amounts of assattstéarddla
of the financial statements and xtpleersreesp arutrea ch ga mcen tr e pofr tri envge rpea s
are based on the Managementds best knowledge of cfuenr efntomvtemd se sat
For more detail s rUsfeeroft oestthemaparsagarnadph udgements in the prepar at
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European Sustainability Reporting Standards (ESRS)

With the implementation of the Corporate Sustainability Reporti:
mandatory starting from 2024 annual reporting cycle. Thermaem dir
information that has to be reported, including introductiinggs af rdom
both financial and nonfinancial perspectives, how t heoseeaftf antd ¢
sociFeary.more details refer to the Sustainability Statement secti
c)Functional and Presentation Currency

The functional currency of each of the Groupo6s consolidateld ®hei !
entity operates. The functional <currency of the Bank, riot { iBEAIRDI)
The functional currency of majority of the Groupbds foreigmr subs
presented in thousands of Euros

d)Basis of consolidation

Subsidiaries are entities controlled by the Group. ThebGroupgtwom
from its involvement with the entity and has the abelftpanoi alfsd
subsidiaries are included in the consolidated financial whiadbl men
control ceases. The investments in the subsidiariMerardepaiekedt.i
on the Groupdés subsilavesitiemenits pneféekbeéeedi Entities

The financi al statements of AS Citadele banka and its suUubsiedibyri
l'ine basis by aggregating |like items of assectosnsolliiadbaitliiotni,e si,n tirnacc
and intragroup transactions, including interest income agdowexpe.l
transactions, are eliminated in the Groupds financi al statements
e)l ncome and expense recognition

I ncome and revenue are only recognised, if the Group islhiéaeéygtt
income and expense items are recognised on an accrual balsés wus
acquisition of financi al assets or the issue of finaetéenltediabc
recognised as an adjustment to the effective yieldnacmnehd rroams fgeaem
guarantees as part of fee and commi ssion income. For -dloavamn d direm
reservation fee is credited 40ntehdaisnicomeest athemeopmmanmewdt ipeagd
containing a financial instrument, the part that relatée rtesfidua
part recognised appropriately as revenue from contracts with cus
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Revenue from contracts with customers, including account servi
commi ssions are credited to the statement of income as tfheer rreed at
tocastomer. Revenue from customers is recognised as fee and comnm
at a point in time or over the time. Over time revenuece eochohging attiic
by transferring control of promised services to a customesedRate
a point in time when the service is rendered or producitabiisl istoleds.

contracts with customers.

The nature and timing of the satisfaction of perf or mancnet otbelringsat

and the related revenue recognition policies for the major categ
Cards, payments Tared utlraan sfaecetsi dmssr accounts servicing, cards and
on a monthly basis according to the price | ipsrto;virdeevde nien saiesd arte®®(
for payment s, foreign to the customerdéds when the transacttihen t a

currency transactions and similar are charged transaction takes

Asset management, clif$eedyaaprdcabcutntedsbased on a fixed percent
in custody and are deducted from the customerdéds account on a mo
no-nefundable initial fee may be charged as a compensation ®&or cl
from management and custody services is recognised over time as

Fee and commi ssion expenses relate mainly to transactioneamadtyer
income is receorgenciesievde donb acsaissh as often there is significant uncer:!

f)Foreign currency transl ation

Transactions denominated in foreign currencies are recandadtinonE
Nomonetary items that are measured at fair valwue in a tfroarnesilgant ecd
using the exchange rates at the date when the fair value wre det
treated as foreign exchange gain/ |l oss imontehtea rsyt aftienaaennctiaadlf avsasceotase

other comprehensive income for which any foreign exchange gain

assets and l|liabilities denominated in foreign icaulr rreantcei eosf aerxec htarnag
at the reporting date. Any gain or |l oss resulting from an cihsange
included in the statement of income as priotfiiansor | oss from reval

g) Staff costs and related contributions

The Group recognises employee financial benefits when an employe
The Group's personnel expenses relate mostly to short term ben
contributions to state pfemmded pamsuiramcec faermde tion saa@ad®r dance wit!l
coutries where the Group operates, a part of the soci al pienmssuroann c ¢
system. Thedetdatpensi on scheme is a defined contribution jphad un
by |l aw and will have no |l egal or constructive obligatiront hteo sptaayt
funded pension scheme is not able to settle theiraddrabdd iitn etshée «

in which the associated services are rendered by the employees o

Citadel e-ylteag -trheointgii ncenti ve plans for i ts -teeamwprh oiyreceesnt iUned epl arhse sa
granted. Settl ement is expected in shares of Citadel e. hmachanopt
exercise price of nul | eur os. Vesting dates are predeterwinled.

business plan and strategic objectives of Citadele applByoarTdhei sRe
responsible for aligning, setting and amending individuahtpanyor

of the performance conditions are not satisfied at sole discreti

Expense fboars esdh aareemuner ati on is measur ed abtasfeadi rr evnaulnueer aati otnh enag/r 4d
Citadele shares or conditional share options. The grantgrdsaetteo i s
a sShmhasxed payment arrangement, signifying a shared understandi ng
value is the estimated share price reduced by the presenthenl ue
restricting terms of t he ¢ omp ebnassaetdi orne naugnreeneadi 3 WHER giesosréey f o f 4 har
arrangement is modified so that the fair value after momdS$Sddiltati c
increase is recognised as -mempensmendtndaxpense at the re
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The expense is recodgmiesebdasors advetrr dihghtperiod of the remuneratio
from employees over the whole period. For share options oaser ve
ot her reserves. Esti mates of aecsttuianha toerd eaxtp eecacehd rfeoprdfretiitnug eda taer ¢
recognised other reserves are reversed directly to the nreett aainnded
conditional share option exercised, previously recogni sediatmher
accounts.

h) Customer | oyalty programmes

To reward and promote customers to actively wuse products of t h

progr ams. Loyalty point and similar incentives repr es e mtdddathkicoonun
goods or services of retail nature. A portion of the trwasatul bhn
Al l benefits awarded to customers are fully accrued ats tbhaes emo noenr
st amldone price of the Il oyalty incentive. Revenue and related coc
satisfied its performance obligations relating ntcoeltlheed.l oyal ty in
i)Corporate income tax

Current tax is the expected tax payable on the taxabl e iarftcadarme f
reporting date, and any adjustment t o tcoox ppaypecbme it axraspecs anhd
measured at the amount expected to be obtained from or paifdtto t
di stribution (e.g. dividends). For theséd tGrddwpg rddmgd mme s sy p eltoaE
full amount only at the moment dividends are decl ared. Imt tdfese

which is calcul ated based on profits, despitbugieoerrtabky beiagpehn
are generated.

The deferred tax balance is measured at a tax rate whsthi bstiapmpl
mad Therefore, fomcpmei & @gixctiisonpsayvatbdree on profit distribution
benefits are recognised at a tax rate applicable to undixstirsi bui
recogni sed at tehe axraped @t e@d vfi dtenrd r at e.

j)Financi al instruments <classification and measur ement
The Group recognises a financi al asset on its balance sheet whe
Financial assets are classified as either subsequently mamees wrred
fair value through profit or |l oss. The basis for cl astshief icooanttirarc ti
cash flow characteristics of the financi al asset. Attheqogusdel i
established by the Group. For financi al asset classifitaei asseod
meets the relevant business model and contractdalr owgshh tfhleowmcarn ivt
Group. It refers to how the Group typically manages itstfisamoite
performed on the basis of scenarios that tshter eGrso ucpa sdeo, e si fn octa srhe afs
in a way that is different from the Groupbs expectati onsode nebrerdode
nor does it change the classificatitdqmtofbutsheesasmanonieng fHiowawveira
past cash flows are considered and may give rise to change in th
At initial recognition, the financial assets or finmaectialndti adbt |
value through profit or loss, directly attributabl sailesr @ementmale.
are recognised using settlement date accounting. The settpement
Settl ement date accounting refers to the recog@gniatnidon-oefc bgmidaes vet
an asset, on the day that it is transferred by the Group.
Financial assets and liabilities measured at amortised co
For a financi al asset to be measured at amortised cost i ol dhoul
financi al assets in order to collect contractual cas h orf | sopmesc iafnide
dates to cash flows that are solely payments of principal and in
Financi al assets measured at amortised cost are carriealatowamaeret
for impairment. The i mpairment alclroendaintc ei nipoari rfe dn a(nsctiadg)e als saemeda ssik ha
as the present valwue of all cash shortfalls which is tthecaoinftfrarce
and the cash flows that the Group expects to reicelivesgdeéetscolme ed
all owance for financial assets that are credit impairmrede abett weemn
the gross carrying amount and the presentthael eéfetcttéevei matedefut
asset. For the purchiampdi nedofi ganaiad wmsteedd se ft fheec tcirveaed iitnt er est

recognition.
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When the financial asset or pamdspdctiitv e aminfott aibe wirizotyed eagaii ns t
credit |l osses. The Group makesf ft hef dfeichn an winalr egysags a@ti 1 gb asnegd won tex
available for a forecloswmmomunandft lmenyl iok ehleirh oeoxdp eacrt e dt Heut ur e c a:
wr i totfdn assets or parts of assets are credited to the statement ¢

The Group classifies all financial |iabilities as substhaeéntdwyc en
for derivatives and certain deposit components of tohughi pswfancer

Financi al assets measured at fair valwue through other com
For a financial asset to be measured at fair value throsgmodeher
whose objective is achieved by both collecting contr actsuaolf -ctahseh
financi al asset should give rise on specified dates t o rciansch pfallo
amount outstanding. The Groupods financi al assets meademadcdat of &
held for an undefined period of time and may be sold inereapess:

or equity prices.

For -e@wi ty financial instruments measured at fair value through
other comprehensive income and does not reduce the carrying am
regonised in profit or | oss.

For equity instruments that are neither held for traditnigonnorhaasc q
make an irrevocable election to present subsequent <chaingesemeé nort t
profit or |l oss. This el eetyi mant riusmemadebasn san Amosnt s mentesent ed i
subsequently are not transferred to profit or | oss,t é&iured uemar mitn
Financi al assets and liabilities measured at fair value t
A financi al asset is measured at fair value through phrodugh oot Heo
comprehensive income. For equity instruments that wouldrevibemaWwi s
el ection at initial -bryjecrotgmu me mtn asiisnsits umadée to present subse
comprehensive income. Also a financial asset or | ieadsuried,atatf ainr
through profit or loss if doing so eliminates or signimeasaawrntilnygr
assets or liabilities or recognising the gaupsofnfii hasseal ohi ahet
of financi al assets and financi al l'iabilities are managwdthnd i
documented risk management or investment pstovatdegy,i nared nianf gr mat

management .

Excluding interest on interest rate swaps, interest ondédnanchel
interest income. Reval uation and trading gains or | omscieal alrii abinl
that are measured at fair value through profit or | ossthasstwat & mi
of incHNeme fasnanci 8uchntomanci al assets a+#mealsieadidti tfiaeisr awel wea blsee:

mar ket prices or quotes of brokers.

Included in this-datkeglornywvaersd mea)t wmint ract | iabilities and respt¢
rate derivatives designated so to eliminates or sigeificmnmégysur
assets or liabilities or recognising the gains and | oswheischonarteh
managed and evaluated on a fair value basi s, in a2ancosdamtcegwi t Ac
to -uhnked investment contract ter ms, the credit risk associated
attributable to the counterparty entering i nstucc ht,hebyi ndsewsri agncaet i angr
acquired and Iliabilities undertaken at fair value through profit
Derivative Financi al Il nstrument s

In the ordinary course of business, the Group engages as a par
sometimes interest rate swap instruments and other derievdafantve fi
value through profit or | oss.

k) Sal e and repurchase agreements

These agreements are accounted for as financing transactions. U
transferor, assets transferred remain on the Groupds bawbhhet bhe
purchase price received included as a liability owed to dthleertr ai

assets when the transferee has theleidgktthy coht adaer abr custom t
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Where the Group is the transferee, the assets are not inhcltodedei
transferor is included as an asset. Interest income orrecpgmiseead
in the statement of income over the term of the agreement.
| ) Derecognition of financi al assets and liabilities
Financi al assets
Coll ateral (shares and bonds) furnished by the Group underg stanc
transactions is not derecognised because the Group retaemmedubst

repurchase price, -ramadod rhiet icon tanmne at Herefdere not met .

Debt securities issued and other borrowed funds

The Group recognises financi al l'iabilities on its balance on dr a
After an initial measurement, being a fair value minabsi Idiitryecrtdty :
value through profit or | oss, debt issued, suborddthadredl dnybdil fift
bet ween net proceeds and value at redemption is recognised in t
effective interest rate.

m) Leases

FinanceiGrasmpsas | essor

Finance | eases, which transfer substantially all the riasksasaerdtdsr
at amounts equal at the inception of the | ease to the meetpeinwdasti
l'ine with the |l ease term to produce a constant return onamnbte ne
|l ease receivables are presented as |l oans to public.

Operati nigGrleewmp eass | essor

The Group presents assets subject to operating | eases i netfhreomal
operating leases is recognised in statement of income over the |
The depreciation policy for depreciable | eased assets aiss edsns iantc
depreciation is calculated in accordance with accounting policie

Group as |l essee

The +oHugshet asset is meamoded. wbusea gdad sceotsti s measured at cost | ess
and i mpairment. The lease liability is initially measurceeémaeantald
borrowing rate whiacgyhmediitssc ¢ wntess tfiutakreed ppr esent val wdisies aaspspeltised.n
same |ine items in which it presents assets of the samelnat ese t
For |l ease contracts with eligible extension or early t eremirmatiiso.l
often applied unless the | ease term is shorter already. digictas$e
mod el |l ess dependent on the physical presenceye&ns l|lease Dérmhea:
aligned with contractualprmanmiamds gyeir saappbt bdry eFaerass @ trelmbseens uanpt h o e
applied Iinking this to the business planning horizon o$itheaGec
but adjusted for additional spread for absence of deposit guaran
When a transfer of-la&ssaesastatby ftilees $dlel erequirements of | FRS 15 t
sellllegssee measucfesetdeseti gati sing from the | easeback at otfhe hper oapsc
t hat relates to the rigHtessfeeusdcrcoetradimgdybyotlresseedagrcognsakes
amount of any gain or |l oss that réleatsows .t dhteh&Sopiuphascoiuansédr s ea
a reduction of the right of use asset that would be rec®edgmits dd e
before sales carrying value, though applylegséehpemobed. rE&bentdektap
amortised to income statement over the | ease period, bbargest. as
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n) Renegotiated | oans and debt forbearances
For economic or | egal reasons, the Group might enter inotwomdear ftoob
ease the contractual obligation for a |imited period pfoacimei s |
practised. Generally, debt forbearance wil.l take a for meotf @@aeg me
reompensated at a | ater date. Remegotdiuaet eacs Il manrgs assr ec omd o saicd airad
contractually due dates. When the ter ms ofrea ofginnan coinala sasessestmeanrte
modi ficati omsecroganultti oinn odet he existing financi ali sastsreetat etdheans tchae
from the existing financial asset and a new contract igdifeacadnios
resul torsed omg rdiet i on, a new | oan is recogntispead raendd aal Itohcaatt etdi nteo. SNha
renegotiation of contractual cash f loewso gonfi td ofni mdndiiamlanacd sadt adoce
the gross carrying amount of the figrmdamcioal |asssseti nampd orfddo gomri sl eo se
future cash flows the financi al asasdgtudsst eodr iedfifrealt ievfef e cnttiewree sitn treart
creidmpaired financi al assets is applied.
o)l mpairment of | oans to public and provisions for | oan c¢

The economic conditions of the markets the Group operates. i hheanay
Management of the Group considers -lbovwell srpiexckhd iicn ed@etoesumiesi g dt h

all owance for expected credit |l osses. Theookkpgctaemdl ¢ rse dbiats eldo sosn
probawei ghtyed i nformation about past events, current conditions
allmwea for expected credit | osses is recognised even if no icsedi
i mpaired and i mpairment | osses are incurred if, and onflityuié b cadtle
flows is |l ess than the current carrying value of thlee&a®anrecepoal
are included in loans to public for expected octeditil yl appl asedessn

oss all owances for expected credit | osses on | oan commi t.melrthtes a

L

provisioning principles for-bakpecéedhe¢essésnancisalngcdmmmr merit s
consistent with the princi pbalsanacned snheetehto desx paopspulrieesd fAadrdi 6 honal
a

0
djustments for expected conversion and future wuse patterns of
d

i deingdatfi on and termination of | imits for deteriorating exposures
Expected credit | osses are recognised based on the smoangteh ienx pvehd tce
credit | osses are recognised for Stage 1 exposures, whexpectred:i
credit |l osses are recognised for Stage 2 exposures whod ef arr eSltiag
3 exposures which are credit impaired. Days pasts dtultee i &8s iogqirei foif c & i
in credit risko6 (proxy for transferring exposures from &Strgle dr &
rating grade, forbearance, breach of fti nrainscki ailn ccoovnepnaarnitsso)n. tSoi gtnhie
criteria for transfer to Stage 2. Days past due backstadps equal
grade based absolute thyeasholPd aotfidv2ed % lemiensihnoulnd lof 200% i ncrease i
ar other 6significant increase in credit riskd threshhadetbegme
val i dated, a client indude dofal i npui s gchdrmrasetderoinsimud tartedit stan
individual ratings coveédri nlamznsalt ¢ offipmamdii@minsand imamce | eases, a
For these |l oan protductredi whecerindi modedas have not been validat
applied. The simpler model to arrive to the credit ratiadgusoedl
past credit pveerdf osrtnaatnicset idcesr iof the group segmented by product, g
the process of transitioning all Il anding products to adawandc efdorc
certain @mgsntorofmor e, exposure is individually impaired, signi f
The 6defaulté is the criteria for a transfer to Stageédi3. rEsepogr:
from Stage 2 to Stage 1) or default (transfer from Stage Jptad oSt
2 years) from the moment when all/l increased risk of detimebtafac

within risk factors for which an extended monitoring pertihoed ap
significance of the risk factor observed and forbeardne« pmnsagserse
|l ower stage to happen only when a-perdomirmacnaret hmaedbeteino o bisrer tvied
Vasicek framework is used in macroeconomic model to estimates <ch
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The Group first assesses whether objective evidence of impairm
significant, and individually or collectively for |l oambdg ehatvar
evidence of i mpairment exists for an individually assewsodged olaman
with similar credit ri sk characteristics and coll estiaval yabkse
specifically identifies |l osses on individually impairiegti oa,nst ha
|l oans are removed from the group. Assets that ame i mpdei viméuwmal Il yo
continues to be recognised are not included in a collective asse
For collective measurement of expected credit | osses, the Group
for exposure igptrodbabadlity BDildessaugtvemndefl L&Dl t . To esti malhe pro
Group uses single scenario expected cash flow method withajoowrer | a
macroeconomic factors considered are unempl oyment rat e, average
pri ces. PDs and LGDs are derived from historic performanmatiodnt he
6Point in timed probabilities (probability of defaudnhteovubh OHhérour
the cycled probabilities of default as often used for regel at ot
expected to change through the economic cycle. For measpradmemt td
basis of shared credit risk characteristics. The grouppirmd dompsi &
geographical |l ocation of the borrower.
A |l oan -i mpaireeddtwhen one or more events that have a detrimental
asset have occurred. E vii dpeaiicree d hiartc lau d eosa no b ssercwaeldliea data about t
T significant financi al di fficulty of the borrower;
1T a breach of contract, such as a default or delinquency in i

noncompliance;
f granting to the borrower, for economic or contractualnaesasionrs

that the |l ender would not otherwise consider;
f the borrower entering bankruptcy or other financial reorganisa
1 the purchase or origination of a financial asset at a deep dis
T a combination of several ot her eviemptasi rterdat cause a | oan to bec

Forl maan that mpaiceeédat the reporting date, b ut-i mpheaitr e d fnionta nac i paul
expected credit | osses are measured as the difference betaweedn t h
future cash flows discounted at the | oandés original efiecbirvéoiks
The assessment of whether | ifetime expected credit Inogshes |dltkedli
(Stage 2) or risk of a default (Stage 3) occurring singecrHenditti a
i mpaired at the reporting date or an actual died@auédseocicurci edi.t |
financi al assed mpaicoemésorcradi tact ual default occur s -i(rspgaigree d3)l, o«
classification wild.l be cl opeft yorahagae do fandmieviiboba niocrede acfa o feo reboega r a
undertaken, but classification will not necessarily equal in all

r loans to public, the amount of i mpairment | oss is merasugretd a
Il ue f estimated future cash flows discounted at tédeesbanédseopr
scount rate for measuring any impairment | o0oss is the ccwlrateinotn ¢
the present value of the estimated future fats hhmdy orwes wilft af rcaom
ss costs for obtaining and selling the coll ateral, whsedac eirn otrh
atement of i ncome.

® O

-~ @ - —

I f, in a subsequent period, the amount of the impairmentd.|l dAsnsy de
subsequent reversal of the impairment | oss is recognisdédtihe tlar
es not exceed what its amortised cost would have been absent t

o
o

r purchased o#f mpraiigierdatfeé ch amrce dhilt assets, expect ed -acdrjeudsitte dl oesfsfees
terest rate determined at initial-i mpabgedtfonan€manup eagt s bvees edhmn
l'ifetime expected credit | osses since initial recomei ¢expacthe @
edit |l osses are recognised as an i mpair mendssatimgn etvleen d o u rhte
credit | osses that were included in the estimated cash fl ows on

S5 S5 O

(¢}
-
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Fully impaired | oans to public, recovery of wh-oth @mag oOkaobgede
i mpairment all owance.f fThuemyt idr @ hreotn ewreiststagry | egal procedures have
idetermined. When a | oaonf fo,r trheec ecilvaaibm ea giasi mwsrti tttheen borr ower nor mal
of amounts previfowmsley rverpiotrtteerd i n the st at emnfefnta sosfe tisn cwinteisars erseeto
financi al instruments. For cert ai-onf fprdedaicstisoro fi st haeu trcemaati d d | toraing go
book an individual analffsideciisitome of a wing efcorv ewraibtlee credit |1 mpair

p)Financi al guarantees received

Financi al guarantees, which may be considered an integramepast o
in expected credit |l oss calculation and guarantee feddhearestiimaltte

D
x

pected cash shortfall reflects cash flows expected from call | a
rms and are not recognised separately.

—
(0]

r financial guarantees received, which may not be conydbllea efdora
e guarantee are not included in the effective intertelse irnter e
come. Il nstead the cost of the guarantee is presented asncfieael an
arantee contract is recognised as a separate (fromghtoaasdetoki:
tted in the | oan book and does not affect staging, decsme ties ha
esented within the net credit | osses in the adccamee stiag emeadgn
rrkayment asset and is amortised over the shorter of the I|ifetim

o~ 7

- ® € 5 T O

I f the financi al guarantee contract includes government ssuepdport
on condition that specific |l ending targets are met and thehegove
benefit is recognised as other income.

g) ! mpairment of debt securities and |l oans to credit insti

Similarly, as for |l oans to public, the Group esti mat ase cexgmdcti eoch
debt securities, |l oans to credit institutions and centrpalobasker
requirements apply to financial assets at amortised cosprofbiutt darc
|l oss. For financi al assets measured at fair valeei ¢t hreug@nios écr
comprehensive income and does not reduce the carrying amount in

| mpair ment all owances are recognised based on forward |l ooking
ssessment considers broad range of information, but as moat of

red ratings and rating agenciesd repopeareido d erfaatuil g rtartaerss idteiran en

il

evaluation purposes, external credit ratings may rbies ks uthrsitgigte
ent of insolvency, any del ay of payments, restructarconings iode rdet
Group deems investment grade rated exposur esexaserlioew ccerde dai ts ire

o o <

rease i n criendviets trmesrkt. grroad enoenx posures decrease in external cre
deemed significant increase in credit ritbB&. sEagectadwbriedith

ocated at t henome horetxiprgtaeat ered2t | osses are recognised for
ecognition has not increased signifigmdrsteldy.f olri fSetaignee 2e epeotsaid ecs
ncreased significantly since initial recognition and Stwege 3 e
identified, would additionally be cslubdiencg edompoard smmr ethee nma vlee te
Xposures, analysis of market depth of the respective security,

r)Tangi bl e assets

Property and egumempmemtedi mitt azlgluy siisi on cost or creation cost. Af
arried at cost |l ess any accumul ated depreciation and anylgccum
reviewed for irmpaigr mentpracaco pl es dlemspaiirbreadnfti moafh hrecafpbhbhagbephh ecov
value of an asset is | ower than its carrying amount, the asset i
Depreciation is caliconéametthadi bgssetdranghhe esti mated useful Iife
have been applied:

Category Esti mated use
Transport vehicle 5 to 7 year
Ot her 3 to 7 year
Leasehold improvementepaeei adpidt avVesetdhandemai ni ng ilnea shea scsnt rLaac

assets under construction are not depreciated.
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Certain reconstruction and renovation costs of buildingo,y twlsieah
over the estimat ed -luisneef ublasliisf.e Mani mt esnfamdeg hand repair ec ast § narua rce

s)l ntangi bl e assets

I ntangi ble assets comprise sofgewaerat ot hSepachtsesky aodquineéeeérnat

at cost . The cost of separately acquired intangible assfears iatl S0
intended use. These includesipayraoildeatmldy prodmsisiiomagilng etelse aasset
testing whether the asset is functioning properly. Theayxmesnt ofofs
variable fees which amentdepfenkent penf arcrharewve i ndicators. Vari ab
intangible asset when relevant key performance indicators eare ac
remaining usefuli hess.bash a straight

The cost of intangible assets acquired in a business combination
Subsequent to the initial recognition, intangible assets dare c:
i mpairment |l oss. Annual amor tliisnaet iboans irsa tteos saopfptlwiaerde ocam da ostéhreapi g hntt
33%. All intangible assets, except for goodwill, are with defini

t) Nowurrent assets held for sale

The Group clcausrsiefnitesasmernt s as held for sale if their carrying am
than continuing use and the management has committed tion amneacye al
from the date of classification.

Nowwurrent assets classified as held for sale also inctudeemtsseh:
are acquired exclusively with a view to resell in théeuséeaesserm

Assets classified as held for sale are stated at the hoowenrr eorft t |

asset. At |l east at each reporting date, ctuheg e@rto lap ses 8¢ 2d dass,s | B hadet
i mpaired. The i mpairment | oss reduces carrying amou®t hef i mpaas m
|l osseln the same | ine of the statement of incomeoatgadion sfed dmodny
recognised, but not in excess of the cumulativeuli mpmati ranesne¢t | beslsd

previouslyctiorentheasnsat .

u) |l mpai r medti noafn cn can assets

At each reporting date, the Group -frievd reovisa It hars\seea tsmye(inet.gg . d mot usrutbss
determine whether there is any indication of i mpairment. sl f an
estimated.

For i mpairment testing, assets are grouped together intwindeusea
that are |l argely independent of the cash inflows of other assets

The recoverable amount of an asset or CGU is the greatse 0§ base
on the estimated future cash flows. Dt agodnsedund taeatt mate Kkew!
assessments of the time value of money and the risks specific to

An i mpairment |l oss is recognised if the carrying amount odre@an as
recognised in profit or |l oss. They are allocated first dtbhenedtdoce
reduce the carrying amounts of the other assets in the CGU on a
An i mpairment |l oss in respect of goodwill is not reversed.haRort ho
asset's carrying amount does not exceed the carrying ambiusatitdmt
if no impairment | oss had been recognised.

v)l nsurance business

The Groupds exposure to insurance relates mostly to annueétiyi €lnt
These contracts, where insurance risk is not significayntt,o acrlei eanc
is shown within deposits and borrowings from customers. &ooaéract
reserves and presented within other Iliabilities. ThefGiosprmaociet

risks regularly and seeks risk mitigation measures such as reins

An insurance contract is a contract in which the insureer asguemes
to indemnify the policyholder for |l osses in the event yhfolder ir
undertakes to pay insurance premiums in the scope, ter msotamar am«
obligations specified in the insurance contract.

AS Citadele banka Annual report 4for the year ended 31 December 202 103



AS Citadele banka

Citadele

Financial sNatesnent s |

I nsurance reserves for annuity pension products are recognized

annuity claims and related expense. The estimated contracdual f
cosni deration assumptions about mortality, service costs et-c.) a
estimation gain or loss in insurance Neetseirnvsewsr avist B éetteosgtnh &zre di ncno m
w) Of-fal ance sheet financi al commi t ments and contingent | i

I'n the ordinary course of -bbaulsa mcees ss h etente fArnoaumpc ieaxlt ecnodnsmiotfMient s an
commi t ments to issue |l oans to public, commit ments f or wuuanruatnitleiesse (
and commerci al |l etters of credit.

Offal ance sheet commitments are recognised when the Group commit
credit are recognibsaeldanacse cschreteitngeinatbidfifti es when the Gr-balpces ex

sheet i tems artealrercogndseadt omn drawdown of commitment or for gua
cases become payable by the Group. Commi t ments generallymbave f
cases, the Group may terminate these unilaterally. Since commit |
amounts do not necessarily represent certain future cash outfl ow
On initial recognition financial guarantee contracts arefmeasur
amount initially recognised | ess cumulative amortisatiamcevevitth
the accounting policy for provisions when enforcement of the gua

The methodol ogy for provisioning abgaaiannscte pschseseitb | fei nlaonscsi easl acroinsmit
l'iabilities is consistent Ribohi.thabhsdescribed in the paragraph

Xx)Provisions

Loss all owance for expected credit |l osses on | oan asmmromest enal
details on methodol ogy olfmgpail rcmd mtt i ®fn,| cerdfsrt d opwtelcitd oaand provis
and |l ettersl mfadcdietdidn to conshbalkamteocoespapptescsabfertexpacted ci
bal ance sheet commitments a unified credit conversion f&cbopésar
is mogi detieni orating exposures and terminates | imits where appro

y)Asset management

Funds managed by the Group on behalf of individuals, corpoetns e
of the Group and, therefore, are not separately included 1althe
statements only for di sclosure purposes. Commi ssion for asset

dependent on the volume of assets managed. Success fees which ar

z)Cash and cash equivalents

For the purpose of presentation in the statement of cash rfd ows,
cash and demand balances with centrali nsamks farcd ndt hrars kc rod d icth ainms
deposits due to credit institutions and central banks.

aapPpf fsetting of assets and |iabilities

Financi al assets and liabilities are offset, and the nktoraeabhe
l egal right to set off the recognised amounts and thame deattalne it
l'iability simultaneousl y.

bbVYse of estimates and judgements in the preparation of f
Thereparation of financi al statements in conformity with | FRS a
make estimates and judgements that af fect the reported amounts
cont icrn gen The Management has applied reasonable and prudent e
statements. Significant areas of estimation used in thealpua®tpiaogmt
of imemat rl osses forfifnamaanicalal asasedt ®sonCritical judgements made in

statements relate to theGrdeeuperhmd snadomminr olf awhert heear ttehien amthlest ee s
determination of whether Kaleido Privatbank AG constitutes a dis

|l mpairment of | oans to public, |l oan commitments, financi a
Th&roup regularly reviews its |l oans to public, Il oan commi trment s
assessment of i mpairment. The estimation of i mpairment | ossteiens i s
approaches are applied for ienpevti @datr edial uhos ®nes-Bpmphdiesinn e Ima
exposures, and collectively estimated expected credit | osses for
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calculating the expected credit ,lexpxered edcacoredling Itoeasebe ar
vi dual basi theaxpec treed efrwethncree tooash fl ows including those ari s
ssed | oans, t he esapest ¢ dnat ethue soiro gbhobt hf bobfvowi ng princi pl es: (
gone concern principle. The Group uses its experiencecaddcjreddgae

ses considering future economic conditions and thehereekuat eénagl

ssment of credit | osses according to the individual amapproac
rmation is obtained, the individually assessed estimated cre

ges in net present value of estimated future cashhh ffloowsl,oaenxsc
ic for which expected credit |l osses afibyi EdR2#tiddliloyn asns @ srepe
wance for the Bank (2023: EUR 0.00 million) as recoviemgyomet i |
EWR 5mi/l | i on for the -Grdb@pmi(2028n) EURhahnge i n é5%ifmar eldo avrad uteo
which expected credit | osses are0i5tmdi Vi omachpngeseéessecpaounme
(2023 2BURi+/1 i o®0pOEndd iOWR f4o/r t he -Gré0pm(2D28n) EUR +/

majority of the |l oans to public, |l oan commitments, financi
ectively estimates impairment all owance to cover exesescneend | 0
ased on observable data derived from historic and dmppliised cts
this assessment exposures to clients are segmented ienrt d ohaonmo
es etc.) and customer type (private individual, | €gal cantien
rvabl e market data using the GroupO6s experi entceetd diud greante na f f
od on which the historical |l oss experience is based amnd teoxirs
ently. The major parameters of the colnmedcdtoidwdloyy ya sas es sPeDd, elxG
ing outcome. The modello oaklisnog immaccorropeocroantoensi cf oirnwfaorrdmat i on t o ar
cycle expected credit | oss estimated. thlee efxpteent edcrcecidti tqu al
ective is subject to uncertainties that could causer tacitutail e«
ude factors such as internati onspe cinfdi cl ofceadt oercso,n oinm ccu sctornyd i ar
s, unempl oyment rates and other external factors.

he reporting period the management continued to recoghiire ir
ting framework with the exposures being repaid or mowipng t o
the Bank has recognised an unbiased i mpairment overloayrflary S
Stage 1 agriculture sector exposures which have bgefomegati 2
r Stage 2 classified exposures. The i mpairment overlay trepre
unt for other economic uncertainties-l anldli addeesiamms aganrcd ngad «n
uptions to the Baltic economies and customers of the nQGr oiunp.
ECL models calibrated on hi st or ilcoaolk idnagt ai,n ftoersnpaottieobnb, e frmifgl s d
current unuswual environment. As of the period end, i mgai ofmen
@il lion for the Bank (202®8.:.M@iHUR olnl.f3ormitlhlei o@r)o uapn dh assURbeen r
l'ling uncertainties (2023: EUR 17.5 million).

ges in all applied LGD rates by 500 basis points would rest
i sions5#d$miEUIRI ol .f or t he6/-BeGamkl landh BEWR +6he Gr50.uwp ni20230:n HWLR
EUR7 +6 . @il | i on for the Group). Sensitivity to changes in LGEC
model s. C h ammognetsh iPnD trhaet els2 mtys 1W®ulbd si ess wploti i n change in col
wance and gradwainsieo rssh efedr cofmmi t ment 6 ./dndii puaoanfeest hgd-BEHRK +
I'l'ion for the GfaBp Mid20233n EWR +60e30BafilddadmiheEGROED. 0/

Group incll awdlkisng oirwlhodmati on in the measuremehoboolbifnEexpedjcd 1
rporates three economic scenarios with distinct econaounhiuc ec on

economic devel opment, a less likely adverse scenario and positiwv
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Key fbowkidg information variables for meadurement of expected c
Baseline scenario Adverse scenario Positive scenario

2025 2026 2027 2025 2026 2027 2025 2026 2027

Latvia

GDP (annual change) 22% 25% 2.5% (5.3%) 21% 2.1% 5.9% 2.9% 2.9%

Unemployment rate 6.6% 6.3% 6.3% 11.2% 6.7% 6.7% 4.3% 4.3% 4.1%

Average gross wage (annual change) 7.0% 6.1% 6.1% (0.5%) 57% 57% 10.9% 6.5% 6.5%

Interest rate 21% 2.0% 2.1% 32% 31% 3.2% 1.0% 0.9% 1.0%

Lithuania

GDP (annual change) 29% 28% 2.7% (3.5%) 2.4% 2.3% 6.1% 3.0% 2.9%

Unemployment rate 6.9% 6.4% 5.8% 9.4% 6.8% 6.2% 5.7% 6.0% 5.4%

Average gross wage (annual change) 8.0% 7.0% 6.5% 16% 6.6% 6.1% 11.2% 7.2% 6.7%

Interest rate 21% 2.0% 2.1% 32% 31% 3.2% 1.0% 0.9% 1.0%

Estonia

GDP (annual change) 24% 2.8% 2.8% (2.9%) 2,4% 2.4% 5.0% 3.2% 3.2%

Unemployment rate 71% 6.7% 6.7% 11.1% 7.1% 7.1% 5.2% 6.3% 6.3%

Average gross wage (annual change) 53% 55% 5.5% 0.0% 52% 5.2% 8.0% 5.9% 5.9%

Interest rate 21% 2.0% 2.1% 32% 31% 3.2% 1.0% 0.9% 1.0%

Key fbowhkidg i nf orrmanteiaosnurveanmeinab loefs efxppected credit | osses as of
Baseline scenario Adverse scenario Positive scenario
2024 2025 2026 2024 2025 2026 2024 2025 2026

Latvia

GDP (annual change) 20% 28% 2.7% (0.9%) 2.8% 3.0% 4.1% 2.8% 2.5%

Unemployment rate 6.5% 5.6% 5.1% 84% 6.9% 6.2% 5.1% 4.7% 4.4%

Average gross wage (annual change) 7.0% 52% 52% 48% 50% 52% 8.6% 5.4% 5.2%

Interest rate 31% 24% 2.3% 42% 3.7% 3.5% 2.7% 1.9% 1.8%

Lithuania

GDP (annual change) 20% 3.0% 2.8% (0.9%) 3.0% 3.0% 4.1% 3.0% 2.6%

Unemployment rate 6.0% 52% 4.8% 79% 6.6% 5.8% 4.6% 4.3% 4.1%

Average gross wage (annual change) 7.0% 54% 5.3% 47% 52% 5.3% 8.5% 5.6% 5.3%

Interest rate 31% 24% 2.3% 42% 3.7% 3.5% 2.7% 1.9% 1.8%

Estonia

GDP (annual change) 23% 3.0% 2.8% (0.6%) 3.0% 3.0% 4.4% 3.0% 2.6%

Unemployment rate 6.7% 5.6% 5.0% 8.6% 6.9% 6.1% 5.3% 4.7% 4.3%

Average gross wage (annual change) 6.1% 57% 5.4% 39% 54% 5.4% 7.6% 5.8% 5.3%

Interest rate 31% 24% 2.3% 42% 3.7% 3.5% 2.7% 1.9% 1.8%
Theurrent-l bokwagdadj ust meingt @ e nweeriigchtvei tbhas0% | i kel i hood, the adve
positive scenario at 5% Il i kelihood (2023: 50% base case svcsenar i
45%s5% weighted augmented sctopakiogi aduysetdtmént. fbf wahed weighti n
increase to 100%, the expected credit |l osls5 .8 Il owamcenadff odhet IBan
21md 1l lion as of the periodt Bad k( 20243 EURUR . &. 3ni rhil li loinof offot he Grou
scenari o was to increase to 100 %, the expected cZdemMilt]l il ®ms sarad | fo
Group bg@3BEWRIion as of the period tehechnk2 @n3l: EBJRR 18. B mii ll Il ii @om ff
weighting of the positive scenario was to increase to 10&8%WR the
34million and for4é6 me@ InGracumfby hEeUReri od endt pRORKB:arEdJREUR . 66 .n4 |

the Group).

I'n the reporting period changes to ECL models WeteCrediodluosdestF
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| mpai r meorhti ncafnci al assets armdirrrecndyv ersasteitlsi thyel adf froan sal e
Citadelehe end of each reporting period assesses whether there i
i mpaired; this also includes an invest mefnitnamcisalbsa ds eatrsy icdl nassiss df
For investments, where such indication exists, the recowmartabl e
Recoverable amount estimates depend on uncertaintielsi eidn ofruteusrtei n
sales proceeds. For more details on the approach and key assumpt
in subsidiarilemyvesefmemtisoi motRedratesds eEsmgmearitesof fair value | ess co

held for salDd srceofnegri ntuee dn Otpexruatrie;mns asmsetNorhel d for sal e

Consolidation group

Th&roup consolidates all entities where it controls the ihntvsest ec
to variable returns from its involvement with the invebtekenuedth
For 1list of investees includedlinwetshenendssoini Ret acedgEatp ti efser
In the ordinary course of business | PAS CBL Asset Management ( a
where its interest beldi ¢sngnai Theg Geespfawd the Bank have made

diversify its securities portfolio in sluichkédnidsvedMbaets ofht begle
thus the holdirergsndoe wvatr i abadreslbamhefits for the Group. The Group
within funds Iies with its customers rather than the Grtoep. whheh
are notatedsokiBgquitobynane Ot her Financi al Il nstruments

Presentation of Kaleido Privatbank AG as discontinued ope

ASCitadele banka is selling its Swiss subsidiary Kaleido Privathb
working with a reputsabdles NM&Ansdwitsmm.orCid adel e has rebesyeeredosewn
transaction and has taken steps to improve certainAy thatcoedut
indicate that the investment wildl be recovered princiamaltlhy otulgrmec
continuing operations, Kaleido Privatbank AG i.s presented as dis
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NOTE 4 .OPERATI NG SEGMENTS

Operasegments are reported in a manner consistent with the inter
The chief operating decision maker is the paesrsseosns esr tthtee pgerrdwp m
operating segments of the Group. The Management Board of the Ban
Al'l transactions between operating segments are on an arim&sneeng
of each operating segment is calculated by applying inteMatadr ittry

currency and timing of the transaction are components oftetdhei ni nt
the segment by originating unit and at estimatedt heaei buprneses 8eyg
including overkeadsi agdihems. The indirect expense from internal
service and credited to provider of the serprécee ®heaitntfeldhalose

Theomparative information as otfwedvoeDielcse mbiPde @ OBRBR 3a nlda S obedarher e st
comparability by applying the most recent segmentation mreédlhatdeod o
income and expense among segments as a resultsof reallocation of

Main business segments of the Group are:

Retail Private
Private individuals serviced in Latvi a, Lithuania and Esitsaoriwn. (
services provided through branches, internet bank and mobile ban

Private affluent

Pri vate banking services provided to clients serviced in Latvi a,
S ME

Smal | andsineeedd uaommpani es in Latvia, Lithuania and Estonia servic
appli.cation

Corporate

Largestomers serviced in Latvia, Lithuania and Estonia. Yearly
exposure with Citadele Group is above EUR 5 million or the custo

Asset management

Advisory, invest ment and wealth management services proviaed to
includes operations of | PAS CBL Asset Management, AS CBL Atkl Ut a
Ot her

Groupdeasury functions and other business support functions, inc
financial sector. This comprises discontinued operations,i mamel )
subsiary) which is for sell
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Segments of the Group
Group 2024, EUR thousand:
Reportabl e segment

. Asset
Reta Priv Ot he Tot a
PrivaffMSME Corpor Mana-g
me nt
I nterest i ncome 93, 3,3 75, 54, 86 25, 253,
I nterest expense (17, (4,!' (9, (27, (52 (1,: (60,
Net interest i ncome 76, (1,: 66, 26, 34 24, 192,
Fee and commi ssion incor 26, 3,9 20, 10, 9,5 1,6 72,
Fee @aodmmi ssion expense (15, (1,:(10, (7, (2¢ (1, (36,
Net fee and commi ssion i 11, 2,7 10, 2,6 9, 2 27 36,
Net financi al i ncome 15 42 2,7 2. 36 5,9 9, 6
Net other income [/ (expe (2, (1¢ (9 (8¢ 4 12 (3,1
Operating income 84, 1,7 79, 28, . 10, 30, 234,
Net funding allocation (1, 9, 7(13, 4,0 77 1! -
FTP adjusted operating i 83, 11, 65, 32, 10, 30, 234,
Operating expense adjust (46, (3,:(30, (23, (6, (3, (113,
Net credit | osses (3, 18 (1, : 5,1 11 18 46
Ot her i mpairment | osses 2 (s (1 (1 - 10 9
Mortgage |l oan |l evy and - - - - - (9,0 (9,1
Resul t fcruamemadan as s ethothe ) _ (2 _ ) 14 192
2]
Operating profit from cc 33, 8.3 33, 14, 4. 1 18, 112,
before tax
Di scontinuedNodmper2dti ons - - - - - (4, (4,
Operating profit, before 107,
Group 2023, EUReshatsdnéser ()comp
Reportabl e segment
. Asset
Re_taPr|v SME Corpor Manag Ot he Tot a
Priv affl
me nt
I nterest i ncome 82, 3,1 68, 51, 89 22, 229,
I nterest expense (9,¢ (2,+« (5, (17, (2¢ (5, (41,
Net interest i ncome 73, 71 62, 33, 65 16, 187,
Fee and commi ssion incor 28, 3,7 20, 10, 6, 3 1,8 71,
Fee and commi ssion exper (14, (1, (9, (6, (27 (21, (33,
Net fee and commi ssion i 13, 2,5 10, 3,9 6, 0 80 37,
Net financi al i ncome 6 3 67 3,0 1,14 75 4,1 10,
Net other income [/ (expe (1,° (1¢ (3¢ (4¢€ (2¢ 45 (2,!
Operating income 85, 3,7 76, 38, 7,2 22, 233,
Net funding allocation (1,"! 9,2 (9, : (2 61 1,0 -
FTP adjusted operating i 83, 13, 67, 38, 7,8 23, 233,
Operating expense adjust (42, (3,((27, (22, (6, (2,'(104,
Net credit | osses (3, (5 1,1 6, 3 (: 54 4,6
Ot her i mpairment | osses (: (: (3 (6 - 2 (7
Mortgage | oan |l evy and - - - - - (8¢ (8¢
Resul t fcruamemadan assethothe ) ) ) ( ) 48 48
2]
Operating profit from cc¢ 38, 9.9 40, 22, 1.8 20, 133,
before tax
Di sconti nuedNodmger2dt i ons - - - - - (6,! (6,!
Operating profit, beforce 126,
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Group as of 3lftHeRudrRds EUR
Reportable segments Ot her
. . Asset (inclu
PRreitva; :frfll\/: SME Corpor Mana—gndiscont. U@ e
ment oper ati
Asset s
Cash, bal ances at - - - - - 349, 349,
Loans tiongstrieduti o - - - - 8 2 12, 12,
Debt securities - - 38, 41, 1,196 1, 27E¢
Loans to public 1,352 53, 1,053 804, - 10, 3,271
Equity instrument - - - - 83 83
Ot her financi al i - - - - 24, 83 25,
Al ot her assets - - 3 3. 11, 185, 197,
Total segmented a 1, 352 53, 1,053 842, 77, 1,756 5, 13€
Liabilities
Deposits from ban - - - - - 3,2 3,2
Deposits from cus 1,628 403, 892, 993, 80, 24, 4,023
Debt securities i 117, 4,5 87, 104, - 1,5 315,
Al'l other liabili - - - - 23, 208, 231,
Total segmented | 1, 74E€ 408, 980, 1,097 103, 237, 4,573
Group as of 31/ 12/ 20Re3s,t aB LRI tfhooru $caonndpsa
Reportabl e segments Ot her
. ) Asset (inclu
PRreitva; :frfllvua SME Corpor Mana-g1discont_ Total
ment operati
Asset s
Cash, bal ances at - - - - - 520, 520,
Loans to credit i - - - 8 | 62 33, 34,
Debt securities - - - 35, 41, 1,143 1,22¢C
Loans to public 1,203 50, 900, 697, 72 9,1 2,861
Equi hgtruments - - - - - 1,2 1, 2
Ot her financi al i - - - - 25, 1, 2 26,
Al l ot her assets - - 1 5 3,9 194, 198,
Tot al segmented a 1,203 50, 900, 733, 71, 1,904 4,863
Liabilities
Deposits from ban - - - - - 47, 47,
Deposits from cus 1,536 374, 870, 924, 95, 26, 3,82¢
Debt securities i 98, 4,0 69, 86, - 1,3 259,
Al l other liabili.i - - 9 8 16, 194, 211,
Tot al segmented | 1,635 378, 939, 1,011 112, 269, 4,347
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NOTE 5.l NTEREST | NCOME AND EXPENSE

EUR t housands

2024 2023 2024 2023
Group Group Bank Bank

I nterest income edffecltatvedi mgi

Financi al instruments at amo

Loans to public 142, 127, 200, 180,

Bal ances from central banks 13, . 14, 14, . 14,

Debt securities 9, 8 8,5 9,7 8,5

Deposits from public at nec 52 69 4 7!
Debt securities at fair wvalu 3,1 16 3,1 16
Debt securities at fair wvalu

i ncome 74 95 55 74
I nterest incbemases {pamtcef 82, 77, - -
Tot al interest income 253, 229, 228, 205,
I nterest expense on:

Financi al instruments at amo

Deposits and borrowing fron (50, (27, (50, (27,

Debt securities issued (8, : (6, (8, : (6, !

Deposits from credit instit

(includihg!l TLTRO (77 (5, I (1, ! (5,

Ot her assets at negative ir (31 (5¢C (2¢ (4:
Finanddiaadli |l ities at fair valu

Deposits and borrowing fron (2 (1 - -
Lease I|liabilities (1z (1cC (1z (9
Ot her interest expense (1, (1, ¢ (1, (1,
Total interest expense (60, (41, (62, (42,
Net interest i ncome 192, 187, 165, 162,
Ast he interest resulting from a negative effective i ntertehsits riast e
presented as interest expense. Similarly, an inflow ofr aeceosnoins

presented iasscame er est

Most of the interes ecxepretnrseeli wnandkesppsi b6 Tl BER@f lirnealnactiensg ,t onone i n
period.

EUR thousands

2024 2023 20214 2023

Group Group Bank Bank
I nterest income recognised on 3,2 3,7 2,1 2,2
Credit impaired financial assets are defined as all stagerBggeéns
These besides overdue or specifioakrdyuemrpaioned uasedetassagltpe uinaelr
where previously default indications were observed.
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NOTE 6.FEE AND COMMI SSI ON | NCOME AND EXPENSE

EUR t housands

20214 2023 2024 2023

Group Group Bank Bank
Fee and commi ssion income:
Cards 46, 48, 46, 48,
Payments and transactions 11, 11, 11, 11,
Asset management and custody 10, 6, 7 2,0 1,7
Securities brokerage 58 55 59 55
Ot her fees 2,0 1,9 1,9 1, 8
Tot al fee and commission incor 70, 69, 62, 64,
customer s
Guarantees, letters of credi 2,7 2,2 2,5 2,2
Tot al fee and commi ssion incor 72, 71, 64, 66,
Fee and commi ssion expense on:
Cards (27, (25, (27, (25,
Pay menttsr amsdacti ons (4, (3, (4, (3,
Securitisation (2, (3, : (7¢ (7¢
Asset management custody and (9¢ (81 (9¢ (8:
Ot her fees (1, ¢ (4°¢ (1, (2:
Tot al fee and commi ssion exper (36, (33, (34, (31,
Net fee and commi ssion i ncome 36, 37, 29, 35,

Fee and commi ssion expepsestotssaouerypasatiaonnai mbl guarantee con

Group, consisting of the European Il nvestment Bank (EI B) and th
guarantee contract secuuere poobvablel Cotadetlebs fhe relevant tran
agreed fee to the EIB Group. The guarantee contract praodi deabtap
Citadele to gamstamddiéeéasvesaltdbobusinesses in the Baltics over a

NOTE 7.NET FI NANCI AL | NCOME

EUR thousands

2024 2023 2024 2023

Group Group Bank Bank
Foreign exchange trading, revi 9,0 10, 9,0 10,
No#trading assets and |liabilit 2,3 60 2,1 (8
Assets at amortised cost 36 10 36 10
Assets at fair value through « 7. - 7. -
Modi fications in cmebuftows il (2, : (5¢ (2, (5¢
Tot al net financi al i ncome 9, 6 10, 9, 4 10,

When modi fication or renegotiation of contracte@logonashohnl owvws f o

t h@roup recognise a modification gain or loss in profit or | oss
environment, where more interest rates for existing |l oans were
modiation | oss than in the prior year. Loan modification resylt i
of the |l oan
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NOTE 8.NET OTHER | NCOME

EUR t housands

2024 2023 2024 2023
Group Group Bank Bank
Operatinagqcloameese 1,3 1,5 - -
Dividend income 21 2 4,9 2
Ot her i ncome 1,6 1,2 2,5 2,7
Tot al other 1income 3,0 2,8 7,5 2,8
I nsurance service result
I nsurance revenue 1,3 79 . -
I nsurance expense (37 (1¢ - -
Ne¢ xpense from reinsurance <c (1¢ (6 - -
Net financial result from insi (31 (4cC - -
Net insurance result 47 12 - -
Supervisory fees (1, (1, (1, ¢ (1,1
Loan acquisition expenses (1, - (1, -
Depreciation of assets wunder (1, (1, -
Ot her expenses (2, (2,! (1, ¢ (1,1
Tot al other expense (7, : (5, (5,1 (3,
Total net other income / (expc¢ (3, (2,! 2, 4 (52
Ot her income includes net result from disposal of repossedsesreedd col
interest or fee and commission income. Supervisory fees include
Central Bank, Single Resolution Board and similar. These odrad di

assets)
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NOTE 9.STAFF COSTS

Personnel costs include remuneration foroworkbtubdoi the, peososesl a
benefits, including accruals for the period. Heal t h i nsutrhaenrce,
personnel expense. Other pedesdunnteiloresx pfeairs eamd st § natl turdielsut abl e t

during the r.eporting period
EUR thousands

2024 2023 2024 2023
Group Group Bank Bank
Remunerati on:
-management (3, (5, : (2, (4,:
-other personnel (53, (49, (45, (41,
Tot al remuneration for work (57, (54, (48, (46,
Social security and solidarit)
-management (7:2 (7¢ (61 (6:
-ot her personnel (10, (9, (8, (7,
Tot al soci al security and soli (11, (10, (9, : (8, !
Ot her personnel expense, net
flow adjustment (1, : (1,1 (1, : (8¢
Tot al personnel expense (69, (65, (58, (55,

Nosharaessed remuneratoaohnh with deferred pay

Part of the remuneration fyerarwprek iiod dafde stusbdreaw elne eoawgdiet i onal
the Group and the Banghamass éad fcompeid sroe miu memat i on commi tment (inc
solidarity tax contributions) to its empl oyees whn cthhewidnho wretc onfe
in the subsequent year, if certain conditions are met (2023: EUR

Shabraes edt droomcgent i ve pl ans

Citadele has opebhasedetleemgli nseatéve plans for ibtas edrieloangei ensc.e nUdn
plans active agreementemm@mrsi o 2,h209% etrh oy @Md3o0f 256869 aoptihorwsal u

purposes of EPR28: 9EDRI Vi 8nm{ | | iagm)e.ememdm tEdJtRal4d. Hctmivd i on are g
(2023R BBEU million). Thasedpencsentfiove shlaames 4d $ neebagnissedeont &es
remuneration program as intention is to receive servicesuhted em
to EUR 1.06 :miBUR o3. 58 0i3l | i @) .il.2 Bmi |tlshitea oreet piooentse ngwar ded (2023:

share ogpnd.omisl)shaegt i(oON.s10 mil l i on share options) were forfeited.
the period end are exerci gealploeg tasngofpetrhieo dp eOr.(6860 @ énd .l lolinmo sthheeh &r e p o
previously awarded to the employees of the Bank, vested.of Refher

options awarded is estimhtta@adnbpngbetnmdomiprkie@tegopp wkleigerioyu pl iosft ed ¢

reference banks.

To qualify for the share options (vesting requirement), emambng o
empl oyed until the end of the respective deferral periodt viae p
Commerci al Law. Each option has the following parameters:tirlelge st
to the ordinary shares of Citadele (all Citadel e0samd deoguaaly Isihgaui
quota), an exercise price of nul | eur os, vesting dates ara pred
materi al mi sstatement, an act of gross misconduct roropamorsr @r a
performance i s measwereedd poewdroda rpareeg i & gyt ébaroany ¢Threeeexpense is recog
is rendered. At the end of the performance measureBeatr dpbémsodbpspD
di scretion to determine the extent to which the awar dshawiel |Ip rviecsel
performance. The Remuneration Committee of thejSGspeupwandyg Bboadoc
and including to nil the number of options which woul d -foitnhaenrcwiasle
measures | inkteedr nmi obutshienelsosngstrat egy of therGuoupeti hakodiengrieturr

strategic objectives of the Group.

Number+t iohhe feag i val ent employees at the period end
31/12/ 31/ 12/ 31/ 12/ 31/ 12/

Group Group Bank Bank
Continuous operations 1, 3 1,3 1,1 1,0
Di scontinued operations 21 2 -
Tot alt ifruel lequi val ent empl oyees 1, 3 1, 3 1,1 1,0
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NOTE 10OTHER OPERATI NG EXPENSES

EUR t housands

2024 2023 2024 2023

Group Group Bank Bank
Consulting and other services (10, (10, (10, (9, !
Informati on technol ogies and « (9, : (8, (8, : (7,
Advertising and marketing (3, (3,! (3, (3,
Rent , premi ses and real estat (2, (2,1 (2,1 (2,!
Nom ef undabddded | tuaex (4,! (3,1 (4, : (2,
Ot her (2, : (1, ! (1, ¢ (1,°
Tot al other expenses (33, (30, (31, (27,
Largest contributors to the consulting and tchtehéeresalviaesngspbns
f easipbrioljietcyt amounting to EUR 2.9 million and EUR 3.3 million ex
maxi mize value for Citadel eds shareholders which includedcan i
tramgions. Citadele had hired financial advisors amd praevywyemnes ftor

Audit and other fees paid to the Gr ocugritsi n wjdreg eonpdeernat iaoundsi t ¢ o mp a
EUR thousands

20214 2023 20214 2023
Group Group Bank Bank
Annual audit fees 30 29 15 14
Ot her (awadiltudi ng interim repor 16 14 14 11
Tax advisory fees - - - -
Ot her advisory, training, and 9| 18 9| 18
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NOTE 1INET CREDI T LOSSES

Total net i mpairment allowance charged to the income statement
EUR housands

2024 2023 2024 2023

Group Group Bank Bank
Loans to credit institutions 1 37 11 34
Debt securities 19 12 18 12
Loans to public (3, 1, 8 (2, 1,6
Loan commitments, guarantees 2,0 1 2,0 (<
Recover ee fr iatstseert s 2,0 2,2 1,9 2,1
Total net credit (losses)/ gairt 46 4,6 1, 3 4,2
Al | owafncrescredi t |l osses are recognised based -lomoktihneg fiuntfuorremal o
measurement of expected credit | osses is implemented through
forwacaki ngenatf the credit | oss estimati on, in gener al the chan
observable deterioration in the current c mediet Lopuals)i ttlyou toPfu kel h al
repreventodt ian expectation of the future trends in the economic
The Grmodpthe Bank has recognised an impairment overlay for Stag

i mpairment overlay addresses -uockirn@ai @¢tgnomigardomdi ttihend oirwat e

futur emieccounnocertainties and associated possible disruptions to

The i mpairment overlay accounts for economic risks which @oint
adjusted wiodbkifrog wandor mati on, mi ght notUsde dful éyt icmpttaus i amgd
preparation of foifn atnhc8 uamhmbsetya toefmemattse r i al accounting policies

I'n the reporting period several adjustments were introduced
met hodol ogy incotpokahgngnformatdon to i mprovements in LGD mod
incorpboawbangki ng i nf or matuipodnagitrad li sdd cisnppintd aufpdat es i n histori
in decreasing PDs most notably in the retail segment . LGD segmel
keepLE@odettldatue and to deliver robust results, based on quatitati

wide (inflati-omégciafnidc i(nadgursitcwl ture) overlays continued amest.

being repaid or moving to different stages where ECL modredupscapt

al so have decreased in the reporting period as exposur el twiind
the individually as s eFsosre dnoorvee rilnafyo rrneagha moant oormmi ptrnoevnitssi, o ng ufaorra nit e e s
refer tdoOffakanoeesheet items

Classification of impairment stages

St agieFilnanci al instruments without significant increase in credi
St agieFi2nanci al instruments with significant i ncriemnapsaei riend credi t
St agieCr3e-dmpai red financial instruments
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Changes in the allowances for credit | osses and provisions
Group, EUR thousands

i Charged to statemt . i
gF;Tr;InI gRePaym Credit Ve\tlrl II-mofevvfaEOtnTeenrt ; t():lalozln
01/01/ Origin di spoc net * 31/ 12/
Stage 1
Loans to credi 8 17 (1¢ 1! - - 2
Debt securitie 58 2. (2 (2¢C - - 38
Loans to publi 52, 15, (3, (19, - 4! 4 4,
I ncluding i mg
overl ay 11, 8,5
Loan commit men
guarantees and 4,5 2,1 (8¢ (3, : - 4 2,5
Tot al stage 1 57, 17, (4, (22, - 4! 47,
and provisions
Stage 2
Loans to publi 15, 41 (1,1 (2, - 2 11,
I ncluding i mg
overl ay 6, 2 1, 2
Loan commit men
guarantees and 15 5 (2¢ 21 - - 7!
Total stage 2 15, 42 (1, (2, - 2 11,
and provisions
Stage 3 and PO
Loans to publi 31, - (6, : 21, (11, 3,5 38,
Loan commitmen
guarantees and 14 - (4¢ 47 - - 13
Total stage 3 31, - (6, 22, (11, 3,5 38,
and provisions
|T°t"ﬁ”'°‘”a”°es " 104, 18, (13, (3,( (11, 3,6 98,
osses and pro
Including for
classified at
through other
comprehensi ve 10 3!
Foaddi tional Wni-ofefmatofonploleeawanc e @angd ot .d oP whlei ca eporting period

of a previously fully ioipfaWnittdes ecposureuiwesaguead8tdgegnosaséodnage ald
i mpairment coverage ratio.

For purchased or originated credit impaired (POClI) |l oansioaoéy t
purchase by Citadel eorargitnted immsti sr eceecrntgnriessed as a | oss atkdwanc
credit |l osses are recognised as an i mpairment gain, evem itfhet he
amount of expected credit | osses that were included instheqestim
in business combinations, the initial recognition datedimrtyhe Gr
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Group, EUR thousands

i Char gesdt aatoe ment of . i
gg?g'n' gRepaymcrEditerll-deefEOthertt’ ELIOZL
01/01/ Origin " 570 Netx cooowa MENLS 34,12y
Stage 1
Loans to credi 38 1 - (3¢ - (¢ 3
Debt securitie 70 2! (1 (1c - - 58
Loans to publi 53, 11, (4, (8, I - 4 52,
Including i mg
overl ay 10, 11,
Loan commitmen
guarantees and 4,5 2,2 (1, ¢ (1, : - (2 4,5
Total stage 1 58, 13, (5,! (9, - (2 57,
angrovisions
Stage 2
Loans to publi 16, 34 (7¢ (6¢€ - 1. 15,
I ncluding i mg
overl ay 6, 1 6, 2
Loan commit men
guarantees and 15 11 (17 6 . - - 15
Total stage 2 16, 45 (9¢ (6¢C - 1. 15,
and provisions
Stage 3 and PO
Loans to publi 36, 38 (8, : 8, 2 (6, 67 31,
Loan commit men
guarantees and 13 1: (5 5: - - 14
Tot al stage 3 36, 39 (8, : 8, 3 (6, : 67 31,
and provisions
Total allowanc 112, 14, (14, (2,1 (6, : 66 104,
|l osses and pro
Including for
classifivaduat
through ot her
comprehensi ve 9. 10
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Bank, EUR thousands

i Charged to statemi i
Openi | gRepaymCreMBeril-mfefsmher ¢ Closi
PR a owa ment s
01/01/ Origin di spoc net * 31/ 12/
Stage 1
Loans to credi 3. 17 (1¢ - - 1 1:
Debt securitie 55 2. (1 (1¢ - - 36
Loans to publi 40, 10, (2,: (14, - 11 34,
Including i mg
overl ay 7,0 5,7
Loano mmi t ment s,
guarantees and 4., 4 2,0 (91 (3, - 1 2,4
Tot al stage 1 45, 12, (3, (17, - 1 36,
and provisions
Stage 2
Loans to publi 9,9 21 (3¢ (3, - - 6, 3
I ncluding i mg
overl ay 4,3 1, 2
Loan commit men
guarantees and 14 5 (2¢ 22 - - 7
Tot al stage 2 10, 22 (6¢ (3, : - - 6, 4
and provisions
Stage 3 and PO
Loans to publi 28, - (2,: 15, (10, 1,1 32,
Loan commit men
guarantees and 14 - (4¢ 47 - - 13
Total stage 3 28, - (2, 15, (10, 1,1 32,
and provisions
FOta' al lowanc 84, 12, (6, (5,: (10, 1,1 76,
osses and pro
Including for
classified at
through other
comprehensi ve 8: 2
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Bank, EUR thousands

gg?glnl Char gesdt attoe me nt OfWri-d)festther ‘ t():!j‘loz:1
.. RepaymCredit all owa ments
01/01/ Origin dispo: net * 31/ 12/
Stage 1
Loans to credi 38 1 - (3¢ - (¢ 3.
Debt securitie 68 2 (1 (1¢ - - 55
Loans to publi 41, 6, 8 (2,1 (4, - - (: 40,
Including i mg
overl ay 7,7 7,0
Loan commitmen
guarantees and 4, 4 2,3 (1, ¢ (1, - 4, 4
Total stage 1 46, 9, 3 (3, (6, - (¢ 45,
and provisions
Stage 2
Loans to publi 13, 15 (4: (3, : - (: 9,9
I ncluding i mg
overl ay 6, 1 4,3
Loan commit men
guarantees and 11 11 (17 9 - - 14
Total stage 2 13, 26 (6¢C (3, - ( 10,
and provisions
Stage 3 and PO
Loans to publi 33, 25 (6, " 8,7 (6, : (7¢ 28,
Loan commit men
guarantees and 12 6 (5 6 ! - - 14
Tot al stage 3 33, 26 (6, 8,7 (6, : (7¢ 28,
and provisions
Total -allowanc 93, 9.8 (11, (5¢ (6, : (7¢ 84,
|l osses and pro
Including for
classified at
through ot her
comprehensi ve 7. 8.
* Credit risk, net movement represents the effectsstoangeBCL s efvriem
assumptions of ECL models as wel/l as post model adjust ments.
Transfers of gross |l oans to customers between i mpairment stages
Group, EUR thousands
Transfers between i mpairment stages of

from Sifrom Stfrom Stfrom Stfrom Stfrom St
to Stato Stato Stato Stato Stato Sta

Transfers during 202:
Loans to public 141, 63, . 23, 2,2 16, 43
F|narcoa|memlltments_, gu 3.6 2 7 59 5 39 2
letters of credit

Transfers during 202
Loans to public 154, 73, 16, 4, 2 8,9 2,2
Financi al commltmen 7.5 1, ¢ 6 5 94 15
l etters of credit
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Changes in impairment allowances for investments in
Group, EUR thousands
Openin ChargeWri-offs Cl osin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustn 31/ 12/:
Ot her i mpairment all owances al
Ot her d&onget 2 2( 67 9 (2 66
No#& CL provisions 10 (1cC -
Tot al other i mpairment all owart 77 (9 (2 6 6
Group,t ERsands
Openin ChargeWri-ofefs Closin
bal ancstateme ot her bal anc
01/ 01/ incomeadjustmnm 31/ 12/ :
Other impairment allowances al
Tangi ble and i Nbaergi2bl e asset:« 20 - (2¢ -
Ot has s eNost ¢f 22 1,6 7 (1, t 67
No#& CL provisions 10 - - 10
Total other impairment all owar 1,9 7. (1, : 77
Bank, EUR t housands
Openin ChargecWri-¢ofefs Cl osin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustmnm 31/ 12/ :
Other impairment allowances al
I nvestments inNotdat@d entiti: 12, (1,1 - 11,
Ot her Ao et 2 2( 61 2 (1 6 2
No#& CL provisions 9 (9 - -
Tot al iomphagrr ment all owance and 13, (1, : (1 12,
Bank, EUR thousands
Openin ChargeWri-ofefs Closin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustm 31/ 12/:
Other i mpairment aprd owiasnicerss al
I nvest ments inNotéat®d entiti: 13, (1: - 12,
Tangi ble and i NobamBgikbBble asset ¢ 20 - (2¢C -
Ot her d&ongs et 2 2( 1,5 6. (1, 61
No#& CL provisions 10 - (: 9
Tot al other impairmemteralplrowar 14, (4 (1, : 13,
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NOTE 13TAXATI ON

Corporate income tax expense
EUR thousands

2024 2023 2024 2023

Group Group Bank Bank
Current corporate income tax (17, (21, (15, (20,
Deferred income tax 14 (1, " (1¢F (1,1
Total <corporate income tax exf| (17, (23, (15, (21,
Mortgage | oan | evy and bank t: (9,1 (8¢ (9,1 (8¢
I'n Lamviag@vance corporate income tax (CIT) is payable at 20% rat
from 2023 on the Latvian banking and | easing operationbkbut wonht &x
with no expiry date. As these CIT advance payments may benof foset
the CIT advances paid is expensed as profits are genera€Clkd.i ®Pre
Latvia was payable when the profits were distributed, nost whln

payable only when the profits are distributed.

For distributions of Latvian profits, a theoretical ®d C(elf fr ead tei
25% tax rate), but the profit distribution tax payameaet peridedr pnr
Thus, incremental profit distribution tax expense onn20238 axde ¢ a
the CIT advance already paid.

I'n Latvia, no incremental CIT expense arise on the Bank»®srdgwvimde
that was effective before 2018. Such Bankds retained earri.Bgs a
million). EUR 50.6 million dividend distribution in 2024ndecr e:
incremental CIT expense arises on distribution of addi tiasendleeBUR

paid when these were distributed from subsidiaries andhbsanches.

The Latvian government had introduced a omdrytwg & ce al painm ploeswy tef fred
borrowers for some of the impact of the highC23.i niheer emdr trgaa gee elr
calculated as 0.5% on the Latvian gross nloeevtygaigse payaab Ipeoranf otlhieo f
calendar quarter in 2024 in the amount of EUR 2.2 mill ifonr QRW&rdt
and should be expensed based on the calculated amounts i mpatyhe r ¢
arises only if it is |liable to declare on the respective dates i
The Latvian government has enacted SolidarityarChnwirlilbutbhe omisedamt
This | aw mandates that credit institutions pay an additi?2na8 60 %
2022, adjusted for certain items.

In Estonia similarly, as for Latvian operations, any CdrTataaed.ankae
banks in 2024 a 14% tax advance rate applies, increasiatged ob as8e
on pr o Rdr/ t&Gofnecti vely 25% tax rate), in 2025 based on proportio
calculated profit distribution tax payment is decreased by the a
Corporate income tax in Lithuania is calculated at 15% remaeeon
income tax for Bank is charged on taxable profits exceed ngn EUR
certain increases in net interest income Vvs. ref erence Beamrrk otdaxan
asset represents quarterly tax advance overpayment vs. calcul ate
Il ncome tax assets and l|liabilities

EUR thousands
31/12/: 31/12/: 31/12/: 31/ 12/

Group Group Bank Bank
Current income tax assets 2. 8 . - -
Deferred income tax assets 1,6 71 1,5 57
Tax assets 1,6 79 1,5 57
Current income tax |l iabilitie: (14, (17, (12, (17,
Deferred income tax I|liabiliti:u - (37 - -
Tax liabilities (14, (18, (12, (17,
Mortgage | oan |l evy and bank t: 18 1,7 18 1,7
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Change in net deferred corporate income tax asset [/ (liability)
EUR housands

2024 2023 2024 2023
Group Group Bank Bank
As at the beginning of the pel 33 2,1 57 2,1
Charge to statement of incc 14 (1,° (1¢ (1,1
Securities fair value reval 1,1 - 1,1 -
Net deferred income tax asset 1,6 33 1,5 57
Group, EUR thousands
Openi nRecogni Recogni Cl osin
bal ancstateme stateme bal anc
01/ 01/ : i ncome OocClI 31/ 12/ :
SecuritieseValuavaboereserve - - 1,1 1,1
Deferred income and accrued e: 6 3 (1¢€ - 47
Fair value amortisation on h 8 (6 - 1!
Expected distribution of retai (37 37 - -
Ot her items, net (: 2 - 1
Deferred income tax assets, nit 33 14 1,1 1,6
Group, EUR thousands
Openi nRecogni Recogni Cl osin
bal ancstateme stateme bal anc
01/ 01/ i ncome OocCl 31/ 12/ .
Securities fair value revaluali 33 29 - 6 3
Deferred income and accrued e: 1,9 (1, - -
Fair value amortisation on t hu 22 (1: - 8.
Expected distribution of retai (37 - - (37
Ot her items, net (: - - (:
Deferred income tax assets, nit 2,1 (1, - 33
Bank, EUR thousands
Openi nRecogni Recogni Cl osin
bal ancstateme stateme bal anc
01/ 01/ : i ncome ocCl 31/ 12/ :
Securities fair value reval ual - - 1,1 1,1
Deferred iacccormeedanedxpense 57 (1¢ - 42
Deferred income tax assets, nit 57 (1¢ 1,1 1,5
Bank, EUR thousands
Openi nRecogni Recogni Closin
bal ancstateme stateme bal anc
01/ 01/ : i ncome OocClI 31/ 12/ :
Deferred income and accrued e: 25 32 - 57
Recognised unuti ffiogevaartdax | os: 1,9 (1, - -
Deferred income tax assets, n 2,1 (1,1 - 57
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Reconciliataxnprodfithet prtehe corporate income tax expense
EUR housands
2024 2023 2024 2023
Group Group Bank Bank
Profit before corporate incomi 112, 133, 101, 119,
beforeunoent assets held for
Corporate income tax (at 20%) 22, . 26, 20, 23,
Effect of tax rates in foreiglil (1, (1,1 (97 (8¢
Undi stributed earnings taxabl (1, : (1, : . -
No# axabl e income and i mpact f (1,! (31 (1, : (2¢
No#wWeducti bl e expense 37 47 11 21
Distribution of retained earni 85 - -
Ot her tax differences, net * (1,1 (1, - (2, (1,
Total effective corporate incc 17, 23, 15, 21,

operations

*'ncluding eligible | oss oncdisenmnhtasnsetds opfr@&@8PonhbsakdndbhBURLt h
EUR1, 124 thousand).

NOTE 14CASH AND CASH BALANCES AT CENTRAL BANKS

EUR thousands
31/12/: 31/ 12/ : 31/12/: 31/ 12/

Group Group Bank Bank
Cash 42, 45, 42, 45,
Bal ances with the Bank of Lat)» 296, 469, 296, 469,
Bal ances with other central b 10, 5, 8 10, 5, 8
Total cash andclkeatantebawksh 349, 520, 349, 520,
Credit institutions should comply with the compulsory reserve
compul sory mini mum reserve must be exceeded by a credit inshtitut
t heentr al bank. Similar requirements also apply to the fusding
di scontinued operations). During the reporting period, thitlGrou)]
other central banks include balances with central banks coefntLriatlhu

banks were overdue.
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NOTE 185EBT SECURI TI ES

Debt securrndtiiesg byr &adedidl assi fication and profile of issuer

Group, EUR thousands

31/ 12/ 2024 31/ 12/ 2023
At foai Design At foai Design
it hr ou at fai throu at fai
At amotr throu: At amor throu
ot her . Tot al ot her C Tot al
cost profi:i cost profi
compr e compr e
sive i loss,- sive i loss.,-
tradi tradi
I nvest ment gr ad
AAA/ Aaa 5,7 64, 1,5 71, 9, 2 56, - 65,
AA/l Aa 16, 154, 4, 4 175, 17, 269, - 286,
A 115, 690, 162, 967, 125, 617, 42, 785,
BBB/ Baa 8, 6 13, - 22, 9, 8 31, - 41,
Lower ratings c 24 38, - 38, 2,7 37, - 40,
Tot al debt secu 146, 961, 167, 1,275 165, 1,012 42, 1,22¢C
I ncluding gen ;.49  §g3, 166, 969, 123, 691, 42, 858,
government
I ncluding cre 8,0 101, - 1009, 10, 111, - 122,
I ncl wdiarsg i fi e 146, 961, n/ n/ 165, 1,012 n/ n/
Bank, EUR t housands
31/ 12/ 2024 31/12/ 2023
At fai DOS T g0 At fai Design
Y at fai throu at fai
At amot throu: At amor throu
ot her ) Tot al ot her C Tot al
cost profi:i cost profi
compr e compr e
sive i | 0smson sive i loss .-
tradi tradi
I nvest ment gr ad
AAA/ Aaa 5,7 59, - 65, 7,2 51, - 58,
AA/l Aa 16, 154, - 171, 17, 269, - 286,
A 100, 683, 162, 946, 107, 611, 42, 761,
BBB/ Baa 1,5 12, - 13, 1,4 29, - 31,
Lower ratings ¢ - 38, - 38, 2,5 37, - 40,
Total sdebtities 123, 948, 162, 1,234 136, 999, 42, 1,17¢8
lncluding gen .4,  §77, 162, 950, 112, 685, 42, 840,
government
I ncluding cre 1,7 101, - 102, 3,7 111, - 115,
I ncluding cl a 123, 948, n/ n/ 136, 999, n/ n/
Unrated debt securities or debt securities with | ower ratasgs th
structured byatherBankvastanordinary |l ending transactions. Among
is |loeger indirect benefits from development in | ocal corporate
structurteds eas.u rdietbi es
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Debt securities by country of issuer
Group, EUR thousands

31/ 12/ 2024 31/ 12/ 2023
Governm Ot her Governm Ot her
. Tot al . Tot al
bonds secur i bonds secur i
Latvi a 490, 1,6 492, 360, 2,3 362,
Lithuania 339, 50, 390, 343, 51, 394,
Estoni a 81, 18, 99, . 76, 23, 99,
Ger many - 88, 88, - 91, 91,
United States 19, 22, 42, 18, 22, 40,
Canada 2, 4 31, 34, - 28, 28,
Sweden - 25, 25, - 25, . 25,
Sl ovaki a 18, 5, 6 24, . 20, 6, 2 27,
Pol and 79 5,1 5,9 22, 5,1 27,
Switzerl and - 3,8 3,8 - 24, 24,
Finl and 4, 4 4, 4 - 12, . 12,
Net her |l ands 2,1 - 2,1 6, 2 11, 17,
Ot her countries 13, 18, 31, 9,9 22, 32,
Mul til ateral devel
international orge - 30, 30, - 35, . 35,
Tot al debt securit 969, 306, 1,275 858, 361, 1,22¢C
Bank, EUR thousands
31/12/ 2024 31/12/ 2023
Governm Ot her Governm Ot her
. Tot al . Tot al
bonds securi bonds securi
Latvi a 484, 85 485, 354, 1,3 355,
Lithuania 337, 49, 386, 339, 49, 389,
Estoni a 81, 17, 98, 76, 21, 98,
Ger many - 88, 88, - 91, 91,
United States 19, 17, 36, 18, 16, 34,
Canada 2,4 31, 34, - 28, 28,
Sweden - 25, 25, - 25, . 25,
Sl ovaki a 17, 5,1 22, 19, 5,7 25,
Pol and - 3,0 3,0 21, 3,0 24,
Switzerl and - 3,8 3,8 - 24, 24,
Finland - 4, 4 4, 4 12, . 12,
Net herl ands 2,1 - 2,1 6, 2 11, 17,
Ot her countries 4, 8 13, 18, 4, 8 18, 23,
Mul til ateral devel
international or ge - 24, 24, . - 28, 28,
Tot al debt securit 950, 284, 1,234 840, 338, 1,178

No payments on the debt securitiesnglre pasnht dyewi Tt al i®©kpesuceut
is smaller than 10%.of the regulatory capital
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NOTE 16.0OANS TO PUBLI C
Loans by overdue days and i mpairment stage
Group, EUR thousands
31/12/2024 31/12/2023
Gross amou Gross amout
Expect Expect
Stagcretpsiet €23 Stag credi (et ¢
StageStag and ]| owe 2MOUN St ageStag and g | gwe 2MOUnN
POCI POCI
Loans t«
public
Not past3,01€& 201, 29, (53, 3,1962,627206, 29, (62, 2,802
Past duc¢ 32, 14, 3,09 (7,: 43, 26, 8,8 1,5 (5,1 30,
days
Past dujf - 23, 14, (8, 29, - 23, 1,9 (4, 21,
and (
Past dug ; .31, (25, 5, 4 - - 34, (26, 7,8
days
;‘;tb?'ic"3,051239, 79, (95, 3,2742,654239, 67, (98, 2,861
Guarant ¢ 87, 15 6 (2¢ 87, 55, 1,6 6 (2¢ 56,
l etters
Financic 336 6.1 68 (2,. 340, 318, 7,7 1,0 (4,! 322,
commi t me
Total cr
exposur¢3, 475245, 80, (97, 3,7033,027248, 68, (103, 3,241
public
As tofe period end, the gross amount of Groupds POCI | oans to pub
expected credit |l oss allowance on POCI |l oans dbal pmblei shieet EUJRed.
comprises various committed financing f a@fidflailtaines tSd etehe |k @mrsower
Bank, EUR thousands
31/12/2024 31/12/2023
Gross amou Expe_clNet ca Gross amourExpe_clNet ca
credit amoun credit amoun
St ageStagStagall owe St ageStag Stag all owe
Loans t«
public
Not past3,067 72, 14, (37, 3,1172,66¢ 88, 20, (46, 2,731
Past duc 34 13, 3,7 (7, 41, 23, 8,5 1,4 (5,! 27,
days
Past duc¢ - 4,011, (5, : 9, 8 - 6,3 1,2 (2,: 5,3
and (
Past duc } - 25, (22, 2,0 - - 29, (25, 3,7
days
gztb‘l""ic"s,oge 90, 54, (72, 3,1702,692103, 52, (79, 2,768
Guarant ¢ g4 15 6 (2¢ 96, 63, 1,6 5 (3¢ 64,
letters
Financii ,o, 4.5 63 (2,. 406, 370, 5,4 1,0 (4,. 372,
commi t me
Tot al cr
exposur¢3,59¢ 94, 55, (75, 3,6743,126110, 53, (84, 3,20¢
public
Stage 3 loans to public ratio
31/ 12/ 31/ 12/ : 31/ 12/ 31/ 12]/:
Group Group Bank Bank
St ager 8ss | oans ratio 2. 2. ! 1.7 1. ¢
Stage 3 net |l oans ratio 1. ¢ 1. ! 0.1 0. ¢
Stage 3 impairment ratio 50 49 60 55
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Thetage 3 loans ratio is calculated as stage 3 | oans t oerpiuobd.i cAld
|l oans overdue by more than 90 -dagysdaeel cohassahdeHoanssohwgma®@e Ne
been forborne or impairment | osses have been identified bIased
deteriorated significantly due to other factors aretchassidnydcua
default indicators but are put under monitoring periodeforeaovpe
are also classified as stage 3
The stage 3 impairment ratio is calculated as i mpair mentssalflicewan
as stage 3.
Expected credit | oss allowance by customer profile and i mpairmen
Group, EUR thousands
31/12/ 2024 31/12/ 2023
Expected cr e Expecdreadi t
all owance all owance
Stage Tot al Stag Tot al
St ageStag and StageStag and
POCI POCI
Financi aiff i amdvcnan (127, (6, (14, (38, (22, (10, (12, (45,
Househol ds (26, (5,¢« (23, (55, (29, (4, (18, (52,
General government (4¢€ (: - (4¢€ (4: (" - (4¢
Expected credit |o (44, (11, (38, (95, (52, (15, (31, (98,
Bank, EUR thousands
31/ 12/ 2024 31/ 12/ 2023
Expected cr e Expected cre
all owance Tot al all owance Tot al
St ageStag St age StageStag St ag
Financi aiff imamchcnan (10, (2,: (9, (22, (14, (6,10, (31,
Househol ds (23, (4,: (22, 50, (26, (3,!'(18, (47,
General government (£ - - @ (1 - - (1
Expected credit |o (34, (6,: (32, (72, (40, (9,¢(28, (79,
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Loans by customer profile and impairment stage
Group, EUR thousands
31/12/ 2024 31/12/ 2023
Gross amou Gross amout
Expect Expect
StagcreditNet ¢a Stag cregithet ca
StageStag and g1 | ogwe 2MOUN St ageStag and g | gwe 2Moun
POC POCI
Financi e
nodi i nani
corporat
Re al esta
purchase 421, 24, 60 (4, . 442, 339, 17, 6 4 (5,! 352,
managemen
Trade 203, 20, 8, 3 (6, 225, 169, 13, 3,6 (4, 181,
Manufactu 188, 26, 5, 2 (5, 215, 145, 46, 17, (9, 200,
fg““’”“ 141, 29, 23, (11, 182, 137, 39, 2,2 (6,! 172,
orestry
Transport 4,44 36, 3,7 (3,: 181, 171, 40, 9,0 (11, 208,
communi caea
Construct 135, 12, 1,9 (3, 146, 94, 13, . 3, (3, 108,
Electrici 131, 3,5 2,3 (1, 136, 96, 1,7 1, (1,1 99,
water SuUfg
Financi al . a .
intermedi 35, 50 & (2: 35, 33, 60 21 (4: 33,
Hotel s, 29, 2.9 5 (4: 31, 24, 79 1,6 (6¢ 26,
restauran
Other inoc 148, 19, 4,1 (2,1 169, 134, 20, s (2, 154,
Tot al f
and 1
. . , 578177, 49, (38, 1,7661,347192, 43, (45, 1,538
financi e
corporat
Househol
Mortgage 865, 16, 23, (31, 874, 780, 12, 21, (31, 783,
Finance | 347, 31, 2,1 (5, 376, 323, 24, 92 (4, 344,
Credit fec ,
consumpt i ] 6,5 1, (8, 129, 103, 4, 8 54 (7, 101,
Card lenc 56, 3,9 8 4 (6, 54, 56, 2,5 57 (8, 51,
Other len 50, 3,4 1,9 (3, ! 51, 18, 1,7 63 (1, 20,
Total 1,449 62, 29, (55, 1,4851,283 46, 24, (52, 1,30C
househol
General 59 4 - (4¢ 2 23, 20 ; (4 22,
gover nme
Tot al |
public 3,051239, 79, (95, 3,2742,654239, 67, (98, 2,861
Decrease in impairment allowance for expected credit | osslls
executed recovery wor ki nwhaeirree dp reexvpsmestusriegsd cawedht | i ttl e | oss
contrary, for agriculture and forestry corporations, a reatser ii ar

i mpair ment faolrl oewkapneccetse dwhr edi atbodseg, extra rmpagnmeat
Bankaforcsetuoe.
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Loans by customer perofile and i mpairment stag
Bank, EUR thousands
31/12/ 2024 31/12/ 2023
Gross amou Gross amout
EXpe.CtNet ca EXpe.CtNeCarr
credit credit
StageStagStagaal | owe 2MOUN St ageStag Stag g1 gwe 2MOun
Financi ¢
nodi i nan;
corporat
Re al esta
purchase 405, 22, 56 (3, 424, 326, 15, 44 (5, : 337,
managemen
Trade 67, 6,3 4,0 (3, 75, 61, 2,8 2,9 (2,1 64,
Manuf actu 97, 12, 2,1 (3,: 109, 53, 33, 13, (7, : 93,
;"\QV'CL”tU 54, 8,817, (6, 73, 47, 23, 1,5 (3,: 68,
orestry
Transport 45 3.4 60 (8¢ 15, 22, 2,7 7,0 (7,! 25,
communi ca
Construct 50, 1,5 63 (1, : 51, 26, 2,5 1,0 (1, - 29,
El ectrici
water sup 120, 2,5 1,5 (8¢ 123, 85, - 67 (8¢C 85,
Financial , g4, -2 (1,¢ 1,1411,064 ; 2 (2,0 1,062
intermedi
Hotel s, 20, 1,9 3. (2¢ 29 18, 41 1,5 (5 20,
restauran
Ot her ind 25, 97 48 (7¢% 26, 22, 87 28 (7¢ 22,
Tot al f
and 1
£ . .1,998 60, 27, (22, 2,0641,73C 82, 29, (31, 1,81C
i nanci ¢
corporat
Househol
Mortgage 86 3, 16, 23, (30, 872, 779, 12, 21, (31, 781,
Finance | - - - - - - - - - -
Credit fc o5y, R (8,! 122, 99, 4,2 52 (7, 97,
consumpti
Card lend 56, 3,9 84 (6, 54, 56, 2,5 57 (8, 51,
Other len 48, 3,4 1,9 (3, 50, 16, 1,7 55 (1, 17,
Total 1,093 29, 27, (50, 1,099 952, 20, 22, (47, 947,
househol
Gener al 7,2 - - (t 7,2 10, - - (1 10,
gover nme
;‘L’thf"ic' 3,098 90, 54, (72, 3,1702,692103, 52, (79, 2,768
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NOTE 171.EASES

Finance |l eases (a par

Transport vehicles
Manufacturing
I ndustrial, office
Tot al present val
i mpairment

| mpairment all owance

Net present value of finance
Reconciliation of the gross
Gross investment in finance
within one year

in year two

in year three

in year four

In year five

|l ater than in five years
Total gross investment in
Unearned finance income

wi t hiyeame

in year two

in year three

in year four

In year five

|l ater than in five years
Tot al

Present value of minimum
within one year

in year two

in year three

in year four

I'n year five

|l ater thlemrisn five

Tot al

AS Citadele banka Annual report 4f or

Financi al

el e

t of

equi pment
and
ue of fii

ot her

banka

sNatt esnent s |

ns to public) by type of assets
EUR thousands
31/12/: 31/12/: 31/ 12/ 31/ 12/
Group Group Bank Bank

843, 796, - -
256, 238, . .
( 27, 24, J -
] 1,128 1,059 . -
(20, (18, - -
| 1,107 1,04¢C o -

nvest ment ipmytmeeatfsi maer

®d viadbd e s

recei)

| eas:

EUR thousands
31/12/: 31/ 12/ 31/ 12/ : 31/ 12]/:
Group Group Bank Bank
(
349, 385, J -
306, 281, - -
255, 231, - -
181, 175, J -
135, 104, - -
34, 24, - -
¢ 1,263 1,202 - -
(51, (59, - -
(39, (40, - -
(25, (25, - -
(13, (12, - -
(5, (4, : -
(1, : (1, : - -
(135, (143, - -
298, 326, J -
266, 241, - -
230, 206, J -
168, 162, J -
130, 99, - -
32, 23, J -
1,128 1,05¢ - -
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NOTE 18QUITY AND OTHER FI NANCI AL | NSTRUMENTS

Shares anfdi wedcheirnmmome securities by issuers profile and classif
Group, EUR thousands
31/12/ 2024 31/12/ 2023
.MUtueForeiLatvi .MUtueForeiLatw
|nveste Uiteguit Totalnveste Uitequit Tot a
fund: 9 q fund: 9 q

No#trading financi 25, 70 ) 25, 26 1.1 ) 27,
value through proi
Financi alf aaisrs evtasl'ua ) 10 2 12 ) 10 2 12
ot her comprehensi\
IZiabfm”md tncome 25, 81 2. 25, 26, 1,2 2. 27,
I ncludingkendi i nsu 15, ) ) 15, 17, ) ) 17,
assets
I ncl dudivregt ment s i
invest ment funds, 14, - - 14, 15, - - 15,
by | PAS CBL Asset
I ncluding invest m
invest ment funds,
by | PAS CBL Asset 11, ) - L 11, ) - L
whi ch r ellaitrek ead aa
Mosdxposures in mutual investment funds which are classifs earas f
related to the Iife insur anlcienladiinfeswtr,amoes tplod nl tidredessadmsinntvAecsoionti d ia
terms, the risk associated with the investments made byt ¢ hieng ntsh

insurance agreement and not the underwriter

Part of the Bankdés and the Groupds investments in mutual invest
areel at edl itnok ewdnictontract s, where the risk associated with the i
entering the insurance agreement and not the underwriter.TRhese

Bank has no exposure to-liimkedt memtts arcedlsat ed to unit

Bank, EUR thousands

31/ 12/ 2024 31/12/ 2023
.MUtueForeiLatvi .MUtueForeiLatvi
|nveste Uitequit Totalnveste Uiteaquit Tot a
fund: q q fund: q q
No#trading financi 83 70 ) 1.5 1.2 1.1 ) 2 3
value through proi
Financi al assets_a ) 10 5 12 ) 10 5 192
other comprehensin
Tot al-f inoead i ncome 83 81 5 1.6 1,2 1,2 5 2. 4
net
I ncluding invest m
invest ment funds, 83 - - 83 1,2 - - 1,2

by I PAS CBL Asset
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NOTE 19.NVESTMENTS I N RELATED ENTI TI ES
Changes in investments in related es of he Bank
EUR housands
20214 2023
Bal ance at the beginning of t r 47, 47,
Associates accounted for wusi 51
Change in impairment all owance 1,0 11
Transfer to discontinued operat (2¢ -
Bal andéeatend of the period, net 48, 47,
I ncluding associates accounted 24
Including gross investment i s 60, 60,
Changes in investments in related es
I bhe reporting perMohWdiliihyewassmeimtansnf &1 Aed di scontinued operat
of SI'A Mobilly was compl eted.
Valuation of investments in subsi es
In thporting period valuati,dd E€BLSAAkICItadahée Biaidf dHdoiFwvmds Resi d
reassessed. In total EUR 1.1 i (net) i mpa. rArau mudbngdihanii md
profits not di st r iamulteecdr etae @bk hat bl deacertainties as | egacy | ea
contributed to release of | mpSaiA ntentta deellleo waanccteo rfionrg.i nvest ment i n
Carrying value of the investment A Citadele Factord ntgo itsh e ¢
sharehol ders, after required equity ocation for capilal 5%dend
includes allocated charges for al ng isks inheresntofinthdéede
model are 13.8% (2023: 15.4%) discount rate.and future profitabi
Consolidation Group subsidiaries associated entities for acc
Carrying va
) . . Basi s The
Company R(relglmzterlReglsctorua:]ttlron C??gZinclustrOU| votir EUR thousan
Y t he share right
31/ 12/ 31/ 12/ :
AS Citadele b4o103303-atVvia, Riga, Rgyy MT -
laukums 2A
SIA Citadele M0003423-2tVia. Riga. R, MS 10 10 29, 29,
laukums 2A
SIA Citadele B0003760-2tVia. Riga. R, MS 10 10 9,3 8,2
laukums 2A
| PAS CBL Asset40003577LaIV|a, Ri ga, RIPS MS 10 10 5 9 5.9
Management l aukums 2A
’ Lithuania, Upas
UAB Citadele 12623331 0% L1z MS 10 10 2,1 2,1
SI'A Hortus Re40103460-23fVia. Riga. Ry g MS 10 10 1,1 1,0
i Iauk_ums 2_A
AS CBL AtkIUte4OOO3397LatV|a, Ri ga, RPFO MS 10 10 55 64
Fonds laukums 2A
OU Citadele Fiog92s7ggEstonia. Tallin MS 10 10 44 44
mnt. 63/1
SIA Mobilly (|
associates ac: Latvia, Dzirnae
using the equd0003654p, ony ENI cT 12 12 - 24
sol d)
SIA CL Insuraoo003gga-atvia. Riga, Ry g MMS 10 10 .
laukums 2A
AAS CBL Life 400037ge-2tVia. Riga, Ripg MMS 10 10 .
laukums 2A
Total net nvestments in subs 48, 47,

*BNKbank,i &WNtlhori zed
pension
** MSubsidiary

company.

Kal eido Privatbank AG is
and HNaoamrent

address in Bellerivestras

AS Citadele banka Annual repo

a 100% owned

Asset9g . HRledJi Bor aSabe
8008,

se 17,

rt 4f or the

number

year

31

subsidiary
KaleOdoi Prisatkeagankt AGedsi 38w

December

ffondherCFIli nanci dl eaesnigt coimgmmplanBL®rovi ding

compbheydi MM of the supsriantaryompampyeenMTMT t he

el ectroniii moemstyme mts th rt awk @ rdaignev leddBmmpeannty , malnPaSy e meéint com
casi O0ABSuUr mmaret csoamrpwai

p d@rodrhterc o mp

classifiedcantdinuean tOipreu ¢
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NOTE 20 ANGI BLE AND I NTANGI BLE ASSETS
EUR t housands
31/12/: 31/12/: 31/ 12/ : 31/ 12/
Group Group Bank Bank
Transport vehicles 3,3 3,2 31 4.
Righft se assets 11, 4, 3 10, 4, 2
I T andepuihpment 2,8 2,6 2,4 2,1
Leasehold i mprovements 76 87 76 87
Prepayments for tangible asseil 6 ! 6 - -
Total tangible assets 17, 11, 14, , 3
Software 5,7 7,4 3,8 , 4
Ot her intangible assets B 4 5° 2. 2!
Prepayments for intangible as: 36 60 4! 56
Tot al intangi ble assets 6, 1 8,0 3,8 6, 0
Tot al tangi ble and intangible 24, 19, 18, 13,
Changes in tangible and intangible assets of the Group
L.easerLand iTrans| Ri gbt T oar .OtherTotaI e x
i mpr o . . otheir Softwintang
buildi vehicuse as . prepaym
ment ¢ equl pn asset
Hi storical cost
As at 31 December 2,5 6 6 8, 2 10, 15, 36, 29 74,
Addi tions 17 - 13 1, 54 4,5 - 7,0
Di sposal scoahd wri (1 (6€ (1, (2¢ (9:z (2¢ (6 (4,1
As at 31 December 2,6 - 6, 4 12, 14, 41, 23 77,
Addi tions 35 - 2,1 9, 8 1, 4 4,1 21 18,
Di sposal scoahd wri - - (2, . (€ (1, (4, - (8,
As at 31 December 3,0 - 6, 1 22, 14, 40, 25 86,
Accumul ated depr e
As at 31 December 1,3 29 3,0 5,0 11, 29, 16 51,
Charge for the ye 4 4 1 1,0 2,8 1,3 4, 4 7. 0,
I ncl . assets und
(Note 8) - - 1,0 - 12 - - 1,1
Di sposal s (1 (3C (8¢ - (8¢ (2¢€ (6 (2,
As at 31 December 1,7 - 3,2 7,8 11, 33, 17 58,
Charge for the ye 47 - 96 3,2 1,3 5, 8 11 11,
Il ncl. assets und
(Note 8) - - 94 - 12 - - 1,0
Di sposal s - - (1, (¢ (1, (4, (7,
As at 31 December 2,2 - 2,8 11, 11, 34, 19 62,
| mpairment all owa
As at 31 December - (2¢C - - - - - (2¢C
Net revers-affand - 20 - - - - - 20
As at 31 December - - - - - - -
Net revers-affand - - - - - - - -
As at 31 December - - - - - - - -
Net <carrying amou
As at 31 December 1,1 16 5,1 5,7 3,4 7,3 13 23,
As at 31 December 87 - 3,2 4, 3 2,6 7,4 5° 18,
As at 31 December 76 - 3,3 11, 2,8 5,7 5! 23,
In the reporting period useful life estimates for certaignasoftw
shorter amortisation period and an increase in he amortisation
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Changes in tangible and intangible assets of the Bank

L.easerLand iTransy| Ri gt T ar .OtherTotal e x

ImprQbuild\vehicuse as 0t.h6|SOfIW|ntan£prepaym

ment ¢ equi pn asset
Hi storical cost
As at 31 December 2,5 6 6 28 10, 13, 32, 13 60,
Addi tions 17 - - 1,5 41 3,6 - 5, €
Di sposal scoahd wri (1 (6¢€ (o (47 (8¢ (7 (¢ (2,1
As at 31 December 2,6 - 27 11, 12, 36, 12 6 3,
Addi tions 35 - - 9, 8 1, 4 3,2 5 14,
Di sposal scoahd wri - - (1 (¢ (1, (4, - (5, !
As at 31 December 3,0 - 25 21, 12, 34, 13 72,
Accumul ated depr e
As at 31 December 1,3 29 20 4., 7 10, 27, 9! 4 4,
Charge for the ye 4 4 1 2 3,2 1,1 3,5 9 8, 4
Di sposal s (1 (3¢ (- (2¢ (8¢ (7 (¢ (1,!
As aDe8&mber 2023 1,7 - 22 7,7 10, 30, 10 51,
Charge for the ye 47 - 1 3,1 1,1 4,8 8 9, 6
Di sposal s - - (1 (¢ (1, : (4, - (5, !
As at 31 December 2,2 - 22 10, 10, 30, 11 54,
| mpairment all owa
As at 31 December - (2¢ - - - - - (2¢
Net revers-affand - 20 - - - - - 20
As at 31 December - - - - - - - -
Net revers-affand - - - - - - - -
As at 31 December - - - - - - - -
Net carrying amou
As at 31 December 1,1 16 7! 6, 0 2,8 5,3 3. 15,
As at 31 December 87 - 4 4, 2 2,1 5, 4 2! 12,
As at 31 December 76 - 3 10, 2,4 3,8 2 18,
Ri ghft se assets of the Group and the Bank pfgiledascmi mamttirymcdt ean dtoirt
branches, headquarters and ATMs are |l ocated.
NOTE 21D SCONTI NUED OPERATI-OWNBREAMNMND MANONETS HELD I

SALE

AS Citadele banka is selling its Swiss subsidiary Kallen d20SP2 i va
Citadele banka had entered into a binding agaleméaotPriegatribamig AG@
was subject to regulatory approvals and took |l onger t htalmi ®xpalce ®
purchase agreement was no | onger feasible and was decided to ter
The Group i s rwopwktianbgl ewi M&A aadvi sor on an alternative sales trans:
wi || be recovered principally through a sale transactioal éinda f
Privatbanlksk@Gtiedd ms discontinued operations as of period end. C
buyer on transaction, and has taken steps to i mprovebtcairtraead.ntPl
Management has a strong commitment to sel/l Kal ei do Privatibhdrk AC
in the Baltics and i starmmldmtei twiidrh tCd tlaeded reed st H edl elge aidni ntgh ef iBraa ntciic
I'n the beginning of 2024i hbeemamsdgemane oapthal BahkSwiss subsidi
million. The capital increase supports operations of t hel dulfsoird
sal e.
Wr idtoevn of investment in Kaleido Privatbank AG
I mhe reportiBa@nipereoagrniheged EUROWBE. dnmit hkei omvesi ment in Kaleido
| ower of the carrying amount and fair val-dewhessl abes to shell ¢2F¢
in the & emereicdad aasntdi mehteed enet sales proceeds, including cost to s
represents the most recent esti matoevnofi st lpe emsemmmealt 6 snf g ihcec esendast a s T
fromcmuoment assets held for sale and discontinued -©@pfér afii npaomc.i aOn
assets has been recognized as previous catrtrhgiegpeateede o9&l ebesean
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Result from discontunvuedtopssatsohsel dnfionosale (contribution to
EUR thousands

2024 2023 2024 2023

Group Group Bank Bank
Net interest 1income 3,2 4,1 - -
Net fee and commi ssion i ncome 4,0 3,1 - -
Ot heperating income / (expense 87 (7¢ - -
Staff_cost, other operating ¢ (12, (12, 1 )
amortisation
Net credit |l osses and other i1 23 (6¢€ - -
| mpair mefrti nmfncrical assets (8¢ - - -
I ncome t ax 6 (2 - -
Net result from discontinued « (4, (6, - -
Resul t fcruameman assets held fo 12 4 8 (14, (5,1
Ngt res_ult—cufrrroermtnoans_sets hel d (4, (6, (14, (5,
di scontinued operations
Assets and Il iabilities c¢onsctuirtruetnitn ga sesiest aarhteil mwd d omnpdrbaettihen Granudg

EUR thousands
31/12/:. 31/ 12/ : 31/ 12/ 31/ 12/

Group Group Bank Bank
Assets
Cash, cash balances at central 7,1 11, - -
Loans to credit institutions 4,9 12, - -
Debt securities (Classified i1 37, 51, - -
I ncluding:
AAA/ Aaa rated 15, 21, - -
AA/ Aa rated 12, 18, - -
A rated 8,9 8,9 - -
BBB/ Baa rated - 2,6 - -
Gener al government 15, 17, - -
Credit institutions 9, 2 15, - -
Loans to public 52, 55, - -
Ot her assets 1,3 1,3 - -
Di scontinued operations 103, 132, - -
Neitnvest ment in Kaleido Privat - - 77 12,
Ot hercmroment assets held for s - - - -
Di scontinued opewatirems amsden: 103, 132, 77 12,
held for sale
Liabilities
Deposits fimemi¢mueéedions and cen 14 46 - -
Deposits and borrowings from « 129, 118, - -
Ot her liabilities 3,3 2,9 - -
Di scontinued operations 133, 121, - -
Ofhal ance sheet items
Guarantees acnrdediettt ers of 35 26 - -
Financial commitments 8, 6 32, . -
Di scontinued operations 8,9 32, - -

Cash flows from discontinued operations of the Group
EUR t housan

2024 2023
Cash flows from operating acti (20, (44,
Casfhl ows from investing activi 8, 8 38,
Cash flows from financing acti (2¢ (2¢
Cash flows for the period (12, (6, :
Cash and cash equivalents at t 24, 30,
Cash and cash equi vahkepesiad t 11, 24,
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NOTE 220THER ASSETS

EUR t housands
31/12/: 31/ 12/ 31/ 12/ 31/ 12]/:

Group Group Bank Bank
Money in transit 41, 26, 41, 26,
Repossessed assets 6 5 78 - -
Deferred expenswnscoarmed (antact ruurei dn 6. 1 5 9 41 3 2
mont hs from the period end)
Contract assets 2,1 2,1 2,1 2,1
Ot her assets 12, 8, 6 3, 2 4,5
Total gross other assets 62, 43, 50, 35,
| mpairment all owance (6¢€ (67 (6: (61
Tot al net other assets 61, 42, 50, 35,
As of the period end most of the impairment allowance f dri tatrfeer
compensation receivable (2023: the same). Net carrying amount 0

uni mpaired delayed other assets (2023: EUR nil).

From time to time the Group repossesses from its cust omehresr wiesret ai
meet their payment obligati omesssanedsohher bean waskccessful.hi@oll
other assets and are held for sale in near future.

Repossessed assets where the management has committed to @me acti
year from the date of clascusifechtaosnendsehel adassorfie®al a@as non

NOTE 23BEPOSI TS FROM CREDI T I NSTI TUTI ONS AND CE

Bank deposits and borrowings by type
EUR thousands
31/12/: 31/12/: 31/ 12/ 31/ 12/ :

Group Group Bank Bank
Credit institution deposits ali 3,0 6,1 3,0 6,1
Central bank deposits and accit 20 1,2 20 1,2
Deposits from Citadele Group | - - 50, 19,
ECB's targtted Frehgemncing op: - 40, - 40,
Total deposits from credit inc 3,2 47, 54, 66,
INJune 2024 EUR 40 milli-oear BCBefsi namgiengtopedmdgeinamsi DL WRG repaid
cash flowpayment ofl ItltheboTrkrTORWKO ng i s presented within operating
borrowing was not a need for financing, but the attractive borro
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NOTE 24.EPOSI TS AND BORROW NGS FROM CUSTOMERS

Deposits and borrowings by profile of the customer
EUR thousands

31/12/: 31/12/: 31/ 12/ 31/12/:

Group Group Bank Bank
Househol ds 2,091 1,98¢€ 2,042 1,92¢
Nod#i i nanci al corporations 1,621 1,55¢C 1,622 1,55¢C
Financial corporations 223, 180, 252, 209,
Gener al government 64, 89, 64, 89,
Ot her 22, 22, 22, 22,
Total deposits from customers 4,023 3,828 4,00¢ 3,798
Deposits andchstomersgdyfcomtractual maturity

EUR t housands
31/12/: 31/ 12/ 31/ 12/ : 31/ 12]/:

Group Group Bank Bank

Demand deposits 2,929 2,822 2,935 2,83¢
Term deposits due within:

|l ess than 1 month 323, 137, 340, 147,

more than 1 month and | ess t 264, 269, 263, 269,

more than 3 months and | ess 248, 243, 246, 241,

more than 6 months and | ess 179, 249, 172, 243,

mor e tyheanr land | ess than 5 vy« 73, . 100, 44, 61,

more than 5 years 4,1 7,1 37 1,1
Total term deposits 1, 0914 1,007 1,067 964,
Total deposits from customers 4,023 3,828 4,00¢ 3,79¢

Deposibtos ronrmd Nngs from customers by categories
EUR thousands
31/12/: 31/12/: 31/ 12/ : 31/ 12/ :

Group Group Bank Bank
At amortised cost 4,006 3,81¢C 4,00¢: 3,79¢
At fair value through profit ( 17, 19, - -
Total deposits from customers 4,023 3,828 4,00¢ 3,798
Includilmgkendi i nsurance pl an 15, 17, - -
Al | deposits from customers of the Group which arQr oculpabsss ilfiifeed iant
business (classified a4diinkkwaelsfpmamt |¢amtidacti £). aUri tovered by fin
profit or |l ossliRAkcedbridnwngstmemntmidontr actt hteerinnsv,e stthnee nrtiss kmaadses obcyi at
fully attributable to the counterpart.y entering the agreement an
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NOTE 25EBT SECURITIES | SSUED

Publicly |listed debt securities

InitiPrinci Amortised cc

I SIN code of Eligibil Curreitlntere matur EUR thousands

bond date thousa
31/12/ 31/ 12/
XS2393742: MREL el i ¢ EUR 1.6z 22/ 11 200, 199, 199,
Lv0O000880: Subordin: EUR 5.0 13/ 12 40, 40, 40,
LVO0O0O0O880O0! Subordin. EUR 5.5 24/ 11 20, 20, 20,
LVv0O0O0OO0O803I Subordi n: EUR 8.0 05/04 20, 20, -
LVv0O00OO0O804: MREL el i ¢ EUR 5.0014/10 35, 35, -
315, 259,
Key f eat ur essuboofr dtimeatiesds beodhds and MREL el igible senior unsecured
EUROO million senior unsecured prefeyeands bomnatdsr i(tXy52 3Wi3t7H 2i1220 e rh
date after four years. The purpose of the issuance is to Lmeet M
Theensi or unsecured preferred bonds were offered to institutional

Ri ga.

EUR 35 snéehil omnunsecur e VOroeOfOeB0r4é8dBsy @ mtt o mat uri ty and a fixed int
resetting on 14 October 2025&r i3b omtohnet hfsl opd tuismgl.h 3% puees dsrenad fe tole i
meet Mini mum Requirement for own funds and EIligible Liabilities

EUR 40 million (LVOO0OO0O880102), EUR 20 million (LVOOOO880011) an
bonds were issued in the 1l ocal Baltic capital mar kets wihese en
subamnradied bonds are included in the Tier 2 capital of Cit audreelde an
subordinated bonds were offered to institutional and madt ainlveisn\wae
|l ocated in the Member States of the EEA.

Subsequent to the period end, on 13 Ja&ruamiyl [Z20M5,unsreceareldy sué
(LVOOOOS8t8ddDKL 1Pl ace.

Unsecured subordinated securities qualify for inclusioadeéanuadhye E
ref eCaptia al m asneacgt ei noenn toRfi stkh eManncatgee me n t
Profile of the bondholders as of the | ast coupon payment date of
Legal and pro . . .
R P
I SIN code of Last cou Number investors rivate indi
bond originat bondhol
Numbe EUR t % Numbe EUR t %

LVO0O0O08801 December 16 5. 26, 67 10 13, 33

LV0O0O0O08800 November 7 4 17, 85 3! 2,9 15

LVO0O0O08030 Sept embe 50 19 11, 55 31 8,9 45
Change in debt securities

EUR t housands
2024 2023 2024 2023
Group Group Bank Bank

Opening balance 259, 259, 259, 259,
Proceeds from issue of debt 54, - 54,
I nterest expense 8, 2 6, 6 8, 2 6, 6
Interest paid on debt securi (7, : (6, (7, : (6,
Closing balance 315, 259, 315, 259,

AS Citadele banka Annual report 4for the year ended 31 December 202 139



AS Citadele banka

Financial sNatesnent s |

Citadele

NOTE 260THEIRI ABI'LI TI ES

Ot Herabilities
EUR thousands
31/12/: 31/ 12/ 31/ 12/ : 31/ 12/

Group Group Bank Bank
Il nsurance reserves:
Annuity pension products 17, 10, - -
Other |life insurance reserve 2,7 2,1 - -
Payablleesasteo suppliers 16, 10, - - -
Empl oyee related accrual s 12, 12, 10, 10,
Lease liabilities 10, 4,2 10, 4,1
Ot her accrued expenses 4,7 11, 3,5 9, 8
Contract I iabilities 2,7 2,7 2,7 2,7
Regul at oryi rhielearanalccrual s 2,4 2,8 2,4 2,8
Ot her liabilities 8, 3 7, 6 3,3 2,0
Tot al other liabilities 77, 63, . 33, 31,
Insurance I|liabilities mostly comprise estimated gmrewietnyt prear suieo no fg
sold to customers by Groupds subsidiary AAS CBL Life. Tkset iamatue d )
cash outfl ows are conditional to |ife | onge.wviMoystassfunphteda otnsR aln7d. 1

payments of the annuity pension products are due within ten year

Contract I|iabiliti-esfpndmbtel yntelatél yoahboncated part of a rece
recognised as revenue as customers participate in thse. customer |
I nsurance reserves include CSM for annuity pension productorin tF
other |ife insurance products in the amount of EUR 4.4 million (
Change in lease |liabilities
EUR thousands

2024 2023 2024 2023

Group Group Bank Bank
Opening balance 4., 2 6, 1 4,1 5,9
New |l ease liabilities recogn 9, 8 1,5 9, 8 1,5
Repayment of existing |l ease (3, (3,! (3, : (3,
Transfer to discontinued ope - - - -
| mplied interest expense cal 13 10 13 9!
Settl ement of implied intere (1: (1¢C (4 g (9
Closing balance 10, 4, 2 10, 4,1
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NOTE 27SHARE CAPI TAL

The Bank hadematecdlasmessed retbedddpositary (Nad8adquC8D28E§t dalde
paid capintcaleasaesd from EUR 158,240,718 to EUR 158, 45BUR78, aad, 49
t EURB, 594,536 (2023:0nER 2D e%x0e7/mbiedr6 )2t0Rt4a It hpea iBd nicahpe @ sad d MBEIBUAR 560
and conditional capiUR]145wahdekbe ensepdrting period 662 thousand e

converted to shares. Thee nt e n dihtei otmaax i nouarp i ntuanhb erre porfe fschrar & wa rt chiart g
empl oyees as share options. As of the period end the Bank owns
dematerialised share carries one vote, a share in prBanktsi tasnedl fi)s

28 March 2024 a dividend of EUR 0.32 per share, which is EUR 50
dividends which is c¢c.a. EUR 0.127 per share). Di.widends were dis

Shareholders of the Bank

31/ 12/ 2024 31/12/ 2023
Pabich st 12028l Spaiigm sy rotal s
capital WlthV(caital with v
P right P right
RA Citadele Mol dings LLC 51, 54 51, 54 51,54 51, 54
European Bank for Reconstructi 39,13 39,13 39,13 39,13
EMS LB® LLC 17,63 17,63 17,63 17,63
Amolino Ho4 dings Inc. 13, 49 13, 49 13, 49 13, 49
Delan 2. " .r.|. 12, 47 12, 47 12, 47 12, 47
Shuco®LLC 9,838 9,838 9,838 9,838
Members of the Management Boal
related to them 920, 920, 1,353 1,353
Ot her sharehol ders 13,76 13,76 12, 66 12,66
Tot al 158, 81 158, 81 158, 14 158, 14
Own shares 90, ! 95, .
Tot al paid capital 158, 90 158, 24
I1RA Citadele Holdings LLC (United States) is a wholly owned subs
Mr Ti mot hy Collins
2Delan S. " .r.l. is beneficially owned by the Baupost Group LLC
SEMS LB LLC is beneficially owned by Mr Edmond M. Safra
“Amol ino Holdings Inc. is beneficially owned by Mr James L. Bals

Shuco LLC is beneficially owned by Mr Stanley S. Shuman
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Earnings per share

Basic earnings per share are calculated by dividing thevemreatgepr o
number of the shares outstanding during the period. Di | vatedi sear
attributable to the shavehalgéemumbrd tolie twei gthtaedkes outstanding
shares, which comprise share opttiemm ignaearteidve opreongpr amwesnedsd § end i dre
empl oyee share options for whichteéhm secentieseupdegr aineg hapeobed
the calculation of diluted ear ni ngbsaspeedr esnhparoey.e eT hseh ap a&fr toapdificdin Isies

contingent upon satisfying specific conditions, in addidgs.onFaro
contingently issuable share options where these sondbtéeoskbamnes in
in diluted earnings per share is based on the number of bbéares

contingency period

2024 2023 2024 2023

Group Group Bank Bank
Profit for the period, EUR t hu 89, 103, 70, 91,
Wei ghted average number otfh a uns 158, 157, 158, 157,
Basic earnings per share in EI 0. 0. 0. 0.
Wei ght ed average number of 't h 158, 157, 158, 157,
thousands
Ef fect of sharetbpttsamdsin i s: 1,1 1,3 1,1 1,3
Welghted average nymber of t he 159, 159, 159, 159,
during the period in thousand:
Profit for the period, EUR t h 89, 103, 70, 91,
Wei ght ed navrebreageof t he shares 159, 159, 159, 159,
thousands
Diluted earnings per share in 0. 0 0. 0
Net |l oss from discontinued op:¢ (4, (6, - -
Profit for tbhetpeuwviod bpemati 94, 110, 70, 91,
Basic earnings / (loss) per sl 0. 0. 0 0
from continuing operations 0. 0. 0 0
from discontinued operations (0. (0. - -
Di |l wtaechings / (loss) per shar 0. 0. 0 0
from continuing operations 0. 0. 0 0
from discontinued operations (0. (0. - -
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NOTE 28 FMBALANCE SHEET | TEMS

Contingent I|liabilities and financial commitments outstanding
EUR housands
31/12/: 31/12/: 31/ 12/ 31/ 12/

Group Group Bank Bank
Contingent liabilities:
Outstanding guarantees 87, 52, 96, 60,
Outstanding |l etters of credi 34 4, 6 34 4,6
Total <contingent liabilities 88, 56, 97, 64,
Provisions for credit risk (2¢F (2¢ (2¢€ (3C
Net credit risk exposure for ¢ 87, 56, 96, 64,
Financi al commit ment s:
Unutilised credit |ines and 159, 138, 281, 251,
drawn down
Card commitments 113, 112, 113, 112,
Factoring commitments 55, 62, - -
Performance commitments (gua 14, 13, 14, 13,
Tot al financi al commi t ment s 343, 327, 4009, 377,
Provisions for financi al com (2, : (4,! (2, : (4, :
Net credit risk exposure for 340, 322, 406, 372,
Di scontinued operations:
Contingent Iliabilities 35 26 - -
Financi al commit ment s 8, 6 32, - -
Lending commitments are a time |imited promise that a specified
borrower onagpeedftermse For par tprofmitshrees ocd mneintttse ch alveendionger f or |
the balance committed becomes available to them
I'n the reporting period several adjustments were introcduée@®d,in t
thus positively affecting provisions for financial commyt mbahges
refer Net nQrteedi tBéoisdes met hodol ogy changes, provisions in the re
in the risk profile of several Il arge committed iemppo ®wmemdst lmes WE@Dvs
for these exposures.
Notional amounts and fair values of derivatives of the Group
Noti onal ar Fair value
EUR housand EUR thousands
31/12/ 31/ 12/ 31/12/ 202 31/12/ 202
Asset Liabil Asset Liabil
Foreign exchange coni
Swaps 258, 253, 5, 5 (7¢2 97 (2,1
Forwards 3,0 4,8 2 | (1 4. (3
Tot al fexrcéeniagorge contr 261, 257, 5, 5 (7¢ 1,0 (2,1
I nterest rate contrai
I nterest rate swaps 156, 42, 15 (3, : - (1,
Tot al interest rate ¢ 156, 42, 15 (3, : - (1,
Derivatives 418, 300, 5, 6 (4,1 1,0 (3,
Noti onal amounts and fair values of derivatives of the Bank
Noti onal ar Fair value
EUR thousa EUR thousands
31/12/ 31/ 12/ 31/12/ 202 31/12/ 202
Asset Liabil Asset Liabil
Foreign exchange cont
Swaps 258, 253, 5, 5 (72 97 (2,1
Forwards 3,0 4, 8 2 | (1 4. (3
Tot al foreign exchang 261, 257, 5, B (7:¢ 1,0 (2,1
I nterest rate contrat
I nterest rate swaps 156, 42, 15 (3, - (1,
Tot al interest rate ¢ 156, 42, 15 (3, - (1,
Derivatives 418, 300, 5, 6 (4, 1,0 (3,
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The Groupds banks use derivative foreign exchange instruimeatisve o
foreign exchange contracts concluded with the banksd cl iderbtts. |
securities portfolio. Before entering into derivati ve aasgreesemetrhte
counterpartyés ability to mefetp éechiecadoconeér ardMEabf pt b eeiss ieaoreissvianbgs o0 L
derivative transactions were past due

NOTE 29ASSETS UNDER MANAGEMENT

Fair value of assets managed on behalf of customers by investmen
EUR thousands
31/12/: 31/12/: 31/12/: 31/ 12/

Group Group Bank Bank
Fixed income securities:
Corporate bonds 138, 163, - -
Government bonds 115, 97, - -
Credit institution bonds 59, 55, - -
Loans 55 58 55 58
Ot her financi al institution 26, 21, - -
Tot al i nvest mennctosmei ns efciuxreidt i es 341, 338, 55 58
Ot her investments:
I nvest ment funds 686, 586, - -
Shares 134, 111, - -
Compensations for distributi 24, 28 24, 28,
fund
Re al estate 4,9 5,1 - -
Deposits with credit institu 1,1 2,6 - -
Ot her 24, 36, - -
Tot al other investments 876, 770, 24, 28,
Tot al assets under management 1,218 1,10¢9 24, 28,
Customer profile on whose behalf the funds are managed

EUR thousands

31/12/:. 31/ 12/: 31/ 12/ 31/ 12/

Group Group Bank Bank
Pension plans 908, 815, - -
I nsurance companies, investmel 158, 145, - -
Private individuals 125, 83, - -
Ot her companies and gover nmeni 25, 6 4, 24, 28,
Tot al l'iabilities under manag ¢ 1,218 1,108 24, 28,

NOTE 30l NANCI AL ASSETS PLEDGED OR ENCUMBERED

EUR thousands
31/12/: 31/ 12/ : 31/12/: 31/ 12/

Group Group Bank Bank
Debt securities - 54, - 54,
Loans on demand to credit insi 5,5 2,3 5,5 2,3
Loans to customers and ot her 420, 501, 159, 186,
Tot al fasaatsapl edged or encur 425, 558, 165, 243,
Tot al liabilities secured by 2,2 40, 2,2 40,
Financi al guarantees received 296, 341, 64, 82,
Most | oans to cust omeearsc uammbde roetdh ears apsesrettseramse of a financi al guar
consisting of the European I nvestment Bank (EIB) and the Europe
secures probable Citadeldedo ftlhteurelleovandes talalneha& ofagtrtee dr & feer & m«
EI' B Group. I n accordance with the risk retention requiremeandts of
unguaranteed basi seharerpesluboantpothtolrio over a specific period

for Citadele bycmedigati sgssaedi énables Citadele to grant additi
Ot her pledged amounts consist of placements to secure vareisssus Ba

I'n 2002s8f mplhedged debwerseet Unit erab placed with the Bank of Latvi a
targetetdelrmngefinancing-lopegr attioons el¢tl@dli TTRiOnoann cTILAMTGRO Beposedsr ef em ¢
I nstitutions and Centr al Banks.
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NOTE 31CASH AND CASH EQUI VALENTS

EUR t housands
31/12/: 31/ 12/ 31/ 12/ 31/ 12]/:

Group Group Bank Bank
Cash and cash balances with c¢ 349, 520, 349, 520,
Loans on demand to credit inst 5, 3 8, 4 4,5 7,7
Demand deposits from central | (9:¢ (7, (1, (7,!
Cash equivalents in discontini 11, 24, - -
Total cash and cash equival ent 366, 545, 353, 520,

NOTE 32ZAl R VALUES OF FI NANCI AL ASSETS AND LI AB

Fair vaheeprsce trleacteiweuw o ohbe an asset sold or paid to transfer ¢
participants at the measurement date in the principal, oaccenss ts
at that dambéueTld faailn abpdriftoor menfdecrtissk ts non

For illiquid financial assets and liabilities, includingglwvanstai
value for these has been estimated using appropriate vafl uladli @amc

sheet items are as foll ows:

Cash and balances at central banks

The fair value of cash and balances with central banks i sitkeir
Loans to credit institutions and deposits from credit institutio
The fair -deamaedobabances with credit institutions is their carr
notice. The fair value of overnight placements is theirlcobhatgdng
by discounting expected cash flows using current markettpoashertT
maturity profiles and interest rate profile.

Loans to public

The fair value of |l oans and advances to customers is calicultahed
sum of money market rate as of the end of the awrmproenti nmarmleeti odo n
al |l the Bank6s assumed discount rates would change by 10%,on he
(2023: EUR 20.8 million).

Debt securities

Debt securities classified as at fair value through pretobunboedl c

at unadjusted quoted prices in active markets which netthecouhnte
at fair value; the disclosed fair value for these is their unadj
Equity instruments and other financial instruments at fair value
I nvestments in mutual investment funds (presented as ot hueot efd nar
prices in active markets.

Equity instruments include Visa Inc. preferred C shares wgbnth h:
upon future events. The valuation is dependent on exchamge wedtle,
as liquidity discount. The instrument is categorised A& kEsvéemade
fair valwerwasled by EUR Op€&rimdid leémdc (@x020F: th¥R 0.3 million).

Derivatives

Derivatives atrechril geeds ubasngd on observable market dat a

Deposits and borrowings from customers

Deposits and borrowing from customers include part which iTshecar
entire portfolio of deposits and borrowing from custroameae owhntcrhac

The fair value of deposits and borrowings from customers repaya
deposits is calculated by discounting expected cash f leonwds. | Usfi nag
assumed discount rates for term deposits originat ecdh arnyge hbey BEUIRK
million (2023: EUR 4.7 million).
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The fair ™ddlnke dofi nwreistt ment contract | iabilities i-lsi nlhedri caurygnec
assets. The fair value of other I ife insurance dbeyp odsiistcso ucnatrirni ge de
cash flows using current effective deposit rates. Theghaprotvatu

|l oss is calculated by discountriengy expectfedteta eposli mevd adiessagunt r é
by -1+#0/00bp, the fair value of the por tOf.dl ind |Wwd wlnd ERER2BEmidled sibsy nt)heasns

Debt securities issued

The fair value of publicly listed unsecured subordinated bonds i

Fair value hierarchy

Quoted market pFirma@asci(dlevienmstilpument staerde quwalteald pudicreg U madijcu i ve

Val uat i on:otbescehrrviactbdee mar ket Fii mgprudisal( Lievetlr Mment s are valued usi nt
mar ket dat a. I n some instances, valuations received fronmti.ndepen

Val uati on:ntoenahkieque bser vablidiinmpmetial ( Lewdlr udnent s are valued usi:
inputs are not based on observable market dat a.

Fair values of financi al assets and liabilities of the Group on
Fair value hierarchy (v

Val uatii
t e c h niingown
mar ket ot

Quot e Val uat i
mar ke techniiq
pricecobservab

Carry Tot al
val u valu

i nput s
Financi al assets measurec
comprehensive income:
Debt securities 146, 146, 141, 4, 2 -
Equity instruments 12 12 - - 12
No#trading financial asset
through profit or | oss:
Debt securities 167, 167, 160, 7,2 -
Equity instruments 70 70 - - 70
Ot her financi al instrum 25, 25, 25, - -
Ot her financi al assets me
profit or | oss:
Derivatives 5, 6 5,6 - 5,6 .
Financi al assets not meas
Cash and balances at ce 349, 349, - - -
Loans tiongtrieduti ons 12, 12, - - -
Debt securities 961, 907, 803, 103, -
Loans to public 3,274 3,325 - - 3,32¢
Financi al assets constitou
_Cashj ba!ances at cemtre 12, 12, ) ) |
institutions
Debt secur!t|e§ measur e 6,7 6. 7 6,7 ) |
comprehensive income
Debt securities not mea 30, 30, 30, - -
Loans to public not mea 52, 52, - - 52,
Tot al assets 5,047 5,04 1, 1638 120, 3,378
Financi al l'iabilities mee
Derivatives 4,0 4,0 - 4,0
Deposits and borrowings 17, 17, 15, - 1,6
Financi al l'iabilities not
Deposits from credit in 3,2 3,2 - - -
Deposits and borrowings 4,006 4, 006€ - - 4,00€
Debt securities issued 315, 309, - 3009, -
Financi al liabilities cor
operations:
Deposits from credit in 14 14 - - -
Deposits and bprrOW|ngs 129, 129, _ ) 129,
measured at fair value
Totlailabi lities 4,475 4,47C¢C 15, 313, 4,138
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Fair values of financi al assets and liabilities of the Group
Fair value hierarchy
Quot e Val uat t e\{:ahln?i:tu
Carry Tot al techn-i ¢ ©
mar k e mar ket
valu val u . observe
price . observe
input ¢ -
input ¢
Financi al assets measured
comprehensive i ncome:
Debt securities 165, 165, 126, 38, -
Equity instruments 12 12 - - 12
No#trading financial assets
through profit or | oss:
Debt securities 42, 42, 10, 31, -
Equity instruments 1,1 1,1 - - 1,1
Ot her financi al instrumert 26, 26, 26, - -
Ot hfeirnanci al assets measur
profit or | oss:
Derivatives 1,0 1,0 - 1,0 -
Financi al assets not measu
Cash and balances at cent 520, 520, - - -
Loans tiongtriedduti ons 34, 34, - - -
Debt securities 1,012 932, 634, 297, -
Loans to public 2,861 2,874 - - 2,874
Financi al assets constitut
_Cashz ba!ances at centrdl 24, 24, ) ) )
institutions
Debt secur!t|e§ measured 14, 14, 14, ) )
comprehensive income
Debt securities not meas! 37, 35, 32, 2,8 -
Loans to public mat umeas! 55, 55, - - 55,
Tot al assets 4,797 4,727 845, 371, 2,93C¢C
Financi al liabilities meas
Derivatives 3,3 3,3 - 3,3
Deposits and borrowings f 19, 19, 17, - 2,2
Financi al liabilities not
Deposits from credit inst 47, 47, - - -
Deposits and borrowings f 3,810 3,808 - - 3,80¢
Debt securities issued 259, 239, - 239, -
Financi al liabilities cons
Deposits from credit inst 46 46 - - -
Deposits and b_orr0W|ngs f 118, 118, ) ) 118,
measured at fair value
Tot al liabilities 4,258 4, 23¢ 17, 243, 3,92¢
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Fair values of financi al asset4 and liabilities of the Bank on 3
Fair value hierarchy

Val uat i
t e c h niingoen
mar ket ot

Quot e Val uat i
mar ke techniiq
pricecobservahb

Carry Tot al
val u valu

i nput s
Financial assets measurec
comprehensive i ncome:
Debt securities 123, 123, 120, 3,0 -
Equity instruments 12 12 - - 12
No#trading financial asset
through profit or | oss:
Debt securities 162, 162, 154, 7,2 -
Equity instruments 70 70 - - 70
Ot her financi al instrum 83 83 83 - -
Ot her fdssmetcs atheasured at
profit or | oss:
Derivatives 5,6 5,6 - 5,6 -
Financi al assets not meas
Cash and balances at ce 349, 349, - - -
Loans to credit institu 23, 23, - - -
Debt securities 948, 894, 793, 101, -
Loans to public 3,170 3,221 - - 3,221
Tot al assets 4,786 4,783 1,068 117, 3,222
Financi al liabilities mee
Derivatives 4,0 4,0 - 4,0 -
Financi al l'iabilities not
Deposits from credit in 54, 54, - - -
Deposits and borrowings 4,00: 4,005 - - 4, 006¢
Debstecurities issued 315, 309, - 309, -
Tot al l'iabilities 4,377 4,373 - 313, 4,005
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Fair values of financi al assetd3 and liabilities of the Bank on 3
Fair value hierarchy

Val uat
Quot e val ua_t t e ¢ h niingou
Carry Tot al techn-i ¢
valu val u mar_ke observe mar ket
price . observe
input ¢ -
input ¢
Financi al assets measured
comprehensive i ncome:
Debt securities 136, 136, 102, 34, -
Equity instruments 12 12 - - 12
No#trading financial assets
through profit or | oss:
Debt securities 42, 42, 10, 31, -
Equity instruments 1,1 1,1 - - 1,1
Ot her fiimsatnrcimdnt s 1,2 1,2 1,2 - -
Ot her financi al assets mea
profit or | oss:
Derivatives 1,0 1,0 - 1,0 -
Financi al assets not measu
Cash and balances at cent 520, 520, - - -
Loans to credit instituti 53, 53, - - -
Debt securities 999, 919, 625, 294, -
Loans to public 2,768 2,780 - - 2,78¢C
Tot al assets 4,524 4,457 740, 361, 2,782
Financi al liabilities meas
Derivatives 3,3 3,3 - 3,3 -
Financi al liabilities not
Deposits from credit inst 66, 66, - - -
Deposits and bcoursrtoonmenrgss f 3, 799 3, 800 - - 3,80C¢C
Debt securities issued 259, 239, - 239, -
Tot al l'iabilities 4,129 4,11¢C - 243, 3,80C¢C

Recl assimitaviabne sbhf edabthgeteveties accounted for at fair val ue
EUR thousands

20214 2023 2024 2023
Group Group Bank Bank
Debt securities at fair value
Presented as Level 1, recl as 32, 66, 30, 59,
Presented as Level 2, recl as - 1,0 - -

Debt securities at fair value

Presented as Level 1, reclas 25, - 25, -
Presented as LevelLe2velrelcl as - - - -

Fair valud elviedr droochysecuribhéemrschinmsg lech sadalsiks dseuriesbagdiss fsiext eadsildrsepr e a d
threshold which is fixed in the Groupds fair value Madiem ac@rtyr imeud
for reclassification of debt securities from-basekesplishaesitsag kliadr
sprelaadse an opposite effect

Changes in fair value of securities accounted for at fair value
EUR thousands
2024 2023 2024 2023
Group Group Bank Bank
As toie beginning of the perioc 1,2 1,0 1,2 1,0
Tot al comprehensive income
Settl ement on sale (8¢ - (8¢ -
Reval uation gain recognised 48 18 4 8 18
Reval uation gai n croencporgenhiesnesdi \ 4 2. 4 2.
As of the end of the period, I 83 1,2 83 1,2
Fair value for equity instruments f entarwkheitc ho bfsaeirrv avbdleud nipauutcalicul
as thesei hshaomeats are not |listed on an exchange and there are
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Changes in fair value of deposits and borrowings from customers
EUR t housand
2024 2023
Group Group
Bal ance as at the beginni 2,2 3,2
Premiums received 36 44
Commi ssions and risk cha (1 (7
Paid to policyholders (1, (1, :
Ot her 11 (12
Currency revaluation res 1! (!
Bal ance @asndatoft tene peri od 1,6 2,2
Int hreeporti fgoprerfiicndanci al l'iabilities designated &alti flaed tviad u@r du
recognised net rEURIM &doiudminm etslué tneotf financi al income | inB4of tl
thousBeddpsits and borrowings from customers meadwrnted ato fiaivre suare
of the Groupds | ife i nsur anpgree nbiuusmsn ersesc e iFoerd saurceh rceanotGrnabcstesd s ia B C
settlwimelmtsmaliln vt(heeamt eoxpe&bedmore detail s on linnssuurraanncces aleitsacwivl eistf

the Riosle Management
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NOTE 33RELATED PARTI ES

Rel ated parties are defined as shareholders who have simgearn iicamy
Board and Management Board, key Management personnel, theigr clo
interest as well as the Groupdés subsidiaries and associatell com
the Group and the Bank and their related companies are sttartmgd ir
equival ent to those that prevail in armbés | ength transactions

transactions in this note are shown with related parties which w

Assets and tlriaanbsialcittiioenss fwidarmh r el ated parties
EUR thousands

31/12/: 31/12/: 31/ 12/ 31/12/:

Group Group Bank Bank
Credit exposures to related pi
Loans to public and credit in:
Management 29 4 4 20 22
Consolidated subsidiaries an - 2. 1,123 1,053
I nvest ments in subsidiaries - - 48, 47,
I nvest ments in associates - 24 - 24
Noswurrent assets and disposal - - 77 12,
Ot her assets - 1 27 16
Financi al commi t ments and gual 3 10 130, 121,
Credit exposures to related pi 33 8 3 1,304 1, 23¢
I ncluding credit impaired as n/ n/ - -
I ncluding e?(pected—crceqaldutlﬂnpn n/ iy (1, (1,
exposures with consolidated
Liabilities to related partie:
Deposits and borrowings from «
Management 71 87 71 87
Consolidated subsidiaries an - 1,9 80, 51,
Ot her |IabI|IFIeS (including | 1 2 29 24
expected credit | osses
Liabilities to related partie: 71 2,8 80, 52,
I'n the reporting period decrease of EUR 0.05 million insiadi ®awiaasg
was recognised (2023: EUR 0.65 million increase). The udnitmlaee

performance of the underlying business of the respective Bobei di
I nvestments in Related Entities

I ncome and expense from transactions with related parties
EUR thousands

2024 2023 2024 2023
Group Group Bank Bank
I nterest i ncome
Management 2 2. 1 1:
Consolidated subsidiaries an 1 2 58, 53,
I nterest expense
Management (1 (¢ (1 (!
Consolidated subsidiaries - - (1, ! (67
Fee and commi ssion income 15 19 1,3 1, 4
Fee and commi ssion expense (: (¢ 2 -
Net financi al i ncome (¢ (¢ (¢ (1
Dividends from subsidiaries - - 4,9 -
Al l ot her i ncome - - 1,8 1,8
Admi ni strative and other expel ) )
remuneration and ECL) & (2,1 2o (2,1
For information on the managemBéentfds COdBmwsGe natpidoen amef darhet BaMkthes
mostrley ates to Advisory Services Agreement fee. The Bank has ent
Advisors LLC, where Ripplewood is paid EUR 2.0 million peesannur
i ncl ugien ebsus plan devel opment, strategic anal ysi s, capital all o

management, and other services.
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NOTE 34GEOGRAPHI CAL DI STRI BUTI ON OF REVENUE

The geographical distribution of certain Groupds items by t
2024 2023
EUR t housand EUR t housand
Operat_Incoreq':uTiEva Inc:OquFuTiEva
Operat profiand bemploy‘operatOperat_and bemploy1
incorTbEfo.re tax, {he Pe incorm profi tax, (he pe
and i nmortg OneE beforemortg end
tax | oan l oan
Latvia 164, 78, (18, 96 163, 85, (13, 96
Lithuania 46, 29, (5, ¢ 24 49, . 34, (7, : 24
Estoni a 24, 14, (3, I 9! 20, 14, (2, ! 9
Total <continuing 234, 121, (27, 1, 3 233, 133, (24, 1,3
bef oreuronent ass
for sale
Latvia (resuwlrtr efni
assets deaella) for - 12 - - - 48 - -
Switzerland (di st
operations) 8, 2 (4, 6 21 6, 4 (6, (2 2.
Total operations 242, 117, (27, 1, 3 240, 127, (24, 1, 3

During the reporting period no direct public subsidies were received from the public sector of the respective countries where the Group
operates (2023: EUR 0.0 million).

Bankd6s operating profit by the country where the business i
EUR thousands

20214

Operatin

before b Mortgagel ncome ar

and mort l evy t ax

l oan | ¢
Latvia 59, (8, ! (9, :
dividends from | 5,7 - -
including dividz¢ 4 9 ) 1
subsidiaries (Nt ’
Lithuani a 21, - (4,
Estoni a 14, - (2, :
Total Bank 95, (8, ! (16,

he

S
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NOTE 35R1I SK MANAGEMENT

Ri sk management policies

The Group considers risk management to be an essenti al componen:
management that is aligned with its business ambitions amgl &@xms
ri sk exposures, the Group applies a wide range of risk manadke me

committees represent various operations of the Group to baallaynce
Group defines its Risk AppetitetbBkamgwbi ki whi abr setsabtngptbhaish mte

goal s, macroeconomic environment and regulatory setting. aRidsk afy
i mpl emented operationally through detailed internal regul ations.
The Group6s risk management principles are set out in its Risk

management principles:

f The Group aims to ensure that it maintains | ow overalmarkets ex
and |l ow | evels of operational ri sk;
T The Group aims to ensure an acceptable risk level in akrktopaer at
Ri sk exposures that are not acceptable are avoided, | imited or
T The Group does not assume high or uncontrollable risks bmrespec
fields and geographical regions in relation to which it believ
T Risk management is based on each Groupbés employeebds responsi bi
of the related risks;
T Risk Iimit system and strict controls are essenti al ri ske mana
i mposed | imits is achieved by the existence of structured risk
The aim of the risk management in the Group is to faciliteatme t h
financial stability and to prohecBankeh&socoappbéiromedna dEmitef i Rids k
a member of the Management Board. | mportantly, the CRO's rele i
unbi ased risk oversight. To €ROimatataei ef§fdcteve gowessmaltddef heh:i
Ri sk Committee, which is subordinated to the Bank's SuperRiisskory
Commi ttee is to provide support to the Bank's Supervimenty Bysatram.
The Risk Committee established by the Bank's Supervisory Board
regarding i mprovements of the risk management system. Ri saa3kitmanag

the Risk Division.

Themain risks to which the Group is exposed are credit yiskskmand
operational risk, insurance wTieskhtaddréeskir dhme IGr @ impanied n déarsima eex p
counter terrorism financing, counter pr olFiofrereaatciho no ff itnhaenscei nrgi sakns
approved risk management policies and other internalssegul duinans
and responsibilities of wunits, risk concentration | i mirtds,apaps oweels
ri sk management policies and ensures the contr ols oMa neaf g e ntei netn cB/o ao
CRO ensure implementation of the risk management policies and d
materi al risk within the Group. I'n order to assels'ss aMan anpexmd rotr B
establishes risk committees. Members of risk committees represe
units responsible for risk monitoring and control and the units

The Groupds risk management f-meamewoméd rfioskeaaheolbhritdfel mbowvmmari

Credit ri sk

Credit risk is the risk that thpe6Gfoumawckl orndefaaltos3héer &Gmode¢g

its |l ending, investing and transaction activities, talsi rawdeldaratsi es
ot hebabthce sheet commitments to third parties. Credit risk mana
Pol i cy, Ri sk strategy and Loan monitoring, Forbear macagemdniNPL s
ensure a sound, sustainable and diversified |l oan and sesumeties
l evel of risk and are characterized by high resilience against e
Credit ri sk management is based on an adegna&ti en gasasneds simoennitt oa fi nar.
decision is based on repayment capacity of the borrower adreldian :
deterioration of the borrowerds risk profile.
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In cases when significant risk is to be undertaken, t henactrieodni.t Trh
credit risk analysis consists of risk identificationpl PRteabhtulhses
and | iquidity. The analysis of a |l egal entityés credidlwbert hsitnreuscst
and management, industry and peers, businesofmodel caredigr dji esdtorfy
forecasted financial situation and its sensitivity tote&eiyndiiwikd w:
creditworthiness consists of theocredghi hi shatyeapdsafkterdabibkib
by the Credit Committee and approved by the Bankés Management Bo
In relation to the acquisition of corporate bonds, t he dr otutpe al
i ssuer, taking into consideration the credit ratings arstsergmardt yt
financi al anal ysi s, if external-basaeédnigndiscatbor assbgwnedei g wends
with an emphasis on different fundamental fact orrsengitnhc | ufdinnagn ctihae
of the government, political risks and other relevant factors
After a |l oan is issued, the clientds financi al posi meen, coatlryncw
obligations ar e being regularly evaluated and monit ocarpepdd opo i dtie
classification.
The Group monitors its |l oan portfolio and securities ewcerltsf, olpiog td
performance trends and overall risk level. The Grorugi ftyaikreg tmeea s
and setting credit risk concentration | imits. To | imitindiseiduoeatb
counterparty and issuer | imits, maxi mum extpospart ¥y /iim$dudr,nkleidmit t
wei ghted exposures in a particular country/sector combieartrishk,
exposures, limit for transactions witliCrtelde tGmnowskos dreemltdatfed aparmtn
the responsibility of the Risk Division
In addition to the credit risk, which is inherent i n dithpe iGr oaulpd
exposed to credit risk as a result of its banking oedeti ¢wslpirps
customer transactions in a prompt and efficient manner . The Gr
companies by monitoring on a regular basis the credcrtedriatt ipnrgosf iolf
monitoring the individual exposure |l imits applicable to ¢coamrteer y
(FMCRC). The Groupds exposures to derivative cmouenxtcelrgprage ireiss ka.r iRsi
for the open foreign exchange position is |l ow, and the Grrotuipesexe
which are within its risk appetite | imits.
Loan to value of |l oans to public
Esti mated fair value of |l oan collateral is presented s dparextceled

carryin
the car

Regul ar
l'ines

Finance
Factori
Card 1| e
Ot her

Tot al n
Il ncl udi
exposur

g value of the asset (LTV < 100%) and those assdtes swh éram
rying value of the asset (LTV O 100%)

Group, EUR thousands

31/12/ 2024 31/12/2023
3 o ® 0
LTV < 100 LTV O 100% LTV16o0% LTV O 1009
unsecur ec unsecur e

Carry EstiméCarry EstimeéCarry EstimeéCarry Esti me
val uefair v valuefair v valuefair v valuefavalu

assetcoll a assetcoll a assetcoll a assetcoll a
loans 4 50c 3,666 408, 82, 1,41¢ 3,372 269, 57,
lease 621, 1,008 486, 390, 544, 943, 495, 389,
ng - 2,0 84, 26, 28, 33, 34, ;
nding 12 43 65, . 8! 10 47 61, 4
oans - - 8, 4 - - - 8, 5 -
et loa 2,222 4,676 1,052 498, 1,992 4,349 869, 446,
gg St g 32, 123, 5,2 2.1 29, 129, 2.7 1,0
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Bank, EUR t housands
31/ 12/ 2024 31/12/ 2023
3 o o 0
o AV OR 1R 010N LTV < 100 LTV O 1009

unsecur ec

unsecur e

Carry EstimeéCarry EstimeéCarry EstimeéCarry Esti me

valuefair v valuefair v valuefair v valuefair v
assetcoll a assetcolla assetcolla assetcoll a
Ffﬁ;;ar loans 4 594 3,652 389, 72, 1,412 3,351 251, 48,
Card |l ending 12 43 65, . 8! 10 47 61, 4
Ot her |l oans - - 8, 4 - - - 8,5 -
Loans to subs - - 1,112 - - - 1,031 -
Total net loa 1,59t 3,653 1,575 72, 1,412 3,352 1,355 48,
Including sSta 98, 1,1 13 22, 98, 1,0 8
exposures
Coll ateral value is determined using estimanhddqtal rf waalhigteyh byuha rheer
i ssued by state development or similar institutions. TheF) oaom g
Citadele in the amount exceeding EUR -BU®! igiubraobheés Peacsodald g
househol ds o#f immamatead ronerprises are not included. Mostly, | oal
are secured by collateral on i mmovableapdopeahy amdcoomeumeée al |l @h
are presented as regular | oans, are unsecured and grantedimagsed
subsidiaries of the Group, no formahcconfhl asepabvidedetgoi pedgi mht
Ful I compliance with I ending guidelines of the Group areacksyed
are secured by the r ecwpte.ctMvetb@iaptegertsiynadrea soad gi nated under reco
with reputable third parties. Insurance coverage is not consider
Events in Ukraine and Russian sanctions
The new | aws, policies and sanctions, including sanctions i mpos
Citadelebs objective to become the Il eading financi al seiravti lceers  p
Cl'S countries and Ukraine h2a@®2Z4hteeecmarirgw.ngAsamofunttheferndc eofGr oupos
parti e with Russia, Belarus and Ukr a&me|doagr8phieabk @mahi E&Rad
Assets, |iladbliantceeshaeed iof éms by geographical profile
Group as of 31/12/ 2024, EUR
Ot her
Latvi Lithu: Estoncountri Ot Wew Tot al
developcountt
banks
Assets
Cash and cash balances 333, 14, 1, 8 - - 349,
Loans to credit instittu 82 - - 9,1 2,9 12,
Debt securities 492, 390, 99, 206, 86, 1,27E
Loans to public 1,431 1,212 616, 7,0 6,4 3,274
Equity instruments 2. - - 10 70 83
Ot her financi al instrun 14, - - 10, 1 25,
Derivatives 5, 11. - 60 1 5,6
Di scontinued operations 1,1 1,6 - 37, 63, 103,
Ot her assets 78, 4,5 5,0 3. 1 87,
Tot al asset 2,357 1,624 722, 271, 160, 5, 13€
Liabilities
Deposits from credit ir 2,2 20 - 73 - 3,2
Deposits and borrowings 3,075 808, 81, 16, 41, 4,023
Debt securities issued BRINo - - - 315,
Derivatives 60 - - 3,4 - 4,0
Di scontinued operations 4, 4 - 2,4 23, 102, 133,
Ot her l'iabilities 69, 14, 10, 12 8! 94,
Total Iliabilities 3,467 823, 94, 44, 144, 4,573
Of-hal ance sheet items
Contingent liabilities 4, 2 49, 32, 1, 4 63 88,
Financial commitments 217, 110, 14, 8,5 29 351,
AS Citadele banka Annual report 4for the year ended 31 December 202 155



AS Citadele banka

Citadele
Financial sNatesnent s |
Foadditional information on geographical di stDreibb utSiecnuraff é esment ¢
mut ual funds are classified by geographical profile of thekeissu
Groupdbds loans to credit institutQ.ofid Idgroens e@nst end tahs UnOttheedr Sctoau retsr i
(2023: EUR 22.6 million). From the Group's di sc7o.mit il huiedtdmdr ataind

bal ances with Swiss National Banddmi?20ZFn wiEUM 1SIwi9% smiclrleidant) iannsd i
million).

Group as of 31/12/ 2023, EUR

Ot her
Latvi Lithu: Estoncdountrl Ot her Tot al
evelopcount1
banks
Asset s
Cash and cash balances 507, 12, 1, 3 - - 520,
Loans to credit institdu 6 8 | - 8,1 25, 34,
Debt securities 362, 394, 99, 259, 103, 1,22¢C
Loans to public 1,285 1,03¢ 524, 6, 4 6, 2,861
Equity instruments 2. - - 10 1,1 1, 2
Ot her financi al instrun 15, - - 10, 9 26,
Derivatives 77 1 - 22 1 1,0
Di scontinued operations 1,1 1,6 54, 75, 132,
Ot her assets 53, 7,8 2,8 22 78 64,
Tot al assets 2,226 1, 45¢%5 628, 340, 212, 4,863
Liabilities
Deposits from credit ir 42, 1, 2 - 2,2 1, 3 47,
Deposits and borrowings 2,991 726, 49, 11, 51, 3,82¢
Debt securities issued 259, - - - 259,
Derivatives 1,6 5 - 1,6 5 3,3
Di scontinued operations 2,6 - 56 24, 93, 121,
Ot hleirabi lities 65, 13, 7,0 36 59 86,
Tot al liabilities 3,362 740, 56, 40, 146, 4,347
Ofhal ance sheet items
Contingent Iliabilities 8, 3 45, 1,0 88 1, 4 57,
Financi al commi t ment s 236, 80, 9,9 10, 21, 359,
Bank as of 31/12/ 2024, EUR
Ot her o
A f countri Ot er
Latvi Lithuée Estondevelopcount' Tot al
banks
Assets
Cash and cash balances 333, 14, 1,8 - - 349,
Loans to credit instite?u - - - 9,1 14, 23,
Debt securities 485, 386, 98, 185, 78, 1,234
Loans to public 2,107 729, 321, 6, 8 6,4 3,17C
Equity instruments 2. - - 10 70 83
Ot hfeirnanci al instrument 83 - - - - 83
Derivatives 5,0 1. - 6 0 1 5,6
Ot her assets 111, 5, 8 1,0 3. 80 119,
Tot al assets 3,043 1, 136 422, 202, 100, 4,90¢€
Liabilities
Deposits fimemi¢uedions ¢ 2,2 20 - 73 50, 54,
Deposits and borrowings 3,058 809, 81, 16, 38, 4,00¢
Debt securities issued 315, - - - - 315,
Derivatives 60 - - 3,4 - 4,0
Ot hleirabi lities 39, 6,9 2,2 12 4 48,
Tot al liabilities 3,415 816, 8 3, 20, 89, 4, 425
Offal ance sheet it ems
Contingent l'iabilities 4, 2 49, 32, 1, 4 9, 2 97,
Financi al commit ments 269, 94, 20, 15 24, 4009,
Foaddi tional information on geographical di shebthu$ eé.ouwk odf m estehceu rB a
|l oans to credit institutionsO.pfidddmtnedvias "Udti herd cSdwrttersi ese'gi BUR T
22.6 Mmillion
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Bank as of 31/12/ 20283, EUR

Ot her
Latvi Lithuct Eston‘;Ountrl Ot her Tot al

evelopcount

banks
Asset s
Cash and cash balances 507, 12, 1,3 - - 520,
Loans to credit institou - - - 8,1 4 4, 53,
Debt securities 355, 389, 98, 242, 93, 1,178
Loans to public 1,90¢9 583, 262, 6, 3 6,8 2,768
Equity instruments 2 - - 10 1,1 1,2
Ot her financi al instrur 1,2 - - - - 1,2
Derivatives 77 1 - 22 1 1,0
Ot her assets 8 8, 8, 4 1, 2 22 13, 111,
Tot al assets 2,862 992, 363, 257, 160, 4, 63€
Liabilities
Deposits from credit ir 42, 1, 2 - 2, 2 20, 66,
Deposits and borrowings 2, 962 726, 51, 11, 48, 3,79¢
Debt securities issued 259, - - - - 259,
Derivatives 1,6 5 - 1,6 5 3,3
Ot her liabilities 42, 9,1 1,7 31 53 53,
Tot al liabilities 3,308 736, 53, 15, 69, 4,183
Of-hal ance sheet items
Contingent Iliabilities 8, 3 45, 1,0 88 9, 2 64,
Financi al commit ments 270, 8 4, 21, 16 6! 377,
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Group, EUR thousands
31/12/ 2024 31/12/ 2023
St age St age
St age Stageand p Tota Stage Stageand P Tot a
publ i c
2,454 166, 2,1 2,622 2,31¢C 189, 4,1 2,504
s k 107, 57, 18 165, 97, 30, 46 128,
8, 3 8,1 - 16, 5,3 4, 6 - 9,9
t - - 76, 76, - - 63, 63,
480, 7,6 - 488, 240, 14, . - 254,
spubloiamm 3, 051 239, 79, 3,368 2,651 239, 67, 2,96¢C
t allov (44, (11, (38, (95, (52, (15, (31, (98,
|l oans 3,00¢€ 227, 40, 3,274 2,601 223, 36, 2,861
s, l ett
commi t
336, 4,9 - 341, 304, 8, 2 - 312,
s k 9,6 36 - 9,9 7,6 82 - 8, 4
3,0 92 - 3,9 85 33 - 1,1
t - - 7 4 74 - - 1,0 1,0
8 4, 3 - 84, 93, 5 93,
ss guar
d finan 433, 6, 3 7 4 440, 405, 9, 4 1,0 416,
ts
t allov (2,! (7 (1: (2, (4, (1¢ (1¢ (4,
guar an
d finan 430, 6, 2 61 437, 401, 9, 2 92 411,
ts
credit
3,1 - - 3,1 2,9 - - 2,9
9, 2 - - 9, 2 30, - - 30,
- - - 82 - - 82
ings or 59 - - 59 4 4 - - 4 4
ss | oan 12, ) R 12, 34, R . 34,
ons
t allov (: - - (: ( - - (:
n e tc rleodaints 12, ) ) 12, 34, ) ) 34,
ons
|l oans to credit LowertubionyspgpoORBieniradresdposiunegsest ment
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Bank, EUR thousands
31/12/ 2024 31/12/ 2023
St age Stage Stage Tota Stage Stage Stage Tot a

Loans to public

Low ri sk 1, 44¢€ 53, - 1,50C 1, 363 77, - 1,44¢C
Medi um ri sk 59, 24, - 83, 68, 8, 2 - 76,

Hi gh ri sk 5, 5 5,5 - 11, 4,6 3,8 - 8, 5

In default - - 54, . 54, - - 52, 52,

I ntragroup Il endi 1, 1123 - - 1,113 1, 036€ - -1, 03€

Unr at ed 473, 7, 2 - 480, 219, 13, - 233,
Total gross |l oan 3, 098 90, 54, 3,243 2,692 103, 52, 2,847

| mpai rahd mtwanc e (34, (6, (32, (72, (40, (9,¢ (28, (79,
Total net | oans 3,064 83, 21, 3,17C 2,651 93, 23, 2,768
Guaranties, lett

financi al commi t

Low ri sk 287, 4,0 - 291, 244, 5,9 - 250,

Medi um ri sk 6, 6 36 - 6,9 6, 8 82 - 7,6

Hi gh ri sk 74 16 - 91 78 33 1,1

In default - - 69 69 - - 1,0 1,0

I ntragroup | endi 130, - - 130, 121, - 121,
Unrated 75, 3 - 75, 60, 5 - 60,
Total gross guar

credit and finan 501, 4, 6 69 506, 434, 7,1 1,0 442,
commit ment s

| mpairment allov (2, . (7 (1: (2,1 (4, (1¢ (1¢ (4,
Totmdt guaranti e

credit and finan 498, 4,5 56 503, 429, 6,9 92 437,
commi t ment s

Loans to credit

AA/ Aa 3,1 - - 3,1 2,9 - - 2,9

A 8,9 - - 8,9 30, - - 30,

BBB/ Baa - - - - 54 - - 54
Lower ratings or 5. - - 5 21 - - 21
Loans to intragr ., . .11, 19, - - 19,
institutions

Total gross loan 5 : - 209, 53, - - 53,
institutions

| mpairment allov (1 - - (1 (3 - - (3
Total net |oans 23, : - 23, 53, - - 53,
institutions

Mar ket ri sk

Mar ket risk is the risk that the Graoapkwitl|lltevakuat aoh oasbsa lbaan caen ¢ 6
s heiettems caused by changes in market values of financi al i mdstr umi
ot her factors.

The position risk of financi al instruments is managed thconghodld
|l ssuers are internally risk graded. The exposure |l evelonlciemittaitisé
risk levels set in the Groupds Risk Strategy and other rCulagse se

approved by the Management Board

To assess position risk the Group uses sensitivity andodcamarira e:
events on the portfolio of the Group taking into cbnegderakipnof
i ssuers.

Group Treasury manages mar ket risk applying the measur es aspest, by
whi ch are unsaedgfeorenti plur poses onl y.

I f market prices of the Groups investments in equities an@Groaupua
woul d change by EUR 1.26 million (2023: EUR 1.32 milliofproa28d s
EUR 0.0 million) and the net result of the Bank would chwalgee by
revaluation reserve by EUR 0.0 million (2023: EUR 0.0 million).
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I nterest rate risk

I nterest, mwdtiehriisk one ofs trlkeé amedketo tihekpossi ble negative i mpac

the Groupbs net interest income and economic value

I nterest rate risk management in the Group is carried ouk iB ac
assessed, and decisions are taken by the Assets and Liabilities
aprppoved by the Bankdés Management Board. Acceptable interedtherate
Group's Risk appetite framework approved by the Bank's Supervisc
of the instruments for the management of interest rate risk.
responsibilities of the Treasury Division, while the RiskrkHponags

to the ALCO and the Bankdéds Supervisory Board.

The Group manages interest rate risk by wusing repricinmgalgyai anafl
assets and liabilities as wel/ as stress testing. Gl aep etts ilnitr
income and market value.

The following table represents the impact of a parallel 6shangéilt
before tax (including the effect -momtihntperrdotd)i rmmamec haamd € & xogrnn sne
exposures accounted at fair value. Scenarios incorporamentzerRef &
customer deposit rates are as-sawed boubeé. cAddit triadmald hiey nosei hdaevn atui
studies in relation to customer deposits and | oans. 6Grespds aftiegu
AS Citadele banka, Kaleido PrivatbankomBaaneést h&@hérmephsdbéeaginig
the guidelines imposed by the European Banking Authoritthye dlrarcee
in interest rates).

31/ 12/ 2024, EUR thousands

Tot al for all EUR only USD only
Change Change Change
Profit value Profit value Profit val ue
before securitbefore securitbefore securi
fair v fair v fair v
Bank
+100 basis points 4,6 (2,1 4,6 (1,'! 6 (5¢
-100 basis points (11, 2,1 (11, 1,5 (¢ 54
Group
+100 basis points 4,7 (2,1 4,8 (1, (7 (5¢2
-100 basis points (11, 2,1 (11, 1,5 7. 54
31/ 12/ 2023, EUR thousands
Total for all EURNI vy USD only
Change Change Change
Profit value Profit value Profit val ue
before securithefore securitbefore secur i
fair v fair v fair v
Bank
+100 basis points 7,0 (2, 7,0 (2, : 4 (6¢
-100 basis points (11, 3,0 (11, 2,3 (4 67
Group
+100 basis points 7,3 (3, 7,4 (2, (8 (7¢
-l0basis points s (11, 3,1 (11, 2,3 8! 74
Currency risk
Currency risk is a risk of loss arising from fluctuations in cur
Currency risk management in the Group is carried out in accorda
Policy and | imits set in the Groupds Risk Appetite Framework an
wi tthihhe Group, monitors compliance and the fulfilment of &ahl i sk

l'imits. The decisions of the FMCRC are approved by the Bankods Ma
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Daya@ay currency risk management is the responsibility of the T
responsibility of the Risk Management Division.

The Group -rhiassk aagppes i te for foreign exchange risk. The Group aim

net i mpact even in period&nofmehihgphloVoligatisl iatrye. uSewe rtaol mealslur e a
risk including a conser-afitf iske elxipmistur €or The d&i bypvasueén full co
requirements of Latvian | egismbaei pnudedt gt shianstheteegal atiomit |
In the event of exchange rates for the following currencihasgien w
as per scenario bel ow, the potenti al tot al decrease i n mdawntGrou
approxi mately to the following:

Group, EUR thousands

31/ 12/ 2024 31/12/ 2023
Scenario: UsD CHF Other ysp CHF Other
curren curren
2% adverse change (1 (1c¢ (: (2 (2 -
5% advcehrasneg e (3 (4¢ (& (5 (6 (:
Bank, EUR thousands
31/12/ 2024 31/12/ 2023
Scenari o: USD CHF Other ,gp CHF Other
curren curren
2% adverse change (: (: (: (1 - -
5% adverse change (i (: (3 (4 (: (:
Assé¢iabpil ialesna@aemdsiboddt items by currency profile
Group as of 31/12/ 2024, EUR t
EUR UsD CHF GBP Ot her Tot al
Assets
Cash and cash bal anc: 349, 33 - - - 349,
Loans to credit insti 6,5 3,0 19 32 2,8 12,
Debt securities 1,221 45, - 9,1 - 1,27E%
Loans to public 3,24¢ 24, - - - 3,271
Equity instruments 12 70 - - - 83
Ot her financi al inst 21, 3,9 - - - 25,
Derivatives 5,6 - - - - 5,6
Di scontinued operati: 26, 30, 4 4, 1,3 99 103,
Ot her assets 86, 36 - - 1,3 87,
Tot al asset 4, 96¢€ 109, 4 4, 10, 5,1 5, 13€
Liabiliti s
Deposits from credit 32 ) 2 30 2.5 3.2
banks
Deposits and borrowi:i 3,72¢ 230, 3,4 41, 18, 4,023
Debt securities issut 315, - - - - 315,
Derivatives 4,0 - - - 4,0
Di scontinued operati: 60, 4 4, 25, 1,3 1,6 133,
Ot her Iliabilitie 94, 7. - - 1 94,
Tot al liabiliti 4,203 274, 28, 43, 22, 4,573
Equity 565, (2,1 - (2¢ - 562,
Tot al l'iabilities anc 4, 768 272, 28, 43, 22, 5, 13€
Net bal ance sheet po: 197, (163, 15, (32, (17, -
Net -b@aflffance sheet for (201, 162, (5, 32 17, 5 8
contracts
Net Il ong/ (short) tot (3, (5¢ 9, 8 (! (5 5, 8
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Group as of 31/12/2023, EUR t

EUR UusbD CHF GBP Ot her Tot al
Assets
Cash and cash balanc 520, 31 - - - 520,
Loans to credit inst 6, 6 24, 1: 17 2,9 34,
Debt securities 1,163 46, - 8, 6 1,2 1,22¢C
Loans to public 2,85¢ 5, 8 - - - 2,861
Equity instruments 12 1,1 - - - 1,2
Ot her financi al inst 21, 4,3 - - - 26,
Derivatives 1,0 - - - - 1,0
Di scontinued operati 40, 35, 53, 1, 4 2,5 132,
Ot her assets 62, 85 - - 1,4 64,
Tot al assets 4,672 119, 53, 10, 8, 2 4,863
Liabilities
Deposits from credit 41, 1.0 8 12 4.8 47,
banks
Deposi berawwi ngs fro 3,56¢C 236, 1,5 19, 12, 3,82¢
Debt securities issu 259, - - - - 259,
Derivatives 3,3 - - - 3,3
Di scontinued operati 44, 41, 32, 1,4 2,5 121,
Ot her liabilities 85, 6 2 - 1 86,
Tot al l'iabilities 3,991 278, 33, 20, 19, 4,347
Equity 518, (2, - (4c - 515,
Tot al l'iabilities ani 4,512 276, 33, 20, 19, 4, 863
Net bal ance sheet po 159, (157, 19, (10, (11, -
Net -baflifance sheet for (157, 155, (20, 10, 11, (1,
contracts
Net Il ong/ (short) to 1,4 (1, : (1, : 21 (1 (1,1

Bank as of 31/ithduz@h4d,s EUR

EUR UsSD CHF GBP Ot her Tot al
Assets
Cash and cash bal anc 349, 8 3 - - - 349,
Loans to credit insti 5,7 14, 19 32 2,8 23,
Debt securities 1,17¢ 45, - 9,1 - 1,234
Loanpubobic 3,14¢ 25, - - - 3,17C¢C
Equity instruments 12 70 - - - 83
Ot her financi al inst 83 - - - - 8 3
Derivatives 5,6 - - - - 5,6
Ot her assets 117, 28 77 - 1,3 119,
Tot al assets 4,801 86, 97 9, 4 4,1 4, 90€
Liabilities
Deposits from credit 34, 16, 4 30 3 2 54
banks
Deposits and borrowi 3,713 225, 3,4 41, 18, 4, 00¢
Debt securities issut 315, - - - - 315,
Derivatives 4,0 - - - - 4,0
Ot her liabilities 48, 2! 4 . - - 48,
Tot al liabilities 4, 11¢€ 242, 3,5 42, 21, 4, 425
Equity 482, (1, ! = (2¢ = 480,
Tot al l'iabilities anct 4, 598 240, 3,5 42, 21, 4, 90¢€
Net bal ance sheet po: 206, (153, (2, (32, (17, -
Net -baflffance sheet for (201, 153, 2 6 32, 17, 5 0
contracts
Net |l ong/ (short) tot 5,0 3! 31 (¢ (5 5,0
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Bank as of 31/12/ 2023, EUR tt

EUR UusbD CHF GBP Ot her Tot al
Assets
Cash and cash balanc 520, 31 - - - 520,
Loans to credit inst 5,9 43, 1: 17 2,9 53,
Debstecurities 1,122 46, - 8, 6 1,2 1,178
Loans to public 2,762 5, 8 - - - 2,768
Equity instruments 12 1,1 - - - 1,2
Ot her financi al inst 1,2 - - - - 1, 2
Derivatives 1,0 - - - - 1,0
Ot her assets 96, 8 2 12, - 1, 14 111,
Tot al assets 4, 51C 98, 12, 8, 8 5, 6 4, 63€
Liabilities
Deposits from credit 41, 20, 9. 12 4.8 66,
banks
Deposits and borrowi 3,534 231, 1,5 19, 12, 3,79¢
Debt securities issu 259, - - - - 259,
Derivatives 3,3 - - - 3,3
Ot her liabilities 53, 43 2 - 1 53,
Tot al l'iabilities 3,892 252, 1,5 19, 17, 4,183
Equity 455, (2, : - (4cC - 452,
Total liabilities ani 4, 348 250, 1,5 18, 17, 4, 63€
Net bal ance sheet po 162, (151, 11, (10, (11, -
Net -bafifance sheet for (162, 150, (11, 10, 11, (8¢
contracts
Net Il ong/ (short) to 12 (9¢€ 1: 9 (2 (8¢
The investment in the Groupds Swiss subsidiary Kaleido Pri tdateban
recoverability of this asset will wultimately depend on the Swiss
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Liquidity risk

Liquidi
i seneur
funding

The Gro
The man
taken b
a month
asmed r

Liquidi
i mits
its ope
One of
empl oye
system

assumpt
contrac
term st

The Gro
period.
regul ar
prolong

ty risk is the risk that the Group wild!l b e un ahalnea gteaneme e t
e the availability of Iiquid assets to cover any pbsesi éhte
for |l ending and investment activities.

up manages its liquidity risk in accordance with Ldéyyuidi!t
agement and reporting of liquidity risk is coordisaateed b
y the ALCO. The decisions of the ALCO are approved by the
ly basis provides information to the ALCO and the Bankos

isk as part of the reporting and supervision process.

ty risk for the Group is assessed in each currencyyini sk
are reviewed at | east once a year and al so whenr ¢ hafrfee atrie
rations. A liquidity crisis management plan has been deve
the crucial tools used to evalwuate Iliquidity rirsak iiomn soe
d by the Group with risk tolerances defined for ¢o¢phedoat c
of l'igqguidity risk Iimits and early warning indicaeéors &
ions about the most l'ikely flow of funds over theemeri o

tual maturities of assets and l|iabilities withoultiguydaty
ructure and sets corresponding risk tolerances.

upbs balance sheet stryectaur @eirs opll ammed sf arl | @®thelde avs tt ha der
The major current and potential funding sources iamteairrgu
contact with its interbank business partners andt cordit
ation of funding sources as well as absorption of excess

Liquidity coverage ratio
Thgeneral principles of the liquidity coverage ratio (LGQGR)iasedme
in the Regulation (EC) No 575/2013. The Commi ssion Del egapleas Reg
in more details. The minimum LCR requirement is 100% and niett rep
future liquidity outflows. The Bank and the Group is compliant w
EUR thousands
31/12/ 31/12/ 31/12/ 31/ 12/
Group Group Bank Bank
1. Liquidity buffer 1,373 1,383 1, 338 1, 35¢C
2. Net liquidity outflow 759, 670, 815, 694,
3. Liquidity coverage ratio 181 206 164 1914

Net st a

bl ei Mfalnudinmgg rryeetiaod & shuuetta sfear btyh ¢ hef ekpR c4H)4£.d8 dmivli Idieord s

Thenet stable funding ratio (NSFR) is defined in the Regultaathiloen (
fundithlye tmequired amount ofyesatrabthlog ifzomdi nfdheovdErmiaonuen NSFR requir

NSFR re
1. Tot
2. Tot
3. Net

quirement is 100 %.
EUR t housands
31/12/ 31/12/ 31/12/ 31/ 12/
Group Group Bank Bank
al available stable fund 3,952 3,687 3,800 3,59¢C
al required stable fundi 2,761 2,507 1,887 1, 662
stable funding ratio 143 147 201 215
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Assets, |libdblianteeshaatriatédmal bymaturity
Group as of 31/12/ 2024, EUR th

Wi t hi 2-3 4-6 7-1 2 over 5

month month month month 22 Y®fiand unc 'Ol
Asset s
Cash and cash bal a 349, ) ) ) ) ) 349,
banks
Loans tiongtrieduti on 12, - - - - - 12,
Debt securities 21, 133, 58, 1009, 595, 356, 1, 27¢E
Loans to public 6 3, 150, 138, 348, 1, 77E 798, 3,271
Equity instruments - - - - 83 83
Ot her fiimsatnrcimdnt s 24, - - - - 83 25,
Derivatives 1, 2 4, 2 2 - - 13 5, 6
Di scontinued opera 48, 19, 6, 2 11, 17, 51 103,
Ot her assets 56, 14 2,8 24 88 27, 87,
Total assets 578, 308, 206, 469, 2,389 1,184 5, 13€
Liabilities
Deposits from cred 3. 2 ) ) ) ) ) 3,2
central banks
Deposits and borro 5 5,5, 564 248, 179, 73, 4,1 4,02%
customers
Debstecurities issu: 1,3 - - - 254, 59, 315,
Derivatives 6 13 52 56 1,6 1,1 4,0
Lease |iabilities 25 49 72 1,1 6, 6 1, 4 10,
Di scontinued opera 116, 80 31 il - 15, 133,
Ot her liabilities 58, 2,3 41 1,5 6, 2 15, 8 3,
Total Iliabilities 3,432 268, 250, 183, 342, 97, 4,573
Equity - - - - - 562, 562,
Total Iliabilities 3,432 268, 250, 183, 342, 659, 5, 13€
Nebalance shébonpd , g5. 39, (a4, 286, 2,047 524, -
(short)
Offhal ance sheet it
Contingent liabili 88, - - - - - 88,
Financi al commi t me 351, - - - - - 351,
Liabilities and commitments are allocated to the ear]l iheestl ipaebriilod
or the customer may draw down undrawn | oan commitment gl ilesguedrfi
in which the guarantee could be called. Assets are all ociateedt ot o

settle receivabl es.
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Financi al l'iabilities by contractual undi scounted cash fl ows
Group &%/ b2/2024, EUR thousand
Wi t hi 2-3 4-6 7-12 Carry
mont h mont h mont h monthover L TOtaIamoun
Financi al l'iabilit 1,9 57 88 2. 0 11, 17, 17,
value through prof
Finaddgiasdlilities me 5 55, 566 253, 189, 425, 4,389 4,33¢
amortised cost*
Offhal ance sheet it
Contingent |iabili 88, - - - - 88, 88,
Financi al commi t me 351, - - - - 351, 351,
* I ncludes Deposits from credit institutions and centr a&ls haslke,d madt Lefaske
Undi scounted contractual cash flows for other Iliabilities equal their car
Assets, |ibadbliantceeshaed ioféms by contractual maturity
Group as of 31/12/2023, EUR th
Wi t hi 2-3 4-6 7-12 25 e over 5 Tot al
month month month month Y€iand unc
Assets
Cash and cashkemalra 520, ) ) ) ) ) 520,
banks
Loans to credit in 11, 22, 2 5 7! 0 34,
Debt securities 13, 15, 45, 73, 702, 368, 1,22¢C
Loans to public 111, 99, 151, 319, 1,50C¢C 680, 2,861
Equity instruments - - - - - 1, 2 1, 2
Ot her financi al in 25, - - - - 1, 2 26,
Derivatives 68 33 2 - - - 1,0
Di scontinued opera 54, 14, 3,7 9,7 49, 1,0 132,
Ot her asset 39, 11 26 20 97 23, 64,
Tot al assets 777, 152, 201, 402, 2,253 1,076 4,863
Liabilities
Deposits from cred 8. 4 ) 39, ) ) . 47,
central banks
Deposits and borro , 450 569, 243, 249, 100, 7,1 3,82¢
customers
Debt securities is 57 - - - 218, 39, 259,
Derivatives 91 1,1 - - 65 61 3,3
Lease I|liabilities 26 53 78 1,5 1,0 - 4, 2
Di scontinued opera 114, 3,5 7. 3,3 4! - 121,
Ot her liabilities 58, 2,2 94 1,0 4, 3 14, 82,
Tot al liabilities 3,141 276, 283, 255, 325, 62, 4,347
Equity - - - - - 515, 515,
Tot al liabilities 3,141 276, 283, 255, 325, 577, 4,863
Net balance sheed/ , 36 (124, (82, 147, 1,927 498, -
(short)
Of-hal ance sheet it
Contingent |iabili 57, - - - - - 57,
Fi naroimali t ment s 359, - - - - - 359,
Financi al liabilities by contractual undi scounted cash fl ows
Group as of 31/12/ 2023, EUR th
Wi t hi 2-3 4-6 7-12 Carry
month month month monthover ! TOtaIamoun
Finanddiadbli | ities de¢ 1,8 1.0 49 1.9 14, 19, 19,
value through prof
Financial liabilit , g5 569, 285, 257, 383, 4,163 4,121
amortised cost*
Offal ance sheet it
Contingent liabili 57, - - - - 57, 57,
Financi al commi t me 359, - - - - 359, 359,
* I ncludes Deposits from credit institutions and centr &ls haslke,d mpadt Lefaske
Undi scounted contractual cash flows for other I|iabilities equal their car|
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Assets, |ibdblianteéeeshaed iof édms by contractual maturity
Bank as of 31/ 12/ 2024, EUR t ho
Wit hi 2-3 4-6 7-1 2 ,over 5
month month month month 22 Y€iand unc 'O 2
Asset s
Cash and cash bal a 349, ) ) ) ) ) 349,
banks
Loans to credit in 12, 11, - - - - 23,
Debt securities 19, 132, 54, 101, 575, 349, 1,234
Loans to public 47, 60, 1,188 161, 976, 737, 3,17C¢C
Equi hgtruments - - - - - 83 83
Ot her financi al in - - - - - 83 83
Derivatives 1,2 4, 2 2 - - 13 5,6
Ot her assets 50, - - - - 69, 119,
Tot al assets 481, 208, 1, 243 262, 1,551 1,158 4, 90¢€
Liabilities
Deposits from cred 54 ) ) ) ) : 54
central banks
Deposits and borro 5 5.6 563 246, 172, 44, 37 4,00¢
customers
Debt securities is 1,3 - - - 254, 59, 315,
Derivatives 6 13 52 56 1,6 1,1 4,0
Lease I|liabilities 24 48 70 1,1 6, 6 1, 4 10,
Ot her liabilities 35, - - - - 2,6 37,
Tot al liabilities 3,367 263, 247, 173, 307, 65, 4, 42¢E
Equity - - - - - 480, 480,
Tot al liabilities 3,367 263, 247, 173, 307, 545, 4,90€
Net balance sheed/ , g5 (55, 995, 88, 1,244 612, .
(short)
Offhal ance sheet it
Contingent l'iabili 97, - - - - - 97,
Financi al commi t me 4009, - - - - - 4009,
Financi al liabilities by contractual undi scounted cash fl ows
Bank as of 31/12/ 2024, EUR tho
Wi t hi 2-3 4-6 7-12 Carry
month month month monthover ! reial amoun
Financial liabilit 5 359 565 251, 183, 404, 4,437 4,382
amortised cost?*
Of-hal ance sheet it
Contingent |iabili 97, - - - - 97, 97,
Financi al commi t me 4009, - - - - 4009, 4009,
* lmesl Ddposits from credit institutions and central banks, Depesiitabiahnidt il
Undi scounted contractual cash flows for other I|iabilities equal their
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Assets, |ibdblianteéeeshaed iof édms by contractual maturity
Bank as of 31/12/ 2023, EUR t ho
Wit hi 2-3 4-6 7-1 2 ,over 5
month month month month 22 Y€iand unc 102l
Asset s
Cash and cash bal a 520, ) ) ) ) ) 520,
banks
Loans to credit in 11, 41, - - - - 53,
Debt securities 11, 15, 4 4, 72, 666, 368, 1,17¢8
Loans to public 40, 1,07¢ 73, 158, 785, 635, 2, 76¢E¢8
Equity instruments - - - - - 1,2 1, 2
Ot her financi al in - - - - - 1,2 1,2
Derivatives 68 33 2 - - - 1,0
Ot her assets 35, 2 4 - - 76, 111,
Tot al assets 620, 1,132 117, 230, 1,452 1,082 4, 63¢€
Liabilities
Deposits fro cred 27, ) 39, ) ) ) 66,
central banks
Deposits and borro , g5, 569, 241, 243, 61, 1,1 3,709¢
customers
Debt securities is 57 - - - 218, 40, 259,
Derivatives 91 1,1 - - 6 5 61 3,3
Lease I|liabilities 26 51 76 1,5 1,0 - 4,1
Ot her liabilities 42, - - - - 7,3 49,
Tot al l'iabilitie 3,056 270, 280, 245, 282, 49, 4,183
Equity - - - - - 452, 452,
Tot al liabilities 33,0565 270, 280, 245, 282, 502, 4,63E¢€
Net balance shee¢/  , ,5 gg1 (163, (14, 1,169 580, ;
(short)
Offhal ance sheet it
Contingent l'iabili 64, - - - - - 64,
Financi al commi t me 377, - - - - - 377,
Financial liabilities by contractual undiscounted cash fl ows
Bank as of 31/12/ 2023, EUR tho
Wi t hi 2-3 4-6 7-12 Carry
month month month monthover L Total amoun
Financial liabilit 5 o, 570 284, 254, 352, 4,172 4,13¢C
amortised cost*
Offhal ance sheet it
Contingent |iabili 64, - - - - 64, 64,
Financi al commi t me 377, - - - - 377, 377,
* I ncludes Deposits from credit institutions and central dbamlds , L e@espmpo diitash
Undi scounted contratheall tabhl ftows fqual their carrying value.
Derivative liabilities settled on a net basis anrdo scso nbtarsaicst ual un
Group as of 31/12/ 2024, EUR th
Wi t hi 2-3 4-6 7-12 . Over
month month month month 2° Y& year ¢ UOE e
Derivatives settl e
I nterest rate swap 61 - (5¢2 (5¢€ (1, ¢ (1,1« (3,
Foreign exchange d 30 4 - - - - 31
Derivatives settl e
Foreign exchange d
OQut fl ow (26, (106, (2¢ - - - (133,
I nfl ow 26, 110, 28 - - - 138,
Tot al derivatives 1, 2 4, 3 (5% (5¢€ (1,1 (1,1« 1,9
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Group as of 31/12/2023, EUR th
Wi t hi 2-3 4-6 7-12 Over
month month month month 2° Y& year ¢ Total
Derivatives settle
I nterest rate swap - - - - (6°¢ (61 (1, :
Foreign exchange d (8 (1 - - - - (21
Deri vati ves gsreotstsl e
Foreign exchange d
Outflow (26, (113, (6 - - - (140,
I nflow 26, 112, 6 ! - - - 139,
Total derivatives (27 (5¢ 2 - (6°¢ (61 (2,:
Bank as of 31ithduz@an4d,s EUR
Wi t hi 2-3 4-6 7-1 2 . Over
month month month month 2° Y& year ¢ ot el
Derivatives settle
I nterest rate swap 61 - (5% (5¢€ (1,1 (1, (3,
Foreign exchange d 30 4 - - - - 31
Derivatives settle
Foreign exchange d
Outfl ow (26, (106, (2¢ - - - (133,
I nfl ow 26, 110, 28 - - - 138,
Tot al derivatives 1, 2 4, 3 (5% (5¢€ (1,1 (1, 1,9
Bank as of 31/12/2023, EUR tho
Wi t hi 2-3 4-6 7-1 2 . Over
month month month month 2° Y& year ¢ Total
Derivatives settle
I nterest rate swap - - - - (6¢ (61 (1, :
Foreign exchange d (8 (1: - - - - (21
Derivatives settle
Foreign exchange d
Outfl ow (26, (113, (6 - - - (140,
I nfl ow 26, 112, 6 ! - - - 139,
Total derivatives (27 (5¢ 2 - (6¢ (61 (2,:
Comparison of contractual wundiscounted cash flows and carrying
EUR thousands
31/12/: 31/12/: 31/12/: 31/ 12/
Group Group Bank Bank
Contractual wundiscounted cash 1,9 (2,: 1,9 (2,:
Carrying value of derivatives, 1,6 (2,: 1,6 (2,:
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Il nsur amcke r

Group, EUR thousands

31/12/ 2024 31/12/ 2023
Life and Lifetime Life and Lifeti me
i nsur an i nsur an i nsur an i nsur an
contrac contrac contrac contrac
|l mpact on CSM:
Expenses risk +15% (9 (1 (9 (1
Expensebs5%i sk 9 1! 10 31
Claims +1% (6 n/ (4 n/
Cl ai-Imé 5" n/ 4 n/
Early termination of (7 n/ (4 n/
Early terminati-b% of 6 ! n/ 4 n/
Longevity risk +1% n/ (3 n/ (¢
Longevi-t% ri sk n/ 3! n/ 8
| mpact on income staten
Ri §dkee interest rate (3:2 1,1 (2¢ 61
Ri dkee int-eWwest rate 37 (1, : 32 (5¢

I nsurraemcer ves are prOsdretred.i albnpwuntdnresd reserves mostly comprise
cash outflows from defined benefit annuity pension products sol
products are subject to t ersms,maderddictaischn so uarfd olwismiatrat icoomsd.i t i ona
defined bneemetf istt rpuacyt ur e .

Antmoney | aundering, counter terrorism financing, counter
policy

The Group has adopted Money Laundering, Terrorism and Pr-Monéerat.]
Laundering and Counter Terrorism and Proliferation Financing (AN
effeve and comprehensive AML/CTF/ CPF internal control system and
organi zations and national authorities. The Group regularly re
procedvinrésan aim to strengthen them and to update in Iine with ¢c
best practice. I nternal control system of AML/CTF/ CPF ande8ancti
exetr nal and internal experts to ensure that the Group complies
requirements. The experts where appropriate provide recommendat
Sanctions Commpali acncrt i lt esystem. The recommendations are diligen

The Group perfaovimdse &t dFpgPiFseand Sanctions Risk Assessment on a
Sanctions risks of the Group. The risk assessment includeisskisdent
and cetfifwveness assessment of the existing AML/ CTF/ CPF and Sanctio

The Group has a dedicated Member of the Management Board respon
Sanctions Officer and a special team with a duty of overseeing
prevenlt/i hg/ MF and sanctions violations.

Know Your Customer standards, including customer risk scoring,
consideri rbgpstlde ampipsgoa cnhg, caurst omer transactions monitoring, effe
scrneieng is the priority of the Group. A sound risk culturergdsoss
best practice processes and systems, is the backbone of ML/ TF/ PF

agood knowledge of customers and their counterparties and have
timely detect and report suspicious customer activity.wiUpglandt he

intentionally participate in activities whose purpose aratéfhadt
sanctions, thus preventing the Group from been used tloi sched ubmy etn
United Nations Security Council, the European Union natisonal
adopted by and the Office of Foreign Assets Control (sOFVAICt) h o@F A O
sanctions in USD and all other currencies.

The Group has established AML/CTF/ CPF and Sanctions Compliance |

consists of four main parts: initial, regul ar, extraordcaeassgr an
knowl edge | evel of each function. For employees directly redpons
trainings, workshops and conferences are arranged to enhsaarcdke the
keep up to date on the | atest devel opments and <cases. The Grc
AML/ CTF/ CPF and Sanctions Compliance fields for at |l east the | e

managent function (eergti f iCAatSi @om) .| CA
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Operational risk
The Group has adopted the Basel Committee on Banki ng Sunpge rlvoisssieosn
due to failure or partial failure of internal pr oc e srsegu ltaot icoonsp,l
we l | as the requirements of internal regul ations, due toithesakt
internal processes, as wel/l as due to the actrsi oK itshididvipaed iierst
categories: personnel ri sk, process risk, I'T and system risk, ex
Operational risk is managed wusing an integrated and comprehens:c
regul ations for identification, analysis, mitigationk mamdgermenta
processes are integral to all business activities and arien dappltioc
ensure that each of its employees knows not just how twherea froirark
can arise and the processes and steps required to prevent, or ot
The goal of the Groupds operational ri sk management fr anselworriks ki ¢
is economically justified in Iight of the need to sustain the Gr
The Group aims to avoid operational risks with a potentibhltiympéac
occurrence than once per five years, or risks with ungqguaant igfaiianbsl
this could bring. Each accepted risk must be economi calnioyn gtuasrtyi f
terms is possible, the costs of the control me as urcewu lrde qhuea rperde v
by the existence of the control system.
The Group applies following approaches for operational risk mana
T Assessing operational risk in development projects: new and up
ri sk assessment has been carried out;
T Conducting regul-aontopaels aeaéslsfmaht ri ske Group identifies and asse
assesses control systems which are in place, and analyses the
f Measuring operational risk indicators: the Group uses sofati st
operational risk in its various activities;
1T Measuring, anal ysing, monitoring, reporting and escal atikng op:¢
events, including their severity, causes and other i mportant i
T Conducting scenari o and steeistiitng;ity analysis and stress
1T Performing business continuity planning: the Group performs re
Recovery Pl an;
1T Assigning responsibilities: the operational risk manageunaent; sy
and
1 Documenting decisions: the Group maintains records in relatior
prevent or mitigate a particular risk.
Operational ri sk management in the Group is carried out in accor
Capital management
Capital adequacy is calculated in accordance with the terneaebnhtogh
regul atory framework) as i mplemented by the European Unuloens vanad a
recommendati ons issued by supervisory authorities and other rele

Aergul ation (EU) 2Q0Qh4e/gué 23 i amerf &t MéS/ 2 0 L1&catniuvae yf rZddm@ 5r egul ati on

requirements for credit risk, credit valwuation adjustment ri sk,
Capital adequacy is a measure of sufficiency of the Grparpdtsi edadl
ri sk and other specific risks @arailsainrcge psrheedea mienxaprotsliuyr efsir oonis a sheeq UGre
credit institutions to maintain a Total Capital adequaalys a artd guior
4. 5% mini mum Common Equity Tier 1 capital ratio and 6.0% mini mun

Tot al SREP capital requirement (TSCR) requires capital t/o20clodv.er

TSCR is established in a supervisory review and eval uat irovni sporoyc e
aut hority deter mi-bnyessRSERsios, ausisyg supervisory judgement, the c
cal cul ations and other relevant input sas sTéhses eadd da rntn wanlalkyo phyyl btaht eh Bsr
As of the period end based on the assessment of the superiviedory
to cover Pillar 2 risks. Thus, as of the period ,end tQittadded RE Ps |
requirement (TSCR) of 10.5% (which includes a Pillar 2 &dbdi toifona
Common Equity Tier 1 (CET1l) <capital and 75% of Tier 1 capital, a
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On top of the minimum capital adequacy ratios and the Pilmuarnr 2 a
comply with the capital buffer requirements. The buffer regalren
conservation buffer both for the Group amud tamme Bamk aiinn dtheat T2 .e!
repurchatsethe buffer threshold is not exceeded.

Citadele, being identified as fAo$lhley, systefmi gar il yd i eanpd-Brhitantt aplnsd
buffer requirement set by50.he supervisory authority at 1.

Countercyclical capital buffer norms at each balance sheet dat €
di stribution and the countercyclical buffer rates appl i thaflfeerf or
norms, when announced npy Whéreome sefefce dtvieve oaifntter prespecified del
The Pillar 2 Gui dsapeei {P2G)etoemmebdaki on that indicates the | eve
banks to maintain in addition to their binding capitsal TrheequPiirldna
Guidance is determined as part of the Supervisory Review etndatEva
1.5%. Unlike the Pillar 2 Requirement, the Pillar 2 Guidance is

The Bank has to comply with the regulatory requirements bBwoth. at
As of the period end both the Bank and the Group have sueffliocnigent
term regulatory capital position of the Group and the Banikngs pl
regul atory requirements.

Regul atory capital requirements
Group
31/ 12/ 2024 31/12/ 2023

ei%rim:“;/n Tier Tot al cei?]rimp(;n Tier Total ¢

capitalcapltaladequaC‘capitalcapltaladequac‘
Common equity Ti 4.5 4.5 4.5 4.5 4.5 4.5
Additional Tier - 1.5 1.5 - 1.5 1.5
Additional total - - 2.0 - - 2.0
Pillar 2 additio
requirement (ind
determi nsdi pley vti s 1.4 ER 2Rl 1.4 1.8 2.5
authority in the
Capital buffer r
Capital conser\ 2.5 2.5 2.5 2.5 2.5 2.5
OSll capital bu 1.5 1.5 1.5 1.7 1.7 1.7
Group)
Systemic risk & 0.0 0.0 0.0 0.0 0.0 0.0
Countercyclical 0.8 0.8 0.8 0.6 0.6 0.6
Capital requirem 10. ¢ 12. 7 15. ¢ 10. ¢ 12. ¢ 15. ¢
Pillar 2 Guidanc 1.5 1.5 1.5 1.5 1.5 1.5
Capital requir-em o 14z 16. ¢ 12. ¢ 14. ¢ 16. ¢

|l egally binding

For Btame&k as of period end Other systemical lappilmgpabd @nt Siysdteimi €t ir @
at 0.(2@%®3: aOndlOi%)stitution specific Count eBrs(yz023:al0.Thp%) af obufh
as of period end Common equity 3T%E2023caPiTh@%) Matciapi tadubd e mentr
(2023: AhdOoIw) al capital adequamy20a8i olBefGwppmehtthe et8pital
1. 50®023: PLi.I50&%) 2 Guidance applies.

AS Citadele banka Annual report 4for the year ended 31 December 202 172



AS Citadele banka

Financial sNatesnent s |

Citadele

Capital adequacy r aty ea r(diedorddiadsiendg brye tt hieé sellpte c#)derd8 tdévli Idieomrd s
EUR thousands
31/12/: 31/12/: 31/12/: 31/ 12/

Group Group Bank Bank
Common equity Tier 1 capital
Paid upi capitm@ménts and share 161, 159, 161, 159,
Ret ained earnings 393, 355, 320, 300,
Proposed or estimated divide (44, (50, (44, (50,
Regul atory deductions (9, ! (15, (7, : (14,
Ot heapi tal components, net 5, 8 3,5 3,1 3,5
Tier 2 capital
El igible part of subordinate 60, 55, 60, 55,
Tot al own funds 566, 508, 492, 454,
Rlsk_wel_ghted exp_osmn:ekamc_nmlin: 2. 240 1,980 1,528 1,34¢
credit risk and dilution risk
Totgllexposure amoupt; for_pos 4.3 3. 8 3. 9 3.5
position and commodities risk
Total exposure amounts for ope 377, 326, 345, 286,
Tot al exposure amounts for cre 10, - 2,2 10, 2,1
Total risk exposure amount 2,641 2,313 1,887 1,641
Common equity Tier 1 capital 1 19. 19. 22. 24.
Tot al capital adequacy ratio 21. 22. 26. 27.
The consolidated Group for regulatory purposes is differenoryrom
reqguirements AAS CBL Li fienjcladleidc eéms eéch ei cowrseorl,i diast endotGr oup for <ca
it is excluded from own funds calculation and individualupma8sets
capital adequacy calcyiagivovaluénest ebde Gheup@das investment in AAS
Groupods capital adequacy ratio calculation
I nclusion of the audited net result in the regulatory capital

Per regul ations, Bank way ipmaolhed e eipomdl pairttioanl yobre fyeerae t aking a f or ma
final audited profit for the year only with a prior pedrsminsussitonb eo
deducted from those profits.

In the scenanetsrpR@génfedidcrhedased by the eXkxpEOJRedd4d d8 vinidlenR@24 i
audited annual profits will become eligible for indlecdisormni rtotnHa
the final profit or |l oss for the year.

Leveragectadi ag( nyeeta rde shuueta sfear btyh ¢ hef ekpR c44.d8 dmivli ldieord s

Leverage ratio is calculated as Tier 1 capital eversas appl yohglt
provisions. The minimum requirement is -13i% k Thibaddporus b-kalfeanmnaeeo
sheet items calculated in accordance with the tclagiasiedk cagpiuit aé mad
ratio requcommkeementaey, with the | everage ratio defmemitna@ntdhe hmi
based capital adequacy akatigos | i miting bank ri sk

31/ 12/ 31/ 12/ : 31/ 12/ 31/ 12]/:

Group Group Bank Bank
Leveragéef Rlalt y eiprh acseefdi ni t i on of 9. ¢ 9. ¢ 8. ¢ 8. ¢
Mi ni mum requirement for own funds and eligible liabilities (MREL
The European Commi ssion has adopted the regulatory technical st
requirement for own funds and eligible Iliabilities (MREL) under
ensur e dthieveedfdssn odfndbadtlher resolution tools introduced by BRRD
requirement. The MREL requirement for each institution ids lcoosnspr i
absogbé¢apacity of the institution, and the | evel of recapfiiteadi sa
during the resolution planning process. Items eligibl einfgorofi ntdleu
capital requirements directive), along with eligible Iliabilities
MREL is required to be calculated based on both total risk expo

Statutory subordination requirements may also be set depending
indualldy in a MREL decision.
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SRB as of the period end has determined the consolidated bNMREW t a
buffer requirement, or 5.91% |l everage ratio, whi chever is fhighe
evolving amouREs A§ OREAhe period end, the Group is in complianc
of the peri oMiRELnd sGr300u.p30%s based on TREA critraniio @mdilkdi mYobhased
the year, but decreased by the gxpected dividends of EUR 44.8 mi
Starting from 16 July 2027, a proportion of the overall MREL r €
instruments, namely 14.04% of TREA, apl wel & asesmbi médhleuf ffe 821 e d wi
currently in the process of appealing the subordination raengdui r er
supervisory inf-oalmahrn atnednldy itshe eSRB annually.

Managing ESG (environmental, soci al and governance) relat
Citadele recognizes that its operati onsr eanadt ebdu sa nnde sesn vmordoen mecnatna ||
physical and transition risks, in several ways: as apaitrrets rarsc
suppliers affected by C&E risks. Citadele is focused on ihnet egr a
Bank. The Group views C&E risks as risk drivers affeeriabhgoanl st
Mar ket risk, Liquidity risk and Strategic risk. Citadeleads fC&RBtnI]
assessment, management and monitoring, that is embedded in the B

Managi ngeE&86Ged risk is #eymtoeou€itbhadndaebéedsthongitadele defines ES
i mpact that stems from the current or prospectilwmnetihmpapctoseass BFG

cl i rnmmaetleat ed risk aspects into the existing risk management fram
portfolio conceinskatndaosfoirediigh its Risk Apfpie¢dt @saF matmeomisa kd.e r Al
Ri sk Appetite and Risk Strategy within the individual risaksarea:
includes appropriate risk |imit setting, the ddevreelpooprnei-onpg .a R ok el nosy
in case of limit breaches are included in Risk Strategy.

For more information refer to ESRS section

NOTE 36EVENTS AFTER THE REPORTI NG DATE

Early redemption of EUR 20 million subordinated bonds

As annoiumcBdcemberl3202a4nuaony 2025 early redempt i osuboofr dtimeat EAR b2
(LVOOOOS8t8ddDKL 1| ace

Anticipated changes i notthe h®#@u@Bamki sory Board

Citadebesiimginrcreasing tthe BamBepeofvi sory Boiamrdl unkimmbgercshamgelsd i n t
of the SuperTvhiissordye cBosairodn. wi | | be subject to sharehol derso6 appr o\
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Latvia

Independent Auditors’ Report
To the shareholders of AS “Citadele banka”

Report on the Audit of the Separate and Consolidated Financial Statements

Our Opinion on the Separate and Consolidated Financial Statements

We have audited the accompanying separate financial statements of AS “Citadele Banka” (“the
Bank”) and accompanying consolidated financial statements of the Bank and its subsidiaries (“the
Group”) set out on pages 89 to 174 of the accompanying separate and consolidated Annual Report,
which comprise:

— the separate and consolidated balance sheets as at 31 December 2024,

— the separate and consolidated statements of income for the year then ended,

— the separate and consolidated statements of comprehensive income for the year then ended,
— the separate and consolidated statements of changes in equity for the year then ended,

— the separate and consolidated statements of cash flows for the year then ended, and

— the notes to the separate and consolidated financial statements, which include a summary of
material accounting policies and other explanatory notes.

In our opinion, the accompanying separate and consolidated financial statements give a true and
fair view of the separate and consolidated financial position of the Bank and the Group,
respectively, as at 31 December 2024, and of their separate and consolidated financial
performance and their separate and consolidated cash flows for the year then ended in accordance
with IFRS Accounting Standards as adopted by the European Union.

Basis for Opinion

In accordance with the 'Law on Audit Services’ of the Republic of Latvia we conducted our audit in
accordance with International Standards on Auditing adopted in the Republic of Latvia (ISAs). Our
responsibilities under those standards are further described in the Auditors’ Responsibility for the
Audit of the Separate and Consolidated Financial Statements section of our report.

We are independent of the Bank and the Group in accordance with the International Code of Ethics
for Professional Accountants (including International Independence Standards) developed by the
International Ethics Standards Board for Accountants (IESBA Code) and the independence
requirements included in the ‘Law on Audit Services' of the Republic of Latvia that are relevant to
our audit of the financial statements in the Republic of Latvia. We have also fulfilled our other
professional ethics responsibilities and objectivity requirements in accordance with the IESBA
Code and the ‘Law on Audit Services’ of the Republic of Latvia.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance
in our audit of the separate and consolidated financial statements of the current period. These
matters were addressed in the context of our audit of the separate and consolidated financial
statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on these matters.

We have determined the matter described below to be the key audit matter to be communicated in
our report.

KPMG Baltics SIA, a Latvian limited liability company and a
member firm of the KPMG global organization of independent
member fims affiliated with KPMG International Limited, a
private English company limited by guarantee.
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Impairment of loans to public, and provisions for off-balance sheet items (separate and

consolidated financial statements)
Key audit matter

Impairment allowances and provisions
represent the Management Board’s
best estimate of the expected credit
losses within the loans to public and off-
balance sheet items at the reporting
date. We focused on this area as the
determination of impairment loss
allowances and provisions requires
significant  judgments from the
Management Board over both the
timing of recognition and the specific
amounts, especially considering the
current uncertain economic
environment within which the Bank and
the Group operates.

In accordance with IFRS 9, the Bank
and the Group calculates impairment
allowances and provisions for off-
balance sheet items based on
expected credit losses (‘ECLs”). ECLs
are determined by the modelling
techniques and estimated mainly
based on the historical pattern of losses
and changes in loan risk characteristics
based on qualitative and quantitative
indicators such as the probability of
default ("PD”) and loss given default
(‘LGD"). The Bank and the Group
incorporates forward looking
information into modelling techniques
applied and as well applies post-model

adjustments, where it is deemed
appropriate.

Individual  impairment  allowances
recognized by the Bank and the Group
often relate to large, individually

monitored, corporate exposures, where
the Bank and the Group is assessing
ECLs on an individual basis. The
assessment is therefore based on the
knowledge about each individual
borrower and often on estimation of the
fair value of the related collateral.

Accordingly, the most significant areas
of  estimation uncertainty  and
judgements associated with
recognition of impairment allowances
for loans to public and provisions for
off-balance sheet items are:

Our response

Our audit procedures included, among others:

With respect to the Impairment of loans to public, and provisions
for off-balance sheet items in general:

— inspecting the Group’s expected credit losses (“ECL")
impairment provisioning methodology and assessing its
compliance with the relevant requirements of IFRS 9;

assessing and testing the design, implementation and
operating effectiveness of selected key controls over the
approval, recording and monitoring of credit exposures,
including, but not limited to, those over loan risk
monitoring, identification of loss events, and the
calculation of the impairment loss allowances;

assessing whether the definition of default and the
staging criteria were consistently applied and in line with
the requirements of IFRS 9;

making relevant inquiries of the Group’s risk management
and information technology (IT) personnel in order to
obtain an understanding of the impairment allowances
and provisioning process, IT applications used therein,
key data sources and assumptions used in the ECL
model.

assessing and testing the Group’s IT control environment
for data security and access, assisted by our own IT
specialists;

— following up on the governance structure related to ECL
process as well as the validation activities;

evaluating the accuracy and sufficiency of the financial
information disclosures.

We involved our own financial risk modelling and IT specialists
in the following:

— testing the underlying significant impairment models and
assessing the reasonableness;

— evaluating the appropriateness of the Bank's and the
Group’s IFRS 9 impairment methodologies;

— reperforming and inspecting model code for the

calculation of certain components of the ECL model;

— evaluating whether the changes were appropriate by
assessing the updated model methodology;

— assessing reasonableness of the models’ predictions by
comparing the outcomes for preceding reporting period
against actual results and evaluating significant
discrepancies if any.
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— assumptions used in the

expected credit loss models to
assess the credit risk related to
the exposure, the expected
future cash flows from the
customer, probability of a default
and potential loss level in case
of the default;

timely identification of
exposures  with  significant
increase in credit risk and credit
impaired exposures;

valuation of collateral and
assumptions of future cash flows
on individually assessed credit-
impaired exposures;

application of unbiased forward-
looking information reflecting a
range of future economic
conditions, determination of
economic scenarios to be used
and their probability weights;

post model adjustments to ECLs

For loans assessed on an individual basis:

— selecting a sample of individual exposures, with focus on

those with the greatest potential impact on the financial
statements due to their magnitude and risk characteristics
like restructurings, as well as lower value items which we
independently assessed as high-risk;

for non-credit impaired exposures, for which the credit
risk has not significantly increased since the initial
recognition (“stage 1) and non-credit impaired
exposures, for which the credit risk has significantly
increased since the initial recognition (“stage 2"), within
the sample selected, critically assessing the existence of
any evidence of credit-impairment as at 31 December
2024, by reference to the underlying documentation and
through discussion with the Management Board and
credit risk personnel and taking into consideration
business operations of the respective customers as well
as market conditions and historical repayment pattern;

for stage 3 (credit impaired) exposures in our sample,
challenging key assumptions applied in the Bank’s and
the Group’s estimates of future cash flows. We sought
the Management Board's and credit risk personnel’s
explanations for any material discrepancies identified as
a result of the above procedures.

applied to address impairment

model limitations: For loans to public where impairment allowances and off-

balance sheet provisions are based on modelled expected credit
— determining the structure and | losses:
granularity of disclosures
required by relevant IFRSs to
properly present the key
judgements and material inputs
to the ECL estimate.

— testing the underlying impairment models, assessed as
significant, including model approval processes, including
the calculation of main risk parameters (probability of
default (PD), loss given default (LGD) and exposure at
default (EAD)) and macroeconomic factors;

— obtaining the relevant forward looking information and
macroeconomic forecasts used in the Bank’s and the
Group’'s ECL assessment. Independently assessing the
information by means of corroborating inquiries of the
Management Board and through inspection of publicly
available information;

— challenging LGD and PD parameters, by assessing
historical default levels and by reference to historical
realized losses on defaults based on collateral realisation
and non-performing loans sales arrangements as well as
challenging collateral valuation inputs;

— for a sample of exposures, assessing the
appropriateness of the staging;

— for a sample of exposures tested collectively, assessing
the application of the measurement models applied and
checking that the impairment rates applied complied with
those provided for in such models;

— for post model adjustments, considering the size and
complexity of economic uncertainties related to the




overlay, in order to assess the reasonableness of the
adjustments by challenging key assumptions, inspecting
the calculation methodology and tracing a sample of the
data used back to source data.

In order to assess loss allowances in totality:

— critically assessing the reasonableness of the ECL
allowances, including both the share of the gross non-
performing exposure in the total gross exposure and the
non-performing loans provision coverage.

Reporting on Other Information

The Bank’s and Group’s management is responsible for the other information. The other
information comprises:

— Key figures and events as set out on page 2 of the accompanying separate and consolidated
Annual Report,

— the Management Report consisting of Letter from Management, Corporate governance, and
Statement on Management’s Responsibility, as set out on pages 4 to 17 and on page 88 of the
accompanying separate and consolidated Annual Report,

— the Quarterly statements of income and balance sheets of the Group, as set out on page 187
of the accompanying separate and consolidated Annual Report,

— the Statement of Corporate Governance, as set out in a separate statement prepared by
management available on the Bank’s website www citadele.lv,

— Sustainability Report, as set out on pages 18 to 87 of the accompanying separate and
consolidated Annual Report.

Our opinion on the separate and consolidated financial statements does not cover the other
information included in the separate and consolidated Annual Report, and we do not express any
form of assurance conclusion thereon, except as described in the Other Reporting Responsibilities
in Accordance with the Legislation of the Republic of Latvia Related to Other information section
of our report. However, we note that we have issued a limited assurance report as set out on pages
183 to 186 with respect to Sustainability Report, as set out on pages 18 to 87.

In connection with our audit of the separate and consolidated financial statements, our
responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the separate and consolidated financial statements or
our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed and in light of the knowledge and understanding of the
Bank, Group and their environment obtained in the course of our audit, we conclude that there is
a material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.

Other Reporting Responsibilities in Accordance with the Legislation of the Republic of Latvia
Related to Other Information

In addition, in accordance with the ‘Law on Audit Services' of the Republic of Latvia with respect
to the Management Report, our responsibility is to consider whether the Management Report is
prepared in accordance with the requirements of the Bank of Latvia — “Regulations on the
Preparation of Annual Reports and Annual Consolidated Annual Reports for Credit Institutions,
Investment Brokerage Firms, Investment Management Companies and Private Pension funds’
(“Regulation No. 326").






